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Foreword

h?2b2 T°Q+22/BM; +QMi BM i?2 T T2 b T 2b2Mi2/ ii
iBQMa+B2M+2 M/ aQ+B HJ2/B UAaaPJ1lV BMi2 M iB
reB+?2r b ?22H/ BM 3#Q- 6BMH M/ k9@ke m;mbi kyRRX

h?2 BK Q7 i?Bb +QM72°'2M+2r biQ //°2bb M2r KQ/2k
iBOQM #2? pBQm" BM /Bz2 2Mi +QMi2tib 7Q+mbBM; i?:
K2/B M/ i2+?MQHQ;B2b BM i?2 BMi2" +iBp2 r2#X h?2
+2Bp2/ ;QQ/ MmK#2' Q7 bm#KBbbBQMb Q7 r?B+? ky
b2H2+i2/iQ #2 T 2b2Mi2/X h?2b2 T T2 b +Qp2°2/ #
T2 bT2+iBp2b QM i?2 2z2+ib Q7 bQ+B H K2/B BM /Bz2
+Hm/BM; HB#' “B2b- #mbBM2bb2b- M/ b+?QQHbX .Bz:
K2/B r2°2 /Bb+mbb2/ br2HH b ?Qr /Bz2 2MiiQQHb N
BM bQ+B H K2/B 2 mb2/X h?2 +QM72'2M+2 M/ i?2
+QMi'B#mi2 iQ i?2 HBM2 Q7 “2b2 "+? BM BM7Q K iBQM
+2°M2/rBi? BM7Q 'K iBQM #2? pBQm'-BM7Q K iBQM b"
Q'; MBx iBQM- FMQrH2/;2 K M ;2K2Mi- M/ BM7Q K iB
i?72 +QMi2ti Q7 i?72 bQ+B Hr2#X g?BH2 i?2 2p2Mib QM
M/ KQ'2 "2 BMi2;" i2/ BMiQ 2p2°v/ v HB72 M/ rQ F- B
i? 11i?72°2Bb ;"QrBM; M22/ 7Q bQ+B Hi2+?MQHQ ;v +(
Bb BKTQ i Mi iQ ; i?2° 2tT2'iBb2 BM i?Bb "2 7 QK /B
bm+? b AMi2°"M2i "2b2 "+?- bQ+B H K2/B - BM7Q K iB
#mbBM2bb /KBMBbi® iBQMX

aT2+B Hi? MFb ;QiQ Qm i? 22 F2vMQi2b r?Q +QMi"
+'BiB+ H/Bb+mbbBQM M22/2/7Q b? TBM; Qm mM/2"
7Q K iBQM bQ+B2ivX S'Q72bbQ > x2H > HH 7°QK a+
BM;- 1/BM#m ;? L TB2 IMBp2 bBiv- i HF2/ #Qmi i?2
#2ir22M BM7Q K iBQM b2 pB+2 M/ mb2 T2 ' bT2+iBp2
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+ bi M/ +QMbmK2, KQ/B}+ iBQM Q7 T 'QpB/2 " @mkt
? pBQm'b BM bQ+B H K2/B bT +26X S Q72bbQ"
F /2KB IMBp2'bBiv- a+?QQH Q7 "mbBM2bb M/ 1+Q
[mMm2biBQM 6* M "mbBM2bb hm™M aQ+B H\ SQbi@*
Aib AKTHB+ iBQMb 7Q° "mbBM2bb M/ J M ;2K2Mi¢
h2MQTB" 7°QK IMBp2 bBiv Q7 h2MM2bb22- /Bb+mb
7Q°K iBQM #2? pBQm > Q7 “2b2 "+22°b 6_2b2 “+?2°
bQm +2b mb ;2 T ii2"Mb MQr M/ BMiQ i?2 7mim 26:
h?Bb +QM72°2M+2Bbi?2} biBMi2™M iBQM H+QM
#BM2/i?2 7Q+mb Q7 BM7Q K iBQM b+B2M+2 M/ b¢
72°2M+2 Bb "2H2p Mi7Q  i?2 BMi2"M iBQM H "2b2
p2Mm2 7Q" ; i?2°'BM; #2bi T° +iB+2b M/iQ /22T2M i
Q7 i?2 BMi2 ' b2+iBQMb Q7 bQ+B H K2/B M/ BM7Q
7Q°K iBQM bQ+B2ivBb M BMi2°M iBQM H T?2MQK
+? HH2M;2b BM /Bz2'2Mi +QmMi B2b M/ Bi Bb BK
;21?27 i?22b2 BMbB;?ibX h?2 /2H2; i2b M/ T 2b2Mi:
2M+2 2T 2b2Mi2/ 2B;?i +QmMi ' B2bX > pBM; bi "i2
AaaPJl1 +QM72°'2M+2br2 2?2 TTviQ +QM+HmM/2 i?
72°2M+2 rBHH #2 ?2H/ kyRj 11?2 a+?QQH Q7 GB#~
a+B2M+2 i"Q 'bIMBp2'bBivX
g2 rQmH/ HbQ HBF2iQ i? MFQm }M M+B HbmTT
iBQM Q7 6BMMBb? G2 "M2/ aQ+B2iB2b- _2b2 "+?
F /2KB 6QmM/ iBQM M/ i?2 + /2Kv Q7 6BMH M/X

s#Q BM P+iQ#2° kyRR

mMBHH gB/0M
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$&RPPXQLW\ EDVHG 3DUWLFLSDWRU'

/X :LDR
J)DFXOW\ RI ,QIRUPDWLRQ OHGLD 6WXGLHV 7KH 8QLYHUVLW!'
Introduction

GB#' ‘v kXy KQ/2H ? b ii® +i2/ HQi Q7 “2b2 *+? M,

ii2MiBQM BM GB#™ v M/ AM7Q K iBQM a+B2M+2 UGA
v kXy 2KT? bBx2b i?2 BKTQ i M+2 Q7 mb2™ T "iB+BT
BM; M/ 2p Hm iBM; b2 pB+2b i? i HB#  "B2b T QpB/2
M/ pB im HHv U* b2v M/ a p biBMmF- kyyeVX JQpBM;
v kXy KQ/2H- GAa T Q72bbBQM Hb "2 +?2 HH2M;2/ i
6GB# "B M kXyéb i2°K }7hi T°TQTQb2/ #v ai2T?2M #
T 2bB/2Mi Q7 AMMQp iBQM i aB bB.vMBt U # K- kyye
i?72°2 ? p2 #22M MmK2 ' Qmb /Bb+mbbBQMb #Qmi r? i
FMQrH2/;2 i? i GAa T Q72bbBQM Hb b?QmH/ ? p2 BM |
GB# "vkXyb2 pB+2X AMbTBIi2 Q7 i?2p "BQmbHBbib ¢
M/ FMQrH2/;2- HH ;722 i? i GB# v kXy Bb #Qmi ml
TT Q +?2iQ T°QpB/2 M/ BKT Qp2 HB#™ v b2 pB+2b-
kXy M22/biQ #2 #H2iQi F2i? i TT ' Q +? BM ?Bbf?2"/
6Q 2t KTH2- ai2T?2Mb HBbi2/ bBt F2v i Bib i? i ?22 #.
M2+2bb 'v7Q  GB# "B M kXy rBi? i?2 } bi F2vi® Bi bl
TH Mb 7Q  i?2B  mb2 b Uai2T?2Mb- kyyeVX *Q?2M Tm
+Bi2/ rQ'F h?2 GB# "B M6b kXy J MB72biQ UkyyeV r?2
i?72 b2p2Mi22M T°'BM+BTH2b r2°2 #Qmi mb2 b-i?2 M2z
M22/b- M/ BMpQHpBM; mb2 b BM HB#  "v T  +iB+2X
h?2 272 p2#22M T  +iB+2b #QmimbBM; +QKKmMmMBIiv(E
BMi2 +?BM; GAa +Qm b2bX AM i?2b2 T° +iB+2b-i?2 2
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QM T QpB/BM; bim/2Mib mi?2MiB+ H2 "MBM; 2tT2
;BM; Q° "2[mB ' BM; bim/2Mib iQ T "iB+BT i2 BM i?2
T°QD2+ib M/fQ  +iBpBiB2b /m'BM; i?2 +Qm b2 bin
+QKKmMBIiv ;QmTb "2 K BMHv pB2r2/ b Dmbi bi
T QD2+ib T'QpB/BM; "2 HrQ H/ +QMi2ti 7Q " i?2 bir

h?Bb T T2 "2TQ ib +QKKmMBiv@# b2/i2 +?BM;
+mb2b QM i BMBM; GAa bim/2Mib #Qmi i?2 mb2",
iQr /b GB# "B M kXyX AM i?Bb T® +iB+2- mb2 @
Bb +QMbB/2 2/ MQi QMHV #Qmi mbBM; i2+?MQHQ;
bm+? b i?2 mb2 Q7 hrBii2'b iQ +QHH2+i mb2 bd 7
#QmMi ?2Qr iQ 2M+Qm” ;2 M/ 7Qbi2° +iBp2 mb2 " T
BMi2;  i2 mb2'bd M22/b BMiQ i?2 T Q+2bb2b Q7 TH
HB# v bT +2X .Bz2'2Mi 7°QK i?2 2tBbiBM; +QKKn
BM; T® +iB+2b-i?22 T QTQb2/i2 +?BM; TT Q +?2 Tm
2M+Qm” ;BM; i?2 +QKKmMBIiv T 'iM2°biQT 'iB+BT
"2H i2/ +iBpBiB2bX h? i Bb- +QKKmMBIiv ;7QmTb
BM i?2 bim/2Mibé T'QD2+ibX h?Bb 2KT? bBb Bb 2
bim/2Mib iQ T® +iB+2 i?2 T°'Q+2bb Q7 2M; ;BM; M/
T 'iB+BT iBQM BM i?2B T QD2+ib-r?B+? Bb F2v |
kXyX

h?Bb T T2® "2TQ'ib + b2 bim/v Q7 ?Qr i?Bb +QKk
T "iB+BT iQ'v TT'Q +?2 r b T  +iB+2/ BM [ i # b2
bvbi2K U."JaV +H bbX h?2 "2biQ7i?2T T2 Bb Q" ; I
i?72 +H bb +QMi2ti Bb }'bi T'2b2Mi2/ BM+HmM/BM; i?
T "iM2 b-i?2 /i # b2 T QD2+ib- M/ i?2 2p Hm iBC(
h?2M i?2 /i +QHH2+iBQM M/ M HvbBb K2i?Q/b
T Q#BM; i?2 2z2+iBp2M2bb Q7 i?2 +QKKMMBiv@# t
T Q +?X L2tii?2}M/BM;b M/ H2bbQMbH2 "Mi "2 /B
i2 +?BM; T° +iB+2b i? i /QTii?Bb +QKKmMBiv@ # |
TT Q +?X

A Database Management System (DBMS) Class

h?2 ."Ja +H bbr b Qz2'2/iQ i?2 bim/2Mib Q7 JGA
i KDQ *M/BMMmMMBp2 bBivX h?Bb T°Q:; K BM
i7°22i2 Kb Q7 +Qm b2rQ F BM r?B+? ."Ja +Qm b2 I
BKTQ i Mii2+?MQHQ;v +Qm b2X



7TRZDUGYV 7UDLQLQJ /LEUDULDQ

AM7 HHQ7 kyRy-i?2/ i # b2 +H bb+QMbBbi2/ Q7 i2M
MOQM@T Q}i +QKKmMBiv Q' ; MBx iBQMb rQ F2/ rBi? i?:
/i # b2 /2p2HQTK2Mi T°QD2+ibX h?2 +H bb +°2 i2/i?"
7Q i?2b2 Q ; MBx iBQMb BM+HmM/BM;, pQHMMi22" [/ i
Q'; MBx iBQM #2ii2° K M ;2 Bib pQHMMi22'b M/ b+22/
7Q° +iBpBiB2b- pBbBiQ /i # b2 iQ ?2HT QM2 Q*; M
PBbBiQ b6 BM7Q K iBQM 7Q  [m “i2 'Hv "2TQ i- M/ +Q
iQ ?22HT QM2 b2H7@Q ; MBx2/ ;"QmT iQ "+?Bp2 M/ I
7Q°K iBQM #Qmii?2 +QHH2+iBQMX h? 22 bim/2Mi ;" Q
#v i?2 BMbi'm+iQ" ++Q /BM; iQi?2 bim/2Mib6 i2+?MB-
;QmMT rQ'F M/ H2 /2 b?BT ?BbiQ v-b+?22/mH27Q " ;°Qn
T'272°2M+2b QM i?2 /i # b2 T QD2+ibX

h?2bim/2Mi ;"QmTbr2 2 "'2[mB 2/iQ 2M; ;2i?2 +QKKn
M2 'bBMi?2T QD2+i M/ 7Qbi2° +iBp2 T "iB+BT iBQM (
T "iM2°bX h?Bbr b K MB72bi2/ #v "2[mB"BM; i?2 bim/2
M/ /Q+mK2Mi i?2 +QKKmMBIiv T 'iM2 b6 722/# +F QM i
+iBpBiB2b i /Bz2 2Mi bi ;2bX h?2 bim/2Mib r2°2 Hb(
rBi2 " 2~2+iBp2 DQm "M Hb #Qmii?2B H2 "MBM; 2tT2
+HmM/2/ MQi QMHvV i?2B" "2~2+iBQMb QM i?2/ i # b2 +C
/i # b2/2bB;M M/BKTH2K2Mi iBQM Bbbm2b-#mi HbQ
QM i?2 MQM@i2+?MB+ H +? HH2M;2b i?2v > M BMiQ BN

Data Collection and Analysis

HH i?2i?°22 2T 2b2Mi iBp2b Q7 i?72 +QKKmMBiv ; C
T "iB+BT i2BMi?2 bim/vX h?2vr2°'2BMi2 pB2r2/ #Qm
B2M+2b Q7 rQ " FBM; rBi? i?2 bim/2Mi ;7 QmTbX 1B;?i b
iQT 'iB+BT i2 BM i?2 bim/vX 6Qm Q7 i?2K +?2Qb2 iQ #
#Qmi i?2B° 2tT2°'B2M+2b Q7 rQ FBM; rBi? "2 Hmb2"
M/ i?2B" 2tT2°'B2M+2b Q7 rQ ' FBM; rBi? i?2 Qi?2 bim
;7 QmMTX h?°22 BMi2 pB2r22b r2°2 7' QK i?2 b K2 ;°:QmT
pB2rbr2 2 b2KB@ bi' m+im 2/X HHBMi2 pB2rbr2 2 +Q
i?722M/ Q71i?2;"QmT T QD2+iX h?2vr2°2+QM/m+i2/ BN
b2iiBM; M/ H bi2/ #2ir22M k8 M/ 98 KBMmi2bX h?2 BMi
2+Q /21 M/ i Mb+ B#2/X
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h?2 T “iB+BT iBM:; bim/2Mibd +Qm b2rQ Fr b HbC
Q7 i?2 "2b2 “+?2 /i X h?Bb BM+HmM/2b i?2B" # +F; (
7Q° 7Q KBM; i?2 :°QmTb M/i?2B  "2~2+iBp2 DQm"

Findings

h?2 BMi2 ' pB2r /i bm;;2bi i? i i?2 bim/2Mib MQi
#Qmi/ i # b2 +QM+2Tib M/ /i # b2 i2+?MQHQ ;v #
+B i2/i?2QTTQ imMBivQ7rQ FBM; rBi? 2 Hmb2" I
B2M+2b Q7 ?QriQ i F2i?2B T2 'bT2+iBp2b BMiQ +
i?72K BMiQ i?2 /i # b2 /2bB;MX PM2 ;QmTr b bbB
i?72 +QHH2+iBQM / i # b2X h?2 +QHH2+iBQM BM+H
#QQFb- 2i+X 11?2 #2;BMMBM; Q7 i?2 T QD2+i-i?:
i?22vrQmH/ /2p2HQT HB# v+ i HQ;m2 7Q i?2 +(C
HBQ; T?B+ /i HBF2 mi?Q b- Tm#HB+ iBQM v2 -
BMi2 pB2rrBi? i?2 2T 2b2Mi iBp2 iQi HHv +? M;2/
PM2 K2K#2 " "2~2+i2/ QM i?Bb M/ b B/- 6qQ FBM; r
"2 HHv BMi2 2biBM;- M/ i?2 T°QD2+ii? ir2 ;Qi-i?
2bQm T +2bXXXr2 ? p2 iQ #2 HBIiiH2 #Bi +°2 iBp2 |
i?72 T QD2+i #2+ mb2XXX?2r MibBiiQ #2 TH +2r?2
M/ [mB+FHv }M/ "2bQm +2b rBi?Qmi ? pBM; iQivT2

h?2 +QKKmMBiv T "iM2'b HbQ TT'2+B i2/i?2 +
iBQM T ' Q+2bbX h?2vr2°2 TH2 b2/ i? ii?2 bim/2Mit
Bx iBQM6b T2 ' bT2+iBp2b2'BQmbHVBMi?2/2bB;M
iBp2 b B/, 6h?2v /Q MQi +QK2 BM rBi? T'2+QM+28B
b?QmH/ #2 /IQM2-r? i M22/b iQ #2 /QM2X h?2v HBbI
iQ b vXXX M/ Ai?BMF i? iob i?2 "B;?irviQ /Q Bi-
"2 +iBp2XXXA0p2 b22M bQK2 T Q72bbBQM H +QMb
T°2T "2/ M/ bi?Q ' Qm;? b i?Bb ;"QmT Bb- bQ i?2
;QQ/0X >2 Tm i?2° +QKK2Mi2/ i? i- 6XXX h?2v /Q
Q' ; MBx iBQM i?2v6p2? /I MQ +QMM2+iBQMiQX h?
/IQMOi Hr vb ;2irBi? i?2 +QMbmHi Mii? iHQQFb icE
Bb #mbBM2bb T°'QD2+i QM2 Qz i?2M A6HH KQp2 Q

PM2 "2T 2b2Mi iBp2r b? TTBHvbm T Bb2/r?2M
2KTQr2'2/iQ Qz2  722/# +F/m BM; i?2 /2bB;M T°Q
MTQM?Bb 6H2 "MBM; 2tT2 ' B2M+206-?2b B/-06A? /I
/QM&i Dmbi im M bQK2i?BM; Qp2’ iQ T2QTH2 M/ t
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QMM +QK2 # +F rBi? [m2biBQMb- M/ i?2v6 2 ;QMM
i?BMF #QmiXXX M/ bQBiébMQi K ii2> Q7-86P??2 206b
Q rv M/ ? p27mMrBi? BiXé Ai K2 Mii? iA? /iQi?BN
r? ii?BbXXX/ i # b2r b7Q - M/BiK2 Mir? iT2QTH2 r¢
Bi 7Q - M/ A?/iQ +H "B7v Kv QrM i?Qm;?ib #Qmi Bi>
rb p2'vBMi2 2biBM; 2tT2 B2M+2XX X0

h?2 + b2 bim/v T°2b2Mi2/ irQ +? HH2M;2b Q7 T  +iB-
T°Q +? BM +H bb"QQK i2 +?BM;, bQHB/B7vBM; T QD2
+QKKmMBiv; QmTb M/ HH2pB iBM; i?2bim/2Mibd T2
BKT +iQ7i?2T°QD2+iX a2p2° Hbm;;2biBQMb 2K /2 i
+? HH2M;2bX 6B bi- i?2 BMbi m+iQ" /2p2HQTb M ; Z
+QKKmMBIiv ;"QmTb QM T QD2+i 2tT2+i iBQM, i?2 +QK
"2 MQi Q#HB; i2/ Q° MIiB+BT i2/iQ /QTii?2 T QD2+
mM/2 bi M/ i? ii?22 T°QD2+i Qmi+QK2 ? b i?2 TQi2MiB
i?72;°QmTbX a2+QM/-i?2 BMbi m+iQ" "2[mB 2b i?2 bin
[2p2HQT mb2  M22//Q+mK2MiiQ;2i?2 rBi? i?72 +QKKn
b rv7Q #Qi? T "iB2b iQ B/2MiB7v i?2 b? "2/ T'QD2-
bT2+B7vi?2 +QKKmMMBiv ;" QmTbo M22/bX h?B /-i?2 bi
+ 02/ #Qmi i?2 +mHIim 2 Q7 MQM@T Q}i +QKKmMBiv ;
i?72 bim/2Mib #2ii2° TQbBIiBQM i?2B° "QH2b BM i?2 +Q
T +iB+2X
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TO INFORM OR TO INTERACT, THAT
IS THE QUESTION

7KH UROH RI )UHHGRP RI ,QIRUPDWL
SROLFLHV

ODWKLDV .ODQJ DQG -DQ 1ROLQ
8QLYHUVLW\ RI %RUNnV 6ZHGHQ

Introduction

h?2 +QM+2Ti Q7 6°22/QK Q7 AM7Q K iBQM U" HFBM
kyyk- aQHQp2 kyykV ? b #22M ~ Bb2/ iQ 7mM/ K2Mi
T2 K2 i2b HH bT2+ib Q7 KQ/2"M /2KQ+  iB+ bQ+B2iB
i?Bb T T2 BbiQ 2tTHQ 2 i?2 "QH2 Q7 i?Bb T BM+BTH2
Mi?Q BiB2b ii2KTibiQ BM+"2 b2 +BiBx2M T "iB+BT it
H2p2Hb Q7 bQ+B H K2/B mb ;2X g2 ~;m2 i? i bQ+B F
rQ'F Bb2b +QM~B+i pBb@ " @pBb i?2 2bi #HBb?2/ M
Q7 AM7Q K iBQM M/ i?2B/2QHQ;B+ HmM/2 ' TBMMBM;
BM mb2X Pm> M HvbBb #mBH/b QM ar2/Bb? + b2 bim/
i?72+QM~B+i #2ir22M +BiBx2M@;Qp2 " MK2Mi BMi2" +iB(
i2+?MQHQ;B2b M/ i?2 2bi #HBb?2/ MQ Kb Q7 6 22/QK

Freedom of Information

q?2M *?2v/2MBmb UG K#H2 kyykVBM i?2 R3i? +2Mim v
"/B+ HpBbBQM Q7 6°22/QK Q7 AM7Q K iBQM UQz2Mit
6QAV ?2r b ";mBM; 7Q° M mM?2 '/ Q7 H2p2H Q7 QT2N
T '2M+vBM ;Qp2 MK2MiX >2 “;m2/i? i6QArQmH/ T Q/
M/ T 2/B+i #BHBivBM ;Qp2 MK2Mi bi?2 +ib Q7 TQHB
HB+ b2 p Mib +QmH/ #2 Q#b2 p2/ M/ i +2/X AM+ 2 b2/
H2 /biQ BM+ 2 b2/ +QMi"QHX >Bb ";mK2Mib + M #2 b
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+ mH/B MU"2Mi? KRNN8-6Qm+ mHi RNdANV BM M i
i?72 BM/BpB/m Hboé BMi2 2bi BM BMi2™M HBxBM; i?Z

h?2 6QA i F2b /Bz2 2Mi 7Q Kb BM bQ+B2ivX AM ;2
"272°b- }"bi M/ 7Q 2KQbi iQ- Tm#HB+ ++2bb iQ C
>Qr2p2 - Bi HbQ BM+HmM/2b Qi?2 7Q Kb bm+? br~
}+B Hb- +Qm’ i Tm#HB+Biv- i?2 Tm#HB+Biv Q7 /2+E
2i+X h?Bb T"TBM+BTH2 ? b #22M bm++2bb7mH M/
K Mv /2KQ+" iB+ bi i2bX >Qr2p2°-i?2 2 "HB2bi M
7Q Kb ? p2 #22M 2bi #HBb?2/ BM ar2/2M M/ 6BMH
/IBiBQM HHv- ar2/2M M/ 6BMH M/ ? p2 #22M 2 "H
7Q K iBQMi2+?MQHQ;B2bX h?2°'27Q 2-BiBbp Hm
M/ 6BMMBb? BKTH2K2Mi iBQMb M/ [/ Ti iBQMb Q
/IKBMBbi® iBp2 T™ +iB+2bX

h?2 +QM+2Tib T 2b2Mi2/ #v *?2v/2MBmb r2°2 Tmi |
ar2/2M U M/ 6BMH M/VX aBM+2 i?2M i?2b2 "mH2b ?
T BM+BTH2b Q7 ar2/Bb? +QMbiBimiBQM HH rX h?2
/I Q+mK2Mibr b}'biBMi'Q/m+2/BM ar2/2M i? " Qm;?
i?72 S'2bb +i Q7 RdeeX PM2r v Q7 HQQFBM; i i?:
+QM+2Ti Q7 6QA Bb i?2r vBMTr?B+? i?2 T"TBM+BTF
UQ7i2M BM KQ/B}2/ 7Q KV BM K Mv +QmMi B2b (
MMiBH i?2 TQBMi r?2°2 iQ/ v Bi Bb ;2M2" HHv b22I
+Q M2°biQM2 Q7 /2KQ+~ +vX

h?27mM/ K2Mi HBM7Q K iBQMBM7" bi m+im 2 U
kyyeVBMi?2 R3i?- RNi? M/ Km+? Q7 i?2 kyi? +2Min
HQ;m2 T T2 # b2/ BM7Q K iBQM bvbi2KbX h?2 27!
6QA T b T QTQb2/- BKTH2K2Mi2/- K im 2/ M/ [2p2}
bQT?BbiB+ i2/- M HQ;m2- T T2 # b2/ bvbi2KX h?
K M/ M/ +QMi"QH bi'm+im 2 r?2°2 i?2 mi?Q Biv B
KQMQHQ;m2 rBi? Bib +BiBx2MbX

6°’QK i?2 TQBMi Q7 pB2r Q7 2{+B2M+Vv i?2 T T2 @}
BM7 bi'm+im 2 r b 2KBM2MiHv bmBi2/ 7Q° +QMp:
# b2/ M2irQ ' Fbim+im 2X h?2°'27Q 2 +QKTmi2 br2
iQ}IiBMiQi?2 /KBMBbi® iBp2bT?2°2X h?Bb BKTH2
i?2 } bi 7mM/ K2Mi HB/2QHQ;B+ H +? HH2M;2 iQ i
# bB+ +QM+2Tibbm+? b/Q+mK2Mi-}H2-bB;M im 2
M/ "2pBbBQM M22/2/iQ #2 "2@BMi2 T 2i2/X
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AM "2+Q;MBIiBQM Q7 i?2b2 i2+?MQHQ;B+ H /2p2HQT
2@BMi2°T 2i2/ BM /Bz2 2Mi BMi2 M iBQM H +QMi2tikb
BKTQ i Mi +? M;2b ? p2 #22M K /2 iQ i?2 6QAX AM RN
Q7 ++2bb iQ Tm#HB+ /Q+mK2Mib r b /22K2/iQ TTHv
bvbi2Kb M/ BM RNde i?2 T"TBM+BTH2r b /22K2/iQ TTt
i?72 /1 rbMQibiQ 2/ b/Q+mK2MibX 6 QK i?2 TQBMi |
6QA iI?2 7Q+mb b?B7i2/ 7°QK i?2 BM7Q K iBQM #2 "2°
iQi?2 +QMi2MiX

Technology and State

Qp2 "MK2Mi /2T2M/b 7TmM/ K2Mi HHv mTQM i?2 TT°
TQTmH iBQM Bi Bb b2iiQ ;Qp2™M U. ?H RN3N-> ""BbQ
RNdy- a "iQ'B RN3dVX h?2°27Q 2 /2KQ+" +v Bb 7Q
K2Mir?2°2 TQHB+B2b "2 /B 2+iHv Q" BM/B 2+iHv /2+E
rBHH Q7 i?2 K DQ BivQ7i?2TQTmH iBQMX h?Bb rBHH
T 'iB+BT iBQM Q7 +BiBx2MbBMi?2/2KQ+" iB+T Q+2b
2°"MK2Mi- i?Bb bvbi2K #mBH/b mTQM irQ bbmKTiBQMb
2+ T #H2 Q7 mM/2 bi M/BM;- 2tT 2bbBM; M/ }M/BM;
i?72B° T"Q#H2Kb- M/ UBBV 2z2+iBp2 bQHmMiBQMb "2[mtE
Q7 i?2 T2QTH2 r?Q rBHH #2 z2+i2/ #v i?2K- rBi?Qmi
#2BM; /2T2M/2Mi QM mi?Q BiB2b M/ 2tT2ib UPTT2M-

>Qr2p2°-T 'iB+BT iBQM? bK DQ HQ;BbiB+ H+? HH
S i2K M RNdyV b i?2 +QKKmMB+ iBQMb BM7" bi m+im
H ;2@b+ H2 T "iB+BT iBQM ? p2 MQi Hr vb #22M BM
+ iB+ T iB+BT iBQMb?QmH/ #2 mM/2 biQQ/ b +QKT
i?72Q°2iB+ HTQbbB#BHBiB2b rBi?BM i2+?MQHQ;B+ H
Bb Q7 ;2 i BMi2 2bir?2M bQ+B2iB2b #2;BM iQ Qp2 +Q
B+ HHBKBi iBQMb M/i?2i?2Q 2iB+ HB/2QHQ;B2b 7
i?72 TQbbB#H2X h?2i2+?MQHQ;v Bib2H7 Bb MQi BM?2";
Kv#2 BKTH2K2Mi2/iQ bmTTQ i T 'iB+BT iQ ' vT Q+2b

E-government or E-democracy

QP2 "MK2Mi M/ /2KQ+" +v 2 iiBK2b BMi2 +? M:2 ¢
#mi i?2v b?QmH/ MQi #2 +QM7mb2/X 6Q° i?2 Tm TQb
2H2+i'QMB+ ;Qp2 'MK2Mi U2@;Qp2 MK2MiV 272 b iQ
K F2BibT ' Q+2bb2b KQ' 2 2{+B2MiX AM +QMi" bi- 2H2+
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U2@/2KQ+" +vV Bb MQi #Qmi bi'2 KHBMBM; Q" 2+
#v Hi2 "M iBp2 7Q Kb Q7 +QKKmMMB+ iBQMX Ai Bb ;
mb2° BM ?2° #BHBiviQ /B'2+iHv T "iB+BT i2 BM i?
T'Q+2bb UE ?M E2HHM2" kyy9VX

h?mb 7 ° i?2 K BM i? mbi Q7 i2+?MQHQ;B+ H BK
7Q+mb2/ QM i?2 T°'Q+2bb2b Q7 2@;Qp2 MK2Mi r?
2H2+i"QMB+ /2KQ+  +v U2@/2KQ+" +vV ? p2 MQi #
K2Mi2/X h?Bb KBM/b2i ? b HbQ #22M TQbbB#H2 i
bQ+B H K2/B TQHB+B2bX h?Bb Bb M bT2+ii? i1
Qm' /Bb+mbbBQM Q7 Qm > 2KTB'B+ HK i2'B HX

From information to interaction

AM i?2 H bi/2+ /2b /p M+2b M/ /Bbb2KBM iBQM
iBQMbi2+?MQHQ;v? p2#Qi?2M #H2/- M/ + 2 i2/
HB+ ++2bbiQ Tm#HB+ BM7Q K iBQM pB i?2 AMi2"°
b2+iQ i?2+QM~B+iBM; M22/b Q7 i?2 mi?Q BiB2b i
T Qi2+i +2°i BM 7Q Kb Q7 BM7Q K iBQM U7Q" 2t k
? p2 bTm "2/ M22/ 7Q° "2BMi2 T 2iBM; 2bi #HBDb"
i?7Qm;? /B;Bi H/Q+mK2Mi iBQM Bb i?2 MQ K-i?2"2
ar2/2M- MQ +Q "2bTQM/BM; "2[mB 2K2Mi 7Q" ;Qp:
T°QpB/2 ++2bb BM /B;Bi H7Q K i UaPIl kyRyVX

h?2 +QKKmMB+ iBQMb BM7™ bim+im 2 Q7 bQ+B
r2HH BMiQ ?B2° "+?B+ H+QKKmMB+ iBQM KQ/2H
"2BM7Q +2 i?2 "QH2 Q7 i?2 TQbBIiBQM Q7 i?2 mi?
# b2/ mTQM ?B;? H2p2Hb Q7 bQ+B HBMi2  +iBQM 1
M/ Kv#2 HBF2M2/iQ /B HQ;m2 " i?2 i? M KQM
iBQM- bQ+B HK2/B ? bH2bb #mBHIi@BM bvbi2K it
HHQrb HH i?2 T "iB+BT iBM; T "iB2biQ +?QQb2 #
Q7 /B HQ; U>QM2v+mii >2""BM; kyyN->m#2 K M 2

M BKTQ i Mi 72 im 2 Q7 i?Bb MQp2H +QKKmMB +
i?72 Hv2 b Q7 H2; H M/ i2+?MQHQ;B+ H+QMi QH L
HB2b H ";2Hv QmibB/2i?2 +QMi"QH Q7 i?2 ;Qp2 MK
i?2 +BiBx2MbX h?2 H2; H M/ i2+?MQHQ;B+ H# bB
K2/B Bb BM i?2 ? M/b Q7 i?2 TH i7Q K QrM2 bX S°
i?72 TH i7Q Kb /2T2M/ QM b2 p2 b HQ+ i2/ QmibB/:
M/ ++2bb iQ i?2B" BM7Q K iBQM M/ mb2 "2 "2;m
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"22K2Mib +QMi"QHH2/ #v i?2 TH i7Q K QrM2'b M/ “2;
i?72 Hrb Q7 i?2 +QmMi'B2b Q7 i?2B" +Q ' TQ" " i2 /QKB+|
/IBiBQMb T '2b2Mi T "iB+mH ~ T'Q#H2Kb 7Q° 7Q K HBbD
+QMi QH #v i?72 KmMB+BT HBiB2b M/ +BiBx2Mb b mb:
iBQM BM7  bi'm+im '2X PM2 +QmH/ bFB7i?26QA +im
i?2BM7Q 'K iBQM ; i?2'BM; +iBpBiB2b Q7 KmHIiB@M il

Empirical Study

ar2/2M Bb /BpB/2/ BMiQ kNy KmMB+BT HBiB2b rBi? T
;BM; #2ir22M k-9ey 39492ydjpMB+BT HBiv Bb "2bTQMbB:
bQ+B Hb2 pB+2b-+ "2Q72H/2 Hv M/? M/B+ TT2/- +?|
TH MMBM; M/ xQMBM;- 2MpB QMK2Mi M/ ?2 Hi? T°Q
+H2 MBM; M/ ; "# ;2 KM ;2K2Mi-}"2 #'B; /2-ri2° M/
Q /2" M/ b2+m ' BivX AM //BiBQMiQ i?2b2 "2 bi?2 Km
HbQ TH v M +iBp2 T 'iBM "2+ 2 iBQM H +iBpBiB2b-
2M2 ;v- #mbBM2bb M/ "2+2TiBQM Q7 "27m;22bX

hQ #2ii2° mM/2 bi M/ i?2 KmMB+BT HBiB2b ii2KTib i
K2/B b TH i7Q°K7Q BM+'2 b2/ QT2MM2bb M/ +BiB
i?Bb T T2 M Hvx2b bQ+B HK2/B TQHB+B2b Tm#HBD"
MB+BT HBiB2b T°'BQ ™ iQ .2+2K#2" kyRyX

h?2 +?2QB+2 Q7 HBKBiBM; i?2 bim/viQ TQHB+B2b T°
kyRyr b MQi "#Bi® "v#mi +QBM+B/2/rBi? i?2 Tm#HB+
TQ i7 QK 1@/2H2; iBQM2M Uh?2 2:Qp2 MK2Mi .2H2; i
;Bp2M M //BiBQM HK M/ i2QM Tm#HB+ BM7Q K iBQN\
/B iQ /2p2HQT /° 7i ;mB/2HBM2b 7Q" ;Qp2 MK2Mi ;2M
+B H K2/B X h?2 Tm#HB+ iBQM Q7 i?2b2 ;mB/2HBM2I
kKyRyV + 2 i2/ MBM7Q K HT 2+2/2Mii? i? b#22M 7QH
ar2/Bb? KmMB+BT HBiB2bX S'BQ " iQ i?2B° Tm#HB+ iB
Q7 b2KB@Q{+B HbmTTQ'irb SJTm#HBb?2/ #v ap2’
M2 Q+? G M/biBM; Uar2/Bb? bbQ+B iBQM Q7 GQ+ H
_2;BQMbV BM T BH kyRy UaEG kyRyV M/ /Q+mK2Mi
iBQM H "2bTQMbB#BHBiv 7Q /i BM bQ+B H K2/B #v

IStatistics Sweden, “Population statistics” at http://www.scb.se/, accessed 15 March
2011.
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U.i AMbT2+iBQM "Q /V Tm#HBb?2/ BM m;mbi ky
iBQM2M kyRyVX

h?2 2KTB'B+ H/ i +QHH2+iBQM "2bmHi2/ BM ke
h?2b2i2tibp "B2/;°2 iHvBM H2M;i? M/ K#BiBQM-
;- T?biQky T ;2b UEH M; LQHBM kyRRVX

Results

h?2 2KTB'B+ H K i2'B H "2pB2r2/ 7Q i?Bb "iB+
#2 2t+2TiBQM HHv "B+?X Ai? b MQi #22M TQbbB#|
K Mv /Bz2 2Mi /IBK2MbBQMb i? iQm~ M HvbBb ? b
g2 ?QT2 iQ 2tTHQ 2 b2p2"  H i?2K2b BM ;2 i2" /2i
rQ"FbX g2 ? p2 H'2 /v Tm bm2/ 72r Qi?2 T2 b1l
b2T " i2 "iB+H2UEH M; LQHBMkKYRRVX AiBb Hb(
"2b2 "+?2°bX AM i?2 TQHHQrBM;- r2 rBHH i?72°27C
MmMK#2" Q7 i?2K2b M/ T Q#H2Kb i? i b22K m™ ;2Mi
K F2'b M/ 2b2 "+?2 bX

h?2 ke TQHB+B2b BM+HmM/2/ BMi?Bbbim/vp "vrB
Q' ; MBx iBQM- 7Q+mb M/ +QMi2Mi #mi i?2°2 "2 b
+QKKQM ;" QmM/i? i "2BMi2 2biBM; iQ TQBMi Qmi

G2; HBiv, RN TQHB+B2b BM+HmM/2/ bi i2K2Mib "Z
BM H +ibrQmH/ MQi #2 iQH2 i2/X h?Bb Bb M BN\
i72°2 Bb MQr?2°2 M bbmKTiBQM i? i bQ+B H K2/B
"2;mH iBQM #v + ' BKBM HH rX h?2°27Q°2i?2 ?B;?
i?7 1 "2BM7Q +2 i?2 bi i2K2Mi i? i + BKBM H +ib "z
bQ+B HK2/B "2 bB;M HQ7 i?2 +QM+2 Mb Q7 i?z
/IBiBQM HHv R3 TQHB+B2b "272 °2/iQ /KBMBbi iE
+QM+2"M BM "2H iBQM iQ i?2 p Hm2 Q7 +ib + ""B2
U7Q 2t KTH2, q? iBbi?2/Bz2 ' 2M+2 BM /KBMBbi"

K2bb ;2-b2Mi Q" "2+2Bp2/- pB H2ii2°-2K BHQ b

M HQ;m2 #B b, HHTQHB+B2b /2KQMbi  i2/ M N\
BbMQi mM2tT2+i2/ bi?2Q ; MBx iBQMb ? p2r2HH(
7Q ;2/i?2°Qm;? Hr-i /BiBQM M/ +mHim 2X >Qr2p
#B b Bb Q7i2M b22M +iBM; ; BMbi i?2 HQ;B+ Q7 b
i?Bb Bb b?QrM i?"Qm;? i?2r vb BM r?B+? H2; H "2]
KBMBbi® iBp2 Hr-bm+? b /miv Q7 b2 'pB+2 M/ "+
T 2i2/ #v i?2 TQHB+B2bX
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AM +QM+°2i22t KTH2Q7i?2 M HQ;m2 #B b, J Mv TC(
i? i bQ+B HK2/B #2 "2+Q /2] M/ "+?Bp2/i?Bb Bb /n
#v /KBMBbi®  iBp2 H r-?2Qr2p2 i?2rQ /BM; Q7 RR TQH
+H2 "H +F Q7 mM/2 bi M/IBM; Q7 bQ+B HK2/B X AM Q"
"+?Bp H/miB2b i?72b2 RR TQHB+B2b "2[mB 2 b+ 22M
K2/B bBi2b iQ #2 i F2M 2p2°'v bBt KQMi?bX *QMbB/2
+? M;BM; T +2 Q7 bQ+B HK2/B BMi2"  +iBQM-bm+? 7
rOmH/ #2 "2/mM/ MiX

:Q Hb Tm 'TQb2, g?BH2 Rd TQHB+B2b BM+HmM/2/ bi
Tm TQb2 Q7 mbBM; bQ+B HK2/B #vi?2 KmMB+BT HBI
[1"2bb2/ K2 bm™ #H2 ;Q Hb Q bm++2bb Q7 BHmMm 2 7 -
+QKKQM "2 bQM 7Q° mbBM; bQ+B H K2/B - bi i2/ BM i~
iQ BM+"2 b2 i?2 H2p2H Q7 +QKKmMB+ iBQMX h?2b2 t
+2 b2/ +QKKmMB+ iBQM r2°2 K BMHvV #Qmi ?2Qr i?2
+QmH/ BM+2 b2 Bib +QKKmMB+ iBQM iQ Bib +BiBx2M
iBQM 7" QK +BiBx2Mbr bi"2 i2/ b 2Bi?2° /KBMBbi" iB
T Q#H2K iB+X

h?2 pB2r Q7 +BiBx2M +QKKmMB+ iBQM b /Bb " mTiBp
BMi2 2biBM; r?2M QM2 "2K2K#2 b i? ii?2 TQHB+B2b
+  iB+ BMbiBimiBQMb ii2KTib iQ BM+Q TQ i2 bQ+B
/ BHv rQ'FX h?2 7mM/ K2Mi H "QH2 Q7 ar2/Bb? JmML
++Q /BM; iQi?2 GQ+ H :Qp2 MK2Mi +i-iQ T°QpB/2 bz
+BiBx2Mb BM /2KQ+" iB+- MOQM@/Bb+"BKBM iQ v K N
sm2/ i? i #v pB2rBM; bQ+B H K2/B b /Bb mTiBp2- Ki
"2 MQi /QTiBM; i?2 7TmHH TQi2MiB H Q7 i?2 i2+?MQHC(

PM2 +QM+HmMbBQM i? i+ M#2 /° rM7 QK i?Bb Bb i? i
Q7 i?72 TQHB+B2b Bb iQ "2;mH i2 i?2 +iBQMb Q7 i?2
KmMB+BT HBiv " i?2  i? MiQ 2M+Qm~ ;2 i?2B  7Q  vb
/IB X h?2?B;?2 7Q+mb QM H Tr M/ T 2p2MiBQM Q7 2 Q"
T mK2Mib i? i i?72 TQHB+B2b "2 i?2°2iQ "2/ m+2i?2 T(
M/ bQ+B H HB #BHBiB2b 7 +2/ #v i?2 KmMB+BT HBIB.
T 'i/m2iQi?2 2+Q;MBIiBQM i? i mb2/ BM+Q "2+iHv b(
+ mb2 rB/2 ° M;2 Q7 T'Q#H2Kb, 2p2 vi?BM; 7°QK / |
Q' ; MBx iBQMb "2Tmi iBQM iQ BMpQHpBM; i?2 Q ; MB
T Q+22/BM;bX h?2°'27Q 2- 7°'QK i?Bb T2 'bT2+iBp2- B
i?7 1i?22/Q+mK2Mi "2KBM/b-Q r "Mb- 2KTHQV22b Q7 i?
b2'BQmb +QMb2[m2M+2b Q7 i?2B° QMHBM2 +iBQMbX
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h?2 TQHB+B2bi2M/ MQiiQ/2}M2bQ+B HK2/B X
HBbi 2t KTH2b Q7 bQ+B H K2/B TH i7Q Kb- ?2Qr2j
T Q +?2 iQi?2 T Q#H2K Q7 /2}MBiBQM /Q2b MQi /I
MQM@HBbi2/ TH i7Q KbX 6m i?2 'KQ 2-i?Bb TT Q
b iBb7 +iQ°vOMQM@/2}MBIiBQM /2}MBiBQMOX ii2k
K2/B b T?2MQK2MQM #v HBbiBM; Q ; MBx iBQM
+B H K2/B b2'pB+2b /Q2b HBiiH2 iQ 7m’i?2° Qm" 1
T?22MQK2MQMX M Q'; MBx iBQM- M/ b2 pB+2- br
6 +2#QQF K2 Mb /Bz2 2Mi i?BM;b iQ p "BQmb T2Q"
#2 b22M b M2irQ'F- T 'Bp +vi? 2 i- bBi27Q b

T?QiQ@b? "BM; bBi2- +? i bBi2 2i+X [//BiBQM
HBbiBM; +Q ' TQ  iBQMb /2K M/bi? ii?2b2 +Q " TQ" i

"2H iBp2Hv 722/ mTQM M/ bi iB+ K2 MBM;X >Q]
Bb MQi i?72 b K2 i?BM; iQ/ v br?2M Bir b H mM+7?:
KQ'2 TTHB+ iBQMb- b2iiBM;b M/ +QKTH2tBivX

h?2 TQHB+B2b HbQ QMHvV ™ "2Hv /Bb+mbbi?2 /Bz
K2/B mb2/ T'Bp i2Hv #v B/2MiB}2/ KmMB+BT HBiv
+B HK2/B mb2/ #v 2KTHQV22b BM mi?Q Bx2/ KmN\
h?Bb H +F Q7 +H "Biv > Bb2b Bbbm2b Q7 ++2Ti #H.

AMi?BbH ii2" [m2biBQMi?2 TQHB+B2b /2KQMbi"
2M+Qm” ;BM; 2KTHQV22b iQ #2 2Mi?mbB biB+ #Qn
BM; bQ+B H K2/B X h?Bb +QM~B+i Bb 2bT2+B HH\
iBM;b-r?22 2KTHQv22b K v/Bb+mbb Bbbm2b Q7 E
KvM22/iQ/ r HBM2 #2ir22M 2Mi?mbB bK M/ T 2
"2+ipB2rQ7 KmMB+BT HBivrQ'F M/ iiBim/2bX SQ
27 i2i? i 2KTHQvV22b 7mM/ K2Mi H7°22bT22+? "B;"
K2/B - +QmTH2/ rBi? "2KBM/2 b i? i 2p2M BM i?2B"
THQv22b K v #2 B/2MiB} #H2 rBi? i?72 KmMB+BT HE
iQi?2B° 2KTHQv2 X

AM //IBiBQMiQi?27°'22bT22+? T Q#H2K #Qp2i?
iI2KTiiQ "2;mH i2 7Q Kb Q7 //"'2bbX LBM2 TQHB+B
MT i?2 [(m2biBQM Q7 7TQ° K HQ BM7Q K H //°2bb
i? i //"2bb BM bQ+B H K2/B b?QmH/ #2 BM7Q K H
KmMB+BT HBiB2b6 mi?Q Bx2/ bQ+B HK2/B b?Qm
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BM; BM7Q K HK MM2'b Q7 //'2bbX GBM;mBbiB+ HHV i
KQbi +QKKQMHV BM mbBM; i?2uBQ i2 BM?PQVK 22 6
KQ 2 7Q W oH P2M 272 "BM;iQ Qi?2 b BM b2+QM/ T2 bC
T QMQmMX

Unaddressed issues: the cloud problems

AiBbbm T BbBM: iQ MQi2 i? i MQM2 Q7 i?2 TQHB+Vv .
MTQM i?2 BKTQ i Mi [m2biBQM Q7 i?2 H2: H M/ 2i?B+
Q7 ;Qp2 'MK2Mi +BiBx2M BMi2  +iBQM pB +HQm/ b2 |
/IBb+mbb2/ BM i?2 TQHB+v /Q+mK2Mib "2 i2+?MB+ HH

rv b HHBM7Q K iBQM Bb i> Mb72 °2/iQ b2 p2'b +Q
b2 pB+2 T°QpB/2 bX JQbi Q7 i?2b2 b2 p2'b "2 # b2/ Q
Dm'Bb/B+iBQMX "v mbBM: bQ+B H K2/B BM +BiBx2M
KmMB+BT HBiB2b ? p2 /B{+mHiB2b rBi?,

URV S 'QKQiBM; +?Qb2M +Q TQ  iBQMb, bBM+2 i?2
BHBiv Bb HQr BM bQ+B H K2/B - +?QQbBM; b
T QpB/2°  HBKBib i?2 mb2 Q7 Hi2 M iBp2 b2 pB

UkV S2'bQM H /i i° Mb72 b, r?BH2 i?2 TQHB+B2bD
i? i bT2+B}+ [M2biBQMb #2ir22M +HB2Mi M/ Kr
b?QmH/ MQi #2 +QM/m+i2/ Qp2° bQ+B H K2/B
Q7 i?2 H ii2> b +QKKmMB+ iBQMb TH i7Q K r
i2i?2 b2M/BM:; Q7 T2 ' bQM H/ i iQ bvbi2Kb Qm
KmMB+BT HBiB2bd +QMi QHX

ujVv GQbb Q7 +QMi'QH, AM7Q K iBQM //2/iQ bQ+B
QmibB/2i?2 +QMi'QH Q7 i?2BM7Q K iBQM T Qj
BM; BM7Q K iBQM QM bQ+B HK2/B /Q2b MQi .
7Q0°K iBQM 7° QK i?2 b2 pB+2 T QpB/2 b #mi QN
BM ++2bbB#H2 iQ Qi?2 bQ+B H K2/B mb2 bX

Ai Bb bm T BbBM; iQ MQi2 i? i [m2biBQMb bm+? b i?2
rBi? 2Bi?2  BM i?2 TQHB+v /Q+mK2Mib Q"  BM Mv Qi?2
KmMB+BT H/Q+mK2Mi iBQM bm "QmM/BM; i?2 mb2 Q7
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+QKKQM 7 +iQ  7Q° HHi?2bQ+B HK2/B TQHBH
i2KTi iQ +QMi"QH bQ+B H K2/B mb2X Ai Bb MQiz
TQHB+B2b /B/ MQi K F2 Mv /Bz2 2MiB iBQM #2ir;
KQM; i?Qb2 i? i /B/i?2 +QM+2Ti Q7 mb2 Bb # /Hv |
gBi?BM i?2 TQHB+B2b i?°22 b2T " i27Q Kb Q7 mb2
}1+B HKmMB+BT HBivmb2- UKV S'Bp i2 mb2 Q7 bQ+
M/ UjV S Bp i2mb2Q7bQ+B HK2/B QmibB/2rQ F>
"2 MQi 2[m HHv [//"2bb2/BM i?2 TQHB+B2bX AM i~
iI2KTi iQ /2}M2 7Q Kb Q7 bQ+B H K2/B mb2i?2v +Q
QM2 Q irQX

.2bTBi2i?Bb-i?2"2Bb bT2+B}++QMi QH[m2biB(
mT BM HH TQHB+B2b i?2[m2biBQM Q7 r?B+? BM/
i?72bQ+B HK2/B ++QmMi M/-r?B+? BM/BpB/m Hb
iQ Tm#HBb? BM7Q K iBQMX 6Q i?2Tm TQb2 Q7 i?
i?72i2°KbT'QT2iv M/ QrM2 ' b?BT iQ /BbiBM;mBb? i
Qi?2 " KQ 2 ;2M2° HBbbm2b Q7 +QMi " QHX
AiBbBMi2 2biBM;iQ MQi2i? ii?2 "2H iBp2mM+2°
#v K MvKmMB+BT HBiB2b 2K /2KQ 2 +QKTH2t #v
BiBOMb 7Q° bQ+B H K2/B M/ i?2rB/2  M;2 Q7 iv
;722K2Mib bQ+B H K2/B mb ;2 "2[mB 2bX LQi HH
+Q ' TQ i2Q b? "2/ ++QmMib M/ rQmH/ i?2°27Q".
HBiB2b mb2 Q7 bm+? bQ+B H K2/B pBQH iBQM
TQHB+B2b 272 iQ i?Bb M/ "'2[mB°'2 mb2" M K2b
BM/BpB/m H #mi biBHH biQ 2/ rBi? bmT2 pBbQ"
b?QmH/i?2 BM/BpB/m HH2 p2i?2 KmMB+BT HBIB:

b2+QM/ b2i Q7 T QT2 iv T Q#H2Kb +QM+2 "M i?:
Tm#HBb?2/X >2°2i?27Q+mb Bb QM [m2biBQMb Q7 -
iQ +H "B7vr?B+? Ki2’B H7 QK i?2 KmMB+BT HBIl
/2 Hb rBi? [m2biBQMb bm+? b, gq?Q Bb i?2 +QTv E
Ki2’B HQM+2 Bi ? b #22M Tm#HBb?2/\ q? i "B;?ib
KmMB+BT HBiv? p2iQi?2K i2°'B H\ >Qr+ MK i2'B
bQ+B HK2/B #2 2@mb2/BM Qi?2  K2/B \ h?Bb b2+
? b MQi #22M /2 Hi rBi? /2[m i2Hv BM Mv Q7 i?2 T
BM i?Bb bim/vX JQbi TQHB+B2b ? p2 MQi iQm+?2/ 1
HHX
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i?B°/ b2i Q7 T Q#H2Kb /2 Hb rBi? i?2 "2KQp H Q7 B
>2'2K MvQ7i?2TQHB+B2b "2 +QM+2 M2/ rBi?i?2 222
i?22 Tm#HB+iQT 'iB+BT i2BMbQ+B HK2/B /B HQ;m2b
mM/2 i?72 KmMB+BT HBiB2bd +QMi " QHX IJm+? Q7 i?2 -
OMr? irQmH/? TT2M B7 BHH2; HbT22+? +ib "2 mM/2
bT +2bX h?Bb H ii2° T"Q#H2K Bb /2 Hi rBi? p2'v +H2 "t
Q7i?2TQHB+B2b-r?B+? "2 +H2 " i? iBHH2; HbT22+7?
i2/ M/ rBHH #2 "2KQp2/X >Qr2p2°-i?2°2 Bb MQ /Bb+r
;72vXQM2b Q7 BHH2; HbT22+? rBHH MM+QK7Q' i #H2
BHH2; HbT22+? #2 "2KQp2/\ M/ iQr? i/2;°22 b?QmH
? "b? +'BiB+BbK #2 iQH2" i2/\

AiBb +H2 "7 QK i?Bb i?B / b2i Q7 T Q#H2Kb i? ii?2 |
2?2 TTviQ "2;mH i2r?2°2i?2H rBb+H2 "#mimMrBHH
2 bi?7i "2KQ 2 +QKTH2tX h?Bb H +F Q7 TQHB+v +
i?722z2+iBp2M2bb M/ mb27mHM2bb Q7 i?2/Q+mK2Mib
2:mH 2/ #v i?2KX

Conclusion

6°QK i?2rQ /BM; M/ BMi2MiBQMb Q7 i?2 TQHB+B2b
bim/vBiBb+H2 "i? ii?2 KmMB+BT HBiB2b "2 bmz2'B
+H2 “/2})MBIiBQM Q7 bQ+B HK2/B X h?2H +FQ7/2}MB
H2K T "iB+mH ~ iQ KmMB+BT HBiB2b #mi Bi #2+QK2b |
?B;?HvV@ mH2 # b2/ Q; MBXx iBQMb-bm+? b KmMB+BT
"2;mH i2 Bib mb2X gBi?Qmi +H2 " /2}MBiBQM Q7 bQ+E
Q7 +2 iBM; TQHB+v BM r?B+? i?2 mb2 Q7 bm+? i2+
"2;mH i2/ #2+QK2b BM+ 2 bBM;Hv +QKTH2tX h?2 /B{+r
iBQM i?2°Qm;? #2+QK2 KQ'2 +QKTH2t r?2M i FBM; BMi
rB/2° M;2 Q7 b2 pB+2b-7Q Kb Q7 +QKKmMB+ iBQM M
ar2/Bb? KmMB+BT HBiv Bb +? "2/ rBi?X

h?2 TQHB+B2b BM+HmM/2/ BM i?Bb bim/v? p27Q+mb2
Q7 i?2i2+?MQHQ;v M/ p "vVBM; H2p2Hb Q7 i? 2 ib bQ+|
Kv+ mb2i?2Q ; MBx iBQMX

PM2 bm;;2biBQM b iQ r?v i?2 TQHB+B2b "2K BM p ;n
iQ K Mv Q7 i?2b2 "2 b/Bb+mbb2/ #Qp2 K v #2 7QmM/ |
+QMi2ti rBi?BM r?B+? i?2 KmMB+BT HBiB2b QT2 i2X
mM/2 bi M/IBM; Q7 2KTHQvV22 "B;?ib-7"22/QK Q7 2tT 2b
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BM7Q K iBQM b? T2i?2rQ FTH +2 M/i?2bQ+B H
h?Bb Kmbi HbQ #2 +QmTH2/ rBi? i?72 M im 2 Q7 bQ"
rvbBMr?B+? bm+? K2/B + MbmTTQ i M/ T 'QKQi2
#mi HbQ #v Bib i2+?MB+ HQ  "2;mH iQ'vM im 2L
i?72bQ+B HK2/B TH i7Q KbV HBKBir? i+ M M/ Bk
Ai Bb BKTQ i Mi iQ mM/2 bi M/ i? i i?2 TQHB+B2
KmMB+BT HBiB2b /Q MQi 2tBbi BM p +mmK #mi °:
"2 HBivQ7 +QMi QHX h?2 TQHB+B2b i?2Kb2Hp2b b
?B;?Hv "2;mH i2/iQ mM 2;mH i2/ M/ Q7i2M 272"
Qi?2° "2;mH iQ'v/Q+mK2Mib M/ bQ+B HMQ KbX h”
HbQ +QMi " QHb i?2 #2? pBQ Q7 i?2 mb2 b- M/ BM
"2;mH iQ'vBMbi mK2MiX AiBbBMi?2b2 +QMi2tib i
#2 mM/2 biQQ/ M/ TT 2+B i2/X

LQirBi?bi M/BM;i?2 TT Q +?i F2MiQbQ+B HK2/
ke KmMB+BT HBiB2b BiBb +H2 "i? ii?2b2 Q" ; MBx
iQi F2 TQbBiBp2 TT Q +?2iQbQ+B HK2/B mb2r
+BT HBiB2bX q?BH2 i?2 2{+B2M+v Q7 i?2b2 i2+?M
KmMB+BT HBiB2b M22/iQ #2 bim/B2/ HQM;Bim/BM
i?7 i #vi?2B° /QTiBQM M 2tT2+i iBQM Q7 b2 pB+2
"2~2+i2/ BM i?2 TQHB+v /Q+mK2Mib i? i 1i2KTi iQ
iBK2b iQ BM+QKBM; bQ+B H K2/B K2bb ;2b- 2@ +
Bp2Q BHH2; HBM7Q K iBQM- M/ + 2 iBM; "2/mM/
"2bTQMDbB#H2 7Q  bQ+B HK2/B 2M/i?2B  2KTHQV.
72 Q7 +'2 iBM;B;MQ 2/ Q°  mMmMKQMBiQ 2/ BM7Q K

M BMi2 2biBM; [m2biBQM i? i Bb MQi # Qm;?imT
i?72 Bbbm2 Q7 KmMB+BT HBiv T'Bp +vX h?2 ar2/Bt
#Qi? bi i2 QT2MM2bb M/-iQ M 2ti2Mi-i?2 'B;?i Q7
27 i2 T'Bp i2Hv-BX2X ir?B+? bi ;2i?2bi i2 +iQ N
BM7Q K iBQMX

Ai Bb mM/2°biQQ/ i? i 2p2M rBi?BM [/2KQ+  +vVv |
H2p2Hb Q7 T 'Bp +v Ua?BHb RN8e- RNNdc gq2biBM
+mb QM 6QA M/ i?2 /QTiBQM Q7 bQ+B H K2/B #v
b KmMB+BT HBiB2bV "mMb i?2 "BbF Q7 + 2 iBM;
pB+2 i? i + MMQi #2 /2HBp2 2/ rBi?Qmi T Q/m+iBp
Ukyy8 T RNAV ";m2bi? i H2p2H Q7 bi i2 T'Bp +v |
+QM/BiBQM BM r?B+? i?2°2 Bb 2MQm;? T'Bp +v iQ
+°2 iBpBiv M/ ;"QmT 2tT 2bbBQMc 2MQm;? Tm#HI
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Z B'biQH2ii?2 Tm#HB+ FMQri?27 +ibM2+2bb "viQ7
BM TQHBiIiB+ HK ii2'bc M/ bK HH "2 Q7 b2+ 2+v 7Q
T '2b2 p2i?2 BMi2; BivQ7 +2'i BM b2+ 2iBM7Q K iBQI
Q7 BMi2™™M HTQHB+v@K FBM; T Q+2bb2bXd "v BMi Q|
b MBM7Q K iBQM BM7" bi'm+im 2 BM BMi2® +iBQMb
HBiB2b M/ +BiBx2Mb i?Bb T ' Bp i2 bT +2 rBHH #2 +? F
BMi2 2biBM; iQ b22 ?2Qr i?Bb TQBMi /2p2HQTb Qp2 iBF
AM +HQbBM; BiBbrQ i? TQBMiBM; QM+2 ; BMiQ i?2
HQ;m2 #B bi? iT2 K2 i2bi?2TQHB+B2bX h?2 KmMB+B
Q7i2M 272 iQ- bQ+B H K2/B M //BiBQM +QKKmMB
h?Bb pB2r +H2 "Hv b?Qrb H2p2H Q7 mMT 2T "2/M2bb
i2° +iBQMi? iBbi?2 2 HTQi2MiB HQz2 2/ #vbQ+B H
KmMB+BT HBiB2b "2 p2°vKm+? KB'2/ BM KBM/@b2i
M/ ? p2v2iiQ KQp2 QMr '/biQ2@/2KQ+" +vr?2 2 +QH
T "iB+BT iBQM M/ /B HQ;m2 "2 F2v BM; 2/B2MibX
gBi? i?Bb H +F Q7 BMi2® +iBQM M/ T "iB+BT iBQM i’
bQ+B H K2/B ? bv2iiQ "2 +? Mv "2 HTQi2MiB H M/
#2 b22M b i?2 TmH}HHK2Mi Q7 *?v/2MBmb /72 KX h?2
+H2 " 7Q+mb QM [/ TiBM; bQ+B HK2/B b +? MM2Hb
iBQM iQ 7m’'i?2  i?2 BMi2 2bib Q7 2@;Qp2 MK2Mi r?Bt
K2/B 6b TQi2MiB H b iQQH 7Q BM+ 2 bBM; T "iB+BT
M/ 7Tm i?2 ' BM; i?72 ;Q Hb Q7 2@/2KQ+" +vX g2 }M/ i?B
7 B’b T'Q#H2K iB+ M/ BM M22/ Q7 #Qi? 7Tm i?2" "2b2 °
#2ir22M “2b2 "+?22°b M/ TQHB+v K F2'bX
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(e) 1l@/2H2; iBQM2M UkyRyV JvM/B;?2i2'b Mp M/NM
+B H K2/B2- _BFIiHBMD2 7'M 1@/2H2; iBQM2|
kyRy@Rk@jy ?iiT,ffrrrX2/2H2; iBQM2MXb2fbB/ f°
KvM/B;?2i2 ' b@ Mp M/IMBM;@ p@bQ+B H @K2/B2"

(d) > Mb2i?- PX URNNeV AM7Q K iBQM i2+?MQHQ;v
.Q+iQ  H.Bbb2'i iBQM :Qi?2M#m : bim/B2b BM AM7
TQ'i RyV- .2+2K#2 X

(3) > "BbQM- _X URNNBV .2KQ+" +v- GQM/QM, _Qmi
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(N) > QM2v+mii-aX >2 "BM;-aX*X UkyyNV 6"2vQl
*QMp2' b iBQM M/ *QHH #Q  iBQM pB hrBii2 0
i?726Q iv@a2+QM/>r BB AMi2"M iBQM H*QM7
atB2M+2b U>A*aa@9kVX

(Ry) >m#2 K M-"X-_ QK2 Q-.XJX M/ gm-6X Ukyybd
rQ Fb h? i J ii2°, hrBii2> mM/2  i?2 JB+ Qb+Q
JOM/ v ROUR@ 8V X

(RR) E 2?M- _X E2HHM2 - .X UKyy9V 60B im HHv
HBM2 *QKKmMBiB2b M/ AMi2 'M2i +iBpBbKo-
" “M2v .X U2/bV *QKKmMBiv BM i?2 .B;Bi H ;-
_QrK M GBiiH2}2H/X

(Rk) EH M;-JX LQHBM CX UkyRRVY .Bb+BTHBMB
M HvbBb Q7 bQ+B H K2/B TQHB+B2b BM ke a
B2b- 6B bi JOQOM/ v- oQHmMK2 Re- LmK#2 3 @ R
20T, ff} biKQM/ vXQ ;f?i#BMf+;Br” Tf#BMfQDDbf
H2fj9Nyfjykd

(Rj) G K#H2- aX:X UkyykV 66 22/QK Q7 AM7Q K iB
VK M6b :B7iiQ /2KQ+" +v6-6"22/QK Q7 AM7Q"
0QHX Nd- TTk@ 3X

(R9) Jm " v- X Ukyy8V 6a?QmH/ ai i2b > p2 _B;"
iBQM H S'Bp +v\6 BM EH M;- JX Jm " v- X U
_B;?ibBMi?2 .B;Bi H ;2-* p2M/Bb? Sm#HBDb?E

(R8) S i2K M- *X URNdyV S "iB+BT iBQM M/ .2K(
* K# B/;2, * K#'B/;2 IMBp2 bBiv S 2bbX

(Re) SB'QMiB- CX UkyyeV 6E2v 1H2K2Mib Q7 h?’
BHBivJ M ;2K2Mi S'Q;  K6- AM7Q K iBQM avbi
*QMi'QH bbQ+B iBQM J2K#2 CQm M H-J v ky

(Rd) a "iQ B- :X URN3dV h?2 h?2Q v Q7 .2KQ+" +v
C2'b2v, *? i? K>Qmb2 Sm#HBb?2 bX

(R3) a?BHb-1X URN8eV h?2hQ K2MiQ7 a2+ 2+v-C(



%,%/,2*58$3+<

(RN) a?BHb- 1X URNNdAV 6*BpBHBiv M/ +BpBH b
0B im2 Q7 *BpBHBivX AM/B M TQHBb, GB#2 iy
UkyRyV aQ+B H K2/B2 Q+? ? M/HBM:bQz2|
2iiT,ffrrrXbFHXB2fipB2/fDm B/BFf "iBFHK2fBQ+B H

(ky) aQHQp2- .X UkyykV 6 ++2bb M/ ;;°2; iBQM, S°B
_2+Q ' /b- M/ i?2*QMbiBimiBQM6é-JIBMM2bQi G r _
3e-LQX e- kyykX

(kR) aPl ai i2Mb Pz2MiHB: 1i'2/MBM; ~ UKyRyV HHK |
HBM; "B 1H2Fi'QMBbF 6Q K Qz2MiHB;?2i Q+? Bl
#2i MF M/2 p1@ Pz2MiHB:;?2ibFQKKBiiaM- aPl ky|

(kk) q2biBM- X URNedV S'Bp +v M/ 6°22/QKX L2
i?2M2mK X

(kj) gBMM2 - GX URN38VX 6.Q ‘iB7 +ib? p2 TQHBIiB+
J +E2MxB2-.X g D+K M- CX U2/bXVX h?2 aQ+B H
h2+?MQHQ;v- JBHIQM E2vM2b- IE, PT2M IMBp2'bB
ke@j3VX






AUTHOR DISAMBIGUATION FOR
ENHANCED SCIENCE-2.0 SERVICES

-HITUH\ "HPDLQH
,QVWLWXW I+U J)RUVFKXQJVLQIRUPDWLRQ XQG 4XDOLWIWVVLF

#bi~ +i The disambiguation of authors with homonymous names has been
a growing concern in bibliometrics for several years. The identific-
ation of authors is a necessary precondition for accurate bibliomet-
ric calculations. The basic technique of matching authors’ names
based on ratios of shared letters is susceptible to error in the case
of very common names or in broad research fields. A more ad-
vanced approach to the problem relies on the contextual metadata
relating to an author. Using the co-author and the co-citation rela-
tionships that pertain to a given author, a map of the intellectual
landscape of that author can be constructed. Such patterns of
collaboration and citation are typically unique to each individual
and serve as fingerprints for the identification of those who happen
to share the same name. The automated analysis of contextual
metadata for each author-name-instance can be used to enhance
the management of knowledge within science-focused social me-
dia. This paper presents a minimalistic solution to the author
disambiguation problem that leverages bibliographic metadata to
generate clusters of articles belonging to distinct individuals who
all share the same name. Implications for enhanced Science 2.0
services are discussed.

Introduction

h?2/Bb K#B:m iBQM Q7 mi?Q brBi? B/2MiB+ HU?QK
?2 b #22M "QrBM; +QM+2 "M BM #B#HBQK2i'B+b 7Q" b
B/2MiB}+ iBQM Q7 mi?Q b Bb M2+2bb v T 2+QM/Bi
#B#HBQK2i'B+ + H+mH iBQMbX "2pB2r Q7 i?2 +m 2N\
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i7Q  /Bb K#B;m iBQM "2p2 Hbi? 22# Q / TT Q +?:
T Q#H2KX h?2 bBKTH2bi i2+?MB[m2 BMpQHp2b K
M K2b # b2/ QM " iBQb Q7 b? "2/ +?  +i2 bX ("QH +
Gr2M+2 2i HX URNNNVc : Hp2x JQv @ M2;QM
i?72 H;Q Bi?Kb mb2/ BM+HmM/2 C "Q@gBMFH2 T Qt
}+B2Mi- M/ G2p2Mbi2BM /Bbi M+2X q?BH2 i?2b2 i
HQM; r v BM bi M/ "/BxBM; p B iBQMb BM mi?Q" N
HBiiH2Z mb2 BM /Bb K#B;m iBM; +Q "2+iHv bT2HH2/
BM# Q /+ i2;:0°B2b Q7 b+B2M+2 BM r?B+? K Mv "2t
KQ'2 /p M+2/ TT ' Q +?2iQ i?2 T Q#H2K "2HB2b QM
/i "2H iBM; iQ M mi?Q X (h M; g Hb? UkyRyVc
UkyyNVc qQQ/BM; 2i HX UkyyeV) "v2tTHQBIBM; i?
i?72 +Q@+Bi iBQM "2H iBQMb?BTb i? i T2 i BM iQ
B+H2b + M #2 ;°QmT2/iQ;2i?2 bQ biQ /BbiBM;mB
MQi?2 X am+? T ii2"Mb Q7 +QHH #Q  iBQM M/ +E
MMB[m2 iQ 2 +? BM/BpB/m H M/ b2 p2 b /BbiBM;m
B+b 7Q° i?2 B/2MiB}+ iBQM Q7 i?Qb2 r?Q ? TT2M
M K2X AM/22/-BM bm+? +QMi2tim H TT ' Q +?2b- i’
i?7Q° Bb MQi 2p2M i F2M BMiQ +QMbB/2" iBQM #v
H;Q Bi?KX h?Bb TT ' Q +? Bb i?72°27Q°2 KQ 2 "Q:
Q7 bT2HHBM; 2°°Q bX "2vQM/ i?2b2 HB2b i?2 "2
T Q +?2b iQ mi?Q /Bb K#B;m iBQMX (w? M; 2i H.
HX Ukyy3V) h?2b2 Qz2 i?2 T'QKBb2 Q7 KQ 2 +-
i?72 T"Q#H2KX AM //BiBQM- QM2 rQmH/ 2tT2+i i?
T Q +?2rQmH/ Qz2 bQK2 K2 bm 2 Q7 T ' Q# #BHBiv
Q7 T 'iB+mH =~ mi?Q @/Bb K#B;m iBQM bQHmMIiBQ
im2/Q2b MQi //"2bb i?Bb Bbbm2X q?BH2 i?Bb i?
i?72 KQbi TQi2MiB H 7Q" ?B;?Hv ++m” i2 M K2 /Bb
"2b2 "+? 1 i?Bb H2p2H /Q2b MQi b22K iQ #2 ;2M2°
bK HH KQmMib Q7 +m” i2/i2bi/ i X h?2b2 i2+?MB]
T°'BQ B bbmKTiBQMb #Qmi i?2 7 '2[m2M+v Q7 +2
"2[mB'2 06i° BMBM; b2i6 Q7 +Q "2+iHv@B/2MiB}2/
+ M #2;BMX 6Q 2t KTH2- aK HH?2Bb2 M/ hQ pB
i?72 bi iBbiB+ HT QT2 iB2b Q7 i?2 M K2b #2BM,; /E
T°2+m bQ iQ i?2 + H+mH iBQM Q7 mi?Q @M K2 ;
K2i?Q/bX aQH2 UkyydV T 2b2Mib bi iBbiB+ H K-
m iBQM BM r?B+? K Mv bbmKTiBQMb M/ TT QtBK
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biQ i?2 7°2[m2M+v Q7 rQ' /b M/ M K2bX am+? 2t2 +1
2K "F #H2 "2bmHib rBi? M/ K vTQBMii?2r viQ #2ii2°
m iBQM T°'BM+BTH2b- #mi Bi Bb ? "/ iQ b22 ?Qr i?2b2 -
rQ"FrBi?Qmi +QMbB/2° #H2 }M2@imMBM; Q BM@/2Ti~
i?72 +? ° +i2 ' BbiB+b Q7 i?2 }2H/ BM r?B+? i?2 M K2 iQ -
m i2/ Bb 7QmM/X A7 QM2 Kmbi /2i2 "' KBM2 ?2Qr K Mv 6C
rQ"FBM; BM i?2 }2H/ Q7 K i2°'B Hb b+B2M+2 BM Q /2" i(
K#B;m i2 BMbi M+2b Q7 6aX CQ?MbQMd&é- QM2 ? b bBk
i?72 T"Q#H2KX
;QQ/ 2t KTH2 Q7 KQ'2 "Q#mbi bQHmMIiBQM Bb ;Bp2N
rQ'F Q7 :m M2v- >Q HBM;b- M/ o M .2M "2bb2H ~ (:m
UKkyRRV)X h?2B° TT Q +? BM+Q TQ i2bmTiQ 2B;?i/B
2H2K2Mib M/ T2 7Q Kb "2;°2bbBQM M HvbBbiQ /2i2 K
Q7 i?2 bBKBH "Biv #2ir22M 2 +?2 T B Q7 K2i /i X \Y
"2H iIBQMb?BTb Bb i?2M +QMbi m+i2/ rBi? i?2 "2;°2bbB
i?72r2B;?2i Q71?2 2/;2b #2ir22M Bi2KbX +Hmbi2"'BM; H
;QmTb i?72 M2irQ ' F BMIiQ mi?Q " BMbi M+2bX :m " M2v 2
BKTQ i MIiTQBMii? iK MvQi?2" mi?Q @/Bb K#B;m iB!
"2 2p Hm i2/ ; BMbi /i b2ib i? i ? p2 #22M T 2@} Hi2
H;Q Bi?Kb M im> HHv T2 ' 7Q K p2°v r2HH #2+ mb2 M
/IQ MQi +QMi BM HH i?2 "2[mBbBi2 K2i /i "2 2KQp2/
AM +QMi’ bi- i?2B° TT'Q +? K F2b /Q rBi? r? i2p2° K2
p BH #H2X h?Bb Bb M BKTQ i Mi Bbbm2- b i?2 bQHmi
mi?Q @/Bb K#B;m iBQM 2 Tm 2Hv + /2KB+ B7 i?2v
i?72 BKT2 ' 72+iBQMb Q7 "2 H@rQ H/ /i X
h?2 H;Q ' Bi?K T '2b2Mi2/ ?2°2 7 HHb BMiQ i?2 b2+Q!
mi?Q @/Bb K#B;m iBQM i2+?MB[m2b BM i? i Bi "2HB?2
HiBM;iQ M mi?Q 6b Tm#HB+ iBQMbX h?Bb TT ' Q +?
TH2 i? M K Mv Q7 i?2 Qi?2" i2+?MB[m2b BM i?2 HBi2
[2p2HQT2/rBi? M2v2iQr /b T QpB/BM; /i @+H2 MB
i? 17 +BHBi i2b i?2rQ'F Q7 i?2 AMbiBimi 7C° 6Q b+?m
mM/ Zm HBi ibbB+?2 mM; UB6ZVX bT 'iQ7 :2°'K M 2b
iBmKi?2B6ZT2 7Q Kb #B#HBQK2i'B+bim/B2bBMbmT
M iBQM Hb+B2M+2 TQHB+vX hQ ++QKTHBb? i?Bb-i?2
[ 1 # b2Q7i?22 r/ i i? iBb#2?BM/i?2 qg2# Q7 a+B2M+
bm™2i? ii?2 M Hvb2b "2 b ++m’ i2 bTQbbB#H2-i?2
iIQQH IiI? i ?2HTb iQ +H2 Mi?2/ i #v /Bb K#B;m iBM;
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i? ii?72+Q "2+i "iB+H2b + M #2 ii'B#mi2/iQi?2 T.
imiBQMb #2BM; bim/B2/X >Qr2p2°- HH Q7 i?2 K2i
MQi Hr vb p BH #H2 U/2T2M/BM; QM i?2 Tm#HBb"
I'i rb+QHH2+i2/VX q?BH2 bQK2 "2+Q /b +QMi BM
iBQM BM+HmM/BM; i?2 mi?Q 6b } biM K2 M/ BMbi
Qi?2 "2+Q /b /Q MQiX h?mb 7Q  i?2 TTHB+ iBQN
iQrQ FrBi? HH "2+Q /b- Bi Kmbi "2Hv QMHv QM i*
I2MQKBM iQ" p BH #H2, +Q@ mi?Q b M/ 272 2M-

h?mb i?2 bT2+B}+ +? HH2M;2 [// " 2bb2/ ?2 2 Bb i
M K2 BMbi M+2b BM "2HB #H2 M/ miQK i2/ K MM
Bi2/ KQmMi Q7 K2i /i bm+? i? i Bi #2+QK2b T -
1271 F2 H ";2@b+ H2 bim/B2b BMpQHpBM; K Mv mi
Q7 "2b2 "+?X AM i?Bb "2 H@rQ H/ b+2M "BQ- miB}
++m° +vX

Method

>QKQMVKQmb M K2 BMbi M+2b U 2i'B2p2/ 7 QK
# b2bVi? ib? "2+Q@ mi?Q b M/fQ 272 2M+2b
b QM2 BM/BpB/m H ++Q /BM; iQ i?2 7TQHHQrBM; |
TH2K2Mi2/ BMC p M/ mb2bHQ+ H+ +?BM; Q7 M K
iQ "2/m+2i?22 M22/iQ "2@[m2'vi?2/ i # b27Q i?2
iBQMX

R X Zm2'v# b2/ QM :Bp2MH biM K2 M/} biBM
CoVX
k X 22 2 M S vQ7i?2 mi?Q A. MmMK#2 b UG &
+QTv Q7 i?Bb " vUG"8VX
i X 6Q° 2 +? 2H2K2Mi BM Ui? i 2 b MQi #22M

T 2pBQmbHVV- +"2i2 MO mi?Q @ ; QmT®o
HQQT i? ' Qm;? HH bm#b2[m2Mi 2H2K2Mib E

JXRX 6Q° 2 +? +QK#BM iBQM Q7 M/ "-
i?72 "iB+H2 2 +? mi?Q U6 R6 M/ ¢
bbQ+B i2/ rBi?X Zm2'v 7Q  i?2 +Q
Q7 #Qi? "iB+H2b- br2HH b7Q i?2
+QMi BM2/BM 2 +? "iB+H2 R M/ #
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(

( F'$1+,+"$(./*)<+,9
?STY

F'$1+,+"$(./*)<+,%]7 (
4IMV{

?*l’(.;/*1+_’+u$7( - '"#$%&%'(
2STUY 10-%!1(,28:23% ) S BRI PR(W(.2R(X(4
?*.’(.;/*1+_’+n$7( Tk (k- * -0, 0, 0,
ANV 4)<*($+:),+0%( 10-%!4%56&23% (

167.9%!88)!:(4;-,2(41&67.%;(01%36.-6&245!&'%!6::-06:<!(;1=6&: (6, #

iXkX  *2i2irQ ' vb- QM2 7Q" 2 +? b2i Q7 -
mi?Q b+ R/ #kV- b r2HH b MQi?2"

irQ " vb- QM2 7Q 2 +? b2i Q7 ‘2722
UR M/ #KVX
i XkXRX GQQT i?°Qm:?i?2 +Q@ mi?

' vb-+QKT 'BM:i?2M K2bX GQ(
i?2°Qm;?i?2 "272°2M+2b- +QKT
BM; i?2 "272°2M+2A.bX

9 X A7- 7i2° +QKT 'BM; HH+Q@ mi?Q'b M/ HH 2
B+H2b- K i+? 2 b #22M 7QmM/ U i H2 bi irQ K
i?2 + b2 Q7 "272°2M+2bV-i?2M //i?2 mi?Q A.
Q7 i?2 mMi?Q 7°QK "iQ i?2 6 mi?Q @;°QmTo #
iQ mi?Q" X

Results

h #H2 k b?Qrb i?2 M K2b i2bi2/- i?2 v2 ~ 7°QK r?B+
M K2b r2°2 +QMbB/2°2/X 6Q 6" "Q  bQvod i?2 H;Q Bi
irQ :"QmTbX h?2 }'bi :"QmT ?2H/ Rd Q7 i?2 “iB+H2b F|
#22M r'Bii2M #v i?Bb T “iB+mH 6" "Q  bQvo- M/i?2b;
+QMi BM2/ i2M KQ' 2 ‘iB+H2b FMQrM iQ ? p2 #22M r°
P2°vb K2 T2 bQMX A/2 HHv HH kd ‘iB+H2b rQmH/ ?
1'bi :°QmT- "2bmHiBM; BM S 2+BbBQM Q7 QMHV ejWX

h?2 p2 ;2 S'2+BbBQM 7Q  i?2b2 M Hvb2b r b dNW
i?2 p "B #BHBiv Bb [mBi2 ?B;?X PM2 7 B'Hv +QKKQM ¢
“2bmHib Q++m b r?2M i?2b K2 BM/BpB/m H Tm#HBDb?2
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Q&PA%H#&)2 CDD& CH: ;& 1 & 1& JE9EA
R&S5)(%-3%$| CDD& ?2J& 1 & 'E& ;& ;I9CA&
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&

72°2Mi b2ib Q7 +Q@ mi?Q b QM iQTB+b i? i "2 /B
MQib? "2 Mv 272 °2M+2bX AM bm+? + b2b Q7 6bT
kyyN)i?2 H:Q Bi?K /2b+ ' B#2/ #Qp2 rBHH H2 p2ir
b K2 T2'bQM mMK i+?22/X h?Bb Bb 7 Hb2 M2; iBp2
BMbi M+2 Bb bbB;M2/iQ MQi?2 ;"QmT r?2M Bi B
T2'bQM b T 2pBQmbHV@ +°2 i2/;"QmT iQ r?B+?E
[12/X PM2 K v/2+B/2iQ DQBM i?2b2 BMbi M+2b # t
ivT2 Q7 K2i /i - #mi rBi?2Qmi 7m’i?2° bmTTQ iBM;
?QKQMVKQmb M K2b "2K BM /Bz2'2Mi BM/BpB/m H

KQ'2 BM7Q K iBp2 M HvbBb Q7 i?2 "2bmHib Bb
2t +i MmK#2" Q7 BM/BpB/m Hb Bb FMQrMX 6Q" 2t
/[2HH +? M/ 1bi2p2 * "/2HH +? "2 #Qi? +iBp2 "2b2
"T+2HQM X 1bi2H rQ ' Fb KQbiHv BM "2KQi2 b2MbB!
+2Mi” i2b QM :2QHQ;vX h?2 TTHB+ iBQM B/2MiB}
HBb?2/ #v 6* "/2HH +? 16 bBM+2 kyyk UBM+HmbBp
i?72K BMiQ 7Qm™ ;"QmTbX A7 r2i F2 i?2 H “;2bi ;" Q
i2p2 iQ #2i?2 TQbBiBp2 T 2/B+iBQM U; " QmT ORV |
Ki+?BM; 1bi2H Bb i?2 M2; iBp2 T '2/B+iBQM U; " Qm
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"HSU 5! *( 1 !
! 6%-7"111824 ! !

J#0$"(12(3-.456%-&#0K} ( ]+ u ]Pu 3]}v }( ~ & oo

TmbBQM i #H2 + M #2 +QMbi m+i2/ M/ i?2 S'2+BbBQM
/IBb K#B;m iBOM + M #X+ H+mH i2/

M2p Hm iBQM Q7 i?2b2 "2bmHib Bb ;Bp2M #v i?2 J ii
iBQM +Q2{+B2Mi Q7 yXdN (J ii?2rb URNd8V)X AMi2 2b
2 "Q BMT 2/B+iBQM U 7 Hb2 TQbBiBp2V Q++m "2/ r?
M "iB+H2 QM :2QHQ;v- T'2bmK #Hv +BiBM; Q" +Q@ m
Q7 1bi2p26b mbm H+QHH #Q iQ bX h?2i?°227 Hb2 M
i BM2/BM i?B°/;"QmT Q7 2t+HmbBp2Hv 1bi2p26b "iB
b?QmH/ ? p2 #22M +QHH2+i2/ BMiQ i?2 } bi ;"QmT rBi
"iB+H2b #v 1bi2p2-i?22 7 +ii? ii?2vb? "2 MQ +Q@ m
2°'2M+2b "2p2 Hb /BbiBM+i "2b2 "+? iQTB+X Hi?Qm;"
mi?Q " /Bb K#B;m iBQM- i?2b2 7 Hb2 M2; iBp2b + M #:
+? ° +i2°'BbBM; i?2 /Bz2 2Mi bT2+ib Q7 "2b2 "+?22 6l
? Tbi?2 BM/BpB/m HBb +iBp2 BM irQ /BbiBM+i }2H/b-
; QmTBM;b KB;?2i BM/B+ i2 /Bz2 ' 2Mi T? b2b Q7 i?2B" +

AM +QKT "BbQM- b2 "+? Q7 h?QKbQM _2mi2°6b g2
QMHBM2 / i # b2 "2i'B2p2b jd "iB+H2b r Bii2M bBM+2
#v 60* /2HH +?- 16X h?2M mbBM; i?2 q2# Q7 a+B2M+
mi?Q  a2ibd 72 im 2-i?2b2 jd "iB+H2b r2 2 ;°QmT2/ I
h?Bb 2T 2b2Mib bBKTHB}+ iBQM Q7 QMHvV RjWX AN
FMQri? ii?2°2 "2 QMHvV irQ T2QTH2 rBi? i?Bb M K2- i’

LThis type of table is often used in clinical studies to evaluate the effectiveness of some
new drug (for example). The normal terminology is then “Condition” for the columns
and “Treatment” for the rows.
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QMHV 9dW U1lbi2H M/ 1bi2p2 2 +? ;2i QM2 ;" QmT- |
jy Qi?2 ;QmTb "2 mMM2+2bb "vVX

Pp2" HH-i?2 /p Mi ;2b Q7 i?2 TT Q +? T ' 2b2Mi2
7QH/, 6B bi-i?2 TTHB+ iBQM +?B2p2b 7 B 'Hv ;Q
+QMbB/2"BM; i? i Bi QMHvV ? b irQ ivT2b Q7 K2i /i
a2+QM/Hv-i?2 TTHB+ iBQM "mMb BM 06? M/b Qz¢
QMHV irQ TB2+2b Q7 BM7Q K iBQM U M K2 M/i?2
#2;BM +QHH2+iBM; "2+Q /bV M/ 72r KBMmi2b iQ ¢
BMIiQ ; QmTbX h?Bb K2 Mbi? ii?2 TTHB+ iBQM +
r?eQ ? p2 MQ # +F;"QmM/ BM #B#HBQK2i'B+b Q" T C
Qi?2° ? M/-i?2 HBKBi iBQMb Q7 i?Bb TT Q +? BM-
Q7 p B #BHBivBM i?2 T'2+BbBQM Q7 i?2 "2bmHib
i?72 H;Q ' Bi?KiQ ++QmMi 7Q° Tm#HB+ iBQM T ii2
i?72 KQ/2HX

b M2r p2 " bBQMb Q7 i?2 / i # b2 #2+QK2 p BH #
ivT2b Q7 K2i /i + M #2 BM+Hm/2/ BMiQ i?2 H;Q'E
Bib ++m’ +vX "v 2ti2M/BM; i?2 K2i /i mb2/ 7Q" +
BM+Hm/2 BMbiBimiBQM H {HB iBQM Bi Bb HBF2HvV
T2 ' ~-mQmb M K2b + M #2 7Tm i?2  BKT Qp2/X "2+ m
i?72 M K2 iQ #2 /Bb K#B;m i2/ Bb MQi i F2M BMiQ +
i?72 H;Q Bi?K-i?2 "2bmHib "2 i?2Q 2iB+ HHvV
+QKKQM M K2b b7Q " "2 QM2bX

Discussion

h?2 KBMBK HBDbiB+ TT'Q +?2 iQ mi?Q  /Bb K#B:r
22°2 [2KQMbi  i2b ?2Qr 7 B'Hv ++m’ i2 "2bmHib + |
BM; QMHv HBKBi2/ KQmMi Q7 K2i / i X h?2 i2+?
i?Bb b?QmH/ #2 Q7 BMi2 2bi 7Q  i?2 6a+B2M+2 kXy
b2 pB+2b bm+? b *Bi2IGBF2 Q  J2M/2H2v i? i "2 7¢(
"272°2M+2b M/ 7Q° #mBH/BM; +QMM2+iBQMb rBi
KmMBivX h?2b2 /Q MQi ? p2 HH Q7 i?2 #B#HBQ;"
/i # b2 Q7 Tm#HB+ iBQMb ? b Ubm+? bi?2q2# Q7
biBHH b22F iQ T'QpB/2 bT +2r?2 2 Tm#HBDb?2/ 2

*m > 2MiHv- *Bi2IGBF2 K F2b MQ {i2KTiiQ /Bb K#
M K2bX PM2 + M # Qrb2 *Bi2IGBF2 #v mi?Q M K2
HBMF 7 QK i?2 mi?Q Q7 QM2 "iB+H2 iQ b22 HE



$XWKRU GLVDPELIJXDWLRQ IRUHQKDQFHG VFLHQFH \

mi?Q b rBi? i? i M K2X "mi 2 +? M K2 Bb i*2 i2/ b |/
2MiBiv- 2p2M B7 i?2v 272 iQ i?2 b K2 T2'bQMX 1bBI
[2b+ " B#2/ ?22°2 rQmH/ HHQr kXy b2 pB+2 Ubm+? b
MiQK iB+ HHv +°2 i2;"QmTb Q7 mi?Q B/2MiBiB2bX
AM/22/- HBMFBM; BM7Q K iBQMiQ +°2 i2bQK2i?BM;
bmK Q7 Bib T "ibBbi?2r?QH2 TQBMi #2?BM/ a+B2M+2
BM; BMi2° +iBQMb rBi?BM ;Bp2M +QKKmMBiv-i?2 +QI
Bb ++2H2  i2/ M/ 2M? M+2/X AMbm+? M 2MpB QMK2
pB'im HH #@bT +2 rBHH ? p2 HBiiH2 +QMi " QH Qp2 i
QM2 ? M/ i?Bb Bb ;QQ/ i?BM;, ;2iiBM; rv 7°QK i?2
KM ;2K2Mi Q7 BM7Q K iBQM M/ H2iiBM; i?2 "2b2 " +°
+QKKmMB+ i2 bBirBb?2bX "mi ii?2b K2iBK2- +27i
Q7 [m HBiv+QMi'QHBb Q7 #2M2}iiQ HHX miQK i2/72
bQK2 Q' /2 iQi?2 a+B2M+2 kXy 2MpB QMK2Mi "2 M22/
B7 i?22v H2p2 ;2i?2bim+im 2 Q7 i?2 +QKKmMBiv Q" i~
iBQMX q?BH2 mi?Q " @/Bb K#B;m iBQM Bb MQi bT2+B}
T Q#H2K-Bi T°QpB/2b M 2t KTH2 Q7 ?Qr mM+2 i BMiv
UM/ #Qmii?2 "2b2 "+? #2HQM;BM; iQ i? i B/2MiBivV +
H;Q Bi?KB+ HHvX

b *Bi2IGBF2 /Q2b MQi HBbi i?2 "272 2M+2b #2HQM;E
B+H2-i?2T "iQ7i?2 K i+?BM; H;Q'Bi?K/Q2b MQi TT
QM2 + Mim"Mi?2bBim iBQM QM Bib ?2 / M/i?BMF Q7
752, iBM; 7 +iQ°X A7 mb2'6b T°Q}H2 HBbib b2p2° H
#2BM; Q7 BMi2 2bi- i?2M i?Bb Bb ivT2 Q7 +Bi iBQMX
/IBb K#B;m i2/ +QmH/ i?2M #2 K i+?2/ # b2/ QM i?2 T Q
r2B+? i?2v "2 HBbi2/X g?2M irQ "iB+H2b r'Bii2M #v
"2 HBbi2/ BM i?2 b K2 *Bi2IGBF2 mb2 @T Q}H2- i?2v
i?72 b K2 CX aKBi?X

A7 b2 pB+2b bm+? b *Bi2IGBF2 "2 iQ 2p2°  KQp2 #2v
+QHH2+iBQMb Q7 /Q+mK2Mib-bQK2bi m+im 2 Kmbi #2
"Bp2/7°QKi?2B  +QMi2MiX q? iBbM22/2/Bb M miQK
iQ mi?Q  /Bb K#B;m iBQM bm+? i? i b 2+Q°/b 2 [//2
HBQ; T?B+ /i # b2-i?2v "2B/2MiB}2/ b #2HQM;BM;
BM/BpB/m HX 1p2M B7 i?2v r2°2 MQi RyyW +Q "2+i Ul
6CX aKBi?dr b bTHBi + Qbb irQ Q° KQ'2 B/2MiBiB2bV
rQmH/ "2p2 Hi?2 +? ~ +i2 ' BbiB+b Q7 i?2 mM/2 HvBM; /
im 2 +QmH/i?2M #2 2tTHQBIi2/iQ T'QpB/2 M H2'iBM; (
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b2 pB+2i? i 2M #H2b mb2 b iQ 7QHHQr M mi?Q" C
i?2K r?2M i? i mi?Q  ? b Tm#HBb?2/ M2r “iB+H2)

Conclusion

h?2 mi?Q ' Biv +QMi " QH Q7 BMbi M+2b Q7 mi?Q"
BM; +QM+2 M 7Q " i?2 ++m” i2 K2 bm 2K2Mi Q7 b+
T ii2°"MbX _2b2 “+? BMiQ mi?Q @M K2 /Bb K#B;m

M;2 Q7 TT ' Q +?2b  M;BM; 7 QK K i+?BM; QM i?
M K2biQKQ 2i2+?MB[m2bi? i2KTHQvV /p M+2/ bi i
u2ii?72 Hii2° Bb Q7 MQ mb2 BM B/2MiB7vBM; BM/B|
b K2 M K2- M/i?2H ii2°? b QMHvV #22M TTHB2/ i(C
/i b2ib UBX2X +QMi BMBM; QMHvV "2+Q /b rBi? i?2
K2i /i VX h?2 KBMBK HBbi TT Q +? T '2b2Mi2/ ?2

M+2 #2ir22M ++m° +v M/ T  +iB+ HBivX AiBb 7 b
//IBIiBQM- #2+ mb2 Bi "2HB2b QM QMHv irQ ivT2b Q
/| Ti2/ 7Q  mb2BM a+B2M+2 kXy r2# b2 pB+2b bm+?
mb2 b b? "2mM+m” i2/ BM7Q K iBQMX h?2 TTHB+
bm;;2bib i? i Bi /Q2b MQi Hr vb ? p2 iQ #2 i?2 mb2
HBMFBM;X aQK2 miQK iBQM UQ" ?2v# B/ TT Q +
i72BMTmi Q7 i?72 +QKKmMBivX
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THE USE OF SOCIAL MEDIA
TECHNOLOGIES IN THE WORK PRACTICES
OF INFORMATION PROFESSIONALS

6DOO\ %XUIRUG
8QLYHUVLW\ RI &DQEHUUD $XVWUDOLD

1M #H2/ M/ mM/2 " TBMM2/ #v i?2 mb2 Q7 i?2 BMi2 M:
M/ BM7Q K iBQM i F2 M BM+'2 bBM;Hv T'"QKBM2Mi T
bQ+B2ivX AM "2+2Miv2 "b-/2p2HQTK2Mib BM i?2 BMi.:
Q7bQ+B HK2/B M/i?2BM+°'2 bBM; mb2 Q7 i?2b2 iQC
r2# /p M+2 7°QK TH i7Q K Q7 BM7Q K iBQM /2HBp2"
BM+HmM/2b +QMi'B#miBQM M/ +QHH #Q i BQMX b i?2
+B H K2/B +°2i2 b2+QM/r p2 Q7 BMMQp iBQM M/ Q
i?72Q ; MBb iBQM Hmb2 Q7 i?2r2#-i?Bb "2b2 "+?2 T T2
M2tmb Q7 irQ BKTQ i Mi T?2MQK2M , p BQmb 2bi #HI
iBQM T +iB+2b M/ i?2 mTi F2 Q7 bQ+B H K2/B iQQHEL
2ti2M/ i?2b2 T +iB+2bX

aQ+B HK2/B Q r2# kXy i2+?MQHQ;B2b-bm+? brBFI
#HQ;b M/ bQ+B H#QQFK "FBM;- "2 BM+'2 bBM;Hv mt
Bb iBQMbBM Tm bmBi Q7 i?2B " BM7Q K iBQM H M/ +(C
J/2TQTmH "BM BM/BpB/m HBbiB+ M/ QT2M mb2 QM |
kXy iQQHb Q bQ+B HK2/B 2BM+2 bBM;Hv mb2/ b
iBQM M/FMQrH2/;2rQ FrBi?BMQ ; MBb iBQMbX J+ 7
+H BKb bB;MB}+ Mi QTTQ imMBiB2b 7Q° BKT Qp2/ Q"
KmMB+ iBQM M/ FMQrH2/;2rQ FrBi? i?2mb2 Q7 i?2b2
mb2b i?2 i2°'K 1Mi2 T ' Bb2 kXy iQ /2b+ B#2 i?2 mb2 Q7
Q ; MBb iBQMbX 61Mi2 T Bb2 kXyBbi?2 mb2 Q7 2K2";
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TH i7Q Kb #v Q°; MBb iBQMb BM Tm bmBi Q7 i?2B"
TX djVX h?Bb "2b2 "+? BMp2biB; i2bi?2 /2i BH Q7
mb2 Q7 bQ+B H K2/B rBi?BM p 'B2ivQ7 BM7Q K
; MBb iBQM H +QMi2tibX Ai 2t KBM2b ?Qr BM7Q K
2K#2/i?2 iQQHb Q7 bQ+B HK2/B BMi?2B  T® +iB+
Ip Mi ;2b- "BbFb M/i° Mb7Q K iBQMb i? i K v "2bn
AM7Q K iBQM ;2M+B2b bB;M H i?2B° rBHHBM;M
+B H K2/B BM i?2B T +iB+2b rBi? H #2Hb bm+?
ii2KTiiQ bbQ+B i2 HB# 'B2b KQ 2 /B 2+iHv rBi?
M/ i2+?MQHQ;B2b Q7 r2# kXy U"H +F kyydVX " BH:
J M ;2K2Mi kXy6 +? HH2M;2b i?2 b+QT2 M/ i?2Q "
KM ;2K2Mii® /BiBQM BM i?2 HB;?i Q7 bQ+B H K2/
iBQM b2+iQ" iH ;2 HQQFb iQ i?2 M2r i2+?MQHQ;
FMQrBM; i? i Bi Kmbi 2M; ;2X "Qi? SHmi+? F Ukyye
UkyyeV +? HH2M;2 i?2 mb2 Q7 bm+? H #2Hb- bm;;2
+? M;2i? iBb BKTHB2/ Bb ?vT2 M/i? i BMMQp iBQ
bQ+B H K2/B rBHH Hr vb #2 +QMiBMmMQmb M/ 2p!
i2+?MQHQ;B2b #27Q 2 i?2KX

h?Bb "2b2 "+? Bb bBim i2/ rBi?BM +m "2Mi mbi |
iIBQM H ii2KTib iQ T'QpB/2 2tTHB+Bi bi® i2;B+ M
#Qmi i?2 mb2 M/ #2M2}ib Q7 r2# kXy i2+?MQHQ ;"
K2MiX i bF7Q +2- 2bi #HBb?2/ #v i?2 mbi° HB M
K2Mi- "2TQ i2/ BM kyyN- i?2 K Mv #2M2}ib M/ QT’
7Q°/2/ #vi?2 /QTiBQM Q7 bQ+B HK2/B BMi?2rQ’
h?2 TTHB+ iBQM Q7 r2# kXy +QHH #Q " iBp2 iQQHb
1?72 T°Q+2bb2b Q7 ;Qp2 MK2Mi Bb QM2 Q7 i?2 i? 2.
K2Mi kXy ++Q°/BM;iQi?2 mbi  HB M _2TQ i Q7 i?zZ
h bF7Q +2- 1M; ;2, :2iiBM; QM rBi? :Qp2 MK2Mi kX
+H BKb UTX jVi? i6 bi?2v? p2 QmibB/2 Q7 ;Qp2° N\
M/ T +iB+2b + M BM+ 2 b2 T'Q/m+iBpBiv M/ 2{+1
;Qp2 MK2Mi b2+iQ X

u2i- LB+QH b : ' m2M UkyRyV- i?2 +? B® Q7 i?2
i bF7Q +2 bm#b2[m2MiHv bi i2b i? i 8:Qp2 MK2Mi
#Qmir? i BM/BpB/m H ;2M+B2b- M/ v2b- BM/BpB/
IQIQK F2Bi? TT2M6X AM ++Q / rBi? : m2Md&b /pE
KQp2b rv 77QKIiQT@/QrM bi® i2;v- TQHB+v M/ K I
"2+QKK2M/b M/ /B 2+ib i?2 /QTiBQM Q7 bQ+B H



7KH XVH Rl VRFLDO PHGLD WHFKQRORJLHV LQ WKH ZRL

BM+'2 b2/ T ' Q/m+iBpBiv M/ 2{+B2M+vX Ai/Bb 2; /b
GB# "vkXy-_2+Q ' /bJ M ;2K2MikXy M/:Qp2 MK2Mi k>
Bi BMp2biB; i2b i?2 2p2 v/ vrQ F Q7 i?2 BM7Q K iBQ
Q#b2 pBM;- T'Q#BM; M/ b22FBM; iQ mM/2 bi M/ KQ 2
+B HBMi2 M2ii2+?MQHQ;B2b "2 BM+Q TQ i2/ BMiQ ¢
T +iB+2bX AM /QBM; bQ-i?Bb "2b2 "+? mb2b i?2Q 2
Q7rQ°'F M/ +iBpBivi? i ? b#2+QK2 FMQrM b T  +iB+:

~2b2 "+? mbBM; T +iB+2@# b2/ TT Q +? 2t?B#Bit
b?2/ M2r HB;?i QM Q ; MBb iBQM H T?2MQK2M #v ;2i
i?7206°2 H6r Q' FBM Q; MBb iBQMbd M/ KQp2 rv 7 Q
MQIiBQMb Q7 Q ; MBb iBQMb U:2B;2  kyyN-TX RkNVX 6
T +iB+2BbHQ+ i2/ BMi?2bB;MB}+ MiT ii2M Q7 ?Qr +
Bivi F2b TH +2X

Theories of practice assume an ecological model in which agency
is distributed between humans and non-humans and in which the re-
lationality between the social world and materiality can be subjected
to inquiry’ (Gherardi 2009, p. 115).

h?Bb "2b2 "+? BMp2biB; i2bi?2 K i2'B HBiv Q7 i?2r2
Q7 bQ+B HK2/B M/i?2bQ+B HrQ ' H/ Q7 BM7Q K iBQ
i?72v "2 #2+QKBM; 2K#2//2/X

h?2 "2b2 "+? /2bB;M Bb # b2/ QM [m HBi iBp2 KmHIiBT
M/ ;" QmM/2/i?22Q v TQHHQrBM; 1Bb2M? /i URN3NV r
i?Bb "2b2 "+? TT Q +? Bb 2bT2+B HHv bmBi2/ iQ MQp
T?22MQK2MQMX :"QmM/2/i?2Q v T'QpB/2b bvbi2K it
+Bi T°Q+2bb 7Q  +QM+2Tim HBb iBQM 7 QK / i i?72Q°
U*? "K x kyyeVX *QMbi m+iBpBbi ;" QmM/2/i?22Q v U*?
2M #H2b i?2 bim/v Q7 BM7Q K iBQM T +iB+2b M/ bQ+
i?722Mi2°T'Bb2iQ#2i F2ZM BMiQ bQ+B H 2 HK BMpQ
i?72 +QKTH2t BMi2" +iBQMb BMpQHp2/ BM i?2 mb2 Q7 |
BMi?2rQ FTH +2X

aBim i2/ BM7Q K iBQM T +iB+2bi? i? p2BM+Q ' TQ"
/B rBi?BM i?2 2p2°'v/ vrIQ'F +iBpBiv "2i?2+ b2 Q™ m
HvbBbX AM7Q K iBQM T  +iB+2bi? i "2HQ+ i2/rBi?BN
MBb #H2 }2H/bbm+? b "2+Q /b K M ;2K2Mi- “+?Bp2b C
"2 2t KBM2/X h?2v "2 /2i2°KBM2/ b /Bb+2i2 "2+Q;ME
BM; T ii2°"Mb Q7 +iBpBiv M/ b2H2+i2/ 7Q  bim/v B7 i~
T +iB+2 BM+Q ' TQ i2b bQ+B H K2/B BM i?2 +?B2p2}
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Ib2b Q7 bQ+B H K2/B K v #2 +QMi BM2/ rBi?BM i?:
bi* //H2 i?2 Q' ; MBb iBQM H #QmM/ "B2b iQ BM+H
i2°M H bi F2?QH/2bX P*; MBb iBQMb Q7 #Qi? i?2
b2+iQ° "2 BM+HmM/2/ BM i?2 bim/v M/ r?BHbi i?72 Q
Kv#2 /2/B+ i2/ BM7Q K iBQM ;2M+v-+ b2 bim/B2
7°QKi?2BM7Q 'K iBQM T  +iB+2b rBi?BM Q" ; MBbD i
Tm TQb2X

L iBp2;'QmTb Q7T +iBiBQM2'brBi?BM /Bb+"2
iB+2b "2 7Q°K2/iQ +QHH2+ii?2biQ v Q7 ?2Qri?2v -
M/ 2K#2/ 1?2 1QQHb Q7 r2# kXy BMi?2B  T" +iB+2
QTTQ imMBiB2b M/ +? HH2M;2b "Bb2 b “2bmHi>
i?72+QHH2+i2// i 7TQHHQrb ;" QmM/2/i?22Q v K2i?(C
#2° Q7 + b2 bim/B2b ii?2 +QKK2M+2K2Mi Q7 i?2 °
FMQrM i?2 "2b2 "+? 2ti2M/b mMiBH i?2Q 2iB+ HD
U*? "K x kyye- TX RRjVX AM ;" QmM/2/i?2Q v i [/B]
+HmMbBQM- i?Bb "2b2 "+? T'QpB/2b M 2K2;2Mi +Q
7Q°i?2mb2 Q7 bQ+B HK2/B BMi?2BM7Q K iBQM

h?Bb BMi2 T 2iBp2 TT'Q +? Bb DmbiB}2/ #v i?2 |
Q7 2ti Mi2KTB'B+ HFMQrH2/;2 #Qmii?BbbT2+B}+
M/ i?2 2K2 ;BM; M im 2 Q7 i?2 T?2MQK2MQM i? il
B; iBQMX h?2 "2b2 "+? b22Fb iQ T'Q/m+2 /22T2"
i?72rvi? ibQ+B H K2/B Bb mb2/X :Q° KM M/ *H v
ROV + HH7Q ;2 i2 " mb2 Q7 BMi2 T 2iBp2 "2b2 "+
b2+iQ°-BM Q'/2° iQ mM+Qp2"  +QKTH2t bQ+B H +Q
h?2b2 mi?Q b bm;;2bi i? i "B+?- +QMi2tim H/ i Bl
T'2b2Mi BMbB;?ib M/ T2 ' bT2+iBp2b BM 2tBbiBM;
Q7 BM7Q K iBQM "2b2 "+?2 i? M ? p2 #22M T 2pBQt
TQbBiBpBbi bi® i2;B2bX

h?Bb T T2 "2TQ'ib i?2 2K2 ;BM; }M/BM; Q7 i?B
T°'QpB/2b ;"QmM/2/ +QM+2Tim H ++QmMi Q7 ?Qr
mb2/ BM BM7Q K iBQM T" +iB+2b- mM+Qp2 BM; i?2
QTTQ imMBiB2bX h?2 i?2K2b "2TQ i2/ rBHH BM+H1
# H M+2- r?2°2BM i?2 +QMi'B#miBM; 6pQB+206 Q7
M2p2' ?2 “/c +QM7mbBQM BM i?2 M im 2 Q7 BM7C
BM7Q K Hc M/ HQ+ iBQM M/ QrM2'b?BT Q7 iQQH
h?Bb "2b2 "+? rBHH T ' QpB/2 i?2Q 2iB+ H 7QmM,
mM/2 bi M/BM; Q7 i?2 QM;QBM; M/ 2K2 ;2Mi T +i



7KH XVH Rl VRFLDO PHGLD WHFKQRORJLHV LQ WKH ZRL

bQ+B H K2/B BM i?2 rQ F T  +iB+2b Q7 BM7Q K iBQM
rBHH BM7Q K #Qi? T  +iB+2 M/ ?B;?2 H2p2H K M ;2K
/B 2+iBQMX
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DESIGNING GAMES FOR TESTING
INFORMATION BEHAVIOR THEORIES

- 7TXRPDV +DUYLDLQHQ
7DPSHUH 5HVHDUFK &HQWHU IRU ,QIRUPDWLRQ DQG OHGLD 8QLYH

#bi® +i Games have long been used for purposes ranging from entertain-
ment to military training. This paper presents the use of games,
particularly physical forms of role-playing, for the purpose of test-
ing information behavior theories. In it, case example games are
examined, with particular emphasis on the way they have been
used to study how cognitive authority for second-hand informa-
tion is formed.

Introduction

h?Bb "iB+H2/2b+ B#2bi?2/2bB;M Q7 +2i BM FBM/b
T 2i2M+2 ; K2b- /QM2 7Q  i?2 Tm TQb2 Q7 mbBM; i?Ql
7Q°'K iBQM #2? pBQ H #Q iQ B2bX : K2b ? p2 HQM;
bi2 +?BM; iQQHb- ;QBM; # +F i H2 bijyyyv2 b UG B
PM2 Q7 i?2 KQbi +2Mi- Hr b E'B2;bTB2H- Tm#HBb?2/ |
pQM _2BbbrBix M/ ?Bb bQM- M/ mb2/iQ i° BM S"mbb
bm+? M2{+B2M+vi? ii?2 T +iB+2 [mB+FHv bT 2 /iQ (
g?2M Q{+2'b "2iB 2/ M/ #2+ K2 #mbBM2bbK2M-i?2v iC
Q7 bBKmH iBQM@# b2/i° BMBM; rBi? i?2K- ;BpBM; #B"
Q7 #mbBM2bb bBKmH iBQMf; K2b- biBHH mb2/ BM 2+Q
biBimiBQMb "QmM/i?2rQ H/ U>2M BFb2M- kyyNVX
AM //BiBQM iQ bim/2Mii° BMBM;- bm+? ; K2b ;2i Hb
rQFTH +2b-7Q i?2Tm TQb2Q7BKT QpBM; +Q TQ" i2
?20mb2 +QKKmMB+ iBQM- M/ bQ QMX h?2v p2°v 2z2+il
BbiBM;- T'Q#H2K iB+ K2Mi HKQ/2Hb Uhbm+?Bv hbm+
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i2 +? bvbi2KB+i?BMFBM; U bT2 a2M;2- kyyeV- bi
?2B;?HV +QMi ' QHH2/ BM7Q 'K iBQM bvbi2Kb + T #H:
+ mb2@ M/@2z2+i T?2MQK2M U> "pB BM2M GB
h?2; K2b/Bb+mbb2/BM i?Bb "iB+H2? p2 #22M /2p
BM; i° Bib 7'QK bm+? Q*; MBx iBQM H H2 "MBM; bE
7°QK HBp2@ +iBQM "QH2@TH vBM; UH “TV-; K2br
B+ HHv TH v }+iBQM H +? * +i2 b BM }+iBp2 Q" Hi2
kyy8c JOMIQH - ai2M Qb qgq 2 "M- kyyNVX hQQHb 7
UbT2 JQ 2MQ-RNS8jV ? p2 HbQ #22M //2/-bQ b
+QKKMMBIiV@7Q KBM; bT2+i Q7 bm+? ; K2b U b T:
h?2vr2°2 /2bB;M2/ iQ #2 bm{+B2MiHv "2 HBbiB+ U
biQ T QpB/2 "2HB #H2 "2bmHib- v2i MQi bQ "2 HB
rOmH/ bi "iHQQFBM; 7Q /2T "im 2b 7' QK "2 HBiv B
rBi? BiUbT2 GB2#2 Qi? > "pB BM2M-BM T 2bb’

Ritualistic games as social information environ-
ments

G #Q  iQ v 2tT2'BK2Mib 2 T "iQ7i?2bi M/ /i
7Q°K iBQM bim/B2b- T “iB+mH "Hv BM BM7Q K iBQ

C "p2HBM- kyy8VX 1tT2'BK2Mib *2; "/BM; +iBp
b2 "+?BM; M/ 2i'B2p H "2 bQK2r? i KQ 2 i'B+Fv-
bm{+B2MiHv +QMi"QH i?2 BM7Q K iBQM 2MpB QM|
BM;Hv KQ 2 /B{+mHi-i?2rB/2° ivTI2 Q7 BM7Q K iE
MQK2MQM Bb "2b2 "+?2/X

GBp2 +iBQM "QH2@TH vBM; ; K2b 2 U HKQDbi\
7Q K iBQM bvbi2Kbh UBM i?2 b2Mb2 Q7 bvbi2K@i? i
RNNRV rBi? i?2B° QrM bT2+B HBM7Q K iBQM@2M
U> "pB BM2M GB2#2°Qi?- BM T 2bbVX _2; "/H2b
"2 '2T2 i2/ Q' /2bB;M2/ 7Q  Dmbi bBM;H2 "mM-
2p2Mib M/ BM7Q K iBQM 2MpB " QMK2Mib rBi? ?B;?
M+2 U> "pB BM2M- kyyd#VX h?2v M2p2 i?2H2bb 7
T'BM+BTH2b Ub22 > "pB BM2M- kyyN-7Q bT2+B}+
rv-+ M #2 +QMi"QHH2/ b bQ+B HBM7Q K iBQM H
2ti2MiX

b "Qv2 UkyyRV MQi2b- F2v i Bi Q7 Bim H +
i?2v HBKBi p BH #H2 BM7Q K iBQMX h?Bb Bb H
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"QH2@TH vBM; ; K2b U> "pB BM2M GB2#2 Qi?-BM T~
7Q i?Bb Bb i? ibm+?; K2b "2 2z2+iBp2Hv i2KTQ  "vr
i?72 Q; MBx2'b "2 BM +? ;2 Q7 KQbi BM7Q K iBQM rB
MQi BM +QMi"QH Q7 BiU> "pB BM2M- kyyd#VX S "iB+B
i?72K bB7i?22vr2°2BbQH i2/ 7 QKi?2QmibB/2rQ H/- N
MiQTQB2iB+ U bT2" miQTQB2bBb 2ti2M/2/ #2vQM/ #B
""B2 - kyy3V-#mi BM i mi? i?2v rBHH ? p2 # Qm;?i rBi
Q7 BM7Q K iBQM T +iB+2b M/ 2 "HB2  FMQrH2/;2 U
C "p2HBM- kyy8VX gBi?Qmi i? i Ki2'B H-i?2 ; K2 r
2p2M 7TmM+iBQM U* QQF HH-Pt7Q°/ a mM/2 b- RN3dV
#2ir22M i?2 BHHmbBQM Q7 b2T ° iBQM UHBKBM HBivV
Q#pBQmb; K2@2ti2M HBM7Q K iBQMbQm +2b + 2 i2
i?72 BM~m2M+2 Q7 bQ+B H+QMi° +ib QM BM7Q K iBQM
?2B;?i2M2/ M/ KQ 2 pBbB#H2 U> "pB BM2M GB2#2°Q
AMbB/2 bm+? i2KTQ" 'v xQM2b- 7" K2@ 2H2p Mi BM
+2Ti2/ KQ'2 "2 /IBHv UGB2#2 Qi? > 'pB BM2M- BM T°
rQ /b-i? ir?B+?}ibi?2HBKBM H +iBpBivBM [m2biBQNM
; K2V Bb TT QT B i2/ BMiQ FMQrH2/;2U bT2 ""QQF2I
RNNNV rBi?Qmi Km+? "2bBbi M+2- b Bi2M #H2b T "iB
KQ 2 b2Mb2 Q7 i?2 +iBpBivU> "'pB BM2M GB2#2 Qi?
bT2+B H BMi2 2bi iQ i?72 H #Q iQ'v TT Q +? Bb i? i
+QmMib b7 K2@ 2H2p Mi Bb bQK2i?BM; i? ii?2 Q" ; N
;72 0 2ti2Mi/12}M2 #27Q°2? MI/X
AM7Q K iBQM BM HBKBM H ; K2b 2tBbib BM b2p2° }
h?2 }'bi + m+B H /Bz2 ' 2M+2 “2bib #2ir22M BM7Q K iB
;2iB+U6°2 HrBi?BM i?2 +QMi2ti Q7 i?2biQ 'vdéV- 2ti~ /E
i?72 ; K206b "2 HBiv- #mi BM~m2M+BM; BiV- M/ BM7Q "k
i2/ 77QK QmibB/2 Q7 TH viQ BMbB/2 i?2 ; K26b "2 HBI
kyyd#VX 1ti® /B2;2iB+ BM7Q K iBQM +QMbBbib Q7 7
K2Mib, b2iiBM; K i2°'B H U6r?2°2 M/ BM r? i +QMi2ti
i F2 TH +26V-+? ~ +i2° K i2'B H/2}MBM; i?BM;b bm+?
M/ ;Q Hb- ;2M 2 BM7Q K iBQM UBX2X bT2+B H mH2t
K MM2" }iiBM; i?2 ; K26b +QM+2Ti i2KTH i2 @ 7Q" 2t
+H bbB+ Km /2  Kvbi2 'v- T2QTH2 /Q MQi H2 p2i?2 HQ+
?2Qr HQ;B+ Hi? i rQmH/ b22KV M/ ; K2 K2+? MB+bX }
MQ K HHv +° 2 i2/ b7Q°K H/Q+mK2Mib- M/ i?2v +QMi
UbiQ'vb22/bV7 QK r?B+? +im HTH v2K2 ;2b U6 iH M,
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BMi?2K i2’B H "'2mM pQB/ #H2- +2 iBM; M ++2]
r? i qBHbQM URNddV + HHb 6BM+QKTH2i2 rQ H/ FN
}+iBQM H "2 HBiv Q7 i?2 ; K2X

h?2H #Q° iQ'v TT ' Q +? BMi'Q/m+2b T 2@/2i2° K
BMiQ i?2 2ti° /B2;2iB+ K i2'B H-7Q" i?72 Tm TQb2
iBQM #2? pBQ ™ "2; '/BM; i? i/ i X L2+2bb v p "E
i'Q/m+2/ BMiQ i?2 +QM+2Ti b BM+2MiBp2@7 #mH
+? ° +i2° bi"QM; /2bB 2 iQ rBi??QH/ +2°i BM #Bib
7Q°K iBQM M/ irQ Q  KQ'2 HBF2rBb2 bi' QM; BM+.
Qmi/mBM; TH vX S v2'b QM SQ +2H BM Hi -/
M2t KTH2 Q7 i?Bb T'TBM+BTH2 BM +iBQMX

The information environment during play

.M BM; TH v-i?2BM7Q K iBQM2MpB " QMK2Mi bm/
BbQH i2/- bi?2; K2 Bb 2z2+iBp2Hv pB'im HDbT +
"2 HTH +2U "b2i?-kyyRc" Hx2 -kyyNVX AM7Q K
;2iB+- BX2X biQ'viQ"H/@BMi2™M HX .B2;2iB+ BM7
K2Mi H Q"  T?vbB+ H "2T°2b2Mi iBQMb Q7 2ti* /IB2;
i?72; K26b "2[mB 2K2Mib 7mM+iBQMBM; bi?2B" BN\
T2 J B- kyyRVX h?Bb BM+HmM/2b HbQ i?2 +? ~ +i2
bQM TH v2  mb2b /m BM; TH v, Ai Bb bm#D2+i °
QM2 ;Bp2M +Q;MBiBp2 7Q 'K U> 'pB BM2M- kyyd#'

S’ +iB+ HHv HHbm#D2+i 2T 2b2Mi iBQMbBM H
BM MiHv +QMi2Mi@Q B2Mi2/ivT2 U b T2 aQ2 ;2H
RNNdAV- b TH v2 b i?2Kb2Hp2b +QMbi m+i i?2K- N
T QpB/2 2 bv ++2bb iQ i?2K 7Q Qi?2  TH v2'b U>
q?BH2 TQbbB#HvV + mbBM; T'Q#H2Kb 7Q" "2+°2 iBC(
7 +iK F2bH #Q " iQ'v TTHB+ iBQMb Q7bK HHH T
BbiB+X Pi?2" "2 HBbK@ //BM; 7 +iQ'b “2-7Q  BMb
TH +2 p Hm2 QM 2p2M pB ' im H TQbb2bbBQMb UG-
i?727 +ii? iH #Q iQ'vH "Tb-HBF2 2/m+ iBQM HQ
i2MiBQM HHv /2bB;M2/ 7Q° HQr H2p2Hb Q7 BM7Q |
U aE- bT2 "2HFBM-P//v ""QQFb- RN3kV BM Q"/2
U> "pB BM2M GB2#2'Qi?- BM T 2bbc > 'pB BM2M
i2M+2 TH vBib2H7Bb M im™ H- bK F2@#2HB2p2b?2
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Q7 HH 2T '2b2Mi iBQM H +ib Ug HiQM- RNNyV- bQ i?!
Dmbir2HH@bmBi2/ "2 HBbK@ //BiBQMb i? i BKT Qp2i
6mM+iBQM HH "TTH v+QMbBbib Q7 +QKKmMB+ iBQI
/2 HrBi? BM7Q 'K iBQM #2? pBQ' +QM+2"MBM; BM@;
"2@bB;MB}+ iBQM Q7 TH v 2H2K2Mib UAHB2p - kyRy\
"2 /IB°2+iHv "2H i2/iQ i?2 +[mBbBiBQM- +QMi QH M
Q7 ; K2@ 2H2p Mi BM7Q 'K iBQMX AM H VK M i2 Kb- #
K2 MBM;7TmHM2bb 7Q i?2T "iB+BT Mib M/i?2; K2bdé M
72+iBp2Hv ?B;?Hv HQ+ HBx2/ BM7Q K iBQM #2? pBQ -
r?B+? Bb TH2 bm 2@ ;BpBM; +iU> "pB BM2M- kyyeVX
M2p2 i?2H2bb 7QHHQrb KmM/ M2 T ii2 "Mb 7Q bm+? +]
g Hb?- RNNe- 7Q" 2t KTH2bV- M/ Bb ?BM/2 2/ #v b K
2p2°'vl vBM7Q K iBQM #2? pBQ X h?2b2 HH /Q-?Qr2g
+2Mim i2/ 7Q K/m"BM; TH v-/m2iQ ?2B;?i2M2/ bB;MB}
T iBp2 #mBH/@mT U> "pB BM2M- kyyd#VX h?Bb BM M(
/IBz2 2Mi- bBKTHvV KQ'2 pBbB#H2X q? i /IBz2 '2M+2b /
bm2b Q7 BM+2MiBp2b- M/ + M#2 /2 HirBi? i? " Qm;? 2t7
Ub22 > "pB BM2M- kyyN- 7Q" 2t KTH2bVX b TH v T (¢
+BT Mib UpB i?2B" +? ~ +i2' bV +'2 i2BM7Q K iBQM M
i?72 ; K2@ b@bvbi2K BMiQ QM2 rBi? KmHIBTH2 BM/2t
"m+FH M/- RNNRVX
g?2M 2M+QmMi2 ' BM; BM2pBi #H2BM7Q K iBQM; Thb/
TH v2'brBHH "2bQ iiQ BMp2MiBM; i?2 KBbbBM; #Bib-
i?72K ;B++B +H2 Q7 TH v M/ 2Bi?2 +?2+Fi?2 2ti° /B2;
Q' +QMbmHIi i?2 Q; MBx2 X HH i?2b2 "2 TQi2MiB H T
7 bH#Q  iQ'v TTHB+ iBQMb "2 +QM+2 "M2/X h?2v
#2 +QmMi2 2/ #v F22TBM; BM7Q K iBOQM H #Q" iQ v H
bK HH- bQ i? i MQ /" biB+ +QM~B+ib BM /B2:2iB+ 7 +il
Ub22 > "pB BM2M- kyyd#- 7Q" /2i BHbVX 6m i?2 KQ":
i MBx2™ ? bi?2 TQr2 iQ Qp2'r Bi2i?2BM7Q K iBQM +
/Q+mK2Mi UBM i?2 rB/2 b2Mb2 Q7 6/Q+mK2Mid b BM+
D2+ib M/ 2p2M pB'im H+QM+2Tib- b T2 "m+FH M/-R
/i -/m"BM; TH vU> "pB BM2M- kyyd#V-i? i TQr2 Bb E
; K2b iQ #2 mb2/ QMHvV 7Q° "2bQHpBM; +QM~B+ib Q bE
AM Q' /27 iQ T°Q/m+2 "2 HBbiB+ "2bmHib-i?2 ; K2 ? I
+B2MiHvV 7°22 Q7 2ti2°M H BM~m2M+2X 6Q i?2 b K2 °
iQ mb2 T "iB+BT iBQM bvbi2Kb r?2°2 TH v2'b +?7QQb2
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# b2/ QM b?2Q i +? ~ +i2 /2b+ BTiBQMb- b i?Bb "2
['i +Q mTiBQM + mb2/ #v Q ; MBx2 @ K /2 T 2@ 2
bivT2+ biBM; Ui?2TH +BM; Q7 +2°i BM TH v2 b BN\
2+miBp2 /2+BbBQMc b22 HbQ J+.B KB/- kyRR- 7C
/2bB;M # bBbV-r?BH2iQ ;QQ/2ti2Mi T 2b2 pBM; i
BM7Q K iBQM #2? pBQ™ ? #BibX

h?2 TH v 2tT2'B2M+2 b M BM7Q K iBQM 2MpB ¢
#2+ mb2 i?2# B2  #2ir22M Bi M/ i?2 "2 HrQ H/- +
i?72 K ;B+ +B"+H2 U>mBxBM; - RNjNca H2M wBKK?Z
iBQMb b M BM7Q K iBQM # B2 U b T2 J2  HB
#HQ+Fb T Q#H2K iB+ BM7Q K iBQM 7' QK 2Mi2 BM;
r?B+? 2Mi2°b iQ 7Q K i? i+ M#2 TT QT B i2/ #\
U> "pB BM2M GB2#2 Qi?-BM T 2bbVX 7mM+iBQ/!
b2 p2b i?72 TH v UQ "Bim HV 2tT2'B2M+2X Ai- BM
T "iB+BT Mibi?’Qm;? K2 bm ' 2b r?B+? i?2 bim/v Q7
BMim M-QMbvbi2Kbi?2Q vV + HHb#QmM/ "v+QM
h?2b22p2Mim HHv7Q K HQQT-722/BM;2 +?2Qi?2
TH v 2tT2°'B2M+2- 7i2° M BMBIB H T2 'BQ/ Q7 +(
"2H iBM; iQ 2tT2+i iBQMb M/ BMi2 T 2i iBp2 T ' Q#
B/2MiB+ HiQi?22 "Hvbi ;2b Q7 ++2bbiQ Mv M2r t
"2i'B2p H bvbi2K U b T2 AM;r2°b2M C "p2HBM
TQr2 ' 7mH +QMi " QH K2 bm ' 2b K F2i?2 #Q /2 bi QI
i72 BHHmMbBQM b22K KQ'2 "2 H- K FBM; BM im M Bi
m> HIiQ T2 7Q°Kb B/ +QMi ' QHX "OmM/ v +QMi"Q
; K2b +QMbBbib Q7 i?2 T "iB+BT Mibd b? "2/ bQ+B
im #i?2 BHHmMbBQM-b? "2/ +QM+2TiBQMb QM r? i
M/ Q#D2+ib BMbB/2 i?2 K ;B+ +B"+H2 "2 bBim iB
T2 gBHbQM- RNdjVv- M/ ?2B;?i2M2/ "2HB M+2 Q
BiB2bX gBi? bm++2bb7mH #QmM/ v +QMi QH- i?2
Bib TH v2'b- K FBM; Bi i?2B° T'BK 'v7° K2 Q7 272
U> 'pB BM2M GB2#2 Qi?-BM T 2bbVX

P7 T 'iB+mH ~ BMi2 2bi BM bm+? #Q /2" +QMi QF
7Q K iBQM b+B2M+2 Bb i?2 r v TH v2 b mb2 #2 v’
iQ M pB; i2 ; K2 #2 Fb i? ii F2 TH +2 /m2 iQ H -
/IB2;2iB+ BM7Q K iBQMX g?BH2 MQ 'K HHv +QMM 2
i'B2p HU" i2b- RN3NV-Bi TT2 "bi? ii?2 b K2 bvb
+QMp2MB2Mi TB2+2b Q7 BM7Q K iBQM Bb HbQ mi
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; Tb BM "Bim HBbiB+ +B +mKbi M+2b r?2°2 /B 2+i [m2k
i2# 2 +?22bBMi?2 BHHmMbBQM UGB2#2 Qi? > "pB BN
r2b22 #2HQr- MQi HH TH v2 b mb2 Bi-i?Qm;?- b BM/LI
iBQM #2? pBQ Bb BM/22/ ?B;?Hv p "B #H2X

Observations on information phenomena in labor-
atory larps

A? p2- bBM+2 kyye- #22M /2bB;MBM; bK HH HBp2 @
; K2b i?2 i 7mM+iBQM MQi QMHvV b ; K2b U M/ bQK2iBK
#mi HbQ b BM7Q K iBQM #2? pBQ H #Q iQ ' B2bX A
bm+? H "Tb ? p2 iQ # H M+2 i?2 H #Q iQ'v bT2+ib N
TH v-i?2 b K2rv2/m+ iBQM HH "Tbh Kv MQi #2 iQQ 2
Q iQQ 2Mi2i BMBM;-BM Q' /2" iQ TmM+iBQM- #mi M2
rBi?Qmi bm{+B2Mi H2p2H Q7 #Qi? 7 +2ib U b T2  >2N\
h?2v HBF2rBb2 7QHHQr # bB+ KBMB@H "T T'BM+BTH2
H biirQ /2+ /2b- b i'vBM; iQ /2p2HQT M2r ivT2b Q7 ; |
b K2 iBK2 b/2B;MBM; 2tT2 ' BK2Mib Bb MQi "2+QKK2M;,
KyyNVX h?2°27Q 2 r?BH2 2 +? bm+? ; K2 Bb M2r "iB7
p2'vbBKBH " i2KTH i2bX

h?2 F2v B/2 ? b#22M iQr Bi2i?2b2 ; K2bbQ i? i Mv
iBQM 2H2K2Mib /m"'BM; TH v #2+QK2 p2'v pBbB#H2 (
?QH/BM; M/ #HmMiBM;X h?2 }"bi Q7 i?2b2 r b i?2 ir2tF
a2 ' T2Mi Q7 b?-/2bB;M2/ bQ b iQ #BM; 7Q i? i?2 T 2
BMi2 ' p2MBM; p "B #H2b QM BM7Q K iBQM b22FBM; /2
UBM gBHbQM q Hb?- RNNeV-T "iB+mH "Hv T2 ' bQM |
bQ+B HfBMi2 " T2'bQM H QM2b Ub22 HbQ > "pB BM2M
+QHH2+i2/ #v /B 2+i Q#b2 p iBQM Q7 TH v- "2+Q ' /2/
Hi2"QM-bQ+B HK2/B M HvbBb- bTH v2'b +QKK2Mi
2tT2°'B2M+2b QMHBM2X

h?2 } " bi F2v }M/BM;- 7i2° 7Qm > Q#b2 p2/ "'mMb /QM:
M/ Q; MBx2  722/# +F 7°QK }p2 KQ'2 /QM2 #v Qi?2't
/IB2;2iB+ BM7Q K iBQM rQmH/ #2 "2p2 H2/ #v T "iB+BT
2Mi K MM2 X h?2°2r2°2-?2Qr2p2 -i?°'22/Bz22Mi T ii2
reB+? +QmH/ #2 /2i2+i2/ M/ KQ/2HH2/X 622/# +F 7°Q
"'mMb +QM} K2/ i?Bb ?vTQi?2bBb, 6 QK i?2 b K2 bi i
TH v2'b rQmH/ # bB+ HHv 7TQHHQr iQ;2i?2° QM2 Q7 i?
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7Q°K iBQM b22FBM;X 6°QK 2 "Hv QM BM TH v- Bi
r?B+? QM2 Bi rQmH/ #2- #mi MQi #27Q°2? M/X h?2
+?2Qb2Mr b# b2/ p2°vKm+? QM r?Q KQM; i?2 +? °
b /B2;2iB+ +Q;MBiBp2 mi?Q BivU bT2 gBHbQM
? M/ bQm ' +2 b22M b KQbi 62tT2°i6 "2; '/BM; i?2 bB
h?Bb Bb +QMbBbi2Mi rBi? "Qv2 6b UkyyRV pB2r Q7
“2HB Mi QM 2bT2+B HHv bi® i2;B+ BM7Q K iBQM- B
BKK2/B i2 +QM+2"M Q" #2BM; "2H i2/iQ +2°i BM +
iQ 2mK M BMj2 2bi Ubm+? b i? i r?B+? +QM+2"Mb
Q b2tm H #2B pBQ VX

h?2 Qi?2  }M/BM;r bi? i+2°i BMT "iB+BT Mib- 2¢
7°22 °2BM M/ /B '2+iBMbi m+iBQMb iQ // M2r BM7C
BM; BiViQ i? i r?2B+? i?2vr2°2 ;Bp2M- "27mb2/ iQ
i?72v 2Bi?2° "2T2 i2/Hv +QMbmHi2/i?2 Q ; MBx2  Q
M/ 7Q bm;;2biBQMb QM ?QriQ 2p2 HQ bF7Q 7
#H2 Q++ bBQMb- /2+B/2/i? i i?72 BM7Q K iBQM i?
iIQQ HBKBi2/- M/ bm#b2[m2MiHv "27mb2/iQ +QMi’|

h?2 b2+QM/ i2bi ; K2- S v2'b QM SQ +2H BM |
bi'm+i2/ BM DbBKBH " K MM2 X h?2 ; K2 r b /2bB
+H bbB+ 6Km /2 Kvbi2 'vd i2KTH i2- #mi rBi? H2bb
D2+i b Bib iQTB+ U3@Ry /" K bim/2Mib bQHpBM;
/I "'mMF2M #BM;2 i?2 MB;?i #27Q 2VX h?2 +? ~ +i2" |
QMb MQiiQ /Bbi'B#mi2 2bb2MiB HBM7Q K iBQM- |
+[mB 2 Bi 77QK Qi?2°bX AMi2°T2'bQM Hp "B #H?2
BMi2MbB}2/ #v +QM~B+iBM; +? ~ +i2° M im 2bX 6m
M+2r b /2bB;M2/ bQ i? i MQ +? ~ +i2  rQmH/ ? p2
iQ +i b M mi?Q 'BivBMi?2 bBim iBQMX h?2 H T
TmiBMi?2? M/b Q7 TH v2 ' b-rBi? MQBMi2 72 2M+
MMiBH i?72 HHQIii2/ R-8?2Qm" mM@iBK2r b Qp2 X
AM 2p2°v bBM;H2 "mM de Q7 i?2 kk /1Q+mK2Miz
. K2@ BMi2°M H+Q;MBiBp2 Enhi?DbBbi 2KB+@/X Hv

1A Serpent of Ash deals with the survivors of a religious cult whose leader has died,
which means suitable strategic information, in additional to that of general interest, is
available in abundance during play.

2The game master or designer is by default considered an expert and a cognitive
authority regarding the game, but is a game-external one. If the game master plays a



'"HVLIQLQJ *DPHV IRU 7THVWLQJ, QIRUPDWLRQ %HKDYLRL

TT'Q +? b?Qr2/i? iBMbm+? +QMbi’ BM2/ 2MpB QMK?
MBiBp2 mi?Q BivBbBMi Q/m+2/ #27Q°2? M/-bm+? M
i?72H2bb TT2 'bX *2°i BMT "iB+BT Mib b22K iQ #2 #H
i?72 BM7Q K iBQM 2MpB " QMK2Mi Q7 :Bp2M bBim iBQ
T2 bQM H+? "BbK M/ i?2 bm++2bb7mH # "i2 ' BM; Q7 I
TQ'i MiiB/#Bib Q7 BM7Q 'K iBQM U b T2 gBHbQM- RN
Q7 6#2BM; BM i?2 FMQré6 @ 2p2M r?2M i?2v +im HHv °
h?Bbr b 2bT2+B HHv Q#pBQmb BM i?2 + b2 Q7 /Bbi
BMi2MiBQM HHVvBM+HmM/2/BMi?2K i2'B HU#HQQ/ QM
T2°'bQMVX .m'BM; i?2 "mMb-bQK2T2QTH2 2t?B#Bi2/ Q
i?BbbB/2i° +F-r2HH M/ #2vQM/ Bib BKT +i b/2b+ B#2
Ki2’B HX PM2 TH v2° UQ7 "mM A /B/ MQi ii2M/V- B
K2bb ;2-+QKTH BM2/i? ii?Bb T "iB+mH "TQi2MiB H bl
i?72; K26 7Q ?BK- bBib?QmH/? p2- ++Q /BM;iQ ?BK
i F2ZM T°'2+2/2M+2 Qp2° HH Qi?2 ; K2 2p2MibX
'mM Q7 ST v2'b /QM2 #v Kvb2H7 BM LQ ' r v BM kyy|
TH v2/ M 2t2KTH 'v+ b2 Q7 #Q /2 +QMi QH K2 bm 2b
i2°b #2BM; i?2 i2 b+?QQH TTHB+ Mib-irQ Q7 i?2K U#?
T Q72bbBQM H +iQ bV bi "i2/ ++QbiBM; i?2 i?B '/ QM.
TTHB+ iBQM 2t KTB2+2-r?B+? 2?2 +H BK2/iQ? p2#22
7°QK :Q2i?26b 6 mbiX h?2v 7m i?2 ' KQ 2 i2 b2/ ?BK rBi
i BHb #Qmi BiX gBi?BM i?2 ; K26b }+iBQM H "2 HBiv-
M im> H-#mii?2 T"TQ#H2K Bb BM i? ii?2 p2 ;2H "TTF
+H bbB+ H +iQ - M/i?2TH v2 K vMQi#2 #H2iQ 2p2M
7TQ Kr? ii?2+?  +i2 +QmH/X h?Bb +2 i2b M BKK2/B
iBOQM ; T- TQi2MiB HHv mMMbQHp #H2 QM2- r?B+? i?°2
"2 HBivX hQ T ' Qi2+i Bi- Qi?2°b bi "i2/ b?B2H/BM; i?2
+? ° +i2° M/- rBi? ?BK-i?2 K ;B+ +B"+H2 Q7 TH v U6
22 /Q2bMdi 722H HBF2 "2T2 iBM; BiX6V @ 2z2+iBp2Hv
iBOQM #HmMi2 b 7Q" 2p2°vQM2 U b T2 " F2 - RNNeVX t
TH v2'b+QMbi MiHVv mb2 HQr@H2p2H #HmMIiBM; iQ +Qr
bmBi #H2 7Q" i?2B" /2bB 2/ TH v 2tT2 ' B2M+2b U> “pB

character, that character as a cognitive authority is value-judged just as all the others.
Some players may, however, use out-of-game knowledge to judge a game master -played
character as a potentially superior information source (Harviainen, 2006).
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; TM2p2'i?2H2bb iQQF TH +2-#mi/m2iQ M mM
h?2 TH v2'- ; BMbi2p2 ' vQM206b 2tT2+i iBQMb- +in
iIQT?2H2b6 KQMQHQ;m2 #v ?2 "i- HHQrBM; ?Bb +°
"2+Bi2BiBMi?2 Q' B;BM H :2°'K MX :Bp2M i? i 2p2°
bBim iBQM iQ #2 K M ;2/ #v KBb/B'2+iBQM UBX2X
K2 bm 2V-i?2 TQbb2bbBQM Q7 i?2 +im HBM7Q K
bBQM Q7 TH v iQ KQK2Mi "BHv # 2 FX h?Bb Bb 2b
#2+ mb2 Bi b?Qrb ?Qr T '2@2tT2+i iBQMb QM 2tT2
7Q°K iBQM #2? pBQ - T 'iB+mH "Hvi? i r?B+? +QM
Bib2H7X

Gi2 " H#Q iQ'vH T /2bB;Mb- h?2 *"BiB+ b
h>B#mM HIiQQF /p Mi ;2 Q7 i?2b2 }M/BM;bX ; BM
Bp2 mi?Q 'Bivr b BMi2MiBQM HHv H27i QmiX >Qr:
i?72 +? ° +i2°'br2°2 ;Bp2M 2tTHB+Bi iQQHb 7Q" +H
BM; mi?Q Biv-#mii?2b K2 KQmMi Q7 +im H/B2;
g? i 2bmHi2/r b ; BM T "HVBM; Q7 b2H7@ T 2b=
BMiQ ; BMBM; bi imb b +Q;MBiBp2 mi?Q Bivr?Q
b2[m2MiHv #mi QMHv b2+QM/ "BHv- QTBMBQMV r2t
Qi?2°b UQM QTBMBQM p2 ' bmb FMQrH2/;2- b22 "m-
p B M+2 TT2 "2/ iQQF bQ # b2/ QM T2 ' bQM H +7?
T°'272°2M+2b-7 +iQ b r?B+? ? p2 #22M /Q+mK2Mi2

bB;MB}+ Mi BKT +i QM BM7Q 'K iBQM #2? pBQ" /r
BM2M- kyyeVX SH v2'b 7m i?2 ' KQ 2 "2TQ i2/ 2MD
+QMi2bib M/i?2r vi?2v+QmH/ +QMi " QHBM7Q K i
BM; i? i bm+? T Q+2bb2b K v b22K M im™> HiQ T2Q
i72K HbQ QmibBY2 Q7 TH vX

MQi?2 MQi #H2 }M/BM; "2; "/IBM; TH vT 272 2M+
Bi +QK2b iQ bi® i2;B+ BM7Q K iBQM b +QKKQ/Bi
TT2 "bX AM +QMi” biiQ-b v-i?2p Hm2 Q7 /B2;2il
+? ° +i2° HB72c 6 #Q ;- kyy8V- K Mv T2QTH2 +QM

3In a similar manner, an apparent lack of expertise in another relevant field may result
in dismissal of actual expertise in the primary area. For example, leadership skills tend
to get disregarded in simulations, if the potential leader has trouble with the technical
interface (Lisk, Kaplancali & Riggio, in press).

4The same reactions were detected regardless of playing group: Critic, for instance,
was originally run at an interactive arts festival, but has since been used also in schools,
other art festivals and a retirement community.
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F22T rBi??QH/BM; @ Q" Tm#HB+Hv 2KT? bBxBM; @ +2
7Q K iBQM mMiBH i?2TH v2M/bX aQ@+ HH2/ 6M " iBj
+QMbB/2  i?72 +°2 i BQM Q7 M BMi2 2biBM; Qp2° HH bic
Tm TQb2 Q7 TH vBM;c EBK- RNN3V 7Q K +H2 ~ 2t+2T
b i?22v T 272" b22BM; HH i?2 T'Qp2 #B H + /b TH v2
2z2+iX q?BH2 TQbbB#Hv mM 2 HBbiB+ BM7Q K iBQM
; K2@TH v- i?Bb /Q2b TQBMi- ; BM-iQ T2'bQM Hp B
bB;MB}+ Mi 7 +iQ° BM BiX

h?2 h"B#mM H# Qm;?2i7Q i? HbQ Qi?2° 2H2K2MibX "
iQ'VH "T-BiBb HbQ M2/m+ iBQM H; K2/2bB;M2/iQ
Q7i?2K2+? MB+b Q7 iQi HBi "B MBbKX AM Bib BMi2M|/
Bi2M+Qm™ ;2b TH v2'biQT bb QMiQ i?2B " +? ~ +i2 b i~
H2/;2 Q7 ?2Qr F M; "QQ +Qm i rQmH/ 7mM+iBQM- M/ %
rB/2 +Q " mTiBQM rQmH/ BM~m2M+2 DmbiB+2 M/ BM/B
i?mb QM QM2 ? / HHQrb i?2 /IBb+mbbBQM Q7 "BbFv i
b?B2H/ Q7 i?2 #? PMiiZdXi?2 ? M/- i?Bb + mb2b 'B
Q7QmMi@Q7@TH v+QM+2"Mb z2+iBM; i?2BM@; K2 BN
TH v2 ' 6b FMQrH2/;2 Q7 i?2 bm#D2+i6b "BbFbr b Q++
/Im BM; /2# " B2}M; b i?2 "2 bQM r?v +? ° +i2°  rQmH/ I
+2°i BMBM7Q K iBQMX h?Bb Bb +QMbBbi2Mi rBi? i?2
iBK2b pQB/ +2°i BM ivT2b Q7 BM7Q K iBQM #2? pBQ"~
/Im2iQBMi2 T2 ' bQM H-Qmi@Q7@TH v "2 bQMb U> “pt
irQ KQbi TTQKBM2Mi Q7 i?2K #2BM; /BbHBF2 Q7 +27i
i?72 TQi2MiB H+? M+2 Q7 "QK MiB+ KBbmM/2 bi M/BM;
i?72 BKTHB+Bi bQ+B H +QMi" +ib "2; "/BM; TH v b Tbz
Qmb BM7Q K iBQM bvbi2K "2 +QMbi MiHv #2BM; 2@
T "iB+B¥ MibX

.m BM; TH v- BM HH i?2 i2bi; K2b-#QmM/ "v +QMi Q
bB'2 7Q  QTiBK H 2tT2'B2M+2b /B 2+i2/ TH v2'b@ b@
#2 "VIB+FBM; i2+?MB[m2b- r?2M2p2° ; Tbh TT2 "2/X
i FBM; TH +2 BM + b2b Q7 BM+QKTH2i2 rQ H/ FMQrH?2

5That the characters are given the names and stereotypical traits of animals assists in
this safe distancing.

SPersonal variables may also affect in-game information behavior. For example, some-
thing diegetic that cuts too close to a player’s personal traumas may cause a significant
break (Schick, 2008).
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B2/ Qp2  iQ /B2;2iB+ BM7Q K iBQM b22FBM;X Ai
? p2 i2M/2M+v iQr /b bm#iH2- bQK2r? i BM2z2+il
b2 "+?2b-r?2M Bi +QK2b iQ BMi2 " T2'bQM H bBim
TB+FBM;r br? i TH v2'b/m BM; /2# B2}M;b "2TQ i
+i 2 HBbiB+ HHvO6X .B'2+i [m2biBQMb r2°2 mb2/-
i?2 H2p2H Q7 Qmi B;?i U/B2;2iB+V ?QbiBHBiv- #mi
#°'2 +?2b Q7 +QKKmMB+ iBQM 2iB[m2ii2- 2t+2Ti BM
+i2° #2BM; b22M b 2Bi?2° M BM7Q K iBQM #HmN\
#Qi?X AMKv QTBMBQM- i?Bb "Bb2b 7°QK i?2 7 +ii
iBQM 2MpB " QMK2Mi Bb T "iB+mH "Hv bmBi #H2 7
i?72 2K#Q/B2/ bT2+ib Q7 BM7Q K iBQM #2? pBQ U
#2+ mb2 Q7 1?2 +QK#BM iBQM Q7 +? ~ +i2°b M/ i?:
T 2b2M+2 BMbB/2 i?2 K ;B+ +B"+H2 Q7 TH vX 6m’
i?Bb T "iB+mH ~[m2biBQM "2 +2°i BMHv M22/2/- 7

.m2 iQ i?2 H #Q  iQ'v /2bB;M Q7 i?2b2 ; K2b- QM
;s K2 BM7Q K iBQM #2? pBQm ™ ? b #22M bQ 7 ~ M2
i?72KX *2°i BM H "Tbh- HBF2 +mHib M/ BK ;BbiB+ °
2ti2M/BM; i?2B° T "iB+BT Mibo MQK HQmb bi i2b (
pB BM2M-BM "2pB2rVX h?2bi i2Q7 M22/BM; BM7Q
BM; r? i FBM/ Q7 BM7Q K iBQM 2M? M+2b i?2 2KQI
bBim iBQM Q7 r?B+? T "iB+BT Mi+ MMQi K F2 7m
i?Bb rQmH/ "2[mB 2 b2T " i2 2tT2 BK2Mib UQ" ™ +HC
bm+? ; K2- 7°QK 2 "Hv /2bB;M iQ Q#b2 p2/ +im
# B2}M;bV- b 2ti2M/2/ aE Bb M2 "Hv BM+QKT iB#F
/2}M #H2 2H2K2Mib /Bb+mbb2/ #Qp2X

Debriebng and analysis issues

Bp2Mi? ii?2b2 H #Q iQ v ; K2b "2 mb2/iQ bim/
Up BQmb 7 +2ib Q7 BM7Q K iBQM #2? pBQ 'V i? i
i?72B " T°QT2° M HvbBb Bb p2'v/B{+mHiX i#2bi-i?
b22M b i2M/2M+v@ BM/B+ iBp2- b bB;Mb Q7 T Q#
? pBQ X am+? "2b2 "+?- ;Bp2Mi? ii?2 bm#D2+i Bb
M2irQ ' Fb- HbQ #2M2}i 7 QK i?2 bBim iBQM, AM i
+ M +QM/m+i +2°i BM ivT2b Q7 2tT2 BK2Mib bQ i?
BivU TTHB+ #BHBiv QmibB/2 i?2 2tT2 " BK2Mi H bE
BHv BM+ 2 b2/ rBi?Qmi HQbBM; BMi2™M H p HB/Biv
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r’B+? Bb bQK2i?BM; p2'v: "2U* bi QMQp -2i HX- Kkyyl
r2HH-1?2b2; K2b rBHH T Q/m+2 /i 7' QK r?B+? + M #2
FMQrH2/;2 Q7 KQ 2 KmM/ M2BM7Q K iBQM #2? pBQ X
KmHIiBTH2 mMb 2 +?-bQ biQ +2i22MQm;?p B M+:
TH v2' b6 T2 bQM HT 272 '2M+2b U> "pB BM2M- kyyeV
BM;X u2i- ;Bp2M i?2 T 2b2M+2 Q7 b B/ #HmMIiBM; M/
2M/ "2bmHib rBHH #2- /QM2 BM bm{+B2Mi MmK#2 b- HF

bi?2b2 "2 HH2T?2K2  H "iB7 +ib-rQ Fbi? i2z2+it
bi?2v "2 6+QKTH2i2/6 U6 b+ - kyyRc ?H Qi?- kyy3\
iQ#2 bmT2 pBb2/i?Q Qm;?Hv- M/i?2/2bB;M bi ;2 Hb
r2HH- bQ b iQ BbQH i2 2 +? BM7Q 'K iBQM i° Bi BMi'C
piBQMX PM2 b2i Q7 /i Bb; BM2/ /m"BM; TH v- MQi"
+QKTH2i2HV /Bz2 2MiV 7i2  Bi-/m " BM; /2# B2}M; M/ T
pB2rbX h?Bb Bb #2+ mb2 i?2 ; K2 T'Q/m+2b 6MQ K HO
2p2Mib 7i2° Bi QMHvV "2~2+iBQM QM i?Qb2 "2 +iBQMbX
i2M/2M+v iQ 7TQ'K M " iBp2b 7' QK 2p2M ° M/QK +iBpE
rBHH #2 BM2pBi #Hv #B b2/X h?Bb iQQ- ?Qr2p2 - ;Bp2t
T bi BM7Q K iBQM #2? pBQ Bb "2@/2}M2/ H i2° QM- /
Qp2'i +? M;2b BM i?2 T 2b2Mi BM7Q K iBQM 2MpB QM

h?2 "2~2+iBp2 T "iBb HbQi?2 "2 bQMr?2vTQbi@; K2
7127 1?2 /12# B2}M; "2 bQ BKTQ'i MiX PM2 Q7 i?2 F2v
Q7 i?2b2 H #Q iQ v 2tT2 BK2Mib Bbi? ii?2 T "iB+BT |
M/ i? i K2 Mb i?2v HBF2 iQ i HF #Qmi i?2K 7i2'r /b
/2bB:M2'b-Qi?2  TH v2'b M/ HbQ QmibB/2°bX >2°2bQ
i?722[m iBQM- bBiQz2'b M2t+2HH2Mir v7Q TH v2'b
/IBb+mbbBQM #Qmii?2 ; K2-r?BH2 HbQ H2 pBM; 2ti"
7Q i?2/2bB;M2 °6b 2v2b M/ 7mim 2 /Q+mK2Mi iBQMX

MQi?2" /p Mi ;2 Bbi? i bi?2b2 ; K2b "2 r2HH@HB
T2QTH2 #2bB/2bi?2/2bB;M2 rBHH mMMi?2M-TQbbB#F
i* MbH iBQMbX h?2 Q'; MBx2'bi?2M b2M/ TH v "2TQ il
/[2bB;M2°X q?BH2 i?Bb Bb MQi "2HB #H2 /i T2 b2- i~
bQK2 //2/p Hm2, h?2TH v 2TQ ib+QMi BM/ i #Qmi
BM; Q7 2p2MibX A7 i?Qb2 2p2Mibr2°2 U bi?2v b?QmH/
i?72 Q' B;BM H/2bB;M- BX2X i?2v BMpQHp2i?2 F2v BM7
i?72v + M #2 mb2/ b +Q "Q#Q iBM; Q +Q "2+iBM; 2pE
T ii2"Mb /2i2+i2/ /m"BM; H #Q  iQ'v "mMbX h?Bb Bb T
7TmHDbOBM+2 TH v? #BibiQQ bmz2  7°'QKi?2 +mHim™ Hp
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#v >Q7bi2/2 UkyyRVX 6m i?2 ' KQ 2-2 +?2bm+? "2TQ
B/b BMIM2@ imMBM; i?2 "iB7 +iU; K2 b+ BTiV 7(

Discussion: The next stage?

h?2 T°'Q+2bb Q7 /2p2HQTBM; H #Q  iQ v ; K2b ~
h?2b2 "2iQQHbi? i2M; ;2i?2KBM/BM bT2+B H7
> "pB BM2M- BM T 2bbVX h? i i?2v KQiBp i2 T2C(
TH vBM; UG BM2K - kyyjc hbm+?Bv hbm+?Bv - F
bi "iX h?2v HbQ BMbTB 2 TH v2'b iQ #Qi? b22F 2ti
HiBM; iQ i?2 +iBpBiv #27Q 2? M/ Uo 'iB BM2M- k
T Q+2bbBM; i?2 ; K26b i° Bib M/ +QMi2Mi 7i2°r °
a BM2M- kyyNVX

PM2 +m "2Mi 2tT2 ' BK2MiBb b h?2va?QmH/"2- 4
KBMBM; ; K2 /2p2HQT2/ #v i?2 mi?Q 7Q +Q ' TQ"°
i?72 }M/BM;b Q7 **BiB+ b "iBbiX AiBb M Q" ; MBX i
UbT2 ";vBb a+?°M- RNNeV-r?B+? TTHB2b i?
T Q +2 7Q° M HvxBM; BM7Q K iBQM 2MpB QMK2M
H TTH v-7Q i?2Tm TQb2 Q7 b2 pB+2 BKT Qp2K:
h?2 HQ;B+ H M2ti bi2T rQmH/ #2 iQ + 2 i2 bBKBH
BM; + QbbK2/B M/ T2 p bBp2; K2b- b i?Qb2 #H2)
+iBpBiB2b M/ H'2 /v+QMi BM mb27mH ii +?K2Mi
Q7BM7Q K iBQM #2? pBQ Ub22 EQ+?2 - .2Mr "/ <
JOMIQH -ai2M Qb g 2°"M- kyyN- "2bT2+iBp2Hv-7Q
HbQ +QMi BM i?2 2K#Q/BK2Mi 2H2K2Mi Q7 H "T-b
HBM2 ; K2b @ b mb27mH bBM7Q K iBQMH #Q  iC
MQiX PTiBK HHv-H #Q iQ ' vH "Tb+QmH/2p2Mim |
2/m+ iBQM HH "T/2bB;M-+"2 iBM; H2 "MBM; ; K2b
+m "2Mi bb2bbK2Mi bvbi2KX h?Bb rQmH/ #2 bi2T
i?72KKQ 2 +2°i BMHv i2 +? 2H2K2Mib iQ H2p2Hb #2
7 ;K2Mi2/ H2 "MBM; U b T2  EBK- RNNjVX M/- il
r "/b 7mHHv BM+Q TQ iBM;i?2H #Q iQ'v TT Q +
Q7i?2FBM//2b+ " B#2/ #v EH ##2 b UkyyyV b 6KQ/Z
BM; 2MpB " QMK2Mib BM r?B+? i?2 H2 "M2'b "2 ;Bp
iQ BMi2" +iBp2Hv #mBH/ i?2B" QrM bvbi2K Q7 "2bQ



'"HVLIQLQJ *DPHV IRU 7THVWLQJ, QIRUPDWLRQ %HKDYLRL

r’B+? T'QpB/2) +QM/BiBQMb 7Q" i?2 BMi2  +iBp2 b2F
bQ+B H b¥bi2Kb X6

b MQi2/ #Qp2-i?2 F2viQ bm+? mb2 Bb BM K FBM; bn
rQ'F QM KmHIBTH2 H2p2Hb @ b #Qi? ; K2b M/ b "2b:
h?Bb Bb MQ KQ 2 /B{+mHi i? M 2K#2//BM; Qi?2" ivT2
Hv2 BM; BMH Tb r?2M i?2v "2 /2bB;M2/ Ub22 > "pB
:Bp2Mi? i ; K2Bb2MDQV #H2 #2+ mb2 Q7 i?2 p2 v Q#
2i+XV Bi +QMi BMb UamBib- RNd3V- HH i? i Bb "2 HH
BM; i?2 BM7Q K iBQM K i2°'B H #2BM; bim/B2/ M BMi2
/[2bB;M- MQi M //@QMX

Conclusions

aQ-r?i/Qr2 2bb2MiB HHv ? p2 ?2°'2\ 1 bBHv /2bB;|
+QMi " QHH2/ bQ+B HBM7Q K iBQM 2MpB " QMK2Mib- Bl
Bx2 + M BMTmi /i r?BH2 FMQrBM; i?2 F2v p "B #H2
Q#b2 p #H2 /m ' BM; i?2B° mM@iBK2- M/ + M B7 M2+2hb
b+ Mi?2B" /2# B2}M;bX "v +? M;BM; BM+2MiBp2b- M
i2MbBiv H2p2Hb-i?2 /2bB;M2° + M HbQ Q#b2 p2 +? M;
#2? pBQ T ii2"MbX 6m i?2 ' KQ ' 2- B7 i?2 ; K2 Bb ;QQ/
rBHH r Mi iQ bT2 F #Qmi Bi iQ ; 2 i 2ti2Mi 7i2°r "/b-
bT 2 /i?2 ; K2 iQ M2r m/B2M+2bX q?BH2 MQi "2HB #
BK2Mib iQ ;2 i 2ti2Mi- i?2 M2r mMb iQQ T QpB/2 /i
i? i T iB+mH ~ bvbi2K b22Kb iQ rQ'F- M/ ?2Qr "2HB #H
IM/IBM;b "2X

h?Bb Bb #mi T 2HBKBM "v bi ;2X 1tT2 'BK2Mib rBi?
b22K iQ TQBMi iQr /b i?2 2 #2BM; /2}MBi2 i2KTH i2b-
Q7 BM7Q K iBQM #27? pBQ - ;Qp2 M2/ #v bQ+B H +QMi
iBQMbX h?°"Qm;? "iB}+B H "2bi B+iBQMb-r2 # BM; #!{
M/ i?2 "mH2b ;Qp2 MBM; i?2K iQ i?72 7Q 2X h?2v + M i
T 2/ iQ KQ'2 +HBMB+ H/ i - b r2HH b 2 "HB2 2tT2
bBKBH " ; K2bX GBF2 Qi?2 H #Q iQ v 2tT2 BK2Mib- i’

"Many current-day larps already effectively match Klabbers’ criteria, but the laborat-
ory approach methodology does not yet allow for that level of creative freedom when
it is in use.
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"2 MQi iQi HHv "2HB #H2- #mi i? i Bbi?2 M im 2 C
rBi? ?mK M7 +iQ X

h?2b2 2tT2 BK2Mib ? p2 QM2 7m i?2" /p Mi ;2 rC
BM;, . QM2 r2HH- i?2v "2 ;72 i 2tT2°'B2M+2b 7Q" H
HQp2; K2b- M/ Bib?QrbX q?2Mr bi?2 H biiBK2 v(
iQ'v2tT2'BK2Mi QM BM7Q K iBQM +iBpBiv- M/ ;C
iQ b?Qmi 6h?Bbr b ;"2 i5 Ar MiiQi F2i?Bb ?2QK2
"'mM Bi 7Q° Kv 7°'B2M/b586 r?2M Bi 2M/2/\ A ;2ii? i |
i?72 +im H/ i "2bmHibX

Funding

h?Bb T T2 r br Bii2M rBi? i?2 ?22HT Q7 ;> Mi 7°
p2 'bBiv Q7 h KT2 2X
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ON SOCIAL MEDIA AND DOCUMENT
THEORY

200H 6N|OG
'"HSDUWPHQW RI ,QIRUPDWLRQ 6WXGLHV cER $NDGHPL 8QLYH

General outline of the study

h?2°2 Bb ;"QrBM; #Q/v Q7 "2b2 "+? i? i ++2Mim i2
TQ'i M+2 Q7 2KTHQVBM; bQ+B HHv- +mHim"> HHv- M
2Mi2/ M HviB+ 7° K2rQ'F r?2M bim/vBM; BM7Q K iBQ
H2/;2 U.m;mB/ ""QrM- kyyyc h HD 2i H- RNNNc >Da’
#'2+?ib2M- RNN8c 6°Q?K MM- kyy9 ¢ >Da’'H M/- kyRR\
2iv Q7 +QMi2tim HHv Q B2Mi2/ TT Q +?2b ? p2 #22M 2
bim/v Q7 2[m HHv /Bp2 b2 bm#D2+i /QK BMb- BM+Hm/E
KmMB+ iBQM UED2HH#2 ;- kyRyV-i?2T ' Q/m+iBQM Q7
UEMQ " *2iBM - RNNNc " x2°K M- RN38V- T'Q72bbBQ
b22FBM; UCQ? MMBbbQM amM/BM- kyydV- M/ BM7C
U>Da H M/- kyykVX h?2°2 "2-?2Qr2p2 - 72r +QM+2Tim
B+ HBM[mB B2b BM GB# 'v M/ AM7Q K iBQM a+B2M-
72bibm+? +QMi2tim H+2/QBMi?2bim/vQ7i?2 2H it
BM7Q K iBQM H bT2+ib Q7 bQ+B H K2/B M/ i?2 +QM
K2Mi iBQM- "+?BpBM;- M/ +mHim™  H ?2 Bi ;2X

h?2 ;Q H Q7 i?2 T'2b2Mi bim/v Bb iQ +QMi'B#mi2 iQ
Q' B2Mi2/bQ+B HK2/B "2b2 "+? #v /Bb+mbbBM; ?Qr #H
/IBK2MbBQM H pB'im HrQ H/b-7"QK /Q+mK2Mi i?2Q
+ M #2 +QM+2Tim HBx2/ b /Q+mK2Mi iBQM Q7 i?2 pB
reB+? i?2v T2'i BMX h?2 /Q+mK2Mi i?2Q 2iB+ H pB2
7mi?2° M Hvx2/ 7°QK DQBMi GAa M/ TQbiKQ/2 M -
T2 bT2+iBp2-r?2'2i?2 “+?Bp HMQIiBQM Q7 ‘2+Q"/ Bt
pBim HrQ H/ #HQ;b b TQi2MiB HBM7Q K iBQM bQr
2zQib /B 2+i2/iQr /b pB'im HrQ H/bX



6620 (

M 2KTB B+ H+ b2 bim/v Q7 qQ H/ Q7 q "+ 7i #H
#2HQrV Bb mb2/ b M 2t KTH2 Q7 ?Qr /Q+mK2Mi
+QM+2Ti Q7 "2+Q /b BM TQbiKQ/2°M “+?Bp H b+E
7 mBi7mH bQ+B H +QMbi m+iBpBbi M HviB+ 7° KzZ
"2 Q7 "2b2 "+?X AM Q/2iQ +'vbi HHBx2 i?2 #Q
BKb-i?2 2bb2MiB Hi?2Q 2iB+ HmM/2 " TBMMBM:;b
#'B2~v T 2b2Mi2/ BM i?2 7TQHHQrBM; b2+iBQMX

A short introduction to document theory, the
concept of record, and the theory of remediation

.Q+mK2Mi i?72Q°'v TBQM22 2/ #v PiH2i UR3e3 @
UR3N9@RN3NVc KQ/B}2/ M/ 2BMi"Q/m+2/ BMiQ G
"bbm+? b6 Q?K MM UKkyy9#V-6" M+F2 Ukyy3V- N
UkyyN- kyRyV Bb +QMi2tim HHv +Q;MBx Mi TT°
i2bi?2 K i2°B H- M/ +QMb2[m2MiHv i?2 +QMi2tim
M im2Q7i?2/Q+mK2MiUgBM/72H/ GmM/- kyyN- ky
#2 +QMbB/2°2/ /Q+mK2MiBb iQTB+i? i? b#22M
Bp2Hv BM #Qi? ?BbiQ"' B+ H M/ +QMi2KTQ" ™ v + /2
RNNd- RNN3c 6> M+F2- kyy8c 6 Q?K MM- kyyNV X >(
QMbiQ/2}M2i?2 +QM+2TiQ7/Q+mK2MimbBM; ?2n
#22M Tmi 7Q'r "/ #v- KQM; Qi?2°'b-6" M+F2 Ukyy8\
UkyyNVX 6Q i?2Tm TQb2 Q7 i?Bb bim/v- gBM72H/
/IQ+mK2Mib b6 Mv 2bmHib Q7 ?2mK M2zQ ibiQi2H
bi® i2-i2 +2 QT Q/m+2 TH v (XXX) #v mbBM; bQ
rvbo rBHH #2 2KTHQv2/ UgBM72H/ GmM/- kyRy- TX
BiBb TH mbB#H2 iQ +QM+2Tim HBx2 #HQ:;b b /Q+r

6°QK /Q+mK2Mi i?2Q v T2 bT2+iBp2- #HQ:b 2
+mHim"> H- bQ+B H- M/ ?BbiQ B+ H +QMbi m+ib i-
bBim i2//Q+mK2Mi T  +iB+2bi? i+°2 i2i?2KU6° M+
72H/ GmM/- kyyN- kKyRyvVX *QmTH2/ rBi? pB2r Q7
7mM/ K2Mi HHv bQ+B H T?2MQK2MQM- K2/B i2/i?
7 +ib- M/ i2+?MQHQ;B2b U6 M+F2- kyy3V-i?2 bim
IQ+mK2Mii?2Q vTQBMi Q7 pB2r-#2+QK2b "2 bQWMN
B; iBM; ?2QrpB im HrQ H/#HQ;b 2K2/B i2 M/ 2T"
rQ " H/bi? ii?2v "2 #QmiX h?2i?22Q°v Q7 2K2/B iB
b bmTTH2K2Mi "vi?2Q 2iB+ HiQQH iQ mM/2 bi N
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"2H iBQM #2ir22M i?2 pB'im HrQ H/ M/ #HQ;b #Qmi B
2T 2b2Mib- "2K2/B i2b- M/ "27Q Kb-i?2 Qi?2" U"QHI
RNNNYVX

h?2 §i2KTiiQ mM/2 bi M/ M/ 2tTHQ 2i?2bQ+B HM i
mK2Mib +2Mi° Hi2M2i Q7 /1Q+mK2Mi i?2Q°v "2bQM
MQIiBQM Q7 "2+Q /- 7mM/ K2Mi H +QM+2Ti BM "+7?Bp
bQM2 Q7 i?2 KQbi# bB+ mMBib Q7 i?2 "+?Bp2X AM i’
i?7Qm;?i-i?72 "2+Q / Bb M2mi  H Q#D2+ii? i T'QpB/2b
7Q K iBQM #Qmi i?72 +QMi2ti Q7 Bib +2 iBQM Uh?Qk
>Qr2p2 - TQbiKQ/2™M "+?Bp H b+B2M+2 bb2'ib i? i
bQ+B HHv +QMbi m+i2/ M/- 7Tm i?2 KQ 2- ++2Mim i2k
P2HQT M2r "+?Bp H 7 K2rQ Fb M/ T  +iB+2b QM i?2
pB2rTQBMi U*QQF- kyyRc h™ +2- kyykVX

Case study B methods and materials

h?2 /IQ+mK2Mi@+2Mi2 2/ i?2Q 2iB+ H 7° K2rQ F /2b-
rbQT2 iBQM HBx2/ BM + b2 bim/v Q7 ?2Qri?2 H M/b
iBQMb Q7 i?2 Q'B;BM H +QMiBM2Mib Q7 qQ H/ Q7 q "+

#Qm;?2i #Qmi #vi?2 "2H2 b2 Q7 i?2 2tT MbBQM T +F "
2+2K#2° kyRR r2°2 2T 2b2Mi2/ BM 9y qQ 'H/ Q7 q "+
>Qrr2°'2i?2/° biB+ +? M;2b iQ i?2 7 KBHB ~bm "QmM
i K2rQ ' H/-?Bi?2°iQ mM+? M;2/ bBM+2i?2 "2H2 b2 Q7
+° 7i BM kyy9- "2T ' 2b2Mi2/ BM i?2 #HQ;b\ g?B+? 2T
i?72 H M/b+ T2 K2i KQ ' T?QbBb r2°2 7°2[m2Mi BM i?2 qC
+° 7i #HQ;QbT?2°2- M/ r?B+?2r2°2 mM+QKKQM\ >Qr r2
"2b2Mi iBQMb BMi2 "2H i2/\

h?2 + b2 bim/vr b ;mB/2/ #v i?2 TQHHQrBM; "2b2 "+7?
UBVr? i "2i?2+? +i2'BbiB+b Q7 M/p B iBQMb BM i
M/ 2T 2b2Mi iBQM Q7 i?2 pB'im HrQ H/ gqQ H/ Q7 q
bim/B2/ gQ H/ Q7 q + 7i@ 2H i2/ #HQ ;b\ UBBV >Qr /!
# b2/ FMQrH2/;2 Q71?2 "2K2/B iBQM M/ 2T 2b2Mi iBQC
g + 7iBMi?2 bim/B2/ #HQ;b BM7Q K rQ FBM; TT (
pBim HrQ H/b +QmH/ #2 "+?Bp2/\

h?2 qQ H/ Q7 q "+ 7i #HQ:b i? i 7TQ K i?2 2KTB B+
i?72 T'2b2Mi + b2 bim/vr2 2 7QmM/ mbBM; i?2 #HQ; b:
h2+?MQ" iB M/ "HQ;TmHb2- M/ i?2 #HQ; " QHHb Q7 i?2
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i?Bbr vX HH Q7 i?2 #HQ:;b r2 2 r ' Bii2M BM 1M ;HE
i?72 iBK2 Q7 /i +QHH2+iBQMX _2H2p Mi #HQ; TQ
MmbBM; i?2 #HQ ;b0 #mBHIi@BM b2 "+?2 iQQHb M/ 7Q
H2+i2/ 7Q° M HvbBb mbBM; Tm TQbBp2 b KTHBM
h?2/ i rb M Hvx2/ mbBM; +Q@rQ°/ M HvbBb- +(
K2i?Q/ /2bB;M2/ iQ K2 bm 2 i?2 7°2[m2M+v M/ +Q
HBM;mBbiB+ mMBib UrQ /b-T B'b Q7 rQ /b-T? bz
U*Qm’iB H- RNN9¢c * HHQM- 2i HX- RN3jc >2- RNN
b+ HBM; UJ.aVr b mb2/iQ pBbm HBx2 i?2 BMi2 "2F
BM/2t2/i2°KbBM irQ@/BK2MbBQM HM2irQ ' FK Tb
Bi iBp2 BMi2 T 2i iBQM U>QHK#2 ;- 2i HX- kyyNV
T2 7Q°' K2/ mbBM; "B#1t+2H- M BM7QK2i'B+ +QKT
r'Bii2M 2bT2+B HHv 7Q " i?Bb Tm TQb2 US2 ' bbQM-
HvbBb r b +?2Qb2M b i?2 K2i?Q/ Q7 /i M HvbBb #
7Q° 2{+B2Mi B/2MiB}+ iBQM- [m MiB}+ iBQM- M/ |
/IQKBM Mi KQ/2b Q7 HBM;mBbiB+ 2tT ' 2bbBQMb
H ;2b2i Q7 i2tib- br2HH b M 2 bBHv ++2bbB#H
M/ T 2b2Mi i?2b2 "2bmHibBM ;" T?B+ H 2T 2b2]
7Q [m HBi iBp2 M HvbBbX

Findings and contributions

h?2T 2b2MiBM[mB v- +QMbBbiBM; Q7 + b2bim/
iQ 2bi #HBb? /Q+mK2Mi i?2Q ' v@+2Mi2 2/ M Huvil
bQ+B HK2/B "2b2 "+?-vB2H/b#Qi? +QM+2Tim H +
TB'B+ H}M/BM;bX *QM+2Tim HHv-i?2 bim/v +QMi"
bBQM Q7 ?QrpB im HrQ H/ #HQ;b 2KTHQVBM; /Q+
TQbiKQ/2™M "+?Bp Hb+B2M+2 pB2r Q7 i?2 +QM+2T1
+QM+2Tim HBx2/ b/Q+mK2Mi iBQM Q7 i?2pB 'im H
T2i BMX 6m i?2°KQ 2-i?2 bim/v bi*2bb2b i?2 BKT
"2b2 "+?i? i +QMiBMmM2b iQ 2tTHQ 2 ?2Qr BM7Q K il
bQ+B H K2/B "2H i2iQ m2biBQMb Q7 /Q+mK2Mi i
+mHim> H ?2 Bi ;2X //IBiBQM HHv- Bi rQmH/ #2 Q7
p2biB; i2 ?2Qr #bi® +i- "2b2 "+?@# b2/- BMbB;?ib Q
QT2 iBQM HBXx2/BMQ'/2 iQ/2p2HQTiQQHb M/ 7
BMi?2 "+?BpBM; Q7 pB'im HrQ H/bX



2Q VRFLDO PHGLD DQG GRFXPHQW WKHRU\

1KTB'B+ HHv- i?2 "2bmHib Q7 i?2 + b2 bim/v Q7 qQ I
#HQ;b BM/B+ i2 i? i i?72°2 "2 /BbiBM+i "2;mH "BiB2b I
+B2b M/ 2H iBQMb?BTb Q7 i?2 +QM+2Tib mb2/iQ "2T"
K /2iQi?2gqgQ H/ Q7 q "+ 7i; K2rQ ' H/X h?2b2 "2bmHil
2 HB2 Q#b2 p iBQMb Uu2Q- kyyd- kyy3- kyRRV Q7 i?
;2M2Qmb /Q+mK2Mi "v[m HBiB2b Q7 BM7Q K H7Q Kb
bm+? b #HQ;bX h?2 + b2 bim/v /Q2b- ?2Qr2p2° - b?Qr i?
BM Mi KQ/2 Q7 "2T 2b2Mi iBQM Q7 qQ H/ Q7 q + 7i@
b2MiBK2Mib-72 im 2b- +iBpBiB2b- M/ 2p2Mib BM i?2k
BMi2™M H- M "7 iBp2- T2 ' bT2+iBp2r?2°2i?2 #HQ;;2 b
T "iB+BT iBM; BM-BMi2" +iBM; rBi?- M/ Dmbi #2BM; Bl

pB i?2B " +? ~ +i2°b "2 ;Bp2M M +2Mi° HTQbBIiBQWN

Mi KQ/2 Q7 "2T 2b2Mi iBQM- /BbiBM;mBb?2/ #v 7Q+r
72 im*2b-bm+? b M T iBp2 M/ 2tT2 B2M+2-+ M #2 +(
i?72 02ti2°™M HO +? ~ +i2 Q7 KQ 2 T2 BT?2 H 2T 2b2M
2H2K2Mib bm+? b ;" T?B+b-; K2/2bB;M- M/i bF@Q' B
g + 7i; K2TH v "2 BKTQ' i MiX

h?2 T'2b2Mi bim/vBb T 'iQ7 /Q+iQ H "2b2 "+7? 2z
im2BM[mB 'B2b- ArBHH b22F iQ BHHmMKBM i2i?2 mM/.
i? i /B 2+iHv BM~m2M+2 M/ b? T2 i?2 +2 iBQM Q7 #
rBb? iQ 2tTHQ 2 ?Qr i?2b2 bQ+B H7 +iQ°'b K MB72bii?
+QMbi m+iBQM Q7 #HQ;b X
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bQ+B2iv7iQ AM7Q K iBQM a+B2M+2 M/ h2+?2M(

(Re) >Da ™ H M/-"XUKkyRRVX h?2BKTQ i M+2 Q7 i7?:
BM/2tBM; M/ BM7Q K iBQM "2i'B2p H b M 2t |}
i?72 K2'B+ MbQ+B2iv7Q AM7Q K iBQM a+B2M
-ekURV,dk@dd

(Rd) >QHK#2 ;- EX->mpBH AX-E QM[pBbi@"2 ;-
X UkyyNVX g? i Bb GB#™ v kXy\ XCQm™ M H Q7
e8U9V,ee3@e3R

(R3) CQ? MMBbbQM- CX amM/BM- PX UkyydVX !
rQ'F, BM7Q K iBQM T +iB+2b M/ i? 2T ' Q72bl
Mm b2bX GB# 'vZm "i2 Hv- ddUKkV,RNN@kR3
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(RN) ED2HH#2 ;- aX UkyRyVX a+?QH "Hv #HQ;b, b+’
iBQM M/ FMQrH2/;2 T°'Q/m+iBQM BM i? 2#HQ;Qb
IMBp2 bBi2iX .BbbX

(ky) EMQ " *2iBM - EX. X URNNNVX 1TBbi2KB+ +mHim
2M+2b K F2 FMQrH2/;2X * K# B/;2 -J bbX, > "p /|
bBiv S '2bb

(kR) S2 ' bbQM- PX UkyyeVX "B#1t+2H #B#HBQK2i"
i B2p2/ kjfykfkyRR irrrXmKmXb2fBM7Q bFf"B#2t+

(kk) h HD - aX- E2bQ- >X SB2iBH BM2M- hX URNNNYV
Q7 +QMi2ti BM BM7Q K iBQM b22FBM ;" 2b2 “+?, K
PB2rX AM7Q K iBQM S Q+2bbBM: M/ J M :2K2Mi- |

(kj) h?QK bb2M- hX UkyyRVX }'biBMi Q/m+iBQMiQ
"+?Bp Ha+B2M+2- R,jdj@j38

(k9) h™ +2- *X"X UkyykVvX q? i Bb "2+Q"/2/ Bb M2p2° b
? TT2M2/6, 2+Q°/ F22TBM; BM KQ/2 MQ ; MBx iB
"+?Bp Ha+B2M+2- k,Rjd@R8N

(k8) qBH/2Kmi?- "XJX * Q GXGX UkyyNVX a KTHBM;
bim/B2b- BM, gBH/2Kmi?- "XJX UKyyNV X TTHB+ i
"2b2 “+? K2i?Q/biQ [m2biBQMb BM BM7Q K iBQM
2M+2 -q2biTQ i- *QMMX, GB#" "B2b IMHBKBi2/

(ke) gBM72H/ GmM/- LX UkyyNVX .Q+mK2Mi i?72Q vX
Q7 AM7Q K iBQM a+B2M+2 M /h2+?MQHQ;v- 9j,jNN

(kd) qBM/72H/ GmM/-LX UKyRyVX .Q+mK2Mi-i2ti M/K
+2Tib- i?72Q°B2b M/ /Bb+BTHBM2bX CQm'M HQ7
eeU8V,dj9@doN

(k3) u2Q- :X UkyydVX *QM+2Tib Q7 _2+Q '/ URV, 2pB
iBQM- M/ T2 bBbi2M i'2T 2b2Mi iBQMbX K2 B+
dyUKV,jR8@]9]

(kN) u2Q- :X Ukyy3VX *QM+2Tib Q7 _2+Q°/ UkV, T
#QmM/ v Q#D2+ibX K2'B+ M "+?BpBbi -dRURV,R
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(jy) u2Q-:X UKyRRVX _BbBM;iQi?2 H2p2H Q7 "2+
QM 2+Q /b M//Q+mK2MibX _2+Q /b J M ;2K2N\



HOW TO STUDY SOCIAL MEDIA
PRACTISES IN CONVERGING LIBRARY

SPACES
ODNLQJ WKH FDVH IRU GHSOR\LQJ FR
LQ VWXGLHV RI OLEUDULHYV

+DQQD &DUOVVRQ
'HSDUWPHQW RI $UWV DQG &XOWXUDO 6FLHQFHV /XQG 8QLY!I

Introduction

1i?MQ;" T?B+ HHvBMbTB 2/ K2i?Q/b? p2BM "2+2Mi
+2bb7mHHvV TTHB2/ BM AM7Q K iBQM a+B2M+2 UAaV
7Q° Kb Q7 bQ+B H K2/B "2H i2/ T® +iB+2b U+X7X am
kyyN ¢ kyyN#- ED2HH#2 ; kyRyVX h?Bb T T2 BKb iQ
M2K2 ;BM; /IBb+mbbBQM QM i?2 mb2 Q7 i?Bb K2i?Q/Q
7Q° M HvbBM; M/ +QKT 2?2M/BM; +QMb2[m2M+2b Q"
Tm#HB+ HB# "B2bX ." rBM; QM i?2 2tT2 ' B2M+2b Q7 C(
MQ;  T?B+ bim/v Q7 2p2'v/ viIQ'F@ 2H i2/ bQ+B H K2/
ar2/Bb? Tm#HB+ HB#  "v- A bm;;2bi i? ii?2°2 "2 bB;
bi2KB+ #2M2}ib Q7 mbBM; i?2 2i?MQ;  T?B+ TT Q +? B
b?B7iBM; 7Q+mb iQ 2p2°v/ v T +iB+2b M/ "QmiBM2b |
M2r 72 im 2b Q7 i?2 kXy@T?2MQK2M "2 ++2Mim i2/- -
/Bz2 2Mi mM/2 bi M/IBM;b Q7i?2 QH2Q7bQ+B HK2/B
[2p2HQTK2MiX

>Qr2p2°- /IQBM; 2i?MQ;" T?v BM i?Bb b2iiBM; HbQ +
2TBbi2KB+ +? HH2M;2X h?2 kXy@im "M ? b +QMi " B#mi.:
Tm#HB+ HB#  "B2b BMiQ bb2K#H ;2b Q7 K2/B i2/ M/ M
iBM;br?2°2 +QMi2Mi Bb +QMiBMmMQmbHV ~QrBM; #2ir2
+QMp2 ;BM; bT +2bX am+? "2b2 +?2@}2H/ +QMi2bib i
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bi M/BM;b Q7 +2Mi° H72 im2b Q7 2i?MQ;"> T?B+ "¢
+QM+2Tim HBx iBQM Q7 }2H/rQ F-i?2 QH2Q7i?2
HiBQMiQi?2Q#D2+iQ7 2b2 "+?X AMi?27QHHQTE
iQ //"'2bbi?Bb Bbbm2 #v BMi Q/m+BM; aha@ 2b2 °
UkyRYV 2TBbi2KB+ bi" i2;vQ7 +Q@T 2b2M+2 b K
BM; +QMp2 ;BM; HB# v bT +2b 2i?MQ; T?B+ HH
'm2-T ' QpB/2b K2 Mb7Q  F22TBM; i?2 2TBbi2KB+
MQ;" T?B+ TT Q +?2-r?BH2 +QMbB/2°BM; i?2 T "iB
KXy@2MpB QMK2MibX A rBHH +QKK2M+2 #v 7m’i?
+2TiBQM Q7 kXy@HB#™ "B2b b +QMp2 ;BM; bT +2I
bBQM Q7 i?2 +QM/BiBQMb Q7 bm+? }2H/ rBi? "2;
+QMp2MiBQMb BM 2i?MQ;” T?B+ "2b2 "+?2X A rBHlI
T'2b2M+2 +QMbiBimi2b TQr2 ' 7mHK2i?Q/QHQ;B+
i? 1 2tT M/bQm™> FMQrH2/;2 Q7 GB#" v kXy M/ Bib

About the study

h?2 bim/v 272 "2/iQ BMi?Bbi2tiBb M2i?MQ;" T
i T"QpB/BM; "2b2 "+?2@# b2/ mM/2 bi M/IBM; Q7 ?(
2M +i i?2 kXy@b?B7i M/ Bib +QMb2[m2M+2b BM 2
T +iB+2b M/ 'QmiBM2bX 6Q° QM2 v2 ~ A 2tTHQ" i
M Hvb2/ rQ'F T  +iB+2b T2'i BMBM; iQ bQ+B H K:
H ;2" Tm#HB+ HB# "B2b BM ar2/2MX h?2 HB# v
Q' ; MBx2/ BM kyyd M/- BM +QMM2+iBQM rBi? i? i-
+ HH2/ .B;Bi H*QMi2Mi M/ S 2b2M+2r b BMBIB i2/.
?2QbiBM;i?°22iQ7Qm +Q@rQ F2'b-?/ bBibK BM
M/ KM ;2 i?2 HB# v r2# bBi2 b r2HH b 6+°2 i2
2M+26 7Q  i?2 HB# "vX h?2H ii2°" K2 MiK FBM; bm
rb +iBp2Hv mbBM; /Bz2 2Mi bQ+B H K2/B - bm+?
im#2- M/ hrBii2° M/F2TimT@iQ@/ i2rBi?i?2H i2t
BMi?2 q2# kXy }2H/X

A +QMi +i2/i?2 HB# 'vK M;2  BM CmM2 kyRy- M
iQ +QKK2M+2 rBi? /B;Bi Hbim/vBM a2Ti2K#2" kyl
Q7 i?2 bim/v A Q#b2 p2/ M/ T "iB+BT i2/iQ HBKB
HB#' 'vob +iBpBiB2b BM /Bz2 '2Mi /B;Bi H 2MpB " C
i?7Qb2 TH i7Q Kb + i2;Q°'Bx2/ b bQ+B H K2/B BM 2
bm+? bi?2 bQ+B H M2irQ ' FBM; bBi2 6 +2#QQF- i?
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i2°-irQ #HQ:;b "mM #v i?2 HB#  "v- M/ HbQ i?2 HB#"
+? MM2HX AM P+iQ#2" kyRy A //BiBQM HHv bi "i2/ bT
Q7 / vb r22F ii?2 HB#  "v- Q#b2 pBM; M/ T "iB+BT
/| v@iQ@/ v +iBpBiB2b ii?2 /2T "iK2MiX .m"BM; i?Bb
rQ°F2°br2°'2 bF2/iQr'Bi2 HQ;#QQFb /2b+ " B#BM; i?2E
BiB2bX //BiBQM HHv- BMi2 pB2rb rBi? HB# v K M ;.
H2p2Hb BM i?2 Q°; MBx iBQM r2'2 +QM/m+i2/X

"VHQ+ HBXxBM; i?2kXy@T?2MQK2MQMBM T "iB+mH
bB#H2 iQ mM/2 bi M/BibT ' Q/m+iBQM b 2K#2//2/ BM HC
"QmiBM2b-r?B+?-A ";m2-/Bp2°'bB}2b M/ /22T2Mb Qm
Q7 Bib +QMb2[m2M+2bX >2M+2-i?2 2KT? bBb QM 2p2°
iBQMb-r?B+? i?2 2i?MQ;"  T?B+ TT Q +? bm;;2bib- T (
i?72QTTQ imMBiv7Q MQp2H BMbB;?ib BMiQ i?2 kXy@i
QTK2MiX "2 "BM; i?2b2 #2M2}ib BM KBM/- M Mbr2 iQi
i?72 kXy@2MpB QK2Mib T'QpB/2 7Q° Aa@ 2b2 "+?2°b B
#H2 iQ +QMiBMm2 /2p2HQTBM; i?Bb K2i?Q/QHQ;B+ H
Q#D2+i Q7 “2b2 “+?X

Converging library spaces

/IDmbiBM; i?2 + K2° #27Q 2 }HKBM; r? ir b BMi2M/2
uQmim#2 +HBT Q7 +QHH2 ;m2 ;BpBM; #QQF T '2b2M
T "iB+BT Mib BM Kv bim/v MAh@HB# "B M im M2/ i

You know, we like to expose the activities that take place here as
much as we possibly can. It’s not our strategy to produce separate
web content. Instead we try to present what goes on in here /.../
with o different twist depending on the channel we use.

h?Bb 2TBbQ/2 2t2KTHB}2b b2i Q7 T +iB+2bi? i AQ
bim/v- r?B+? "2M2;QiB i2/ mM/2 bi M/IBM;b Q7 TH +2 E
HB# "vrQ FX h?2 mb2 Q7 KQpB2b- T?QiQb M/ i2tiiQ
72°2Mi HB#" "v2p2Mib M/ +iBpBiB2bBM /Bp2 b2 QMH
T°'272° #Hvi?Qb2+ i2;Q ' Bb2/ bbQ+B HK2/B +QMi B:
HB# "vbT +2BMiQ M bb2K#H ;2 Q7 K2/B i2/ M/ MQM:(
iBM;bX HbQ- +QMi2Mi +QMiBMmMQmbHV ~QrBM; #2ir22
+QMM2+i2/ b2iiBM;b //2/iQ +QMi2biBM; i?2 #QmM/ "B
TV bT +2X >Qr2p27- Hi?QmM;? #Q /2 b r2°2 7°2[m2Mit
TQr2 ' 7mH /?2bBp2 T 2p2Mi2/ 7 ;K2Mi iBQM #v TmHHI
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v Q7 bT +2b iQ;2i?72°X b QM2 Q7 Kv BM7Q K Mit
rQ F,
We’re thinking of it as storytelling. It’s a powerful story of the
library... and we want people to participate in our work. That’s our
main purpose for using social media.
h?Bb T° +iB+2 Q7 biQ Vi2HHBM ;- A "2 HBx2/- TH \
Q7 #BM/BM; /IBz2 ' 2Mi HB#" "vbT +2biQ;2i?2 X AM
BM; T° +iB+2T°Q/m+2/ bQ iQ7 +QMp2 ;2M+2X
This can be related to the notion of Convergence Culture put
forward by media researcher Henry Jenkins (2008). He describes
contemporary media landscapes by using the concept of convergence,
meaning
/.../the flow of content across multiple media platforms, the co-
operation between multiple media industries, and the migratory be-
haviour of media audiences who will go almost anywhere in search
of the kinds of entertainment experiences they want /.../ In the
world of media convergence, every story gets told, every brand gets
sold, and every consumer gets courted across multiple media plat-
forms /.../ This circulation of media content — across different me-
dia system /.../ depends heavily on consumers active participation.
C2MFBMb kyy3-TTX k@|
h?2 biQ ' vi2HHBM; #v Kv BM7Q K Mib +QmH/- 7°Q
#2 BMi2 T 2i2/ b M 2M +iK2Mi Q7 K2/B +mHim"
77 K2/ #v i?2 T "iB+mH " bQ+BQ@K i2°'B H b2iiBM;
2i?MQ;° T?B+ TT ' Q +? [/2bB;M2/iQ bim/vbQ+B H
MQK2M BM 2p2°'v/ v +iBQM UJm +?BbQM kyRyV
i?72 # bB+ iQQHb i? i 2M #H2/ K2 iQ ;2i +HQb2 iQ i?
2p2°-Bi "2[mB 2/ "2M2;QiB iBQM Q7 i /BiBQM H .
bi M/BM;b Q7 Kv "2b2 "+? }2H/- Kv ++2bb iQ Bi- b
b "2b2 "+?22  rBi?BM BiX

Ethnography and convergence

h?2 }'bi iBK2 A ++2bb2/ Kv "2b2 “+? }2H/ A bT2N
2Qm b QM Kv HBpBM; "QQK bQ7 2 /BM; i?2°Qm:? i
i?72 HB#  "vOb 6 +2#QQF T ;2X h?2 r22Fb i? i 7TQHH!
/| BHV ? #BiiQ +?2+F M/ 2bTQM/iQ i?2 HB#  “vo6b h
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#HQ; mT/ i2b M/ i?2B bi imbmT@/ i2b QM6 +2#QQFX
pBbBiBM; i?2 HB#  "v A ? [/ 2Mi2 2/ bQK2 Q7 i?2 +QMp2
i?72 "2b2 "+?2@}2H/ M/ bi "i2/ Kv 2i?MQ;  T?B+ bim/vX

h?2 MQIiBQM Q7 }2H/ b 2[m iBM; bT2+B}+ TH +2 r°
b2 "+?22° ?2 biQ #2 T?vbB+ HHv T ' 2b2Mi ? b ivTiB+ HHvVv
K2Mi7Q 2i?MQ;  T?B+BMp2biB; iBQM U> KK2 bH2v
"2 mHB2m kyy9c kyRyVX AM HBM2 rBi? i?Bb-7 +2@ i
? p2 Q7i2M #22M i 2 i2/ b T 2°2[mBbBi2 7Q" ; BMBM;
M/ BMiBK i2 FMQrH2/;2 bbQ+B i2/rBi? 2i?MQ;  T?B+ |
+mb RNN3VX *QMb2[m2MiHv- K2/B i2/ 2H iBQMbiQ i?2
bQK2iBK2b TT Q +?2/ b # B2 iQ2i?MQ;" T?B+ " T
HB2m kyRyVX >Qr2p2 - b2tTH BM2/ #Qp2- T?vbB+ H~

Hi?Qm;? 2[m HHv BKTQ i MiiQ +QMbB/2" i2 Q7 K M
bT +2b +QMbiBimiBM; Kv "2b2 "+? }2H/X qgBi? QMHBM
b BKTQ i Mi +QMbiBim2Mib- K2/B i2/ T° +iB+2b r2 2 +
#Qi? iQ 2M; ;2BM M/BMp2biB; i2X 6BM/BM; M 2TBbi2
2K#" +2i?2T "iB+mH "BiB2b Q7 Kv "2b2 "+? }2H/-r?B+"
K2iQ/2+QMbi m+ii?2 MQiBQM Q7 K2/B i2/ BMi2  +iBQ
Q#bi +H2b-r bi?2°27Q°2 T2 iBM2MiX

From co-location to co-presence

A 7QmM/ Kv bi® i2;v BM "2+2Mi TT ' Q +?2b ++2Mim
rQ"Fbd- 6~Qrbd Q O6bi 2 Kb Q7T  +iB+2b6 b Q#D2+ib (
bim/vU+X7X JQH G r RNN9-.2G 2i JQH kyyy-"2 mH
LQi2[m iBM; }2H/ rBi? T?vbB+ HTH +2 T2 'KBii2/ K2 iQ
iBb2b M/ 2M; ;2 rBi? BM7Q K Mib BM KmHIiBTH2 b2iiB
T°'BQ BiviQ MvQM2b2iiBM;BMT "iB+mH "X .2bB;MBN
rvim M2/ QmiiQ #2 #Qi? T 272" #H2 M/ M2+2bb "viQ
i?72 2p2°v/ vIQ'F@ 2H i2/ T° +iB+2b A BK2/iQ bim/vX
bim/vQ7 HB# 'vQ7 +QMp2 ;BM; bT +2b-i?BMFBM; +
i? M+Q@HQ+ iBQM T Qp2/iQ #2 M BKTQ' i Mi KQp2X '
TX 989V /2b+ ' B#2b i?2 2TBbi2KB+ bi” i2;v b 7QHHQrb

Co-presence decentralizes the notion of space without excluding
it. It opens up the possibility that co-presence might be established
through a variety of modes, physical co-location being one among
others. Not only does it enable the researcher to take mediated set-
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tings very seriously (insofar as they are means or resource for being
co-present), but it also does not exclude face-to face situations. Co-
presence as a starting point enables a more symmetrical treatment
of forms of interaction.

.2THQVBM; i?2 2TBbi2KB+ bi i2;v Q7 +Q@T 2bzZ
6bi’2 Kb Q7 T +iB+2bé6 " i?2 i? M bBM;H2 T?vbB
K2 iQ +HQb2Hv 7QHHQr i?2 +iBQMb Q7 BM7Q K |
b2iiBM;b M/ TH +2bX JQ 2Qp2 - i?Bb 2M? M+2/ i?:
/2 bi M/IBM; i?2 +QMM2+iBQM #2ir22M i?2 HB# v
Qi?2 b2iiBM;b-i?mb 2bi #HBb?BM; i?2 HBMFb iQ K
K2/B T +iBb2b b Abm;;2bi2/ #Qp2X AMi?Bbr v +
i?72 ii2MiBQM iQr? i+ M #2 b22M b BMi2 b2+iBM;
HB#  "B2b +QMbiBimi2/ #v +QMp2 ;BM; bT +2bX

Concluding remarks

M HvbBM; M/ +QKT 2?2M/BM; +QMb2[m2M+2b (
Tm#HB+ HB#~ "B2b mbBM; 2i?MQ;" T?v T'QpB/2b A
BiB2b Q7 ; BMBM; Q°'B;BM H BMbB;?ib BMiQ i?Bb [
K2MiX TTHvBM; "2+2Mibi" i2;B2b-bm+? bi?2 MQi
? p2i?22TQbbB#BHBivQ7 7m’i?2° 2M°'B+?BM; i?2b2
6bi2 Kb Q7 T® +iB+2b6- b r2HH b 7QHHQrBM; i?
Mib i?2°Qm;? /IBz2 2Mi bT +2b- T'QpB/2bi?2 7QmM
mM/2 bi M/IBM; Q7 i?2 M2r bFBHHb "2[mB 2/ #v HB
rQ'FTH +2Bb MQi 2bi'B+i2/iQ T?vbB+ HTH +2 #n
+QMp2 ;BM; bT +2bX
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GEO-ENCODING OF LOCAL SERVICES
AND INFORMATION

OLUWXDDOLSRONX A

6DPSSD SRKNLPDLQHQ

,QIRUPDWLRQ 6WXGLHV 8QLYHUVLW\ RI 2XOX )LQODQG

#bi’

+i

The presentation describes the development of public library web
services by analyzing a map mash-up service virtuaalipolku.fi(In
Finnish, URL name virtuaalipolku = virtual path) developed by
Hémeenlinna public library in Finland. The first aim of the pa-
per is to demonstrate (Q1) what is the combination of Internet
technologies the service platform applies. The second question is
to assess (Q2) how the application of geo-encoding technologies
within a library service alter library use among citizens and vis-
itors. Case virtuaalipolku.fi provides an example about how the
library web service can be designed and provided for the users, res-
ulting a platform for citizens for creating and distributing user-
generated and geo-encoded digital content. Moreover, the case
provides information about how the convergence of Internet tech-
nologies may change the role of public libraries as service providers
in the future.

Framework

h?2 T T2°
v kXy /2p2HQTK2Mi U* b2v

BKb iQ +QMi"B#mi2 i?2 2KTB B+ H HBi2"
ap biBMmF kyye- >QHEK

kyyN - KyyN#V #v M HvxBM; i?2 7TmM+iBQM HBiB2b N

/IB;Bi H Tm#HB+ HB# v b2 pB+2X :2Q@2M+Q/BM; Q7
#22M T 2pBQmbHvV bim/B2/ 2X;X #v *2°'pQM2 Ukyy3V
UKkyRyVX h?2 7" K2rQ'F TTHB2/ QM i?2 2K2 ;BM; T ii2
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iBQM #2? pBQ  "2H i2/iQ i?2 mb2 Q7 HB# "v b2
i?72 TT Q +?2 Q7 +Q;MBiBp2 +QMbi m+iBpBbK UAM;
K/ h K kyyRXV

Methods and materials

h?2 “2b2 “+? TTHB2b +QMi2Mi M HvbBb UL2m2N\
BMbT2+iBQM K2i?Q/ U: MbbH2 kyRyV M/ r2#QK2i"
r HH kyyNVX h?2 bQm +2 +Q/2 M/ K T /i Ud9 K
“2pB2r M/ +QMi2Mi M HvbBb r2°2 : i?2°2/ 7°QK i’
J +? M/ m:mbi kyRRX . i 7Q  HQM:Bim/BM H BM.
rb; i?2°2/ mbBM: #Qi? HBMF/QK BM b2 +? +QKK
/i # b2 M/ a2 "+? h2KTQ GBMHE QM HBKBDOMIQEH # bE
#2ir22M LQp2K#2  kyRy M/ m:mbi kyRRX h?2 22 i
i2°pB2rb rBi? T'QD2+i T2’bQMM2H M/ T QD2+i /G
. i?2°2/ M/ M Hvx2/iQ /2}M2 i?2 Q'B:BM H mb2b
/20B: M2/ 7Q X

Results
Technologies applied in the service

:2Q;° T?B+ H2M+Q/BM; Q7 /B;Bi H+QMi2Mi Bb
HQ;v; BMBM; TQTmH "Biv HbQ KQM; Tm#HB+ HB
KyRyVX oB'im HBTQHFnEX} Bb M AMi2 "M2i K b?(
'QQ;H2J Tb TH i7Q K- i?2 "MK EIAGC $ABMIQ M2r
Q 2tBbiBM; /B;Bi H+QMi2MibX h?2 ;2Q0@2M+Q/BN
HBMF ;2Q; T?B+ HHQ+ iBQMb M/ "Qmi2 /2b+ BTi
b2 'pB+2- "2bmHIBM; HQ+ iBQM@ r "2 /B;Bi H +QH
i?72 HB#" v bi zX h?2 b2 'pB+2 Bb #mBHi QM M Q~
KM ;2K2Mi bvbi2K U*JaV CQQKH BMbi HH iBQM-
2 i BQM Q7 /vM KB+ r2#T ;2b M/p BQmbbQ+B H kK
B2bX L2r +QMi2Mi+ M#2 BM+HmM/2/ BMiQ b2 pB+2r

Thttp://www.seo-forensics.com /cgi-bin/bl.pl
2 Applied Programming Interface
3KML is a XML schema applied in Google Maps service and API. See Wernecke (2008)
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2tT2°'B2M+2X h?2 *Jadéb bQ+B H K2/B 2H2K2Mib 2M+Q
iBQM M/ i?2 ;2M2° iBQM Q7 mb2 @;2M2" i2/ +QMi2MiX
AM //BiBQM-i?2 b2 pB+ BKb i# B/;BM; i?2 AMi2 M
i?72 T?vbB+ HrQ H/ #v TTHvVBM HAQ ++i@B/Q@Bb "QmM/i?2
iQrMX 6Q 2t KTH2-Z_+Q/2bQMi ";2ibUBMi?2r2# b2’
BMi?2 T?vbB+ H2MpB QMK2MiV HHQr mb2 b iQ ; i?2°
2+iHv iQ i?2B" KQ#EEXH}QZBBZ-‘Z-bme‘ /IQTIiBQM Q7 i?2
TmM+iBQM HBiB2b "2K BMb mMmMHBF2Hv 2bT2+B HHv K
iBOMX MQi?2" "BbF Bbi? i b2p2° H +QKT2iBM; i2+?M(
bm+? 6A.-K v ; BMi?2 TQbBiBQM b i?2 /QKBM Mi /2
2 X

Functionalities and uses of information

h?2b2 pB+2? b#22M 7mM/2/ #vi?21a6 @T QD2+i o6h"
*QMi2Mib Q7 AM7Q K iBQM aQ+B2ivd M/ /2p2HQT2/ #
HBMM HB# "vob T QD2+iT2 " bQMM2H /m " BM; kyRyX |
Q7 i?2b2pB+2r b Q' B;BM HHv 7Q+mb2/ QM BM7Q KB
#OQmi+mHim™ H2p2Mib M/ bB;MB}+ Mi?BbiQ "B+ HHQ
iQrM-i?2 K Ti?2K2b "2 MQi HBKBi2/iQ BM+HmM/2 +mHit
bBi2b QMHvVX AMbi2 /- 7i2  i?2 H mM+? Q7 i?2 b2 pB+
? p22K2';2/iQ #2 BM+HmM/2/iQ i?2 b2 pB+2X

The uses and the users of the service

h?2 HQ+ H m/B2M+2b ? p2 /QTi2/ i?2 b2 pB+2X 6Q
KT #Qmi HQ+ H + ' Qbb@+QmMi°v bFBBM; "Qmi2b ? b
Qp2 Ryyyyy iBK2b #v J "+? di?- kyRRX .Bb+mbbBQMb
KQbi TQTmH “K Th ? p2 2K2';2/X

h?2 TTQTQ iIBQM Q7 mb2 @;2M2" i2/ +QMi2Mi Bb ; C
? H7 Q7 i?2 BM+HmM/2/ K Tbh Uk8V r2°'2 mi?Q 2/ Q Q~,
T°QD2+i bi z/m"BM; kyRy- i?2 Qi?2° ? H7 Uk8V Q7 K

4Quick Response (QR) code is a method for representing information in the form of a
2D bar code, originally applied in car manufacturing industries.

5Requires a built-in camera and an QR reader application. These are included in most
smartphones.
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Figure 1. Amount of mapsin Virtuaalipolku.fi

2M2° i2/ #v 2ti2°M H +QMi B#miQl b7 im2 K2 MPH v-
BM/BpB/m Hb bi?2 K @Q Blivay2Mib Q ; MBx iBQMI
KmMB+BT H mi?Q BiB2b-bQ+B2i H bbQ+B iBQMb
Q7 i?2 +QMi2Mi + 2 i2/ #vi?2 HB#  "vbi zBb # b2/ (
H'2 /vQM > KRE@KHBFEG K-r?2°2 bi?2 +QMi2Mi ;21
#v i?2 2ti2°M H mi?Q b Bb 2Bi?2° Q7 i?2B" QrM B\
Q T QpB/2/ #vi?2 Q ; MBx iBQMb i?2v "2T 2b2MiX

Conclusions

h?2 +QK#BM iBQM Q7 AMi2 " M2i i2+?MQHQ;B2b
TQHFMX} K v #2 +QM+2Bp2/ b M BMMQp iBp2 bQH
Q7 Tm#HB+ HB#  "B2bX h?2 TH i7Q K T ' QpB/2b #Q
BM7Q K iBQM M/ 7mM+iBQM HBiB2b7Q i?2 HQ+ F
Q7 > K22MHBMM +Biv M/ 2;BQMX |b2" 722/# +F ?
[mMm HBiv Q7 i?2 Tm#HB+ b2 pB+2X .BzmbBQM Q7 pB
HQ;v +QK#BM iBQM M/ + Qbb@ b2+iQ°'B Hb2 pB+:
+BT HBiB2b M/ Tm#HB+ HB# "B2b rBi?BM 7Q 2b2

64 of 10 individual authors excluding project and library staff.

76 of 10 individual authors excluding project and library staff.

8HameWiki is a modified wiki platform for user-generated articles about the culture
and history of Hame Region.
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Q++m X JQ 2 [m HBi iBp2/ i QM i?2 mb2 b2 pB+2 /Q°
rBHH #2 ; i?72°2/ /m"BM; KyRRX h?2 mb2 Q7 #Qi? mb2"(
2/Bi2/ +QMi2Mi? b HHQr2/i?2BMi"Q/m+iBQM Q7 HB#%
reB+? 2[m HHv BM/BpB/m Hb- Tm#HB+ M/ T Bp i2 b2 p
bQ+B2i H bbQ+B iBQMb + M +QMi'B#mi2 BM7Q K iBQ
T22 b b? "BM; p "BQmb BMi2 2bibX b2 " @;2M2" i2/ +C(
i?72 [m HBiv Q7 i?2 2tBbiBM; HQ+ H b2 pB+2b #v +QKH/
BM7Q K iBQM BMiQ QM2 r2# TH i7Q KX "2bB/2b T Qp
B+ HBM7Q K iBQM- pB'im HBTQHFmMmX} 2T 2b2Mib N
Tm#HB+ HB# v b2 ' pB+2 2M+Qm” ;BM; iQ mb2 T "iBHA
H2/;2 T°Q/m+iBQM BM HQ+ H +QMi2tiX h?2 +QMi2Mi Tt
BM+Q ' TQ  iBQM Q7 BM7Q 'K iBQM “2H i2/ iQ b22KBM;
iBK2 +iBpBiB2b BMiQ QM2 TH i7Q'KX b +QMb2[m2M
BM7Q 'K iBQM KQM; i?2 A*h@HBi2  i2 +iBp2 TQTmH |
Tm#HB+ b2 pB+2b M/ 7 +BHBiB2b + M #2 BKT Qp2/ bE

HBTQHFmMX} b2 'pB+2 ? b TQi2MiB H7Q BKT QpBM; "
+B2M+v #v HQr2 BM; + Qbb@Q ; MBx iBQM H #QmM/ °
+BT Hb2 pB+2 T°QpB/2 bX
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CRITICAL ABOUT CLUSTERING OF TAGS
$Q LOQOWHUVHFWLRQDO SHUVSHFWLYF

,VWR +XYLOD DQG .ULVWLQ -RKDQQHVVRQ
'"HSDUWPHQW RI $/0 8SSVDOD 8QLYHUVLW\ 6ZHGHQ

Introduction

6QHFbQMQKB2b M/ bQ+B Hi ;;BM; bvbi2Kb ? p2 #22
TQbbB#H2 bQHMIBQM iQ +QmMi2  i?2 K “;BM HBbBM;
MmMMBp2'b H +H bbB}+RBQMDYbBXKKOT Qm™ T 2b2Mi iBC
BbiQ /Bb+mbb i?2 BKTHB+ iBQMb Q7 + ' BiB+ Hi?2Q" v
BMi2 ' b2+iBQM HBiv iQ i?2 BMi2 T 2i iBQM M/ mb2 Q
"2T ' 2b2Mi iBQMb Q7 pB2rTQBMibX AM bTBi2 Q7 i?2 r:
"2b2 '+? QM 7TQHFbQMQKB2b M/ +Hmbi2'BM; Q7 i ;b i
KTH2b Q7 +'BiB+ HT2 bT2+iBp2b 7Q+mbbBM; QM K °
+QMi2ti Q7 7TQHFbQMQKBRO WDKK 2?2MbBp2 + BiB+ |
T Q +?2iQ i ; +Hmbi2 b ? b#22M T 2b2Mi2/X

Method

Pm™ ":mK2MiQ7i?2T " +iB+ #BHBivQ7BMi2 b2+iBQN
rQ'F Q7 mM/2 bi M/IBM; i?2 M im 2 Q7 i ; +Hmbi2 b Bb
"2pB2r Q7 2 "HB2  HBi2° im 2iQ;2i?2  rBi? ;" QmM/2/
2KTB°'B+ H M HvbBb Q7 b2i Q7 6HB+F i ;b bBKBH °
>SmpBHX( M Hvb2/i ;br2°2# b2/ QM HBbi Q7 +QKKQM
/D2+iBp2b +QHH2+i2/ BM M 2 "HB2 2KTB'B+ H bim/v
X h?2i ;b M/i ; +Hmbi2 ' br2°'2 "2i'B2p2/ 7 QK 6HB+I
# bB+ b2 "+? 7TmM+iBQM M/ #mBHIi@BM +Hmbi2 " BM; 71
RRk +Hmbi2°'br2°2 M Hvb2/ mbBM; +HQb2 2 /BM; M/
M HvbBbX h?2 p HB/Biv Q7 i?2 +QM+HmMbBQMb r2°2 i2
Q7 [/ ?2Q+ i2bib # b2/ QM i?2 M HvbBb Q7 i?2 +Hmbi2"
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2T °2b2Mi iBQMb mbBM; i?2 M K2b Q7 }p2 LQ /B+ -
6BMH M/- .2MK "F-LQ'rv M/ A+2H M/V-6 K2'B+ 6
b +Hmbi2"BM; i ;bX h?2 T°Q+2/m 2 Q7 "2i B2p H

i ;b M/ +Hmbi2 br bi?2b K2 brBi? 2bi?2iB+ /D2

Intersectional perspective

h?2Q ' B2b QM BMi2 b2+iBQM HBiv ? p2 BM i?2 H
BM+'2 bBM;Hv T"TQKBM2Mi BM M Hvb2b Q7 bBim i
HiBM; iQ B/2MiBiv + i2;Q°'B2b bm+? b i?2 QM2b ai
i?72 6+H bbB+ H# +F;"QmM/ + i2;Q°B2b Q7 ;2M/2 -
b2tm HBiv M/RHFRH BRG6R "2+2Mi bim/B2b Q7i2M BM+
KTH2 "2HB;BQM M/ 7mM + iiBt@QMctidBi vaBgrie?-2 b 2
#mir?B+? +H bbB}+ iBQMb "2 "2H2p MiiQ bim/v B\
MQib22M b ;Bp2M #27Q 2? M/X PM2 Q7 i?2 +2Mi" t
iBQM HBivBM "2H iBQM iQ KmHIBTH2 pB2rTQBMib
iBQMBM; Q7 B/2 b #Qmi 2t+HmbBp2 + i2;Q°B2bX *
b22M b BMi2 ' b2+iBM;- ~mB/ M/ bQ+B HHv +QMbi’
i72Q° B2b HbQ # BM; 7Q i? i?2BKTQ i M+2 Q7 i? i
2Mi BMi2 ' b2+iBQM H + i2;Q B2b b?2QmH/ #2 #H2 i
a2H7@2tT 2bbBQM Bb b22M b BKTQ' i Mi #Qi? BM
B2b M/ QTBMBQMb BM ;2M2° H- M/ BM "2H iBQM
6Q 2t KTH2- QM2 rQK M + MMQi bT2 F7Q" HH rQ
i?72 2tBbi2M+2 Q7 Qi?2° B/2MiBiv + i2;Q ' B2b i? i K
;C Mi2/ U2bT2+B HHv B7 i?2v 2T 2b2Mi K DQ 'BiB2

.2Q/ iQ@)(bm;;2bib i? ii ;;BM; T'QpB/2b M QTTQ"
HB#' "B Mb iQ "2H2 b2 bQK2 Q7 i?2 i /BiBQM H +¢
mb2 b- K ";BM HBb2/ Q>  MQi-iQ +'2 i2i?2B  QrM b
BbBM; FMQrH2/;2X PHRYPMbRABQR (b2H7@ 2T 2b2
rBi? 6bm+? mb2 " @+2Mi 2/ i2+?MQHQ;B2b b bQ+B
2tBbi b K2 Mb7Q  bBM;mH “mb2'biQ B/2MiB7v rE
+'2 iBM; /vM KB+ M/ mb2 @Q ; MBx2/bQ+B H +H

AM bTBi2 Q7 i?2 QT2M T "iB+BT iBQM M/ mb2 Q
b r?QH2- 7TQHFbQMQKB2b i2M/ iQ 2T 2b2Mi K D
Qi?2 EP bvbi2Kh)WXX>neBH QTQb2b b +QM+Hnm
Q7 bim/vQ7 2bi?2iB+ 2T 2b2Mi iBQM BM 6HB+F"
+Hmbi2'b + M #2 mb2/ b + M/B/ i2 2T 2b2Mi iBQN



&ULWLFDO DERXW FOXVWHULQJ RI WDJV

6pB2rTQBMib6X h?2 "2H i2/i ;b Q7 +2 i BMi ; 7Q K |
"2b2Mi iBQM Q7 i?2 K2 MBM; Q7 i? i T iB+mH i ;X 6¢(
/D2+iBp2 6+mi26 Bb "2H i2/iQ i :b ;B Hb-+ ib M/ /Q:b-
B2b K v #2 b22M b i2Mi iBp2Hv +mi2 BM i?2 +QMi2ti Q7
7QHFbQMQKvVX

Discussion

PMi?2# bBbQ7i?22 "HB2  HBi2° im2BiBb+H2 "i?
TQi2MiB H Q7 TQHFbQMQKB2b ? b K DQ° HBKBi iBQM
bQMQKB2b ? p2 i2M/2M+v iQ 2KT? bBb2 K DQ Biv pB
B7i?2v HHQr THm™ HBbK QM i?2 H2p2H Q7 BM/BpB/m
bm;;2bi-?Qr2p2 -i? i + BiB+ H 2 /BM; Q71 ; +Hmbi2"

T +iB+ #H2 7° K2rQ ' F7Q° HH2pB iBM; bQK2 Q7 i?2 |
T +iB+ Hb?Q i+QKBM;bX q2 ;722 rBi? i?2 +QM+Hmb
@ i? ii ;+Hmbi2°b "2 "2H i2/iQ pB2rTQBMib #mi 2KT?
b K2 iBK2 i? ii?2 "2H iBQM Q7 i?2b2 irQ MQiBQMb "2]
2H #Q° iBQMX

6B biHv- r2 bm;;2bi i? i i?72°2 "2 M HviB+ HHv mb #
#2ir22M i ; +Hmbi2'b M/ BMi2 b2+iBQM H + i2;Q B2b E
;2bi2/ #v M BMi2 b2+iBQM H T2 'bT2+iBp2X 6 QK M
TQBMi Q7 pB2r- +Hmbi2'b +QK#BM2 + i2;Q'B2b- TQBI
2+iBQMb rBi?BM i?2 i ;;BM; bvbi2K M/ KBt /Bz2 2Mi H
"2b2Mi iBQM BM+HmM/BM; T2 ' bT2+iBp2b U M/ QTBMBQ
i2MiX h?2 T° +iB+ H #2M2}i Q7 M miQK iB+ B/2MiB}-
+Hmbi2 b Bbi? i BiBb TQbbB#H2 iQ 2tTQb2 M2r K ;BN
rBi?2Qmi T'BQ" FMQrH2/;2 Q7 i?2B" 2tBbi2M+2X h?2 2K
Q7 i?2 i ; +Hmbi2'b BM 6HB+F" /i ;Bp2b 2pB/2M+2 Q°
BivQ7i?22T°'QTQb HX h?2 +Hmbi2'BM; Q7 i ;b "2H i2/i
graceful 2tTQb2b i?°22K DQ ™+ i2;Q ' B2b Q7 ;" +27mHM2bt
M/ TQK2MVX M2+/Qi H2tT2'BK2Mib rBi? Qi?2  ivT2b
b 6BMMBb? UirQ +Hmbi2 b "2H i2/iQ /2bB;Mf "+?Bi2+
M/ ar2/Bb? U7Qm” + i2;Q " B2b, ~ ;f7QQ/fBF2 f#Hm2fv
rQK2M M/ + bV "2p2 HbBKBH "Hv BMi2HHB;B#H2 +Hn
i?72 M Hvb2/ K i2°'B H-i?2 TQbbB#BHBiIiB2b iQ /Dmbi
T Q# #Hv // iQ i?2 6BMi2 ' b2+iBQM H TQbbB#BHBIB2|
h?2 M HvbBb Q7 i ; +Hmbi2 b KB;?i #2 "2}M2/ #v i~ M
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i'mbi " 2H iBQMb BM|BPMIVEV2HKIDEM; +2° i BM 2tTHB +
T Q/m+2/ 2tT 2bbBQMb Q7 B/2MiBiv M/ pB2rTQBM

ii?72 b K2 iBK2- Bi Bb M2+2bb v iQ +QMbB/2" i?
Bi iBQMb Q7 T2 +2BpBM; i ; +Hmbi2'b b 7mM+iBQ
i?72 +Q@Q++m "2M+2 Q7 +2'i BM i ;b Bb MQi M2+2
Q7 i?2 2tBbi2M+2 Q7 pB2rTQBMiX a2+QM/Hv-i?2
iBQM Q7 +Hmbi2 b UBX2X +Hmbi2 ' BM; H;Q Bi?KV
i?72 b2+iBQMb i? i #2+QK2 pBbB#H2 M/ i?2 QM2b i
Bb2/X AM i?2 2bb2M+2-i?2 +Hmbi2"'BM; H;Q Bi?K
TQQ HVvMM/2'biQQ/7Q +2 Q7K ";BM HBb iBQM rB
Q7 i?2 "2bmHib M/ mb2 Q7 Qi?2° +QKTH2K2Mi v I
BM; Qi?2°rBb2 ?B//2M + i2;Q Bb iBQMbX h?B /Hv-
m ;2 Q7 62BMVZ KQ 2 i MbT "2M+v-i?2 ?22i2°Q;2M
T "iB+BT Mib Q7 i?2 i ;;BM; +QKKmMBiB2b M/ i?2
Biv Q7 BM/BpB/m Hb + M K F2 Bi /B{+mHi iQ Dm/;?
"2 72T °2b2Mi2/ M/ ?QrX 1p2M B7 i?2 i ;b M/ mb2°
#2i° MbT "2Mi bBKBH "HviQ i?2 +Hmbi2 ' BM; K2i?Q
Q7 i ;;BM; "2 MQi M2+2bb "'BHv BMi2HHB;B#H2 rB
iIBQMX 6BM HHv-i?2 ii2KTibiQ BKT ' Qp2 i?2 mb #
"2}MBM; + i2;Q°'Bb iBQMb "2 HbQ +QMi"Qp2°'bB H
M 2tTHB+Bi ii +?K2Mi iQ ;" QmT B/2MiBiv Q" i ml
"2/m+2 01?2 /IBp2 ' bBiv Q7 2T 2b2Mi2/ pB2rTQBMib
;?221iQBb iBQM Q7 pB2rTQBMibX HH ii2KTib iQ °
HbQ #2 + BiB+Bb2/ Q7 #2BM; 2p Hm iBp2R-h?2 +(
i?72 T2 +2Bp2/ 2tBbi2M+2 Q7 6r'QM;06 i ;b Q  bm#Q~
i?72bi'Bp27Q° "2}MBM; +Hmbi2'b "2 "2H i2/iQ +ib
+QKT *~ #H2iQ M BKTH2K2Mi iBQM Q7 ?2;2KQMB-
i2KX aBKmHi M2QmbHv rBi? 2tTQbBM; +2°i BM pB
K ";BM HBb2 Qi?2'b M/ 2/m+2i?2 TQbbB#BHBiv 7
+Qp2'v Q7 TQi2MiB HHv K2 MBM;7mH + i2;Q B2b (
T QTQb2b M/ /2KQMbi® i2bi?2 TTHB+ #BHBiv Q7
BiQmb +QMb+BQmbM2bb” BbBM; b M MiB/Qi2iQ ;
iIQTB+b Q T2 bNX+ABP2B (pB2r- b2 ' 2M/BTBiQmb b:
bvbi2Kb ;Bp2 i?2 TQbbB#BHBiviQ Tmi 7Q'r "/ M/~
K ";BM HBb2/ pB2rTQBMibX LQi QMHV iQ }M/ bQK:
iQ #2 p Hm #H2 #mi HDbQ iQ #2 2tTQb2/iQ Qi?2 pl
b?QrM i? ii?2v 2tBbi+ M #2 K2 MBM;7mHX
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Conclusions

b +QM+HmMbBQM r2 bm;;2bi i? i i?72°2 Bb ;2M2  H
+'BiB+ HT2 bT2+iBp2 iQ + i2;Q°'Bb iBQMb bm+? b i ;
+QMb2[m2M+2b Q7 i?2 +ib Q7 + i2;Q'Bb iBQM BM i?2
bOMQKB2bX AM +QMi’ bi iQ i?2 bbmKTiBQMb i? i 7Q
TQr2° K ";BM HBb2/ pB2rTQBMib-i?2B  +'2 iQ'b M/ m
BM+'2 bBM;Hv r "2 Q7 i?2B  TQi2MiB HiQ 2M7Q +2 ?2
B2bX a2+QM/Hv-r2 bm;;2bii? i 2tTHB+Bi K2 bm 2b Ubl
+QMb+BQmbM2bb” BbBM;V "2M22/2/BM/2bB;MBM; M
i2Kb iQ +QmMi2 i?2B K ";BM HBbBM; i2M/2M+B2bX

h?2 T°2b2Mi bim/v + M #2 BKTHB+ iBQMb #Qi? 7Q" i
+QMbi'm+iQ b- mb2'b M/ BM "2b2 "+?X A7 mb2'b "2 ;
iQ 2tT 2bb QTBMBQMb M/ + i2;Q°Bb2- QM2 [m2biBQM
+'BiB+ H TQBMi Q7 pB2r Bb r?2i?2" i?Bb HbQ # BM:b
B#BHBiv 7Q" ?Qr + i2;Q 'Bb iBQM Bb /QM2 U7Q" 7m i?2
bTQMbB#BHBiv-i> MbT "2M+v M/ i'mbi- b2X Q" 2t KT
**2 iQ°b Q7 i ;;BM; bvbi2K KB;?i #2M2}i Q7 +QMbB/2" I
b2[m2M+2b Q7 i?2 /IBz2 2Mi TmM+iBQMb Q7 i?2 bvbi2l
mb2'biQ mb2 Q" T'272° T 'iB+mH ~ 7mM+iBQM- ?2Qr i
"2bmHib U2X;X ?2QriQ T'QpB/2 iQQHb 7Q° b2H2+iBM;
Q7 "2H2p M+2V b r2HH b ?QriQ +QMbi m+i BMi2 b2+l
iBp2 H;Q'Bi?Kb 7Q" +Hmbi2'BM; i ;bX hQ 2KT? bBb2
K DQ'BivBbQMHvVv QM2 Hi2"M iBp2iQT 2b2Mi b2H2+
M/ 2p2M B7 Bi rQmH/ #2 T2 +2Bp2/i?2 KQbi "2H2p Mi
TQbbB#BHBIB2b iQ 2tTQb2 H2bb TQTmH ~ K “;BM H +
#2 "2H2p Mi 7Q bT2+B}+ ;"QmTb Q7 mb2 bX
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THE USE OF BLOGS IN LIS ONLINE
COURSES

$ &DVH 6WXG\

'LDQH 1HDO DQG /X ;LDR
8QLYHUVLW\ RI :HVWHUQ 2QWDULR &DQDGD

Introduction

"HQ:;b "2 K DQ TH v2 Q7 i?2q2# kXyr p2X h?2v "2
MmT/ i2r2# bBi2 +? ~ +i2"'Bx2/ #v [/ i2/ 2Mi ' B2b /BbTH v2
+?2 QMQHQ;B+ HQ /26 Uai27 M +- kyye- TX kjyVv-2M
[MB+FHv b? "2 rBi? i?2B° 7 KBHB2b- 7' B2M/b- Q" 2p2
TQTmH iBQM i?2B  i?7Qm;?ib- "2~2+iBQMb- M/ 2KQiBC
+?  +i2'BbiB+b ? p2; BM2/ #HQ;b TQTmH "Biv BM 2/m
U.BpBiBMB-> m; HQFF2M- JQ F2M-kyy8c :HQ;Qz- ky
GBM 2i HX- kyyeVX S 2pBQmb bim/B2b ? p2 +FMQTrH
TmM+iBQM b "2~2+iBp2 /2pB+2b M/ BMi2  +iBp2 /2pE
iQi?2B T2/ ;Q;B+ H #2M2}ib U.2M; um2M- kyyNVX 6
"*2b+B M/JBHH2 UkyyeV b62/B; M/h KK2HH Ukyy¢
i?7 1i2/m+ iBQM H#HQ;;BM; T ' QpB/2bbim/2Mib QTTQ in
BM "2~2+iBp2 i?BMFBM; T'Q+2bb M/ 2tT 2bb i?2Kb2H
?2HT "2HB2p2 2KQiBQM H bi'2bbX aiBH2™ M/ S?BHH2
rrBiBM; 2/m+ iBQM H #HQ;b 2M+Qm" ;2/i?2 bim/2Mib i
M/ "2~2+i QM KQ '2Bbbm2bX 2+Q;MBxBM; #HQ;b b B
62 /B; UkyydV 7QmM/ #HQ;biQ #2 b? "2/ bT +27Q +Ql
+QQT2 iBp2 H2 "MBM;X _2b2 "+2?22°b7QmM/i? i #HQ;
"2~2+iBQM M/ ?2HT2/ +QMM2+i QMHBM2 H2 "M2 b #v
2tT 2bb i?2B° 722HBM;b- bQ+B HBx2- M/ bmTTQ i 2 +
+iBpBiB2b U.B+F2v- kyy9c 6 "K2 - kyy9VvX
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J Mv "2b2 "+? bim/B2b ? p2 #22M +QM/m+i2/iQ n
BKT +i Q7 #HQ:;b BM i?2 +QMi2ti Q7 ?B;?2" 2/m+ iE
/2KB+ /IBb+BTHBM2b BM+HmM/BM; b+B2M+2 U" QrN\
#mbBM2bb UgBHHB Kb C +Q#b- kyy9V- i2 +?22° 2
S?BHH2Q- kyyjV-T? 'K +vU"QmH/BM- >QHK2b- 6
Mm bBM; Ua? z2° -G +F2v- "QHHBM;-kyyeV-H M;n

GQKB+F - kyy8V- M/ GB# v M/ AM7Q K iBQM a
kyy3VX AM oB Fmbo Ukyy3V T T2 -i?2 mi?Q /2b
2M+2b Q71?2 AMbiBimi2 Q7 AM7Q K iBQM aim/B2b ¢
BMi ' Q/m+BM; A*h- BM+HmM/BM; q2# kXy i2+?MQHQ;
M/ +H BK2/i? iBMi2;" iBQM Q7 q2# kXy i2+?MQHQ
+ iBQM Bb M BKTQ'i Mi +? HH2M;2 7Q° GAa 2/m+
r2 rBHH /Bb+mbb + b2 bim/vi? i BMp2biB; i2b i?:
i2 +?BM; M GAa QMHBM2 +Qm b2, aQ+B H aQ7ir °
2bi Q7 i?2T T2 BbQ'; MBx2/ b 7QHHQrb, r2 } bi
+QMi2ti BM+HmM/BM; i?2 +H bb

/2bB;M-i?2 bim/2Mib6 /2KQ;  T?B+b- M/i?2 2p H
BbKbX h?2M r2 T ' 2b2Mi Qm™ Q B;BM HTH Mb 7Q"
M HvbBb- M/ +QMi" bi i?7Qb2 TH Mb rBi? i?2 /i
+2Bp2/ M/ M Hvx2/X 2 i?2M T 2b2Mi Qm T 2HB
TQHHQr2/ #vQm 7mim 2 "2b2 "+? TH MbX

Social Software and Libraries

aQ+B HaQ7ir "2 M/ GB#  "B2bUaaGVBb TQTmH
Bp2 +Qm b2 BM J bi2 Q7 GB#~ v M/ AM7Q K iBC
T°Q:"K i KDQ *M /B MmMBp2 bBivX hQ / i2- i’
QMHV #22M Qz2 2/ QMHBM2X h?2 JGAa T Q: K Bb
-~ Kr?B+?:2M2° HHv 2Mi BHbi?°22i2°KbQ7 +Qm’b
QTiBQMX aQK2 bim/2Mib "2 rQ FBM; T°Q72bbBQM
AMTIBMi2 kyRR-i?2aaGBMbi m+iQ mb2/1/KQ/Q
b QM2 Q7 i?2 TH i7Q Kb 7Q" i?2 +Qm b2X .2bB:M
Tm TQb2b- 1/KQ/Q Bb KB+ Q#HQ:;BM; bBi2 r?B+
M/ BMbi'm+iQ b iQ b2M/ MQi2b- HBMFb- }H2b- H2
2p2Mib iQ 2 +? Qi?2 X gqBi? M BMi2 7 +2 p2 v bBK
1/KQ/Q 2 b2bi?2bim/2Mib 7°QK H2 "MBM: M2rBM"
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BMi?2 +H bbX 6B:m 2 Rb?Qrb M MQMVKBx2/ b+ 22Mt
1/KQ/Q bBi2X

h?2°2r2°2jNbim/2Mib 2M " QHH2/X h?2 bim/2Mibs H?2
M/ H2 "MBM: Qmi+QK2b r2°22p Hm i2/i?2°Qm:?i? 22
T "iB+BT iBQM- BM/BpB/m H bbB:MK2Mib- M/ :;:°QmT
7Q°K Q7 +H bb T "iB+BT iBQM- i?2 bim/2Mib r2°2 2]
KBMBKmMK Q7 Ry T2 'bQM H #HQ: 2Mi B2b i?°Qm;?2Qm
qQ /S 2bbX Hi?Qm:? MQi "2[mB 2/-i?2 bim/2Mib r2°2
iQ TQbi KB+ Q#HQ:biQ 1/KQ/QX aim/2Mib +QKTH2i2/ i
bbB:MK2Mib b r2HH b QM2 :°QmT bbB;MK2Mi, i?2
1 +?2:°QmT +QMbBbi2/ Q7 7Qm Q"  }p2 bim/2Mib- M/ i?
"QmTb BM iQi HX
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AM //BiBQM iQ T 'QpB/BM; 7°2[m2Mi 1/KQ/Q TQhb
TQbi2/ r22FHv qQ /S 2bb #HQ; 2Mi'v +QMi BMBM
bQMX 6Q bvM+? QMQmb BMi2  +iBQM-i?2 BMbi ™ m
QMHBM2 ;"QmT +? i b2bbBQM BM J22#Q 7Q QM2 ?

Data Collection and Data Analysis

h?2 "2b2 "+? [m2biBQMi? ir2 Q°'B;BM HHv bQm;?
+ b2 bim/v Bb ?Qr /Q #HQ;;BM; M/ KB+ Q#HQ;;BM;
[2Mibo6 H2 "MBM; 2tT2°'B2M+2b BM M QMHBM2 +Qm
bm p2v 11?22 2M/ Q7 i?2i2°'KBM T 'BH KyRR iQ mM/
iB+BT iBM; bim/2Mibd H2 "MBM; M/ +QHH #Q  iBC
QMHBM2 +Qm 'b2- M/ i?2B" T2 +2Bp2/ mb2 Q7 r2#
g2 TH MM2/ iQ +QHH2+i i?2 bim/2Mibd KB+ Q#HQ;
M Hvx2 i?2mb ;2T ii2"Mb- 2X;X-i?22ivT2b Q7 KB+
MQMM+2K2Mib- "2THB2b- 2i+XV-i?22 Tm TQb2b Q7
+Qm b2 K i2°'B Hb- /IBb+mbbBQM QM ;"QmT T QD2+
#Qmi KB+ Q#HQ;;BM; M/ #HQ;;BM; Ui?2 MmK#2" |
r2#HQ;b T2 r22F- 1?72 K tBKmMKfKBMBKmMK MmK#2"
M/ ;°QmT TQbib- 2i+XV q2 TH MM2/iQ BM+HmM/2 #1
;' QmT H2p2H M HvbBb 7Q° mM/2 bi M/IBM; i?2 2z2
KB+ Q#HQ;;BM; QM BM/BpB/m Hbd H2 "MBM; 2tT2
+iBpBiB2bX g2 "2+2Bp2/ 2i?B+b TT Qp H 7Q" i?2
7Q i?2 +H bbiQ 2M/iQ +QHH2+i/ i X

IM7Q IimM i2Hv- /Im2 iQ HQr bm p2v "2bTQMb2 °
bK HH MmK#2 Q7 bim/2Mibr?Q +QMb2Mi2/iQ i?2 m
HQ;b M/ #HQ;bBMi?Bbbim/vUM48V-r2r2 2 MQi ¢
bim/v bQ B;BM HHvVvTH MM2/X >Qr2p2 -r27QmM/ i
}p2 bim/2Mib r?2Q +QMb2Mi2/iQ i?2 mb2 Q7 i?2B" #
QTTQ imMBiv 7Q  mbBM; SQii2 " 6b URNNeV /Bb+Qt
iQ mM/2 bi M/ ?2Qr i?2b2 bim/2Mib 2tT2 B2M+2/ i?2
i?72 /Bb+Qm b2 T°2b2Mi2/ BM i?2B" #HQ;bX h?Bb T
HvbBb ? b #22M mb2/ bm++2bb7mHHvV BM i?2 T bi {
UL2 H J+E2MxB2- kyRRVX

"Qi? mi?Q'b "2 /i?2 T "iB+BT Mibo #HQ;b b2p2"
T'2HBKBM v mM/2 bi M/BM; Q7 i?2 +QMi2Mi M/ i~
i?72 +Qm ' b2X PM2 mi?Q" +QKTH2i2/i?2 M HvbBb
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bi ;2bX AM F22TBM; rBi? SQii2 6b TT Q +?2iQ/Bb+Qm’
TT Q +?22/i?2#HQ;b b+QMbi m+i2/rBi?BM +QKKmM|
r’Qr2°22M; ;2/ BM Tm#HB+Hv b? "BM; i?2B° +QHH2+
2tT2°'B2M+2bX a?2 HQQF2/7Q " H M;m ;2 i? irQmH/- Bl
i?72B°

+QKKmMBiv@b? "2/ H2 "MBM; DQm M2vb rBi? bQ+B |
;B2b M/ i?2B° TTHB+ iBQMb BM HB# v b2iiBM;bX
M HvbBb-b?2 7QmM/ i?2 7TQHHQrBM; BMi2 T 2i iBp2 "

R .2}MBiBp2 ;" Qri? Q++m "2/ BM i?2 bim/2Mibd mM/2
bQ+B H K2/B i2°Qm:?2Qmii?2 i2 KX

k'S bi2tT2'B2M+2 BM~m2M+2/ bim/2Mibdé 2tT2 B2M
+iBpBiB2bX

i Zm bB@Tm#HB+BM7Q K Hb? "BM; Q7 T2 bQM H H:
H2/iQ b2Mb2 Q7 +QKKmMBiv KQM; i?2 bim/2Mib X

Conclusion

q2 ? p2 #22M BMp2biB; iBM: ?2Qr bim/2Mib mb2 #HQ:;
BM; Qmi H2 "MBM: +iBpBiB2b Q7 M QMHBM2 GAa +Qn
M/ GB#  "B2bX Ai b22Kb i? i #HQ;;BM; Bb p Hm #H?2
/2Mib iQ “2~2+i QM i?2B" 2tT2 'B2M+2b M/ 7Q  BMbi I
bim/2Mibd /2p2HQTK2Mi i2°Qm;:?2Qmi i?2 i2 KX h?2 }M
bim/v +QMi B#mi2 iQ i?2 "2b2 "+? 2zQ i Q7 2tTHQ BM
T +iB+2b #Qmi BMi2; iBM; q2# kXy i2+?MQHQ;B2b B
6mim 2 “2b2 “+? rBHH BM+Q TQ  i2 //BiBQM H [m HBi
i?2b2 bim/2Mib6 #HQ:b M/ KB+ Q#HQ:bX aBM+2 i?2 B
i2 +?2BM; i?Bb +Qm b2 : BMBM 7 HHkyRR M/ rBMi2" k\
QMHBM2 KQ/ HBiB2b- //BiBQM H/ i +QHH2+iBQM rB}
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A COMPARISON OF DIFFERENT USER-
SIMILARITY MEASURES AS BASIS FOR

RESEARCH AND SCIENTIFIC
COOPERATION

7DPDUD +HFN
+HLQULFK +HLQH 8QLYHUVLW\ *HUPDQ\

Introduction

L2r r2#@i2+?MQHQ;B2b + M7 +BHBi i2 b+B2MiB}+ N
M/ 2b2 "+? BM K MvrvbX h?2 +' BiB+ H bT2+i Bb r?B
M/ K2i?Q/b "2 iQ #2 mb2/ iQ 2HB+Bi i?2 #2bi Qmi Q
2Mi "2bQm +2b\ h?2 BM7Q K iBQM@Qp2 HQ / Bb T 2b
M/ b+B2M+2bX 2+QKK2M/2 bvbi2Kbi'viQ bQHp2 i?E
? p2 MQi QMHvV 2bi #HBb?2/ BM 2@ +QKK2 +2- #mi Hb(
iBp2 r2#- bm+? b QM aQ+B H@"QQFK "FBM; TH i7Q kK
Ry)X AMi?Bb T T2 -r2 M Hvx2 [ i # b2Q7 2+Q /b 7«
bQMQKv- *Bi2IGBF2 M/ *QMMQiZ2 i?7°22aQ+B H@"QQ
i2Kb 7Q b+B2MiB}+ "272°2M+2b M/ 2tTHQ 2/ i?2 i B
iBQM Q7 mb2 b-/Q+mK2Mib M/ i ;b #vi? 22 K2 bm 2K:
g2 +QM+2Mi" i2/ QM irQ "2b2 "+? [m2biBQMb +QM+2 "M
K2M/ iBQM Q7 bBKBH " mb2 b, RV "2i?2°2/Bz2 2M+2l
/IBz2 2Mi +Q2{+B2Mib U.B+2- *QbBMmb- C ++ '/@aM2
i?72°2/Bz2°2M+2br?2Mr2 TTHv b? "2/ /Q+mK2Mib Qb

Related work

.Bz2 2Mi H;Q Bi?Kb ? p2 #22M /2p2HQT2/ M/ M H\
i?72 #2bi T2 7Q K M+2 7Q" "2+QKK2M/ iBQMX q2 + M /2
i2°22 K2i?Q/b, +QMi2Mi@# b2/ M/ +QHH #Q  iBp2 }H
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K2M/2 bvbi2Kb M/ ?v# B/ 7Q Kb Q7 i?2b2irQ (S2i2
yd)X aQ+B H@"QQFK "FBM; avbi2Kb Ua"aV K BMH\
mb2 'bé +iBpBiB2b M/i?2°27Q°2 QM +QHH #Q" iBjy
T 2+Bb2Hv 7QHFbQMQKv@# b2/ *6, AM a"a- r?2°
2bQ@m +2b M/ i ; i?2K #v F2vrQ /b-i?2 i'BT "iBi2
i i +QMM2+iBQM + M #2 mb2/ iQ "2+QKK2M/ bBKB
HbQ bBKBH " mb2°bX aQ 7 " K Mv H:Q Bi?Kb +QN
iBOQM M HvbBb (0 M 1+Ffg HIK My3) M/ 2bQm +2
(2X;X GB M; y3-w M /Bf* T y3-w?2MfGBfu2mM;
"2+QKK2M/ iBQMb (GmQ 2i HX y3)X *QKT "BbQMb
Biv K2 bm 2b M/ H;Q 'Bi?Kb + M #2 7QmM/ BM (* -
(1;;?22 yN) M/ (> K2°'b 2i HX 3N)X (_Q'pB; NN) +
i?72 pBbm H2tTHQ iBQM Q7 K2 bm 2b # b2/ QM /Bz
Q/bX AMi?Bb T T2 r2 HbQ +QKT "2/Bz2 2Mi +Q2{
b2+QM/ bi2T +QKT "2i?2/Bz2°2M+2b #2ir22M mb2°
# b2/ QM "2bQm +2b QM i?2 QM2 ? M/ M/ # b2/ QM

Methods

AMi?Bb T T2 r2 mb2i?2 .B+2- *QbBMmb M/ C ++
}+B2Mi iQ K2 bm 2 i?2 bBKBH "Biv #2ir22M mb2 b
bQMQKv- *Bi2IGBF2 M/ *QMMQi2 M/ M Hvx2i?2/
"2bmHib +QM+2 MBM:; i?2 mb2 b6 BM7Q K iBQM M2
1+Ffq HiIK My3) bBKBH "BivK2 bm 2 Ui?2vmb2/ B
b?QmH/ 7mH}HH irQ +QM/BiBQMb,

R h?2 bBKBH “Biv #2ir22M irQ mb2 b b?QmH/ #2
6T Q}H2b /Bz2 #v i KQbi KmHiBTHB+ iBp2 +Q

k h?2°2 b?QmH/ #2 MQ bBKBH "BivB7i?2 mi?Q"
+QKKQM- BX2X Mv +Q+Bi iBQMb M/ BM Qm" +

Q i ;bX
HHi? 22 +Q2{+B2Mibb iBb7vi?2b2 +QM/BiBQMbX
"2H iBQM +Q2{+B2Mi /Q2bM6i b iBb7v i?2 +QM/BIiE
r2z FM2bb2b Ub22 2X;X o M 1+Ffg HIK M y3V- r?B+
+mbb2/ #27Q 2 #v ( ?H; " 2MfC "p2MBM;f_Qmbb2 m"
i?72v b?Qr2/- KQM; Qi?2 i?BM;b-i? ii?2S2 "bQM +
70 +Q@+Bi iBQM M HvbBb ? bb?Q i+QKBM;br?2
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b KTH2- 2p2M B7 QMHV x2 ' Q@p2+iQ  p Hm2b 2 [/2]/
bBQM QM i?2 iQTB+ Bb HbQ /QM2 #v 2X;X (G2v/2b/Q
/IQ zfo m;? Mye)- (a+?M2B/2 f"Q HmM/yd ) M/ (a+?M2
yd#)VX

Pm /i # b2 +QMi BMb Rj-dek #QQFK "Fb 7°QK *Bi2lC
MQi2 M/ "B#bQMQKv- BM Qm™ + b2 b+B2MiB}+ "iB+}t
98 T?vbB+ HDQmM M HbX Ry-9N3 Q7 i?2K "2 /Bp2 b2
pB .PA-iBiH2 M/ Ih@+Q/2X h?2b2 #QQFK "Fb r2° 2 i
je-9jji ;bX g2 /2H2i2/i?2 i ;b +QMi BMBM; 6WBKTQ iV
T27TWO6 M/ OWmMTHQ /WO #2+ mb2 i?2b2 i ;b /QMOi b2K
b+ B#2 i?2 +QMi2Mi Q7 i?2 #QQFK "Fi?2v "2 ;2M2" i2
O}H2@BKTQ 'id i ;br2°2T QTQb2/ miQK iB+ HHv #v *
mb2  BKTQ ib ?Bb }H2bX 7i2  i?Bb +H2 "BM;r2? /j8-3
r2 "2pBb2/ 7m’i?2°, HBM2b M/ mM/2 "HBM2b r2°2 /2H:
7Q Kb "2TH +2/ #v bBM;mH ~ 7Q Kb M/ 1M;HBb? rQ /b
6b6 "2TH +2/#v K2'B+ MbT2HHBM; rBi? 6x6X h?Bb; p:
i ;bX g2 +QmMi k-9dj mMB[m2 mb2'b r?Q #QQFK "F2/ i
R-Nd9 Q7 i?2K i ;;2/i?2B #QQFK "FbX

g2 H27i Qmi mb2'b r?2Q ? p2 QMHv QM2 #QQFK "F #,
rQmH/ ?B;?Hv BM~m2M+2 i?2 "2bmHib- BX2X mb2 @1
#QQFK "F BM +QKKQM M/ #Qi? QMHvVv QM2 #QQFK "F
bBKBH "Biv Q7 RX Ai rQmH/ #2 BKTQ i Mi 7Q° mb2"
bvbi2KiQ b2i i?°2b?QH/, 2Bi?2° mb2 b?2QmH/ ? p2
#QQFK "Fb M/fQ ?2b?QmH/? p2 KBMBKmMK QM bBKBI
rBi? MQi?2 mb2 -#27Q 2i?Bbmb2 " Bb "2+QKK2M/2/ i
bT2+i+ M HbQ #2 "2;mH i2/ #vi?2 mb2  ?BKb2H7 rBi~?
bHB/2 -bQi?2mb2 + M/2i2"'KBM2i?2 KQmMi Q7 bBKB
"2+QKK2M/2/7iQ ?BK (b22 EM mix Ry 7Q° "2bQm +2@ "2+
*Bi2lIGBF2 ? b KBMBKmMK Q7 ky "2bQm +2b mb2  Kmb
TV #27Q°2 7?22 ;2ib 2bQmT+2 "2+QKK2M/ iBQMX G2 pB
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rBi? H2bb i?2M irQ #QQFK “Fb-r2? p2 e-9jy mb2°@
i H2 bi QM2 #QQFK “FX

Results
Dilerences between Coe"cients

M HvxBM; Qm ™ i? 22 +Q2{+B2Mib r2 7QmM/ +Q"
mb2  bBKBH "Biv# b2/ QM "2bQm +2b M/ mb2  bBK
AM #Qi? b+2M "BQb .B+2 M/ C ++ /@aM2 i? ; p2
i?72 Hii2° b?QrBM; KBMQ™ bBKBH "Bivp Hm2 + mt
[mMBi2 bBKBH ~ Ub22 (1;;?2 Ry)VX AM +QMi" bi *Ql
" MFBM; "2bmHib, Ai+ M#2 b B/-i? i *QbBMmb /Bb
i?72 HHQ+ iBQM Q7i?2 2bQm +2b M/i ;b #2ir22M
2i HX 3N)X h?2[m2biBQM Bb MQrr?B+? ° MFBM; Q
#2bi 7Q  i?2 i2bi@mb2 b6 M22/b\ A7 i?2 i2bi@mb2
2bQm +2b- ?2 KB;?i HBF2 bBKBH "mb2 r?2Q ? b
2bQm +2bX

AMi #H2 Rmb2 6/+?2M6-1r?Q ? bkRO#QQFK "Fb-
K2M/2/ mb2 6+ Q iBxd6 QM ~ MF Ry rBi? .B+2 bBKE
IbBM; *QbBMmb i?2 bBKBH "Biv Bb yXyNed- rBi? r?
#2 QM ° MF i?°22 U.B+2v Q" " MF 7Qm U*QbBMmb
i?72 irQ #QQFK "Fb Q7 6+ Q 'iBx0 TQbbB#HvV rQmH/I
7Q  7Tm’i?2° "2b2 "+?- +QMi° 'vi?2 kR9 "iB+H2b Q°

;QQ/ HB#™ v 7Q 6+ Q'iBx6X A7 6/+?22Md6 rQmH/
#QQFK "Fb-?2rQmH/ #2 KQ 2 bBKBH "iQ 6+ Q iBx
"2b2 "+? bT2+i7Q 6+ Q iBx6i?BbrQmH/ #2 b?Q

Dilerences between tag- and resource-based sim-
ilarities

M HvxBM;i?2mb2  bBKBH "Biv# b2/ QMi ;b-i?2 -
bBKBH ~ "2bmHibX h?2 BMi2 2biBM; kR9 ee /+?2M
bT2+i Bb i?2 /Bz2 2Mi > MFBM; #2ir22M bBKBH " m
QMi?2QM2? M/ M/ QM 2bQm +2b kR9 ke /+?2M F2,
QM i?2 Qi?2" 2?2 M/X
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Value of Coefficients

—dice ——cosinus jaccard-sneath

value of coefficient

1 1001 2001 3001 4001 5001 6001

number of user-pairs

$

Figure 2: Value of coefficients by number of user-pairs: user-similarity based on bookmarks, source: Bibsonomy,
CiteULike, Connotea.

+4664*$| -6$ -6% 5,09 5,0# %&+({:4,&*5,9
-6$ 3+8(* [ 5,0# -6 -6

18 214 58|dchen |weeks 0.1324 |0.1616
17 214 58|dchen |ghunter 0.125 ]0.1526
11 214 52|dchen |kdesmond 0.0827 |0.1043
8 214 66/dchen |kkims 0.0571 [0.0673
6 214 26[dchen [kedmond 0.05 0.0804
5 214 25|dchen |katiehumphry 0.0418 |0.0684
4 214 15|dchen [tathabhatt 0.0349 |0.0706
5 214 105|dchen |rodney 0.0313 |0.0334
3 214 9|dchen |waitonhill 0.0269 |0.0684
2 214 2[dchen |caortiz 0.0185 |0.0967 |

@+3,&)BMilarity between user “dchen” and other SBS users based on common 3--95+%92'C35D:'-%8&%4&8'
E"/&:2-$%/&)'32-0-5 4:<"1&=>"9&:00-1&+?
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'%11%&| 234*! 234*1 | )*.08 )*.07 9+.1 | $%*+&
234* | 56.& )*.07 234* | 234*
31 175 64[dchen |weeks 0.2594 (0.2929

25 175 68|dchen |[ghunter 0.2058 [0.2292
20, 175 29|dchen [kedmond 0.1961 |0.2807

41 175 259|dchen |[rodney 0.1889 [0.1926

25 175 102|dchen [andreab 0.1805 (0.1871

16 175 35[dchen |kkims 0.1524 [0.2044

54 175 564[dchen |michaelbussmann|0.1461 [0.1719
20, 175 107|dchen |[paulschlesinger ]0.1418 |0.1462
14, 175 36|dchen [jeevanjyoti 0.1327 |0.1764

23 175 176|dchen [bronckobuster 0.1311 (0.1311

Table 2: Similarity §A v pe €@ ~ Z v_ v }§8Z E ~ ~ pe Gags, ordered by Dice, Bdurce:
Bibsonomy, CiteULike, Connotea.

T 1 7°QK 6;?2mMi2°6 M/ 6r22Fb-r?Q #Qi? ? p2 i
bBKBH "Bivp Hm2 2Bi?2 # b2/ QM i i? #7? ii yXyj¢
[+?22M r BIQM?BHH yXykeN yXye39 2bQm +2b r2°2
Ib2° bBKBH "Biv # b2/ QM i ;b K v ? p2 /p Mi ;2b C
KR9 k/+?2M + Q iBx yXyR38 yXyNed # b2/ QM "2bQi!
#2 KQ'2 M/ /Bz2 '2Mi bBKBH " mb2 b r?B+? rQmH/!
i?72 "2bQm +2b- M/i ;b K vBM7Q Ki?2 mb2 -BMr’
Qi?2  mb2'b "2 /i?2 "2bQm +2X A7 6/+?2Mb6 Bb b2
T 'iM2 b-i?2i ;b+ M;Bp2?BK MBKT 2bbBQM Q7 -
i?72 Qi?2 " mb2'b "2BMi2 2bi2/ BM M/i?2°27Q 2 Q7
}2H/X

Conclusion

h?2 /p Mi ;2 Q7 mb2" "2+QKK2M/2" bvbi2K Bb i’
Qz2 i?°22 2+QKK2M/ iBQMb, bBKBH "mb2°'b7Q" T
"2H2p Mi "2bQm +2b +QMM2+i2/ rBi? mb2 b r?Q 6F
}2H/ U?2°2 i?2 mb2® ?BKb2H7 + M }Hi2 i?2 "2bmHit
bQm ™ +2b #QQFK "F2/ #v bT2+B}+ 2tT2 i mb2 bV- |
bbB;M2/ #v bT2+B}+ 2tT2 imb2'b M/H2 /iQ "2H2p
mb2 @ 2+QKK2M/ iBQMi?2°27Q°2Qz2'b 7Tm i?2°
#2 TmH}HH2/ rBi? /B 2+i "2bQm +2 Q i ; "2+QKK?2
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TOQMM/ Qmii? ii?2°'2Bb ;2 i/Bz2 '2M+2 #2ir22M mb2"
iBQM # b2/ QM b? "2/ 2bQm +2b M/ # b2/ QM b? "2/ i ;
bT2+i Bbi?2 mb2 6b M22/b, Ab ?2b2 "+?BM; 7Q" +QQ"
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Extended abstract

h?2 F2v 2H2K2Mib Q7 bQ+B H K2/B - +QKKmMBiv M
KvBM+'2 b2 BM/BpB/m Héb +iBp2 T "iB+BT iBQM BM
bQ+B HHB72pB i?2 AMi2 M2i- M/ Qz2 QTTQ imMBiB!
KmMBiB2b ‘QmM/ bT2+B}+ 22 Hi? Bbbm2bX aQ+B H k
+ MT QpB/2 M QT2M TH i7Q K 7Q  b? "BM; B/2 b- 2tT
BQMb M/ +QM+2 Mb QM 22 Hi? Bbbm2b UJm " v 2i HX-
+ MQz2 p "B2ivQ7i2+?MB+ H72 im 2b U2X:;X- bi im|
b? "BM;- TTHB+ iBQM ?QDbiBM;- bvM+?"QMQmb HBMF
i? i "2r2HH@bmBIiI2/7Q bmTTQ iBM:; /Bz2 2Mi BM7Q "}
UgQ?M 2i HX- kyRRVX _2b2 "+? QM bQ+B H K2/B BM
2M+2 2 p27Q+mb2/-7Q 2t KTH2- QM BM7Q K iBQM #2
2Mi bQ+B H M2irQ " FBM: bBi2b UC Mb2M 2i HX- kyRRV
iBOM mb2b Q7 6 +2#QQF UgQ?M 2i HX- kyRRVX
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GBi2°" im2QM?2 Hi? #2? pBQm ™ +? M;2 b22Fb iQ
iBQM Q7 ?QriQ + 2 i2 M/ /2HBp2 "2H2p Mi- BMi2"°
iBp2 ?22 Hi? K2bb ;2b iQ T2 bm /2 BM/BpB/m Hb i
#2? pBQm b ULQ " 2i HX- kyyd- TXedj@ ed9VX h?
K Mv ?2 Hi? TTQKQIiBQM TTHB+ iBQMb i? i miBHB?
K2/B iQ ? p2 M 2z2+i QM ?2 Hi? #2? pBQm bX J |
THB+ iBQMb "2 BMi2; i2/ BMTQ i Hb Q bQ+B H M
6 +2#QQFVX aQK2 TTHB+ iBQMb HHQr +? HH2M
6 +2#QQF Q hrBii2 iQ ii2M/iQ T?vbB+ H +iBpBiv>
iBQMb mb2'b+ Mb? “2/2i BH2/ T2 'bQM H?2 Hi? BN
2p2M T QpB/2i BHQ 2/-T2 bQM HBx2/ 7?2 Hi? BM7(
Gm[m22i HX-kyRyXV aQ+B HK2/B K v#2 ~?2 Hi?
iBHi?"Qm;?b2p2° HK2+? MBbKb-r?B+? BM+Hm/2
bQ+B HbmTTQ'i M/ BMi2 '+QMM2+iBpBiv KQM; Bl
BM; bQ+B HK2/B b +QKKmMB+ iBQM TH i7Q K 7
BM Tm#HB+ ?2 Hi? + KT B;MbU*?2Qm 2i HX- kyyNV.
}ib- bQ+B HK2/B ? b HbQ M2; iBp2 +? ~ +i2 BbiB
Bb 2 bB2 iQ /Bbb2KBM i2 mM 2HB #H2 Q 2 "QM2(
Uu*?2Qm 2i HX- kyyNVX

72?2 b#22M bi i2/iQ #2 i?2 bi QM;2bi T 2/B+iQ "
M2irQ " FBM; M/ #HQ;;BM; BMi?2la U*?Qm 2i HX-
T?2MQK2MQM Bb Q#pBQmb HbQ BM 6BMH M/ Uai
++Q ' /BM; iQ ai iBbiB+b 6BMH M/ UkyRyV 3j T2 +2]
QH/ 6BMMb ? p2 "2;Bbi2 2/ b bQ+B H M2irQ F b2
T2 +2Mi Q7 K2M Q7 i?Bb ;2 TQHHQr bQK2 bQ+B
H2 bi / BHvX 6 QK 6BMMb Q7 i?Bb ;2 3y T2 +2Mi
7Q BMbi Mi K2bb ;BM; M/ 8y T2 +2Mi ? p2 7TQHHQ|
BM; i?72 H bi i?°22 KQMi?bX *?2Qm 2i HX UkyyNV
+QKKmMB+ iBQM 2zQ ib miBHBxBM; bQ+B H K2/B
"2 +? M/ BKT +ir?2M i?2 i1 ;2i TQTmH iBQM Bb i?
2 iBQMX HbQ ""2MM M 2i HX UkyRy- TXe8yV bn
bi iBM; i? i M2r K2/B - BM+HmM/BM; bQ+B H@M2irQ
Qz2 TQi2MiB HK2+? MBbKiQbT 2 /2?22 Hi?v@?2 i
2M; ;2vQmM; T2QTH2 QM i?2B QrM i2 ' KbX ++Q /I
g?22H2 Ukyyd- TXkyV ?2 Hi? + "2 T°'QpB/2'b b?Q
2M #H2 b- T'QpB/BM; bBim iBQMb i? i #2+QK2 TQ
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bQi? i T iB2Mib U M/ Qi?2 T2QTH2 BMi2 2bi2/ BM ?2
H2 "M 7 QK- M/ bmTTQ'i2 +? Qi?2'-iQ BKT ' Qp2 ?2 Hi
h?BbT T2 "2H i2biQ KmHiIB/Bb+BTHBM v '2b2 "+?
r?2°2i?2 2tT72 iBb2 Q7 b2p2° H/Bb+BTHBM2b- BM+Hn
+BM2- AM7Q K iBQM aim/B2b- *mHim" H Mi? QTQHQ;
MQHQ;v- M/ 1H2+i B+ H 1M;BM22 BM;- "2 # Qm;?i i
T°QD2+i Tm bm2b iQ /2+°2 b2 i?2 TQi2MiB HbQ+B H K
+QMb+ BTiBQM@ ;2/ 6BMMBb? K2M #v 2M; ;BM; i?2K i(
HB72bivH2 #v b2iiBM; mT M BMi2 p2MiBQM r?B+? miB#t
/IB X h?2 BK Q7 i?Bb T T2 Bb iQ BMp2biB; i2i?2 +QM
K2Mob mb2 Q7 i?2 AMi2 " M2i M/ bQ+B HK2/B b2 pB+2|
+? MM2Hb 7Q" "2 +?BM; i?2KX h?2 "2bmHib Q7 i?2 bimj
Kv #2 miBHBx2/ BM b2H2+iBM; M/ TQbbB#Hv /Bz2 21
7Q° ?2 Hi? +QKKmMB+ iBQM r?2M b2iiBM; mT i?2 BMi2
h?2bim/vTQTmH iBQM +QMbBbib Q7 HH K2M i KBHE
;2BMi?2PmHm "2 BMLQ'i?2"M6BMH M/BMkKkyRy UM
6BMH M/ KBHBi "'vb2 pB+2 Bb K M/ iQ v-rBi? QTiBQM
b2 'pB+2 Q" iQi H Q#D2+iBQM- M/ MMm HHv HH R3¢
+ HH2/7Q KBHBi "vb2 pB+2X h?2°'27Q°2-+QMb+ 'BTiE
H ;2- TQTmH iBQM # b2/ 2T 2b2Mi iBp2 b KTH2 Q7
K2MX AMkyRy +QHH2+iBQM Q7 + ' Qbb@b2+iBQM H/ i
PmHm 2;BQM + HH@mTb r?2 2 TT QtX Ryyy K2M r2°2
reQK ey T2 +2Mi }HH2/ BM [m2biBQMM B '2X h?2 [m2l
i BM2/ b2p2° H?2 Hi?7@ 2H i2/i?2K2b BM+HmM/BM; p "E
T?vbB+ H +iBpBiv#2? pBQm ™ +? M;2- BM7Q K iBQM #:
mb2 Q7 AMi2 "M2i M/ bQ+B HK2/B X h?2 +QHH2+i2/ 1/ i
bi iBbiB+ HHv mbBM; ai iBbiB+ HS +F ;27Q i?2aQ+B
p2°"bBQM RNXyX
h?2 "2bTQM/2Mib r2°2 7°QK Rd iQ kk v2 " QH/ K2M L
RAXNVX h?2B° ++2bb iQ i?2 AMi2 M2i 7 QK ?QK2 M/ 7
mb2 r2°2 bm p2v2/ BM+HmM/BM; i?2 /2pB+2b mb2/ 7Q"
i?72 T2 +2Bp2/ BKTQ'i M+2 Q7 i?2 AMi2 " M2iX h?2 Tm’
AMi2 " M2i mb2 KQM; vQmM; K2M r2°2 bF2/- b r2HH
/IBz2 ' 2Mi bQ+B HK2/B b2 pB+2b BM+HmM/BM; i?2 iBK2
M/ i?2 "2 bQMb 7Q " i?2 mb2X uQmM; K2M r2°2 HbQ &
i?72v T QpB/2 +QMi2MiiQi?2 AMi2 " M2i-r? i FBM/ Q7 +Q
i?72v? p2i?2B  QrM ?QK2T ;2bQ #HQ;-Q /Q i?2v 7QHLI
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7Q° mMKbQ r'Bi2QMfi F2T "iBM/Bb+mbbBQMb QM
TT2 r27Q+mb QM M HvbBM; i?2 Mbr2 b iQ i?2bz
i?72 AMi2 " M2i M/ bQ+B HK2/B X

J DQ BivQ7i?2 2bTQM/2Mib U39XjWV "2TQ i2/i
[/ BHv M/ 3NXNW ? / +QKTmi2 rBi? i?2 AMi2 "M2i
QrM "QQK Q" T "iK2MiX P7i?2 "2bTQM/2Mib 9y XkW
M2i kiQ 9 ?2Qm'b /v M/ jNXyW H2bb i? Mi? iX h-°
bQ+B H K2/B b2 pB+2br2°'26 +2#QQF U3jX9WV N\
UejXRWVX 62r Q7 i?2 "2bTQM/2Mib ? /i?2B  QrM r2
#HQ; U8XeWV- M/ ReX9W 7QHHQr2/ #HQ;b +iBp2t
BM im M-r2"2 7QHHQr2/ +iBp2Hv #v HKQbi ? H7 (
#mi QMHv R9XeW iQQF T i BM /Bb+mbbBQMb QM
i? M? H7 UejXeWV Q7 i?2 2bTQM/2Mib +QMbB/2"
++2bb b BKTQ'i Mi- M/ HKQbi bK Mv Q7 i?2K UE
BKTQ i MiiQ#2BMiQm+?rBi? 7' B2M/b rBi? i?2 2?21
h?Bb bim/v T QpB/2b M Qp2° HH pB2r Q7 i?2 mb
M/ bQ+B HK2/B KQM; K BMHv R3v2 " QH/vQmM
KyRyX b2tT2+i2/vQmM; K2Mr2 2 +iBp2 AMi2 " M2i
mb2 bX h?Bb bmTTQ ibi?2 +QM+2TiBQM i? i bQ+B
:QQ/+? MM2HiQbT 2 /?2 HiI?BM7Q K iBQM M/ 2
QM i?2B  QrM i2°KbX IbBM; bQ+B HK2/B b +? MI
2M+Qm” ;2 +iBp2 T "iB+BT iBQM M/ T QpB/2 bQ+
vOQmM; K2M r?2M TH MMBM; i?2b2imT Q7 i?2 BMi2"|
KyRkX Pm™ 7mim 2 bim/B2b BK i/2+°2 bBM; bQ+B
M/ T QKQiBM; T?vbB+ H +iBpBiv Q7 6BMMBb? +Q
#v 2M; ;BM; i?2KBM M +iBp2?QH/ Q7 2p2 v/ vHB7
T 2HBKBM "v}iM/BM;b HQM; rBi? i?27m’i?2° M Hv
[ 'i rBHH #2 miBHBx2/ b # bBb 7Q i?2 7Q i?+QKBNMN
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AM, AJA u2 "#QQF Q7 J2/B+ HAM7Q K iB+b k
a+? ii m2° K#>-TTX 99@8RX

(d) LQ *- aXJX-"2M +- *XLX- M/ > Bb- JXaX- k)
Q'BM: K ii2’\ J2i @ M HViB+ 2pB2r Q7 i BHQ"
#2? pBQ  +? M;2 BMi2 p2MiBQMb- Sbv+?QH "m

(3) ai iBbiB+b 6BMH M/X hBH biQF2bFmbX
/B p2 ' FFQK2/B M D v?i2Bb°T Hp2HmMELC
keXRyXkyRyX UAM 6BMMBb?V u*Bi2/ i
?21iT,ffrrrXbi iX}fiBHfbmiB pR §IRKY Ro@ RB/dB
keF iyyj}X?iKH

(N) gQ?M- .XuX- G KT2- *X- 0Bi F- CX- M/ 1HHB!
*QQ /BM iBM; i?2 Q' /BM ‘v, bQ+B H BM7Q K il
#QQF #v /mHib- AM, S Q+22/BM:b Q7 i?2 kyf¥
a2 iiH2-la 3X@RRX 62# m v KyRRX



WIKILEAKS COMMENTS
$4XDOLWDWLYH ,QYHVWLJDWLRQ

1RD $KDURQ\
%DU ,0DQ 8QLYHUVLW\ ,VUDHO

AMi2 M2i +QKK2Mib "2 T "iQ71b2  :2M2" i2/ *QMi2M
r?2°2mb2 b 2tT M/ QM-+ BiB[m2- M/ 2tT 2bbi?2B" B/:
Qmb iQTB+b BM M2rb M/ MQM@M2rb +QMi2tibX

h?2 +m™> " 2Mibim/v7Q+mb2b QM gBFBG2 Fb MQM@T
; MBx iBQM i? i b22Fb iQ /2HBp2 BKTQ'i Mi M2rb M/
iQ i?72 Tm#HB+ M/ BKb iQ 2tTHQ 2 gqBFBG2 Fbd rQ H,
KQM;bi "2 /2°b Q7 i?°22 QMHBM2 M2rbT T2 b- b 2tT":
"2 /2 +QKK2MibX 1 +?2 Q7 i?2 M2rbT T2 b h?2 L2r uQ"’
BM i?2 IMBi2/ ai i2b- h?2 :m /B M BM i?2 IMBi2/ EBM;
uM2i BM Ab" 2H Bb K DQ - TQTmH ~ +? MM2H Q7 +QI
Bib +QmMi vX h?Bb bim/v BKbiQ +? ~ +i2'Bx2 M/ M}
i?72K2b b 2tT 2bb2/i?2 " Qm;? 2 /2  +QKK2MibX h?2 irC
"2b2 "+? [m2biBQMb "2, RX q? i 2 i?2 K BM i?2K2¢k
2tT 2bb2/ BM i?2 +QKK2Mib\ kX Ab i?2°2 [/Bz2 2M+:
i?7°22 QMHBM2 M2rbT T2 b +QM+2 " MBM; i?2 i?2K2b 2t~
i?72 +QKK2Mib\

h?2 "2b2 "+? }M/BM;b K v7 +BHBi i2BKT ' Qp2/ mM/2"
#Qi? i?72HVK M M/ 7Q K2/B Q  BM7Q K iBQM "2b2 °
TQr2° M/ BKT +iQ7i?2K2/B M/BM7Q K iBQM QM Qm

h?Bb T T2 T°'2b2Mib M M HvbBb Q7 +QKK2Mib r?B+
i2/ QM .2+2K#2  Rbi kyRy- 1?22/ vb 7i2  i?2 qBFBG2
#2; M "2H2 bBM; ?m;2 KQmMib Q7 H2 Fb7 QK HH Qp2
"2b2 "+?2° +QM/m+i2/ +QMi2Mi M HvbBb QM b KTH
K2MibX h?2 mi?Q  2Mi2°2/i?2 rQ / 6qBFBG2 Fb6 BM
2M;BM2 Q7 2 +? M2rbT T2 QM R .2+2K#2 - kyRyX o |
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r2 2 "2i B2p2/-#mii?2 mi?Q /2+B/2/iQ 7Q+mb QM
MQi +QM+2Mi~ i2 QM DbT2+B}+ 2p2Mi- #mi ~ 1?22 (
iQ i?72 qBFBG2 Fb T?2MQK2MQM 7 QK rB/2- ;2Mz
b 2tT 2bb2/ BM bQK2 + b2b BM i?2 2/BiQ°'B H +QH|
T ;2bX h?2 "2b2 +?22° +?2Qb2 QM2 "iB+H2 7 QK ubl
K2Mib- QM2 "iB+H2 7°QK h?2 L2r uQ ' F hBK2b rBi?
M/ QM2 "iB+H2 7°QK h?2 :m /B MrBi? j83 +QKK2!
Q7 8Nd +QKK2Mibr bb2H2+i2/, kyy 7°QK h?2 L2r u(
7°QK h?2:m /B M- M/ RNd 7 QK uM2iX h?2 +QKK2
L2r uQ'F hBK2b M/ 7°QK h?2 :m /B Mr2°2  M/QKI
#v /> rBM; 2p2 v i?B°/ +QKK2Mi 7°QK 2 +? M2rbT T
+QKK2Mib r2°2 b2H2+i2/X h?2 /2b+ " BTiBp2 bi iBb
i?72 +QMi2Mi M HvbBbr2'2 +QM/m+i2/ QM i?2b2 8N
b2+QM/ T? b2 Q7 i?2 "2b2 "+? BMpQHp2/ bi iBbiB-
HvbBb M/ i?2 i?B°/ T? b2 BMpQHp2/ +QMi2Mi M
+H bbB7vi?2 +QKK2Mib-i?2 mi?Q /BpB/2/ 2 +? +(
Q7 K2 MBM;-r?B+? +QKT Bb2 i?2 mMBib Q7 M Hvtk
BM; + M #2 T? b2- Db2Mi2M+2- Q b2p2° H b2Mi:
QM2 K2bb ;2X h?2 i2°Kr b +QBM2/ #v >2M B URN?
i?7 1 +QKTmi2 " @K2/B i2/ +QKKmMB+ iBQM K2bb ;21
QM2 mMBi Q7 K2 MBM;- M/ i? i QM2 b?QmH/ /2}M?
MMBiIi Q7 K2 MBM;X h?2 8Nd +QKK2Mib +QMbBbi2/ (
HvbBbX 1 +? +H bbB}+ iBQMr b bb2bb2/#v bBM;t
+'Qbb@+?2+F2/ #v Db2+QM/ +H bbB}2°'Xh?2 }M H -
K2Mi 7Q° HH +Q/BM; /2+BbBQMb r b NkW- bm;;2bi
+H bbB}+ iBQM mb2/r b "2HB #H2X

h?2 M2ti b2+iBQMb T 2b2Mii?2K BM}M/BM;bX h?
"2p2 Hb/Bz2 ' 2M+2b #2ir22M h?2 L2ruQ F hBK2b- h
QM2 ? M/ M/ uM2i QM i?2 Qi?2 X AM#Qi? h?2 L2r u(
h?2 :m /B M i?2 qBFBH2 Fb Bbbm2 Bb Q7 K DQ B
Km+? +QKK2Mi2 " ii2MiBQMX AM h?2 L2r uQ F hBK?2
iQTB+ +QKT Bb2b #Qmi kdXdyW Q7 iQi HmMBib Q7
p BQmb bT2+ibbm+? b, 7Q° M/ ; BMbi gBFBH2 |
bb M;2- qBFBH2 Fbd p Hm2- BKT +i M/ TQHB+VX
B Mi?2 gBFBH2 Fb Bbbm2 Bb H ";2° M/ ++QmMib
mMMBib Q7 M HvbBb M/ BM+HmM/2b i?2 b K2 bT2+i
2;Q°'v, qBFBH2 Fbi? irb7QmM/ BM #Qi? h?2 L2r ul
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h?2:m /B M- "2~2+ib "2 /2'b6 BMi2 ' 2biBMi?2 Tm 2 T*
gBFBH2 Fb- b2 /2°bi'viQ +QMp2vi?2B bmTTQ i Q" °
i?Bb T?2MQK2MQM- /Bb+mbbBM; Bib p Hm2- TQHB+v-
IM/BM:b K v #2 bbQ+B i2/ rBi? i?Qb2 Q7 EBbBH2pB+
M/ E2BK UkyRyV-r?Q 2t KBM2/ mb2° +QKK2Mib QM 6H
BM; i? i +QKK2Mib K v "2H i2 iQ i?2 T?QiQ [m HBivc B
+QKK2Mib "2H i2 iQ qBFBH2 Fbo [m HBivX Ai Bb BMi:
?2Qr2p2 - i? iBM uM2i-i?2 bBim iBQM Bb [mBi2 /Bz2 2]
Q7 iQi H mMBib Q7 M HvbBb + M #2 + i2;Q Bx2/ b ;2N
#Qmi qBFBH2 FbX

h?2 b2+QM/ H ;2 i?72K2 BM h?2 L2r uQ ' F hBK2b M/
m /B MBbi  MbT "2M+vX +im HHv- BM h?2 L2r uQ F
Bbbm2 Bb 2[mBp H2Mi iQ i?2 T '2pBQmb Bbbm2 Q7 B
iQi HmMBiIibQ7 M HvbBbVX h?2i° MbT "2M+v Bbbm2 A
rBi?BMh?2:m /B M M//Q2bMQi TT2 ~ i HHBM uM2iX
/IQm#i i? i QT2MM2bb M/ i° MbT "2M+v "2 BKTQ i Mi i
uQ'F hBK2b M/ h?2 :m /B M "2 /2 b-r?Q-i? " Qm;? i?Z
K2Mib- bb2"i i?2B" /2bB 2 iQ b22 KQ 2 i° MbT "2M+v-
i'mi? #Qi? BM TQHBiB+b M/ DQm M HBbK- +? ~ +i2 Bl
i?7 1T Kv#27QmM/ BM gBFBH2 FbX h?2b2irQH ;2 + i2;
h?2 L2r uQ'F hBK2b M/ h?2 :m /B M- + M #2 bbQ+B i
i?72 ASAKQ/2HU: mMi?2" M/ aiQ 2v- kyyjV-r?B+? TQbE
T2QTH2 T2 +2Bp2 bQK2 2z2+ib Q7 K2bb ;2 QM Qi?2 b
+Q /BM;HVX AMQm > + b2-"2 /2'bQ7i?2irQ M2rbT T2 I
i?2K2b ii° +iBM;i?2 ii2MiBQM Q7 +QKK2Mi2 b- M/ i?r
i?2 /Bb+mbbBQM i?°2 / BMi?Qb2irQ K BM /B 2+iBQMb
i° MbT "2M+vX

h?2 M2ti Bbbm2 rBi?BM i?2b2 irQ M2rbT T2 b Bb KB
R3X89W Q7 iQi HmMBib Q7 M HvbBb rBi?BM h?2 L2r t
R8X3NWTrBi?BMh?2:m /B MX h?Bb+ i2;Q vBb #mBHi
+ i2;Q°B2b r?B+? "2~2+i i?2 MQiBQM i? i "2 /2°b mb2 i
b 722 +? MM2H Q7 +QKKmMB+ iBQM iQ K F2 i?2B" p
p BQmbbm#D2+ib "2H i2/ M/ mM ' 2H i2/iQ i?2 "iB+HzZ
KBb+2HH M2Qmb + i2;Q v bi ' 2M;i?2Mb G226b UkyRyV
2 /20 +QKK2Mib QM AMi2 M2i M2rb bBi2b 2M #H2 T2C
i?72B° T2°'bQM H QTBMBQMb i? i rQmH/ ? p2 M2p2  #22
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M2rbrQ i?v-#mi+ MMQr#2 +QMbB/2 2/ +QKKQM 2
DQm M HBbKX

7m’i?2 2t KBM iBQM BMiQ h?2L2ruQ FhBK2b +
i?72 M2ti + i2;QviQ #2 TQHBiIB+b UR9XjdW Q7 iQi
BMr?B+? KQbi Q7 i?2 +QKK2Mib U3XjjWV "2H i2iQ"
+ +vX h?2 7TQHHQrBM; K DQ  + i2;Q'v Bb 7Q° M/
mi?Q° M/ h?2L2ruQ F hBK2b URRXeeW Q7 iQi Hm
h?Bb + i2;Q v "2p2 Hb +QKK2Mi2'bd pQB+2b M/ it
DQm™M HBbi M/ i?2 M2rbT T2 Bib2H7- M/ K BMH\
iQr /b #Qi? UdXdyWV "2 2tT 2bb2/X

h?2 M2ti irQ Bbbm2b T 2b2Mi2/ BM h?2 :m /B M
BH " BM bBx2, 7Q° M/ ; BMbii?2 "iB+H2 mi?Q"
URYXReW Q7iQi HmMBibQ7 M HvbBbV- M/ TQHBI
Q7 M HvbBbVX h?2°2 TT2 "iQ#2KQ 2 +QKK2Mib
HBbi M/ i?2 M2rbT T2 UeXkjWV i? M +QKK2Mib i?
U XNKWVX h?2b2 irQ H bi }M/BM;b 2+?2Q i?2 }M/BN
L2r uQ F hBK2bX

Ai Bb BMi ' B;mBM; iQ Q#b2 p2 i?2 p BQmb K BM i
uM2iX h?2H “;2bi Bbbm2 7Q+mb2b QM QTBMBQMb
B+H2 mi?Q UK9XjNW Q7 iQi HmMBib Q7 M HvbBEL
+mb2b QM QTBMBQMb 7Q" M/ ; BMbii?2 Ab™ 2HB T
Q7 iQi HmMBib Q7 M HvbBbVX h?2b2irQ Bbbm2b
#mi BM i?2 } bi + i2;Q°v "2 /2°b T°Qi2bi ; BMbi i?.
i7Q UR3X9eWV r?BH2 i?2 b2+QM/ Ui? ibmTTQ ib i
"2~2+ib +QKK2Mi2 bo i2M/2M+Vv iQ +QKK2Mi M/ 2t
QM i?2K2b MQi /B 2+iHv "2H i2/ iQ ‘iB+H2bo +QN
i? i T°2bmK #Hv #Qi?2° M/ Q++mTv i?2KX h?2 } bi
BM;b "2Bi2" i2b T 2pBQmb }M/BM;b rBi?BM i?2 irQ
r?72°2 +QKK2Mi2 b mb2/ +QKK2MibiQ QTTQb2i?2 D
M2rbT T2 X

h? i H ;2b2+iBQM Q7 +QKK2Mib 7Q+mb2/ QM M
Kv#2 bbQ+B i2/ rBi? i?72 aA.1 KQ/2H- BMi Q/m+2
.2 M/"2 -EBK- M/ Mi?QMv UkyRyVX *2°i BM bim/B:
i?7 1 r?2M *J* BM+Hm/2b pBbm H MQMVKBiv- i?2 af
/[B+ib ;72 i2° +QM7Q KBiv iQ i?2 TT "2Mi +QMb2M
UG22- kyye- kyydc SQbiK2b- aT2 “b- a F?2H- /2
AM Qm ™ + b2- +QKK2Mi2 b b?Qr2/ +QM7Q KBiv iQ (
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b "2 /2°b #2; M iQ r'Bi2 #Qmi M mM 2H i2/ i?2K2 i?:
T'BK2 KBMBbi2 X Pi?2° "2 /2°br2 2 ii +i2/iQ i?Bb b
+QMiBMmM2/i?2 /Bb+mbbBQM- Hi?Qm;? mM 2H i2/iQ i’
MQK2MQMX

AM bmK-}M/BM;b bm;;2bii? i Hi?Qm;? bQK2 Q7 i?2 K
2tT ' 2bb2/ BM "2 /2" +QKK2Mib r2'2 "2T2 i2/ BM i?2 i?°
T2 b-i?22°2 "2 /Bz2 2M+2b #2ir22M h?2 L2r uQ F hBK2
'm /B MQM QM2 ? M/ M/ uM2i QM i?2 Qi?2 X h?Bb /Bz
2T 2b2Mi MQi?2  +mHIim 2 Q7 /Bb+Qm b2 Q" ";mK2Mi
i° birBi? K2'B+ Q i?2IMBi2/ EBM;/QKX AM Ab™ 2H- +
b22K MQi iQ +QKK2Mi QM Bbbm2b 2tT 2bb2/ BM "iB+
2tTHQBIi i?Bb +? MM2H iQ H b? Qmi ii?2 "iB+H2 mi?C
i?72 T 2b2Mi T'BK2 KBMBbi2 "X PM2 "2 /2" #2;BMb M/ Q
+QM/m+iBM; i?2 /IBb+mbbBQM BM i?Bb /B'2+iBQMX P
K2'B+ M/ BM i?2 IMBi2/ EBM;/QK- r?2°2 i?2° 2 Bb |
+mHIim 2 Q7 /Bb+Qm b2 Q° ";mK2Mi- +QKK2Mi2 b 2tT"
KQbiHV QM iQTB+b "2H i2/iQ i?2 "iB+H2 Bib2H7X
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LOOKING FOR LOVE IN ALL THE RIGHT
PLACES

'"HAQLQJ 6XFFHVV LQ WKH :RUOG RI 2

&KULVWRSKHU ODVFDUR 5DFKHO ODJHH DQG 6HDC
7KH L6FKRRO DW 'UH[HO 8QLYHUVLW)\ 86%

Introduction

iBM; r2#bBi2b "2 7 2[m2MiHv bim/B2/ 7Q K Q7 b
r?2°2 T2QTH2 K2 bm 2 i?2 Qmi+QK2, .B/ AIM/ T “iM:
mb2'b Q7 i?2b2 bBi2b ? p2 i?Bb +H2 > K2 bm 2- “2b2 °
2t KBM2/ i?2 2tTHB+Bi Qmi+QK2b Q7 bm+? +iBpBivX
bim/B2b ? p2 7Q+mb2/ QM i?2 +? ° +i2 BbiB+b Q7 BM/I
QMHBM2 / iBM: bBi2b Uai2T?m 2 2i HX- kyyNc a mii:
2Qr BM/BpB/m Hb 2T 2b2Mii?2Kb2Hp2b QM /Bz2 2Mi Q
bBi2b U> M+Q+F hQK kyyNc 1HHBbQM 2i HX- kyyNV
bi> i2;B2b BM/BpB/m Hb miBHBx2 iQ }M/ T iM2  U6B
>Bib+? 2i HX- kyyeVX Pm’ bim/v }HHb : TBM bQ+B H
#v 2t KBMBM; Tm#HB+ HHv p BH #H2 bm++2bb biQ B2
bvbi2K iB+  M/QKb KTH2 7°QK bm++2bb bBi2b {HB i
Q7 i?2 KQbi TQTmH > QMHBM2 / iBM; r2#bBi2b BM i?2
Ji+?X+QK UM4899V- 2> "KQMv UM4kRjV M/ PF*mTB/ |

How Dating Success Sites Work

am#KBiiBM; bm++2bbbiQ viQ M {HB i2/bm++2bb bl
7Q'r "/ T Q+2bbX AM/BpB/m Hb } ' bi mi?2MiB+ i2 mbeE
i?72v Q B;BM HHv miBHBx2/ QM i?2 r2#bBi2 M/ i?2M |
HQM; rBi? /2b+ BTiBQM Q7 i?2 +m 2Mi 2H iBQMb?
/2i2 " KBM2/ 7' QK +QMi QHH2/ pQ+ #mH v BM+HmM/BI
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;321 Q7 J T°B2/X h?2 +i Q7 2Mi2°'BM; BM7Q K iBQ
bBi2 Bb M 2tT 2bbBQM i? i i H2 bi QM2 K2K#2 Q7
i?72Qmi+QK2 b 6bm++2bbdéX *QmTH2b HbQ ? p2 i
HQ+ iBQM BM7Q K iBQM-iBTb 7Q Qi?2 [/ i2 b- M/
"2H iIBQMb?BTX h?2 bi'm+im 2b 7Q" i?Bb BM7Q K
rBi?J i+?X+QK? pBM; i?2KQbibi m+im 2- M/PF*n
KQbi 7°22/QKX am++2bb bBi2b "2 bBKTH2- K2 bm
bm++2bb7mH bQ+B H K2/B Qmi+QK2X

Findings: Three Dimensions of Success

Pm™ 2tTHQ iQ v bim/v b22Fb iQ mM/2 bi M/ r? i
bm++2bb HQQFb HBF2 BM QMHBM2 / iBM;X g2 2t ¥
Q7 i?2 bm++2bb biQ'B2b BM+HmM/2/ QM i?2 i? 22 Q
r2#bBi2b, RV h?2 HQ+ iBQM Q7 i?2 6bm++2bb7mHE¢
BM; /2}MBiBQMb Q7 bm++2bb #2ir22M bBi2b # b2/ (
bi imb M/ jV h?2 H2tB+ H +QMi2Mi Q7 i?2 biQ B2b
bBi2biQ B/2MiB7v +mHim™ H/BK2MbBQMb bbQ+B
bBi2X h?2 }M/BM;b 2T 2b2Mi mMB[m2 2t KBM iB!
iBQM Q7 QMHBM2 / iBM; +iBpBivi? i? b p2'vbT2
+2bb /2}M2/ #v i?2 mb2'VBMi?2IMBi2/ai i2bX Pm"
bi>i2i? i/ iBM; r2#bBi2b K v ? p2 BM?2 2Mi +mHin
i? i H2 /iQ /QTiBQM #v +2°i BM bm#b2ib Q7 i?2 TC
7Q0° +2'i BM "2H iBQMb?BT Qmi+QK2X h?2b2 }M,
iBQMb 7Q° HH 7Q'Kb Q7 bQ+B H M/ T "iB+BT iQ"
7mim 2 “2b2 “+?i? i 2ti2M/b #2vQM/ QMHBM2 / iBN

Pm™ } bi }M/BM; /2KQMbi® i2b i? ii?2°2 Bb MQ "2
bBi2 miBHBx iBQMc T2QTH2 mb2 i?2b2 / iBM; bBi:
[mMm2M+v + Qbb i?2 IMBi2/ ai i2bX h?2°2 Bb- ?Qr2p
HBF2HB?QQ/ Q7 Qp2° HH bBi2 mb2 b TQTmH iBQ!
KTH2- QMHBM2 / iBM; +iBpBivQ++m 2/ i ?B;?2
?B;? TQTmH iBQM /2MbBiv bi i2b Q7 h2t b-* HB7Q"
UuQ ' F- 6HQ B/ - M/ oB ;BMB - r?BH2i?2°2r2°2 MQ
i?72 HQr TQTmH iBQM /2MbBiv bi i2b Q7 JQMi M N
h?2°2 "2-?2Qr2p2 - HQr TQTmH iBQM /2MbBiv BbH
i72°2 "2e T"Q}H2b 7'QK J i+?2X+QK i? i "2 HBbi2/

bK HHiQrM BM i?2 bQmi?2 "M larBi? TQTmH iBQ
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Bbi?2 7Qm i? ?B;?2bi MmK#2 Q7 bm++2bb biQ B2b 7¢(
laX h?2iQT i? 22 +BiB2b rBi? i?2 ?B;?2bi MmK#2 Q7 b
BMQm b KTH2 "2>QmbiQM UM4RRV- *?B+ ;Q UM4NV
*Biv UM43VX h?Bb MQK Hv M/ T 2HBKBM 'v M HvbB
bbQ+B i2/ rBi? i?72b2 T Q}H2b bm;;2bib i? i bQ+B H M
"2 HrQ H/I/QBM~m2M+2 QMHBM2 bQ+B HM2irQ F /QT
QMHBM2 / iBM; bBi2bX h?Bb Bb M BMi2 2biBM; "2 7C
Pm  b2+QM/ }M/BM; Bb i? ii?2 K2 bm 2b Q7 6/ iBM; b
/IBz2 2Mi 7Q" 2 +? Q7 i?2i? 22 r2# bBi2bX h?Bb }M/BM
BM h #H2 RX 2> "KQMvdb bm++2bb biQ B2b "2 KQbit
K ""B2/ +QmTH2b U39WV-r?2'2 bi?2 MmK#2 Q7 K "B
J i+?X+QK U9eXdWV M/ PF*mTB/ UkKkjwWV Bb bB;MB}+ M
/IBiBQM HHv-i?2 MmK#2 > Q7 2> "KQMv M/J i+?X+QK b1
BM+'2 b2b 7' QK . iBM; i27°Qm;? 1M; ;2/iQ J ~"B2/-r?2
*mTB/6b 7°2[m2M+v /2+°2 b2b 7 QK. iBM;i? Qm;?J " |
QM 2> "KQMv Bb /2}M2/ bK "B ;2-r?2°2 bbm++2bb QN
BbKQ 2 2p2MHV bTHBiIiX PF*mTB/ mb2 b KQbi +QKKQM
b 6/ iBM;X6 h?Bb ? b BKTQ i Mi BKTHB+ iBQMb 7Q" i?
Q7 bm++2bb Q7 "2H iBQMb?BTb BM bQ+B H K2/B X al
M/ T "iB+BT Mi /2}M2/X qBi? 7mim 2 bim/B2b r2 rBHH
/IBz2 2Mi K2 bm™2b Q7 bm++2bb #2+QK2 b2H7@ bT2 T,
bBi2b- Q +? M;2 Qp2 iBK2 b +HB2Mib 2pQHp2X PM2
i?72 +HB2Mi2H2 QM QMHBM2 / iBM; bBi2biQ im M Qp2" |
Qi?2  7Q Kb Q7 bQ+B H K2/B X IM/2 bi M/BM; i?2b2 °
KvT QpB/2 M //BiBQM H-BKTHB+Bi K2 bm 2 Q7 bm+
h?2i?B°/}M/BM; /I2KQMbi" i2b /Bz2 2M+2BM i?2 +Q
rQ'/b miBHBx2/ BM i?2 bm++2bb biQ ' B2bX h?2 KQbi m
2 +?2 b2i Q7 biQ B2b r bi?2 M K2 Q7 i?2 / iBM; r2#bBi.
/IBpB/m Hb K2iX h?Bb BHHmbi i2bi? i r?2M /2b+ B#B
"2H iBQMb?BT BM/BpB/m Hb 272" iQ i?2 K2+? MBbK B
i p2'v?B;? iI2XPM2Q7i?2KQbi7 2[m2MiHv mb2/T?
gBi?BM aBi2 Q7 1 +? ai imb TT2 2/ BM HKQbi ? H7 Q
rb /2°Bp iBp2 Q7 6h? MFvQm UPMHBM2 . iBM; aBi2V
i2bi? i1i?2i2+?MQHQ;v miBHBx2/7Q }M/BM; T 'iM2°
bT2+i Q7 i?2 bm++2bb biQ ' B2b M/ i? i i?2 +QmTH2b
bQK2 H2p2H Q7 i?2B  bm++2bb iQ i?2 i2+?MQHQ;VvX
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/[IBIiBQM HHv-"Qi? 2> "KQMv M/J i+?X+QK bm++
7TQmM/iQ ? p2 ?B;?2°7°'2[m2M+v Q7 T? b2b "2H i
bT2+ib Q7 "2H iBQMb?BTb- bm+? b 6i?2 “2bi Q7 K
HBp2b iQ;2i?2 -6 M/ 6 bF2/ K2iQ K “vX6 PF*mTB/
r227QmmMm/iQ ? p2 ?B;?2  7°2[m2M+v Q7 T?  b2b
bBim iBQM H bT2+ib Q7 / iBM; bm+? b o6r2/2+B/2/
T?QM2-6 M/ 6iQ ;2iiQ FMQrXé h?Bb /2KQMbi™ i2b
i?7 imiBHBx2 /Bz2 2Mi/ iBM; bBi2b ? p2/Bz2 2Mi /2
M/ ?B;?HB;?i/Bz2°2Mi bT2+ib Q7 i?2 "2H iBQMb?
"2H i2/iQ Q° /2i2°KBM2/ #v i?2 bi imb Q7 i?2B" "2t
KQiBp iBQM 7Q " i?2/Bz2 2Mi /2}MBiBQMb #2ir22M
bBi2b Bb mMFMQrM- #mi b MQi2/ 2 "HB2  i?2v K v
rBi? +mHim> H/BK2MbBQMb BM?2 2Mi BM 2 +?2 r2#

Pm™i?°22 }M/BM;b 7°QK i?Bb 2tTHQ ™ iQ v bim/v (
r2#bBi2b T °QpB/2 } bi;HBKTb2BMiQbm++2bb K2 I
+B HK2/B mb2 bX h?2b2 }M/BM;b /B 2+i 7mim 2 r(
M Hvx2 i?2 bm++2bb biQ B2b i?2Kb2Hp2b- M/ 2t
K2Mi Q7 bm++2bb i?°Qm;? BMi2 pB2rb Q7 +QmTH2
+m "2Mib KTH2X h?2b2 bi2Tb rBHH ?22HT iQ #mBH/
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BM; Q7 QMHBM2 / iBM; bBi2 /QTiBQM M/ r? i +QMbiBil
T "iB+mH " ivT2 Q7 bQ+B HK2/B X

Hi?Qm;? i?2 bim/v M Hvx2/ QMHBM2 / iBM; r2#bBi
T°BK "BHv miBHBx2/BM i?2 1M;HBb? bT2 FBM; rQ H/- |
i?72 T°'QTQb2/ 7TQHHQr QM bim/B2b "2 b HB2Mi iQ Qi?
i2+?MQHQ;B2bX AM/BpB/m Hb miBHBx2 bQ+B H i2+?M
Hi7Qm;? Km+? Q7 i?Bb mb ;2 Bb /B+i i2/ #v 2tTHB+Bi -
mi2b- i?2°2 Kv #2 K Mv BKTHB+Bi +mHIim™ H ii' B#mi2
/IQTiBQM M/ miBHBx iBQM Q7 +2°i BMi2+?MQHQ;B2b
BM bQ+B H K2/B mb2 #2;BMb rBi? bBi2b HBF2 i?2b2-
m' 2 Bb +H2 ° M/ mb2" /2}M2/X h?2 2tTHB+Bi M/ BKT
bT2+ib Q7 6bm++2bb6é K v /B+i i2 M/ BM~m2M+2 BM7
pBQ  #v BM/BpB/m Hbi? i miBHBx2 i?2b2 r2#bBi2b- M/
Tm i?2 +QMi'B#mi2 iQ i?2 2bi #HBb?K2Mi Q7 bm#+m
i2+?MQHQ;VvX
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BEHAVIOURAL TRACES AND INDIRECT
USER-TO-USER MEDIATION IN THE
PARTICIPATORY LIBRARY

/HQQDUW %M|UQHERUQ
5R\DO 6FKRRO RI /LEUDU\ DQG ,QIRUPDWLRQ 6FLHQFH &RSHC(

#bi® +i Participatory information spaces including social media platforms
provide affordances for users both to leave behavioural traces of
their informational activities and to find such traces from other
users, a.k.a. user-to-user mediation and social navigation. Spe-
cial focus in the paper is on affordances for indirect user-to-user
mediation by ’trace leavers’ and ’trace finders’ in a participatory
library setting, particularly in the physical ’Library 2.0’ The pa-
per presents a holistic approach, viewing human, physical, and
digital information resources as supplementary parts of an integ-
rated library platform that functions as an enabling space for cre-
ative practices like user participation and user-to-user mediation.
Such a library may be seen as a participatory medium that can fa-
cilitate and support users to develop necessary participatory com-
petencies in all facets of the presented life cycle of information
behaviour. Truly participatory libraries thus provide more afford-
ances for users both with regard to leaving behavioural traces
(create, store, share) and to following such traces (find, learn).
The paper points to both low-tech and hi-tech examples including
mobile and ambient technologies with rich potentials for facilitat-
ing user-to-user mediation and social navigation.



6620 (

Introduction

“Homo Ludens impinges on his environment: He interrupts,
changes, intensifies; he follo&s paths and in passing, leaves traces
of his presence everywhere.”

g?2M BMi2"  +iBM; rBi? BM7Q K iBQM bT +2b HBF
T "B2b-mb2'b K VH2 p2 K "FbQ i° +2b Q7 i?2B" +
;mB/2 Qi?2 mb2'biQ }M/ M/ mb2 BM7Q K iBQM "2}
Q7 bm+? #2? pBQm  H i +2b "2 rQ'M +Qp2'b- /Q;
? M/r'Bii2M MQi2b BM #QQFbc H27i@#2?BM/ #QQ
;2M2° i2/ iQTB+ Hi ;b M/ " iBM;b BM QMHBM2 + i
rBFBbc r2# bBi2 HQ; }H2b Q7 mb2 pBbBibc M/ Km
k3)X b rBHH #2 2H #Q  i2/ 7Tm i?2 #2HQr- #27? pl
#2 T?vbB+ HQ /B;Bi H- BMi2M/2/ Q" mMBMi2M/2/ ;
#2BM; BM /B 2+i Q BM/B 2+i +QMi +irBi? i?2 6i  +

L2r zQ '/ M+2b-BX2X +iBQM #H2 T QT2 iB2b (kj
H2 p2 #2? pBQm > Hi  +2b M/ iQ }M/ M/ 7QHHQr #
7°QK Qi?2  mb2'b-? p2 #22M F2v /' Bp2'b BM i?2 /2
T "iB+BT iQ'vBM7Q K iBQM bT +2b BM+HmM/BM; b(
h ;:BM;-" iBM;-2/BiBM;- M/ "2@KBtBM; "2 2t KTH
Qv +iBpBiB2b M/ mb2 ' @iQ@ mb2" K2/B iBQM (R
i +2bi?2 i+ M#27QmM/ M/ 7QHHQr2/ #v Qi?2  mb.
bQ+B HM pB; iBQM (e-d) /2 Hb rBi? mb2 b6 #2? p
#v i?22 #2? pBQmM Q7 Qi?2  mb2 bc 6KQpBM; i? " Qm
bT +2 M/ 2tTHQBIBM; i?2 +iBpBiB2b M/ Q' B2Mi iB
bT +26 (d- TX kdd) X

h?Bb T T2 # B2~vQmiHBM2b 7 K2rQ'F7Q /Bb+
7Q #27? pBQm  Hi +2b-mb2 @iQ@mb2  K2/B iBQI
BM T "iB+BT iQ'vHB# "vb2iiBM; U6GB#~ v kXyo
bm+? zQ'/ M+2b 7Q BM/B 2+i- bvM+?2 " QMQmb- m|
M/ bQ+B HM pB; iBQM 7 +BHBi i2/ #v #2? pBQm " |
#v mb2 b BMi?2 T?vbB+ HGB#  "v kXyX

J Mv GB#™ v kXy TT'Q +?2b M/ /IBb+mbbBQMb -
r2#@ # b2/ bQHMIBQMb HBF2 #HQ:;b- rBFBb-i ;;BM
2i+X-7Q mb2 T "iB+BT iBQM (2X;X N- kk)X h?Bb

! Constant Nieuwenhuis cited in [12].
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BbiB+ TT Q +?- pB2rBM; ?mK M- T?vbB+ H M/ /B;Bi
“2bQm +2b bbmTTH2K2Mi v T ib Q7 MBMi2;" i2/ HB
i?7 i 7TmM+iBQMb b M 2M #HBM; bT +2 7Q + 2 iBp2 T~
T "iB+BT iBQM M/ mb2 @iQ@mb2° K2/B iBQMX

b2 @iQ@mb2  K2/B iBQM H 2 /v 2tBbib BM T?vbB+
KTH2- mb2'b 2t+? M;BM; QTBMBQMb Q7 KmbB+- #QQF
B Hb ii?2 b?2Hp2b- Q" BM #QQF +Hm#b r?2°2 mb2 b k
#QQFb i?2v ? p2 "2 /X |Ib2"@iQ@mb2" K2/B iBQM + M
[mMBi2 bBKTH2 M/ 6 2 /v@ i@? M/6r vb-i?2Qm;? T2 2?2 T
i?7Qm;?i Q7 b +ib Q7 mb2 " @iQ@mb2° K2/B iBQM- b-
/IQ;@2 "2/ Q  H27i@#2?BM/ #QQFb K2MiBQM2/ #Qp2X
T T2 BbiQ+'2i2KQ'2 r 2M2bb #Qmi bm+? 2tBbiBM
r2HH biQ TQBMIiiQ M2r m;K2Mi2/ zQ '/ M+2b T ' QpB/2
T2 p bBp2- K#B2Mi- M/ HQ+ iBQM@# b2/ i2+?MQHQ;
mb2/iQ 7 +BHBi i2 mb2 " @iQ@mb2" K2/B iBQM M/ bQ+
T?vbB+ HGB# "v kXy b2iiBM;X

?B;?2° /2;°22 Q7 BMpQHpBM; mb2 'b¢é +iBpBiB2b |

K2/B iBQM Q7 BM7Q K iBQM "2bQm +2b K v + 2 i2 KQ~
bTB'BM;- TH v7imH- M/ biBKmH iBM; HB#™ v bT +2b i
KQ'2BM7Q K iBQM "2bQm +2b KQM; i?2 mb2'b M/ N
Kv HbQ +2 i2KQ 22M; ;2/ mb2'b 722HBM; KQ 2 QrM
HB#  “vX

Library 2.0 across social, physical, and digital af-
fordances

b /2}M2/ #v >QHK#2"; 2i HX (Rd- TX edd)- 6GB#" °
+? M;2 BM BMi2" +iBQM #2ir22M mb2°'b M/ HB# "B2b |
Q7T 'iB+BT iBQM + i Hvb2/ #v bQ+B Hr2# i2+?MQHQ;
Q7 i?2 12 KO6GB# v kXy6-JB+? 2H * b2v- "2+Q;MBx2/
HB#' "B2b 2 BKTQ'i Mi r?2M /2p2HQTBM; M2r zQ"/ |
T "iB+BT iBQM, 6h?2 ?2 "iQ7 GB#" "vkXyBbmb2 @+2
Bb KQ/2H7Q HB#  "vb2 pB+2i? i2M+Qm" ;2b +QMbi
7TmH +? M;2- BMpBiBM; mb2" T '"iB+BT iBQM BM i?2 +°
T?vbB+ H M/ i?2 pB ' im Hb2 pB+2b i?2vr Mi- bmTTQ |
2MiHvV 2p Hm iBM; b2 pB+2b6 (j)X AM bBKBH p2BM- (
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HB# v mb2' b b BKTQ'i Mi TH v2'b BM i?2 /2p2HC
6T 'iB+BT iQ v HB#  "v6X

AM i?2 ?QHBbLiIB+ TT'Q +? iQ mb2 T "iB+BT iBC
K2/B iBOQM QmiHBM2/BMi?Bb T T2 -i?2 KQ/2H BM |
iB H(R-k)X h?2KQ/2Hb?Qrb?Qri?2 KmHIiB@KQ/ F
K M- T?vbB+ H- M/ /B;Bi HT "ib Q7 i?2 HB#  "v K v
b MBMi2; i2/ r?QH2c bbmTTH2K2Mi v M/ bmTT
QM2 MQi?2'X h?Bb BMi2;" iBp2 BMi2 7 +2 Q7 HE
iQi HBiv Q7 HH +QMi +i bm* 7 +2b- ++2bb TQBMib
#2ir22M mb2°b M/ ?mK M- T?vbB+ H- M/ /B;Bi H
bOm +2bX >mK M BM7Q K iBQM "2bQm +2b +QKT
Qi?2" ?mK M TH v2'b BM i?2 HB#~ "vX S?vbB+ H H
+HmM/2 T°'BMi2/ #QQFb- DQm™M Hb- ~v2'b- 2i+X- Q
b?2Hp2b- i #H2b- 2i+X .B;Bi H HB# v "2bQm +2b
m/BQ M/ pB/2Q p BH #H2i?°"Qm;? QMHBM2 }H2b-/
2i+X

1t KTH2b Q7 K2/B iBQM ~Qrb UbBM;H2 “"Qrb BM
BM7Q K iBQM "2bQm +2b +QmH/ #2 mb2'bi HFBM;
@=?mK MOV Q" ~v2'bBMi?2 T?vbB+ HHB# v TQl
T ;2bUOT?vbB+ H@=/B;Bi H6VX J2/B iBQM ~Qrb +
HQM;2 +? BMb M/HQQTb + Qbb HHKQ/ HBiB2bE
2t KTH2b BM (R)X

PMi?Bb# +F;"QmM/-i?2 QmiHBM2/ BMi2; iBp2 B
HH zQ'/ M+2b 7Q  ?Qri?2 mb2  BM i?2 +2Mi2 Q7 i
+iBp2 T i M/ BMi2 +i +°'Qbb bQ+B H- T?vbB+ H-
iBQM bT +2b BM i?2 HB# v BKTQ i Mi BM T i
b2iiBM;X AM Qi?2  rQ /b-i?2 T '2b2Mi2/ TT 'Q +? b
zQ'/ M+2b- /2bB;M- mb #BHBiv- mb2 T "iB+BT iB
i° +2b +°Qbb HH +QMi +i bm 7 +2b #2ir22M mb2"
2bQm +2b M/ MQi QMHvV bm+? 72 im " 2b BM /B;Bi

Alordances for user-to-user mediation in the whole
information behaviour life cycle

AM i?2 T "iB+BT iQ'vHB#  'vQmiHBM2/ #Qp2- /E
7Q mb2 @iQ@ mb2" K2/B iBQM "2 2bb2MiB H, >Qr
7 +2b HHQrmb2 biQH2 p2#2? pBQm ™ Hi +2b #v 4
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Figure 1. ,QWHJUDWLYH PXOWLPRGDO LQWHUIDFH PRGHO :
cognitve HPERGLHGY FRQWH[W EURNHQ OLQH FLUFOH LQ'
(hum.), physical (phys.) and digital (dig.) infoation resources. Between resources are
mediation flows (single arrows). See more details and explanations in [1].

b? "BM; BM7Q K iBQM H +QMi2Mi- M/ ?Qr 2 bv Bb Bi 7
M/ H2 "M 7 QK bm+? +QMi2Mi BM HH T “ib Q7 i?2 HB#
BMi2 7 +2 b KQ/2HH2/ BM 6B;X R\

AM GB# v M/ AM7Q K iBQM a+B2M+2 UGAaV- ?mK
#2?2 pBQm > ? b #22M /2}M2/ b 6i?2 iQi HBiv Q7 ?mK M
"2H iIBQM iQ bQm +2b M/ +? MM2Hb Q7 BM7Q K iBQM-
Bp2 M/ T bbBp2 BM7Q K iBQMb22FBM;- M/ BM7Q K iE
7° K2rQ FQmiHBM2/BMi?Bb T T2  mM7QH/bi?2 pB2rQ
iBQM #2? pBQm  #v /BpB/BM; Bi BMiQ }p2 K BM 7 +2ib
GAa "2b2 “+? /2 HBM; rBi? ?2Qr ?mK Mb +'2 i2- biQ 2-
M/ H2 "M r?2M ? M/HBM; /Bz2 2Mi FBM/b Q7 BM7Q K
+7X 6B;X kX

h?2 MQiBQM Q7 6BM7Q K iBQM mb25 BM qBHbQMéb
i?2mb 2tT M/2/ BMiQ KQ 27 +2ib BM Q' /2 iQ +QKT Bb2
7Q°/ M+2b7Q mb2 b6 BM7Q K iBQM #2? pBQm BM T
b2iiBM;X

h?2 "2bmHiBM; 6biB+F K M3 BM 6B;X k 2T 2b2Mib i
Rc mb2 r?Q + M? M/H2 BM7Q K iBQM BM /Bz2 2Mi r
bBim iBQMbX h?2 Q'/2° Q7 i?2 }p2 7 +2ib b?2QmH/ MQi
bi'B+iHv HBM2 "Hv- b /Bz2 2Mi ivTI2b Q7 BM7Q K iB(
Q++m BM /Bz2'2Mi Q /2  BM /Bz2 2Mi BM7Q K iBQM H
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Figure2. 6LPSOLILHG mdddl bHhuridn hfdrfnation behaviour.

learn/ experience/ consume/
reflect/ remember/ ...

(

find/ search/ explore/
discover{ select/ ...

\

create/,produce/
edit/ remix/ copy/ ...

store/ save/ organize/
facilitate/ structure/ ...

/

share/
mediate/ communicate/
disseminate/inspire/ ...

Figure3. Extendedp O L I H madeOdthfiman information behaviour.
Participatory libraries provide affordances for users to participate actively in all five fe

AM 6B;X j #2HQr- KQ 2 p2 #b "2H i2/ iQ ?mK M B
2 pBQmM  ? p2 #22M //2/iQ i?2 }p2 7 +2ibX h?2 /Qil
2p2M KQ 2 p2 #b Q7 +Qm b2 "2 TQbbB#H2X aQK2 p
/IBz2 2Mi 7 +2ib BM i?2 KQ/2HX

h> /BiBQM HHv- HB#  'B2b? p2K BMHvV T QpB/2/
iQT "iB+BT i2 +iBp2HVBM i?2irQ 7 +2ib}M/ M/ H2
iBQM #2? pBQm > HB72 +v+H2 KQ/2HX AM i mHv
i72°2 "26 zQ/ M+2b kXy8 7Q  mb2' b iQ T “iB+BT i
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K BM #2? pBQm ™ H 7 +2ib BM i?2 KQ/2HX h? i Bb- #2b
iBQM H 7 +2ib}M/ M/H2 "M-mb2'bb?QmH/ HbQ #2 #}F
M/ b? "2 BM7Q K iBQM H +QMi2Mi b T i Q7 i?2 BMi2
BMi2'7 +2- 2X;X BM QMHBM2 + i HQ:m2b- rBFBb- #HQ
T?vbB+ H b2iiBM:;bX

AM Qi?2 rQ /b-T 'iB+BT iQ'v TT'Q +?2b HBF2 GB#"
KQ'2 zQ'/ M+2b 7Q  mb2 @iQ@mb2" K2/B iBQM #Qi?
H2 pBM; #2? pBQm ™ H i® +2b U+°2 i2- biQ '2- b? "2V N
bm+? i +2b U}M/- H2 "MVX

Direct and indirect user-to-user mediation and
social navigation

b H'2 /vBM/B+ i2/ BMi?2 BMi Q/m+iBQM- mb2 @iQ
M/ bQ+B HM pB; iBQM "2 +HQb2HvV +QMM2+i2/c mb2"
i?mb T QpB/2b +QKKmMmMB+ iBp2 +m2bBM+HmM/BM; #27? |
Kv;mB/2bQ+B HM pB; iBQMX b MQi2/ BM i?2 BMi Q
M pB; iBQM /2 Hb rBi? 6KQpBM; i?2°Qm;? M BM7Q K iE
2tTHQBiIBM; i?2 +iBpBiB2b M/ Q' B2Mi iBQMb Q7 Qi?2"°
TX kdd)X AM Qi?2 rQ ' /b-bQ+B HM pB; iBQM /2 Hb rl
mb2' b #2BM; ;mB/2/ #v Qi?2  mb2 b6 +iBpBiB2b i? i ?
i2/ BMbQK2r v #2ir22M mb2°'b BM ;Bp2M bT +2X >mK
M/ /B;Bi HT "ib Q7 HB# "B2b U6B;X RV 7mM+iBQM b
7Q bm+? mb2 @iQ@mb2°  K2/B iBQMi? i K v;mB/2 bQ+
rBHH #2 2H #Q i2/ BM KQ 2 /2i BHb BM i?Bb b2+iBQM.:
# b2/ QM /Bz2 2MiB iBQM #2ir22M /B 2+i M/ BM/B 2+i
iBQM (+7X e)X bb?QrMBMh #H2 R- /B '2+imb2 @iQ@
bQ+B H M pB; iBQM /2 H rBi? mb2'b BM /B 2+i- bvM+"
rBi? Qi?2° mb2'b-r?2°'2 b BM/B'2+i mb2 " @iQ@mb2" K;
+B HM pB; iBQM /2 HrBi? mb2 b BM BM/B 2+i- bvM+?
MQMVKQmb +QMi +i-rBi? H27i@#2?BM/ #27? pBQm  H
BM; K2 Mb #2ir22M i?2 mb2 bX AMh #H2 R-irQ 2ti° /B
Hv2 b? p2#22M [/2]/c

URV r?2i?2° i?2 mb2 @iQ@mb2° K2/B iBQM M/ bQ+
iBOQM i F2 TH +2 BM T?vbB+ H Q  /B;Bi HbT +2|
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Table 1. Typology for direct and indirect us@o-user mediation and social navigation.

e direct, synchronous, usé¢o-user mediation and social havigation
o in physical spaces
f intended; e.g. facto-face conversation
f unintended; e.gpverhearing conversation
o in digital spaces
f intended; e.g. chat
f unintended; e.goverhearinghat in virtual worldge.g.
Second Life)
e indirect, asynchronous, uséo-user mediation and social navigation
o in physical spaces
f intended; e.g. messages on notice boards, physical t
f unintended; e.g. dpeared pages, lefiehind books
o in digital spaces
f intended; e.qg. links, tags, ratings, comments
f unintended; e.g. recommender systems

UkvVv r?2i?2 i?20i +2@H2 pBM;6 +iBpBiv Bb B
i2M/2] #v i?2 6i° +2 H2 p2 06X

6Q° 2t KTH2- mb2 K v /Bb+Qp2 #2? pBQm ™ H i -
Q7 #QQFb H27i#2?BM/ 7i2 " mb2 QM i #H2 #v Qi?2
HB# "vU+7X 6B;X 9 VX h?BbBM/B 2+i mb2 @iQ@
#2 BMi2M/2/ #v i?2 6i° +2 H2 p2 b6 #mi Bb T2 +2B
IM/2°6 BM ?Bb Q" 22" BM/B ' 2+ibQ+B HM pB; iBQM
g?2°'2 b zQ'/ M+2b7Q HBMFb-i ;b-" iBM;- +QKK
/IB’2+imb2 " @iQ@mb2 K2/B iBQM M/bQ+B HM pB;
BM "2b2 "+? QM /B;Bi H GB#  "v kXy TT Q +?2b (2
M+2b 7Q  BM/B ' 2+i mb2 @ iQ@mb2" K2/B iBQM M
i?72 T?vbB+ HGB# "'vkXy? p2#22M H2bb BMp2biB
AM bim/v (R) Q7 mb2 b6 BM7Q K iBQM #27? pB(
Tm#HB+ HB# "B2b- Q#b2 p2/ mb2'b HQQF2/ i? Q
H2vb +QMi BMBM; M2rHv "2im M2/ K i2°'B Hb U6B;X
mb2 @iQ@mb2  K2/B iBQM M/ bQ+B HM pB; iBQM
THQBIi2/ Qi?2  mb2'bd #2? pBQm  H i +2b-?2 2 Bl
2im"M2/ #QQFbX am+? +iBpBiv K v H2 /iQ b2 2N
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Figure 4a. Indirect, unintended userto-user mediation Figure4b. Indirect, unintended

in physical library: leftbehind materials userto-user mediation in
physical library: newly returned
books

Q7 BM7Q K iBQM 2bQm +2b MQi FMQrM Q' MQi TH M1
k)X PM2 Q7 i?2 HB#  "B2b BM i?2 bim/v? / b?2Hp2b rBi
"2+QKK2M/2/ #QQFb UBB;X 9+VX h?2 b K2 HB#" v Hb(
rBi? bKBH2vb M/ iBM;b U8:B;;H26- 6aQ#6- 6a?Q+F&-
mb2 b iQ ii +? iQ #QQFb i?2v HBF2/ Q  /BbHBF2/ UGB
M2t KTH2 Q7 M zQ'/ M+2 7Q  BM/B 2+i M/ BMi2M/2]
K2/B iBQM M/bQ+B HM pB; iBQMBMi?2 T?vhB+ H HB
T HH2Hb iQ i ;;BM; M/  iBM; BM HB# v QMHBM2 +
N- R3) Q QM bQ+B H r2# bBi2b HBF2 GB#  "Vh?BM; X +(

Augmented alordances for user-to- user medi-
ation in the participatory library

JQ#BH2- T2 p bBp2- K#B2Mi- M/ HQ+ iBQM@# b2/ i:
M2+i T?vbB+ H M/ /B;Bi HBM7Q K iBQM bT +2bX 6Q"
#BH2 T?QM2b #H2 Q7 /BbTH vBM: BM7Q K iBQM 7°Q
2M B+?2/ rBi? _6A. +?BTb- k. # “+Q/2b- 2i+X (2X:X 9-
h?2b2 i2+?MQHQ;B2b T QpB/2 M2r zQ / M+2b 7Q  BM/E
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Figure 4c. Indirect,/ntended Figure 4d. Indirect, intended userto-user
userto-user mediation iphysical mediation in physical library: ‘opinion’ tabs
library: readetto-reader attached by users to books

recommended books

K2/B iBQM M/ bQ+B HM pB; iBQM #v H2 pBM; M/
? pBQm™ Hi® +2b BM T?vbB+ HbT +2bX

aQ 7 - HB#  "B2b ? p2 7Q+mb2/ QM i° Mb72 "BM
b2 "+?BM;- "2b2°'p iBQM- "272°2M+2 b2 pB+2- 2i+)>
(2X;X 8- 3)X h?2b2 TT ' Q +?2b ? p2 i?mb K BMH\
rBi? i?2irQ 7 +2ib}M/ M/ H2 "M BMi?2 BM7Q K iB(
+v+H2 KQ/2HBM 6B;X kX AM T?vbB+ HGB#"  "v kX
BMi2 2biBM; b r2HH iQ H2i mb2 b +°2 i2- biQ 2- M
rBi? KQ#BH2 T?QM2b- 7Q" 2t KTH2- #v mbBM; KQ#
M/ b?Qr i ;b- " iBM;b- "2pB2rb- M/ Qi?2  #27? pBQ
;Bi HHv ii +?22/ #v Qi?2 mb2'biQ T?vbB+ HBM7Q"
i?72 T?vbB+ H HB#  "vX aBKBH ° zQ'/ M+2b 7Q" n
bT +2b rBi? /B;Bi H- BM7Q K iBQM H 6H v2 'bd 2
TTHB+ iBQMb 7Q bK "iT?QM2b #v +QKT MB2b HB/|

m;K2MiBM; T?vbB+ H2MpB QMK2Mib rBi? +QKKiI
+ M HbQ #2 BM i?2b? T2 Q7 bQ@+ HH2/ K#B2Mi B
k8- kN)X IbBM; pBbm H +m2b-bQmM/- M/ Qi?2 b2!
"2b2MiBM; ;72 02/ #2? pBQmT HT ii2 " Mb#v mb2 b
HB# v +QmH/ #2 K2 MbiQ biBKmH i2 mb2 @iQC¢
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bQ+B H M pB; iBQMX Ai +QmH/ #2 7QmMi BMb rBi? i?
2T 2b2MiBM; ?2Qr K Mv K i2°'B Hb ? p2 #22M #Q "Qr2/ b
[/ vX Ai +QmH/ #2 /vM KB+ r HH K Tb rBi? HB;?i /BQ/:
BM; ?2Qr K Mv mb2'b "2 BM /Bz2 2Mi HB#  "v b2+iBQMI
b2MbQ b M/ +Q@mMi2 'bX h?BbrQmH/ #2 + b2 Q7 BM/B
K2/B iBQM #v /BbTH vBM; ;; 2; i2/ M/ MQMVKBx2/ #
i° +2b 7' QK K Mv mb2'bX am+? TH v7mH BMbi HH iBQ!
mb2'biQ7 HHBMIQ +QMp2'b iBQMrBi? Qi?2  mb2 b- |
+m " BQbBiv M/ ;mB/2 bQ+B HM pB; iBQM, r? iiQ/Q N
BMi?2 HB#  "vX

h?2 B/2 b M/ 2t KTH2b BM i?Bb b2+iBQM + M QMHVv +
77 +iBQM Q7 ?2Qr M2r i2+?MQHQ;B2b + M biBKmH i2 WM
iQ@mb2° K2/B iBQM M/ bQ+B HM pB; iBQMBM HB#" °
+QK2-BirBHH #2 BMi2 2biBM; iQ b22 ?2Qr M2r m;K2Mi
7Q " mb2 ' @iQ@mb2  K2/B iBQM M/bQ+B HM pB; iBQM
+ M #2 +QK#BM2/ M/ BMi2; i2/ rBi? H 2 /v 2tBbiBM;
? M/6 M/ HQr@i2+? zQ / M+2b HBF2 i?2 2t KTH2b BHF
9 @/ #Qp2X JBtBM; M/ # B/;BM; bm+? ?mK M- T?vbB+
KQ/ HBiB2b K v2M #H2 M2rr vb Q7 7 +BHBi iBM; #Qi?
M/ 6i° +2 }M/2° b6 BM T "iB+BT iQ'vHB#  "vb2iiBM;X

Concluding remarks

h?Bb T T2 2?2 bT 2b2Mi2/ 7° K2rQ ' F7Q /Bb+mbbBM
7Q°  mb2 @iQ@ mb2° K2/B iBQM M/ bQ+B H M pB; iBQ
TQHHQrBM; #2? pBQm™ Hi +2b Q7 mb2" +iBpBiB2b BN
v b2iiBM;X aT2+B H7Q+mb ? b#22M QM zQ '/ M+2b"
iQ@mb2® K2/B iBQM M/ bQ+B HM pB; iBQMBM i?2 T?
r?2"-2mb2 bé +iBpBiB2b K v #2 ;mB/2/ #v i +2b H27i C
+iBpBiB2bX AM i?Bb +QMi2ti- i?2 T T2 ? b TQBMi2/
r2HH b ?B@i2+? 2t KTH2b + Qbb ?mK M- T?vbB+ H-
HBiB2b rBi? "B+? TQi2MiB Hb 7Q" 7m i?2"  /2p2HQTK2
i? i Kv7 +BHBIi i2#Qi? 6i° +2 H2 p2'bd M/ 6i" +2 }M/2
AM +QMiBMm iBQM Q7 i?2 BMi Q/m+iQ v [mQi2- i?2
"iBp2 HB#" v BMi2°'7 +2 BM 6B;X R K v #2 b22M b
K2/BmK M/ M 2M #HBM; M/ 2M; ;BM; KmHIB@Tm TQ
0QT2M@KBM/2/ bT +206 (kd) 7Q >QKQ Gm/2Mb-i?2 St
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A7 i " mHvT 'iB+BT iQ'vHB# "'B2bb? HH 2K2 ;2 i?
TH v7imH TH i7Q Kb F2v TQBMi BM i?2 T T2 Bb i’
bm+? HB#' "B2b b?QmH/ #2 /2bB;M2/ iQ T QpB/2 K
mb2 b rBi? "2; '/ #Qi? iQ H2 pBM; #2? pBQm ™ H i +
b? 2V M/iQ 7TQHHQIrBM; bm+? i° +2b U}M/- H2 ~M\
>Qr2p2 - HHQrBM; mb2 b iQ H2 p2 KQ 2 i +2b (C
+'Qbb ?mK M-T?vbB+ H M/ /B;Bi HKQ/ HBiB2b BN
Bp2 HB#' "vBMi2'7 +2Bb +? HH2M;27Q i’ /BiBQI
mb2 @;2M2" i2/ ++2bb TQBMibiQ BM7Q K iBQM "2
iQ;2i?2  rBi? HB# ™ 'v@ ;2M2" i2/ ++2bb TQBMib i?
7Q M2rr vb Q7 b? "BM; [m HBiv+QMi QH M/ T 2b2
Qp2 pB2rb BM HB#  'v BMi2 7 +2bX AM i?Bb +QMi:
/1"2bb Bbbm2b Q7 T°'Bp +v M/ BM7Q K iBQM Qp2°
#2? pBQm  Hi  +2bX AMi?Bb T°Q+2bb- Bi Bb 2bb2
2 bmTTQ i2/iQ /2p2HQT +°2 iBp2 T® +iB+2b M/~
2° +B2b (2X;X Ry- Rj- ky- k9- ke) BM HH 7 +2ib Q
+v+H2 Q7 ?mK M BM7Q K iBQM #2? pBQm X
?B;?2 /2;°22 Q7 BMpQHpBM; mb2 ' bé +iBpBiB:
K2/B iBQM Q7 BM7Q K iBQM "2bQm +2b K v "2pBi
bQ+B HTH i7TQ ' K7Q FMQrH2/;2b? "BM; M/ bmTT!
KQ'22M; ;BM;-BMbTB BM;- M/ TH v7imH HB#  "v b
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(kN) gBHHB Kb- X-E #Bb+?-1X .Qm Bb?- SX Uky
iBOMiQ T iB+BT iBQM, +QM};m BM; bT +2i? ¢
i2° +iBQMX TTX k3d@jy9X S'Q+22/BM;b Q7 I#B
CT MX

(jy) qBHbQM- hX.X UkyyyVX >mK M BM7Q K iBQM
BM; a+B2M+2- jUkV- 9N@8eX



THE CREATION OF A PERSONAL SPACE
ON THE INTERNET

6HOl SUHVHQWDWLRQ DQG VHOI GLV

-HQQ\ %URQVWHLQ
%DU ,0DQ 8QLYHUVLW\ ,VUDHO

Theoretical background

*QKTmi2 @K2/B i2/ 2MpB " QMK2Mib U*J1V BM ;2M2°
i2’M2iBM T "iB+mH °~ HHQr mb2'biQ +'2 i2 M/ /2p2HC
iBiB2b M/ bT +2bi? iQ++mTv M2Bi?2 bT +2 MQ iBK2
kyykVX J+E2MM M/ " ;2 UkyyyVT QTQb2/7Qm  /QK E
bQ+B HBMi2"  +iBQM pB *J1/Bz2'b7 QK Qi?2  +QMp:
"2H iBp2 MQMvVKBiv- ii2Mm iBQM Q7 T?vbB+ H /Bbi M
TQ i M+2 Q7 T?vbB+ H TT2 > M+2 M/ ;"2 i2° +QMi QH
M/ T +2 Q7 BMi2® +iBQMbX P7 T "iB+mH ~ "2H2p M+2
bim/v "2i?2 MQiBQM Q7 MQMVKBiv M/i?2 +QMi"QH i?
b #HQ;b HHQr BM/BpB/m Hb Qp2  i?2B° BMi2" +iBQM
+Q ' /BM; iQ amH2  Ukyy9V- MQMVKBiv Bb i?2 +QM+2 F
i?7 i #2+QK2b TQbbB#H2 r?2M T2QTH2 ? p2 i?2 QTTQ"
Ti2i?2B° +iBQMb QMHBM2 7°'QK i?2B  BM@T2 bQM |
iBivci?2v722HH2bb pmHM2" #H2 #Qmib2H7@/Bb+HQ
i?2vbvQ /Q+ MMQi #2 /B 2+iHv HBMF2/iQ i?2 “2bi |
a2H7 /IBb+HQbm 2 Bb i?2 6 +i Q7 "2p2HBM; T2 'bQM H
2'bU "+?22 - RN3y- TXR3jVX h?Bb T°'QT2MbBiv M BM
“2p2 HBM; T2°bQM H BM7Q K iBQM "2H i2b iQ i?2 +Ql
T2b2Mi iBQM i?2v +?2QQb2 iQ /BbTH v UC2Mb2M *? m
h?Bb bim/v BMp2biB; i2b b2H7@T 2b2Mi iBQM M/ b2H
bQM H #HQ;b 7mM+iBQMBM:; b pB'im HT2'bQM HbT +
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"HQ;b "2 QM2 Q7 i?2 M2r2bi 7Q Kb Q7 QMHBM2 b
b2H7@/Bb+HQbm 2 i? i ?2 b #22M 7 +BHBIi i2/ #v i?
b2 ' pB+2b Qz2 mb2 b /Bz2'2MiQTiBQMbBMi2 Kb Q
+ M +?2QQb2iQ #2 iQi HHv MQMvVKQmb- Th2m/QMyv
UZB M a+Qii- kyydvX h?2v+ M HbQ +?2QQb2 i?2 |
i?72Kb2Hp2b BM i?2B" #HQ;b M/ i?2 M im 2 Q7 i?2
/IBb+HQb2X "2BM; #H2 iQ +QMi'QH i?2 +QMi2Mi T
br2HH bi?2 HBKBi2/ BMi2"' +iBpBiv Q7 #HQ;b r?B
iQ +QMi'QH +QKK2Mib 7°QK i?2B" "2 /2'b HHQrb
pB im HbT +2r?2°2i?2v722Hb2+m 2 M/ +QK7Q"i
Bbr? i . mK# 2+?i Ukyy9V + HH2/ 6T Qi2+i2/ bT +
i? i #HQ;b ? p2 #2+QK2 BM+'2 bBM;Hv TQTmH ~ #2
+QKKmMB+ iBQM i2+?MQHQ;B2b bm+? b BMbi Mi K
#HQ;;2'b iQ HBKBi i?2 H2p2H Q7 BMi2  +iBpBiv rB
"2bmHi- #HQ;b i2M/ iQ #2 H2bb /p2°b "B H M/ K
M im'2 M/ "2T2 +2Bp2/ #v #HQ;;2°'b b T Qi2+i2/ t

Methods

h?Bb bim/v 2t KBM2b i?2 7QHHQrBM; [m2biBQMb
iBQM Q7 pBim HT 2b2M+2 BM #HQ:b,

R >Qr/Q#HQ;;2°'bb2H7@T 2b2Mi BM i?2B" #HQ;!
i?Bb T2'bQM HDbT +2 2 p2 BMi?2 #HQ:;2 b6 HB

Kk hQ r? i 2ti2Mii?2 T2 +2TiBQM Q7 #HQ:; b 06Tz
HHQrb #HQ;;2 b iQ /Bb+HQDb2 T2°bQM HBM7Q

i g? iFBM/ Q7 T2 bQM HBM7Q K iBQM Bb BM+Hn
b2H7@/Bb+HQbm" 2\

9 hQr? i 2ti2Mi #HQ;;2'b FMQri?2B "2 /2°b M/ ?
2°b6 +QKK2Mib BM~m2M+2 i?2 #HQ;;2 b6 b2H
b2H7@/Bb+HQbm" 2\

h?2 bim/vrb +QM/m+i2/ 7Q° QM2 KQMi? U.2+2K#:
"vR8- kyRRV MbBM: M QMHBM2 bm p2vX h?2 #HQ
b2H2+i2/ 7 QK i?26T2 bQM H#HQ:;bd + i2:Q vBMir
Q' 'B2b M/Bi+QMbBDbi2/ Q7 "2;mH "HvK BMi BM2/ T
BM >2#°2rX h?2 +QMi2Mi Q7 2 +? #HQ:r b 2t KBM?2/
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/IB/IMQib2 p2 Mv+QKK2 +B HQ K "F2iBM; Tm TQb2X
#HQ:;b K i+?BM; i?2 #Qp2bT2+B}2/+ Bi2'B r2°2B/2Mil
/IB'2+iQ ' B2bX P7 i?2 jyy #HQ;;2 b BMBiB HHvV +QMi +i
iQi?2bm p2v 2T 2b2MiBM; kdXjjW "2bTQMb2 " i2X h
"2bTQM/2Mib r2°2 72K H2 #HQ;;2 b U3yX8W M 4 eeV #2
Q7 R3iQ 98 UBKXNWVX h?Bb }M/BM; +QM+m b rBi? L
H M/2°6b UkyyeV bim/vi? i7QmM/i? iT2 ' bQM H#HQ;b
#v 72K H2 #HQ;;2 b #mi +QMi" /B+ib }M/BM;b BM T 2p
bm p2vb U""QMbi2BM- BM T 2bbc >2""BM; 2i HX- kyy
um- kyydV BM r?B+? i?72 K DQ'Biv Q7 "2bTQM/2Mib r2";
+m "BM; rBi? }M/BM;b BM Qi?2  bim/B2b U""QMbi2BM-
2i HX- kyy8c GB- kyy8c oB2; b- kyy8V i?2 K DQ Biv Q7
i?Bb bim/v?/ +QHH2;2 2/m+ iBQM UeNX8 W M 4 8dVX

h?2 /i M HvbBb +QMbBbi2/ Q7 irQ T? b2bX AM i?2
bi iBbiB+ H M HvbBb vB2H/2/[m MiB} #H2 /2KQ; T?B-
T "iB+BT Mib- #Qmi /Bz2 2Mi 2H2K2Mib Q7 b2H7@T 2
/IBb+HQbm 2 M/ #Qmi i?2 2z2+ii?2B" "2 /2°b? p2 QM i
T +iB+2bX h?2 b2+QM/ T? b2 +QMbBbi2/ Q7 +QMi2M
#HQ;;2 ' bd i2tim H Mbr2'biQ QT2M@2M/2/ [m2biBQMb
KBMBK HBM7Q K iBQM mMBir2 2 B/2MiB}2/ M/ i?2M -
"2bT2+iBp2 + i2;Q°'B2b #v +QMbi MiHv +QKT "BM; i?2b
T'QT2'iB2b Q7 i?2 2K2 ;BM; + i2;Q v iQ /2p2HQT M/
+ i2;Q vX

Findings

h?2r v#HQ;;2 b T 2b2Mii?2Kb2Hp2b BM i?2B  #HQ;b
Q7i?2BM7Q K iBQMi?2v +?QQb2iQ /Bb+HQb2 2 +2Mi
bi M/BM:;i?2 + 2 iBQM Q7 pB im HT 2b2M+2 QM +v#2’
b?Qri? ii?2 K DQ Biv Q7 #HQ;;2 b i? i T "iB+BT i2/ BN\
+°2 i2/ M MQMVKQmb pB im HT 2b2M+2c i?2v K BMi E
Q7 MQMVKBiv #v B/2MiB7vBM; i?2Kb2Hp2b mbBM; p °
M K2 UR3XjW M 4R8V Q° Tb2m/QMvK UeRW M 4 8yVc
Q7 i?2 #HQ;;2 b /BbTH v2/ T2'bQM H T?QiQX h?Bb i2
T 2b2Mi iBQM /Q2b MQi +QM+m b rBi? }M/BM:b 7 QK C
r?B+? i?2 K DQ Biv Q7 #HQ:;2 b B/2MiB}2/ i?2Kb2Hp2
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M K2b M/ TQbi2/ T2 bQM HT?QiQ; T?Q7i?2Kb2l
U'""QMbi2BM- BM T 2bbc :m / ;MQ 2i H- kyy3c oB2;
h?2 T2 +2TiBQM #HQ;;2 b ? p2 Q7 i?2B" #HQ; b
T Qi2+i2/ bT +2 +QmH/ T "iHv 2tTH BM r?v i?2 K D(
2Mib /IBb+HQb2/ T2 ' bQM HBM7Q K iBQMX 6BM/BN
2bTQM/2Mib 7°2[m2MiHvV /Bb+HQb2 T2'bQM H BM7Y
'm / ;MQ2i HUkyy3V 2tTH BMi? ir?2MBM/BpB/m |
b2Hp2b iQ #2 MQMVKQmb-Bi K v +? M;2i?2r v BM
Hb +QKKmMmMB+ i2 QM i?2 r2# #2+ mb2 i?2v 2tT2 E
/12T2°bQM HBx iBQMX h?mb- r?BH2 #HQ;;BM;- BM/
BM7Q K iBQMi? iBbKQ 2 "2p2 HBM; i? Mi?2v "2 H
BbbmTTQ i2/ #v }M/BM;b BMi?Bb bim/v#2+ mb2 r?:
FBM/ Q7 BM7Q K iBQM i?2v/Bb+HQb2 BM i?2B " #H(
2TQi2/1? 1i?22vi2M/2/iQ 2tTQb2i?2B" 6b2MbBIiBy
i?72v 7°2[m2MiHv "2p2 H 2K# "~ bbBM; BM7Q K iBQ|
M/ 8NXdW ii2bi2/i? ii?2vi F2/QrM i?2B"  /272Mb
;BM;X h?2 i2tim H /2b+ BTiBQM "2bTQM/2Mib ; p2
#HQ;b ? p2 BMi?2B T2 bQM HHB72 +QM} Kb i?2 N
+2Bp2 Bi b T2'bQM H bT +2X 6BM/BM;b 7°QK i?
"2p2 H2/i? i "2bTQM/2Mib /2b+ " B#2 i?2B" #HQ;b b
T 2bb i?2Kb2Hp2b 7°22Hv M/ M QmiH2i 7Q  722HB
iIQQH i? i1 ?22HTb i?2K b? "2 BM7Q K iBQM M/ +QN
rBi? r2QK i?2v ? p2 bQK2i?BM; BM +QKKQMc UjV
"2+Q 7/ Q7 i?2B  HBp2bX

a+?B MQ 2i HUKyy9V +H BKi? ii?2 #HQ;;2 6b T°
i?72 #HQ;;2 ?BKb2H7 #2+ mb2 #HQ;;BM; Bb Q7i2M
i?7Qm;?i M/ 722HBM;bX 6BM/BM;b Q7 i?Bb bim/vbm
edXRW Q7 2bTQM/2Mib b B/ i? i Bir b MQi BKTQ"
;21 1Q FMQr i?2B° "2 /2°b M/ 8kX9W "2TQi2/ i? i
i?BMF #Qmi i?2B" "2 /2°b r?2M #HQ;;BM;X :m [ ;N
bb2 ib i? i #HQ;;2 b ? p2 ?2B;?i2M2/ T'Bp i2 b2H7
# BM;b i?2K iQ #2 7Q+mb2/ QM i?2B° BMi2"M H bi
i?72 "2bQm +2b i? i + M #2 /2pQi2/ iQ Qi?2'bX h?B
#HQ;;2 b KB;?i /IBb+HQb2 BM7Q K iBQM rBi? H2bb
T2 +2Bp2BiX Pi?2  bim/B2b UL /B 2i HX-kyy9c S
kyyycq HF2 - kyyyV T°QpB/2 /Bz2 2Mi 2tTH M iBQ
bQ+B H MQ Kb T°'2p BHBM; QM i?2 AMi2"M2i HHQ
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i?72Kb2Hp2b BM H2bb bi 2bb7mH T r v- T2 ? Tbh 2tTH BM
/IB/ MQii F2BMIiQ ++QmMii?2 2 +iBQMb Q7 bi® M;2 b I
T2 bQM HBM7Q K iBQMX

6BM/BM;b Q7 i?Bb bim/v rBHH b?Qr i? i #HQ;b ? p2 #.
KmMB+ iBQM;2M 2bi QM;Hv 2H i2/iQBM/BpB/m HBiv
M/ b2H7@/Bb+HQbm 2 i? i b2 p2b i?2 Tm TQb2 Q7 T2
r2HH M/ 2T 2b2Mi M/ B/2 HK2/BmK 7Q +°2 iBQM Q7
2M+2X
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LINGUISTIC AND CULTURAL
DIFFERENCES IN CONTENT
MANAGEMENT

J QGH[LQJ DQG WLWOLQJ LQ PXOWLOI
EORJRVSKHUH

6XVDQQD 1\N\UL
8QLYHUVLW\ RI 7XUNX )LQODQG

Introduction

h?2}IM HT T2 "2TQ ib T "iQ7i?2 2bmHib Q7 M QM
r?B+? iQTB+ Bb HBM;mBbiB+ M/ +mHim  H/Bz2 2M+2b
KmHiB+mHim > H#HQ;QbT?2 2X h?2 T'2HBKBM v 2bm
H M:m :2 Ki2 B H+H2 "Hv b?Qr ?2Qr i?2 B/2 Q7 BM/2t
T iHv 7mM/ K2Mi HHv #2ir22M BM7Q K iBQM T Q72bb
r'Bi2 bX

AM i?2 #bi® +ii?2i?2Q 2iB+ H# +F;"QmM/ br2HH b
7Q i?2 bim/v M/ bQK2 :2M2  H pB2rTQBMib 2 /Bb+ml

Background and signibcance

hQ +QMp2v K2 MBM:; r2 M22/iQ +QKKmMB+ i2- mb2 H
i?Bb Bb MQi Hr vb M2 bvi bEFBM :HQ# HHv mMBi2/ v
M/ +mHim> HHv b2T ~ i2/rQ H/X GB#  'B2b M/iQQHb
/Q+mK2Mi iBQM M/ 2i'B2p H 2 MQi QMHvV HBpBM; |
#mi HbQ 2M+QmMi2 ' BM; M2r T'Q#H2KbX >Qr iQ T Qp
7Q K iBQM BM iQ/ vob ;HQ# HHB72\ q? i "2i?2 Q#Di
r27 +2 i?22K\

AM i?2 qQ H/ gqB/2 q2# UqqqV BM7Q K iBQM Bb +QKKC
HBb?2/ #v Qi?2  i? M T°Q72bbBQM Hb QM FMQrH2/;2 K
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i?72 +QMi2Mi Bb BM Bib +? ~ +i2° KQbiHv bQ + HH2
/IBbb2KBM i2/ #v Qi?2'b i? Mi° /BiBQM H Tm#HBD"
i?72b K2iBK2i?2 #Q /2" #2ir22Mr Bi2'b M/ MQM@
iBQM M/ MQM@}+iBQM ? b#2+QK2 #Hm "2/X AMi?
GB#  'vkXy 2 Bb/Bb+mbb2/ UqgB/OM@qgmHz H X
h?2 bi "iBM; TQBMi 7Q  i?2 /2}MBiBQM Q7 0#HQ
r2#HQ;bV Bb Q7i2M 7Q K BMbi2 / Q7 +QMi2Mi Ub:
:BHHKQ kyy9c PD H kyy8VX AMi?Bb bim/vi?2 2KT
QM bm#D2+iBp2 M/i2ti@7Q K /B 'v@ivT2 #HQ;b-r"
27272/ 1Q b #HQ;bX b i2ti ivT2 i?2 Ki2'B H "2
T°Qb2-r?B+? Bb +2 iBp2-/B HQ;B+ H M/ Q"  H HBF
BM r2#HQ;b- +? ib M/ /Bb+mbbBQM 7Q mKb Ub22
LB2KB@SvMii "B kyydVX

1M;HBb?-6BMMBb? M/_mbbB M#2HQM;iQ/Bz2"
#mi KQ 2 BKTQ i Mi /Bz2'2M+2 Bb i? i 6BMMBb? E
6BMMBb? M/ _mbbB Mp2'v_mbbB M-r?2"2 b 1M;H
+QKKQMHBM;m 7° M+ -BX2X mb2/BM +QKKmMB+
MQib? "BM; KQi?2 iQM;m2X

h> /BiBQM HHv H M;m ;2 U+7X "C?H2 RNe8V M
RNddV 2 +QMbB/2°2/iQ b2 p2i? 22 # bB+ TmM+i
2tT°2bb M/ TT2 HX h?2 7TmM+iBQMb "2 #QmM/ icC
AM BM7Q K iBp2 7mM+iBQM UiQ 2T 2b2MiV H M;n
i?72 "2 HBiv- M/ i?2iQTB+BbBMi?27Q°'2;"QmM/ Q7
BMi2MiBQMX AM T +iB+2 Bi Bb BMpQHp2/ BM 2p2°
2M+v+HQT2/B b M/ H2+im 2b 2T 2b2Mi BM7Q K i
T 2bbBp2 7mM+iBQM UiQ 2tT 2bbV i?2 2KT? bBb B
K2bb ;2- b Bb + b2 BM 2tT 2bbBp2 i2ti ivT2b HBF:
/> K TH vbX AM pQ+ iBp2 7TmM+iBQM UiQ TT2 HV
i?72 ' 2+2Bp2 X 6Q 2t KTH2 +QKK2+B Hb M/ 2H2+il
2Mi pQ+ iBp2i2tiivi2X L2p2 i?2H2bb-BM T +iB+2
+? ° +i2 ' BbiB+b Q7 b2p2° Hi2tiivT2b- M/ 7Q BMb
+HQb2 iQ 2tT 2bbBp2 i2ti ivT2- #mi BM i?2B" M im"
Uo2?K b@G2?IQ RNNN-dR@djVC FQ#bQM URN3R\
iBQMb Q7 H M;m ;2-r?B+? "2 272 °2MiB H- 2KQiB
TQ2iB+ M/ K2i HBM;m HX AM ?Bb QTBMBQM i?2 7n
HH2H "2bmHiIiBM; QM i?2 bBKmHi M2Qmb 2tBbi2M-
BM/Bz2 2Mi bBim iBQMb M/ H M;m ;2 mb2 K MM2"
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h?2 C FQ#bQMAb KQ/2H ? b #22M 2bT2+B HHv TQTmH
2+2TiBQM Q7 +mHIim™ HT Q/m+ib- M/ Bi? b#22M mb?2
br2HH b iIQQH 7Q° ™M HvbBbX Aii F2b BMiQ +QMbB
FBM/b Q7 +QMi2tib- Bb KmHiB7mM+iBQM H UBi Bb MQ
/IBb+Qm ' b2 BMIiQ QM2 7TmM+iBQM i iBK2V M/ rBi? i?
+QKKmMB+ iBp2 +iBQM Q "2bmHi Q7 M +iBQM + M
/2i BHX UEQp H kyy8V g2 + M bbmK2 r2# T° Qb2 iQ BM
ii"B#mi2b Q7 2tT 2bbBp2 M/ BM7Q K iBp2i2tiivT2b- #
Kv#2 HbQ +HQb2bi pQ+ iBp2 Q 2KQiBp2- M/ i?mb M
T bb QM BM7Q K iBp2 +QMi2Mi K2i HBM;m HHvX AM i?
BbQM2KT? bBb Q7 /Bz2 '2Mi U/QKBM Mi M/ b2+QM/ “v
QM i?2B i2MbBQM U+7X EQp H kyy8VX

AM i?2 bim/v BM/2tBM; U/Q+mK2Mi iBQMV Bb mM/2 I
2M+2 rBi? i?2 bi M/ /b Q7 i?2 }2H/ UAaP 8Nej@RN38- |
Q7 /2b+ B#BM; Q B/2MiB7vBM; /Q+mK2Mi BM i2 Kb Q
i2Mi6X

AM i?Bb bim/v /Bz22Mi /IBb+Qm b2b Q7 BM7Q K iBQ
THQ 2/X i ;2M2° H H2p2H /Bb+Qm b2 + M #2 /2}M2/ i
;m ;2 mb2 BM bQ+B H +QMi2ti US HHB kyyj- kkVX Ai B
iQ "2 HBx2-i? i Hi?Qm;? /I Bb+Qm b2 Bb bm#bi MiBp:
/IQBM; bQK2i?BM; M/ +iBp2 T°Q+2bb2bX AMi?2 +2Mi2
Bb i?mb ?mK M +iBQMX UG2?2iQM2M RNNO9c SQii2" g
S HHB kyyjVX

b "2b2 "+? K2i?Q/Bb mb2//Bb+Qm b2 M HvbBb-r?E
#QMM/bim/vQ7 ?2mK M +iBpBivU6 B"+HQmM;? RNNkc P}
Bb MQi "2 bQM #H2 iQ +? ~ +i2°'Bx2 /Bb+Qm b2 M HvbE
b2 "+? K2i?Q/-#miKQ'2 b HQQb2i?2Q 2iB+ H7 K2r(
g2i?2 " 2HH RNNyc amQMBM2M RNNk- Rk8V-BM r?B+7? /I
BM 7Q+mb M/ K2i?Q/QHQ;B+ H TTHB+ iBQMb "2 HF
HX RNNj- RIO@R3VX .Bb+Qm'b2 M HviB+ HK2i?Q/b ?
i?723}2H/ Q7HB# "B Mb?BT M/BM7Q K iBQMb+B2M+2
i?72 BMi2 2bi? b#22M ;"QrBM; U>2/2K "F->2/K M amh
RdVX h?2 bi "iBM; TQBMib Q7 /Bb+Qm ' b2 M HvbBb ? |
BM b2p2°" H "iB+H2b- #mi Bi ? b b2H/QK #22M mb2/
2KTB'B+ H bim/B2b Uh HD RNN3- R3VX >Qr2p2 - /Bb-

M im> H +?2QB+2- r?2M r2 i?BMF Q7 i?2 F2v 2H2K2Mi

BM7Q K iBQMX h HD URNNd- dyc RNNN- 9eyV /2b+
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Country 1. language 2. language in all
(50)
Finland Finnish B 10 samplegs English B 10 sample@ 2
Russia Russian B 10 samples English b 10 sanmples 20
United states English B 10 samples 10

Table 1: The research material (blogs) by countiy language

b #2BM; +QM+2 M2/ rBi? r? i T2QTH2 /Q rBi? H M;
H M;m ;2/Q2biQ T2QTH2X

AM i?Bb bim/v #HQ;b "2 M Hvx2/ b+mHIim> HT"
;m ;2b M/ i?2 i?BMFBM; i?2v "2~2+i K BMHv bi2K
M22/b 7Q" 2tT 2bbBQM Ub22 amQD M2M RNNjc aH
Bb MQi bi iB+ Ub22 2X;X o MiQH RNNyc Bi+?Bb!
RNNdc G2?iQM2M kyyyc E i M kyy9VvV M/ i?2 27Q 2
K2Mi iBQM UBM/2tBM;V Bb iB2/ rBi? iBK2 M/i?2 bn
ULVFV B kyRyVX

Aims, material and methods

h?Bb bim/v M Hvb2b /Bz2 2Mi r vb ?Qr #HQ;;2"tL
im HiQQHb 7Q° BM7Q K iBQM “2i'B2p H M/ 2M #H.
7°QKi?2B #HQ;bX h?27Qm " H M;m ;2 M/ +mHim" 2
K2°'B+ M 1M;HBb?- 1M;HBb? b HBM;m 7° M+ - m
PM #HQ;b r'Bii2M BM _mbbB M/ 6BMH M/ 2p2M b
KQi?2  iQM;m2 M/ 1M;HBb? "2 b2H2+i2/X h?2iQi
}7iv #HQ;b- 7°QK r?B+? i2M KQbi "2+2Mi mT/ i2b

M Hvx2/ K i2'B H+Qp2'bi?mb 8yy i2tib KTH2bX
h?2 Ki2’B H+QHH2+iBQM # b2b QM i?2Q°2iB+ H
RNN3- jkNc ai° mbb M/ *Q #BM RNNy- Rde@RdNV
/IB "VOHBF2 +QMi2Mi- T "QpBbBTM P2BM/I2tBMbH BXK
BH "b2 "+?272 im2b Q7i?2 mb2/TH i7Q K- M/i?2"
mi?Q - M/ i?2 Tm#HB+ iBQM +QmMi'v M/ H M;m ;

1Different blog-platform providers use different kinds of terms. For example, in Word-
press the term "tags” is used for the keywords which describe the content, whereas in
Blogger they are referred to with the term “tunnisteet”.
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h?Bb bim/v 7Q+mb2b QM 2t KBM iBQM Q7 i?2 HBM;1
r?B+? "2 mb2/iQ /2b+ " B#2 i?2 +QMi2Mi Q7 i?2 #HQ;b-
iBQMb Q7 i?2BM/2tBM;X h?2 K2i?Q/ mb2/Bb/Bb+Qm b:
BM; Bb "2~2+i2/iQ i?2 7mM+iBQMb M/ i2ti@ivT2b 7Qm
#HQ; i2tibX g?2M M HvxBM; +mHim ™ H /Bz2 2M+2b i
TB'b "26BMH M/-_mbbB M/ IMBi2/ ai i2b- M/ BM i?:
bT2+ib 6BMMBb?- mbbB M M/ 1M;HBb? U b K2 B+
HBM;m 7° M+ V "2 2tTHQ 2/X

h?2 "2b2 "+? [m2biBQMb "2,

= q? i FBM/b Q7 7mM+iBQMb i?2 BM/2tBM; M/ iBiH2b
"2~2+i\ q? i FBM/b Q7 KQiBp2b 2 7QmM/ BM i?2 /
iBOQM Q7 bm#D2+iBp2 #HQ:; r' BiBM;b\

= "2i?2°2/Bz2°2M+2b BM bivH2 M/ 7mM+iBQM Q7
M/ iBiHBM;\

m 20?272 +H2 T /Q+mK2Mi iBQM /Bb+Qm b2b #2ir2
+QmMi ' B2b p2°bmb H M;m ;2b p2 'bmb +2°i BM # +F
mi?Q b\ gq? i FBM/ Q7 +mbiQKb 2tBbib BMi?2 6BM
K2'B+ Mp2 'bmb _mbbB M p2 'bmb BMi2™M iBQM H

AM/2tBM; Bb "2~2+i2/ iQ i?2 +QMi2Mi Q7 i?2 #HQ; i2t
b2 “+? TQbbB#BHBiIB2bX h?2 7Q+mb Bb QM 7mM+iBQ\
KTH2 i?2 ;2Q;  T?B+ HTH +2 Q7 r'BiBM; Q 272 2M+
HbQ 7°QK i?2 T2 bT2+iBp2 Q7 BM7Q 'K iBQM b22FBM;
T 2bb2/BM K Mv /Bz2 2Mir vb U+7X GBM/;"2M kyy8VX

Results

.2bTBi2 Q7 i?2B° mMBp2'b HBiv M/ ;" QrBM; TQTmH
7Q KQ7bQ+B HK2/B "2biBHH HBiiH2 bim/B2/Ub22E
HBM;mBbiB+ M/ +mHim  H bT2+i Q7 bQ+B H K2/B BN
/2b+ B#2/ BM i?2 "2b2 "+? TH M- 2T 2b2Mib mMB[m2
iQTB+ Q7 i?2 "2b2 "+? +QM+2"Mb /B 2+iHvV i?2 KQbi +*
rBi?BM BM7Q K iBQM b+B2M+2 iQ/ v-r?B+? Bb iQ +?E
/2°bi M/BM; Q7 i?2 7TmM/ K2Mi Hb Q7 ?mK M BM7Q K iE
M/i?2r vbBMr?B+?Bi+? M;2bQp2 iBK2Ub22" r/2M
kyy3- NVX
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_2b2 "+? QM BM/2tBM; Q7 bQ+B H K2/B Bb mb271
Q7i?22 T Q/m+iBQM-K M ;2K2Mi- M/ b22FBM; Q7 /
"2bQm +2bX h?2 bim/v +H "B}2bi?2 M im 2 Q7 bm#
MB+ iBQM #v 2tTHQ BM; Bib /Q+mK2Mi iBQM- M/ i
i?72 i° /BiBQM H /Q+mK2Mi iBQM bQm +2bX h?22 +
T°Q +? #°BM;b M2r T2 bT2+iBp2b iQ i?2 “2b2 “+? }
/2p2HQT i?2 2b2 “+2 M HvbBb K2i?2Q/ #v #Q "QrBI
mb27mH +QM+2Tib M/ iQQHb 2bT2+B HHv 7 QK +
h?2 T'QD2+i ? b HbQ MQp2Hiv p Hm2 BM /2b+ B
Q7 +mHiIim 2 M/ H M;m ;2 #QmM/ T ' Q#H2Kb BM i??2
bim/vQ7 KmHIBHBM;m H M/ KmHiB+mHim  H#HQ;!
i?2 bim/v "2 mb27mH b r2HH BM T'Bp i2 b BM Tm
Qb M/ /2p2HQT2 b BMpQHp2/ BM ;HQ# H AMi2 M2
bQ+B H K2/B X
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TEACHING SOCIAL MEDIA IN LIS
$ EULGIJLQJ DSSURDEFK

ORQLFD /DVVL DQG +DQQD 0O0DXULQ 6|GHUKROP
8QLYHUVLW\ Rl %RUNV 6ZHGHQ

Introduction

S2QTH2 mb2 bQ+B HK2/B BM K Mv bBim iBQMb M/ +
2p2°v/ vHB72X h?2b2BMi2° +iBQMb M/ "2M b 2Mi BH
Q7BM7Q K iBQM M/? p2 HbQ +? M;2/i?2r vbK Mv T2
M/ +QKKmMB+ i2X a+B H/IQM2- QiQHQ M/ aMv/2 Uk
i?72K2b 7Q r?B+? bQ+B HK2/B ? b? /H ;2BKT +i M/
"2 2H2p Mi7Q  +m "B+mH b M/;Q Hb Q7 Ba+?QQHb I
2M+2 /2T "iK2Mib, 6bQ+B H K2/B +QKKmMBiB2b- QrM
M/ ;Qp2'M M+2 Q7 mb2 @;2M2" i2/ +QMi2Mi QM bQ+B
?2Qr bQ+B H K2/B K v BKT +i 2/m+ iBQM M/ H2 "MBM;
Ua+B H/QM2- _QiQHQ aMv/2'- kyRR- TX 8R9VX

h?2 +QM+2TibQ+B HK2/B Bb2HmbBp2- M//2}MBiB(
+QMi2ti r?2 2 Bi Bb TTHB2/- +QKKQMHvV rBi? 7Q+mb
Q K "F2iBM;X aQ+B HK2/B +Qm 'b2b "2Q7i2M Qz2 2/
2/m+ iBQM +QKT MB2bX h?2 K DQ BivQ7i?2b2 2T +
M/ 7Q+mb QM i?2 mb2 Q7bQ+B HK2/B 7°QK +QKK2 +
b BM #mbBM2bb /p Mi ;2b- M/ K "F2iBM;- Q" QM bT2-
;B+ HIiQQHb M/ "2M bX *Qm b2bi m;?iBM + /2KB+ /E
T 2pBQmbHV ? / bBKBH "M ""Qr 7Q+BX ar2/Bb? mMBp
Qz2  bQ+B HK2/B +Qm b2b BM /Bb+BTHBM2b bm+? b
+ iBQMc M/ BM7Q K iB+bX

b/2KQMbi® i2/ #v a+B H/QM2- QiQHQ M/ aMv/2 Uk
bT2+ib Q7 bQ+B HK2/B "2 +HQb2HV +QMM2+i2/iQ °
B2/ rBi?BM K Mv GAa +m > "B+mH bX 6m i?2 ' KQ 2- GAa
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iQ mM/2 bi M/ M/ ? M/H2 +QKTH2t BM7Q K iBQM T
BMi2 ' /Bb+BTHBM "BivX >Qr2p2'-i2 +?BM; bQ+B H
rv7QQ GAaT 2b2Mib MmK#2 Q7 +? HH2M;2bX q
Q /2 IQK F2i?2 +QM+2Ti mb27mH BM GAa +QMi2
iQmMM/2 bi M/ bQK2 # bB+ K2+? MBbKb M/ /BK2Mbi
M/ #2? pBQm'b BM bQ+B H K2/B "2M b i? i;Q2b
bQHmMIBQMb M/ K "F2iBM; bi® i2;B2bX

Course example: Social media and social interac-
tion

hQ BHHmbi® i2Qm™ TT ' Q +?-r2 T 2b2Mi M 2t KT
Qz2 2/ #vi?2 ar2/Bb? a+?QQH Q7 GB#™ 'v M/ AMT7(
aQ+B HK2/B M/ bQ+B HBMi2" +iBQM-dX8 1*ha-
mM/2° ;" /m i2 M/ K bi2'6b H2p2Hb BM i?2 GAa T Q
r2# +QMi2Mi K M ;2" T°Q; KK2X Air b /2p2HQT2/
i2MiBQM iQ T'QpB/2 ;2M2°  H - Qp2 HH T2 bT2+il
Pi?2° +Qm b2b ;Bp2M ii?2 /2T "iK2Mi 7Q+mb QM b
/B iQQHb M/ "2M b- BM+HmM/BM; h?2 i?2Q v M/ T
6BH2b? "BM; M/ AMi2"M2i TQHBiIB+bc M/ S Q; Kl
BMi2" +iBpBiv M/ BMi2; iBQMX

h?2 H2 "MBM; Qmi+QK2b Q7 i?2 +Qm'b2 mb2/ BN
i?7 1i?22bim/2Mib rBHH ? p2i?2 +QKT2i2M+2iQ /2b+
mb2 Q7 bQ+B HK2/B -bQ+B HBMi2® +iBQM M/ 21
+iBQM + M Q++m'c M/ iQ bvMi?2bBx2 +2Mi" H i?2
+QM+2 " MBM; bQ+B HBMi2" +iBQM M/ pB im H +Ql
i? i Bi Bb M2+2bb v iQ ;Q #2vQM/ i2+?MB+ H TTH
iBQMb M/i?2 +QKK2 +B HK "F2iBM; T2 bT2+iBp2i
i?mb #2 #H2iQ mb2-bQ+B HK2/B BM K2 MBM;7m
T Q72bbBQMbX h?Bb +QMM2+ib iQ MQi?2  +? HH
K2/B r?B+? Bb "2H i2/iQ# HM+BM; 2H2K2Mib BM
iQ 2Bi?2 i?72Q v Q T +iB+2X h?Bb +? HH2M;2 Bb
MQ mMmMB[m2 7Q bQ+B HK2/B , Qi?2 +m "2Mi GAa
T2+ib Q7 FMQrH2/;2 Q ; MBx iBQMc /B;Bi HHB#
+QMi2Mi K M ;2K2MiX 6BM/BM; M TT QT B i2 # H
7 +iQ°bbm+? bHQ+ HT +iB+2b BM i?2 +m "B+mk
+Qm b2X
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Theoretical grounding - three themes

h?2 HBi2> im 2 mb2/ BM i?2 +Qm b2 2t KTH2 ? p2 #2
BMiQ i?°22 i?2K2b, i?72Q 2iB+ HTQBMib Q7 /2T "im 2c
T "iB+BT iBQMc M/ +QMi2tib M/ TTHB+ iBQMbX h?2H
iQ p B2ivQ7 BMi2 ' /Bb+BTHBM “v "2b2 "+? }2H/b- bnm
bmTTQ i2/ +QQT2  iBp2 rQ F- +QKTmi2® K2/B i2/ +QK
BM7Q 'K iBQM b+B2M+2- M/ Tbv+?QHQ;vX ;mB/2iQ
HBi2  im 2 Bb T'QpB/2/iQ i?2 bim/2Mib- b i?2 #mHF
m 2 Bb "2b2 "+?2 T T2 b-r?BHbii?2 +Qm b2 Bb ;Bp2M i
bim/2MibX M //BiBQM H 2z2+i Q7 i?Bb Bb i? i i?2 &
BMi"Q/m+2/iQ b+B2MiB}+r'BiBM; M/ K2i?Q/QHQ;v 2 °
+ iBQMX

Theoretical points of departure

h?2Q 2iB+ HT2 bT2+iBp2b QM bQ+B HK2/B M/ 2H
i?72 TQBMi Q7 /2T 'im'2 7Q" i?2 +Qm 'b2X AM i?2 BMB
+Qm ' b2-/2}MBIiBQMb Q7bQ+B HK2/B bm+? bbQ+B H
"2 BMi'Q/m+2/ M/ /Bb+mbb2/ Uai2BM2H/- 1THHBbQM
h?Bb T "iQ7i?2+Qm b2 HbQ +Qp2 b +QM+2Tib M/ T7
7Q°K iBQM b? "BM; M/ +iBp2 T "iB+BT iBQM BM b2p2°
b b+B2MiB}+ +QHH #Q" iBQM M/ QT2M bQm ™ +2 bQ7ir
UlHHBb- PH/'B/;2 o0 b+QM+2HQb- kyy9c G bbB aQWMN
L2 H2-* ""QHH _QbbQM- kyy9VX

Motivations for participation

A/2MiB7vBM; M/ BKTH2K2MiBM; i?2 "B;?i KQiBp iBQ
iBQMBb+ m+B H7Q i?2bm++2bb M/ HQM;2pBiv Q7
BM; BMi2® +iBQM mbBM; bQ+B H K2/B X h?2 #Q/v Q7 |
i?72K2 "2T°2b2Mib # Q /i F2 QM BM7Q K iBQM b? "BN\
T 'iB+BT iBQMX L /B M/ +QHH2 ;m2b Ukyy9V T 2b2)
M BMi2 pB2r bim/v #Qmi i?2 KQiBp iBQMb Q7 #HQ;;2
S'22+2 M/ M/ 2rb Ukyy9V ? p2 bim/B2/r? i TQbi2 b VN
i?BMF Q7 2 +? Qi?2 bd QH2b BM pB im H+QKKmMBiv
2Mr H/6b UKkyRYV ? p2 bvMi?2bBx2/ T 2pBQmb "2b2 "+
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i tQMQKV Q7 7 +iQ b i? i Kv z2+ii?2 /2bB;M- /QT
Q7 q2# # b2/ bvbi2K 7Q° BM7Q K iBQM b? "BM; M

Contexts and applications

h?2 K DQ'Biv Q7 +Qm b2 HBi2' im'2 7 HHb BMiQ
+HmM/2b T T2’ b BM r?B+? b2p2° H +QMi2tib M/ TTH
TH v U#Qv/ 1HHBbQM- kyydV- br2HH b T T2'b 7
+QMi2tib M/ TTHB+ iBQMbX 1t KTH2b Q7 i?2b2
M M+v M/ KQi?2'BM; ;QmT UG2v- kyydVc qQ H/ Q7

> ""Bb- kyyeVc }M M+B H /Bb+mbbBQM #Q "/ U:
6 +2#QQF ULIHHBbQM- G KT2 ai2BM2H/- kyyNVc
M2irQ ' Fb U.BM; 2i HX- kyyNVX

Practical applications - course assignments

h?2 +Qm b2 bbB;MK2Mib ? p2 #22M /2bB;M2/ iQ
Q 2iB+ H7Q+mb Q7 i?2 HBi2" im 2 M/ bQ+B H K2/
bbB;MK2Mir2 bF2/i?2bim/2MibiQ +QMi B#mi2iQ
Bp2 BMBiB iBp2 #QmibQ+B HK2/B -M K2Hv i?2rB
1 +?2 bim/2Mi +QMi"B#mi2/ irQ rBFB TQbib #Qmi +
+QM+2Tib- T?2MQK2M Q iQQHb "2H i2/iQ i?2 +Q
i?72vr2°2 bF2/iQ //iQ-KQ/B7v- M/ K F2 +QMM2+i
i?72 Qi?2° bim/2Mibd +QMi'B#miBQMbX h?2 b2+QM
M Hvx2 +iBpBiB2b M/ BMi2® +iBQM BM AMi2 M2
[2Mibo QrM +?2QQbBM;- M/ iQ +QMM2+i i?2B" Q#b2
M/ +QM+2Tib rBi?BM i?2 i?2K2b #Qp2-bm+? b T~
bi imb- M/ T'Bp +vX h?2 }M H bbB;MK2Mir b iQ /:
K2/B bi" i2;v7Q  r2# bBi2 mbBM; i?2B  FMQrH2/;.
7Q° +iBp2 T "iB+BT iBQM M/ BM7Q K iBQM b? "BN

Principal contributions

qBi? Qm > 2t KTH2r2 ? p2 /2KQMbi  i2/ M TT Q +
BM; bQ+B H K2/B BM GAa i? i #° B/:2b i?2 ; Th #2ir
T +iB+2- M/-7m i?2 KQ 2 BMi"Q/m+2b T2 bT2+i
+B H BMi2® +iBQM iQ i?2 +m "2Mi i2+?MQHQ:v M/
i2 +?BM: TT Q +?2bX g2 ? p2 HbQ B/2MiB}2/ #(
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7 QK /Bz2 2Mi "2b2 "+? }2H/b i? i +QMi B#mi2iQ # Q
mM/2 bi M/BM; Q7 bQ+B H K2/B +QM+2Tib Q7 BKTQ i
Qi?2 }2H/bX

Pm™ bim/2Mib ? p2 H2 M2/ iQ /2p2HQT bi  i2;B2b 7Q
M/ /2p2HQTBM; BMi2  +iBpBiv QM i?2 q2#- mbBM; i?
Q7 KQiBp iBQMb 7Q  b? "BM; BM7Q K iBQM M/ +iBp2
bQ+B HK2/B X 6m i?2 KQ 2-i?2bim/2Mib ? p2 mb2/i?
+2Tib M/ i?2Q ' B2bBM M HvxBM; bT2+B}+ "2M b 7Q ¢t
M/ +QMi'B#mi2/iQ rBFB QM bQ+B H K2/B X
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INFORMATION-RELATED ACTIVITIES
IN A SOCIAL MEDIA AND PUBLIC LIBRARY
CONTEXT

ODULD .URQTYLVW %HUJ
CER $NDGHPL 8QLYHUVLW\ )LQODQG

Introduction

h?2 BK Q7 i?Bb T T2 BbiQ T 2b2Mi M QM;QBM; "2b
+QM+2 " MBM; bQ+B H K2/B M/ Tm#HB+ HB#  "B2bX h~
M BMi2 2biBM; BM7Q K iBQM@ B+? +QMi2tiX h?2 "2F
bQ+B H K2/B M/ Tm#HB+ HB# "B2b U HbQ + HH2/ GI
b22M b +QK#BM iBQM Q7 i?2 7TQHHQrBM; #mBH/BM;
M/iQQHDb- g2# kXy-bQ+B H bT2+ib-mb2'b-T "iB+BT i
HB# v b2 pB+2b- M/ BMi2  +iBpBiv U>QHK#2 ; 2i H
K2/B Bb Q7i2M + i2;Q°Bx2/ b iQQH 7Q  +QKKmMmMB+ |
i BMK2Mi- #mi /1Bz2'2Mi BM7Q K iBQM +iBpBiB2b 2
T 'iQ7bQ+B HK2/B X aQ+B HK2/B iQQHb ? p2 z2+i2
Q7 BM7Q K iBQM-1i?2 " i2 Q7 2tT MbBQM M/ i?2 ; i?2"°
BM7Q K iBQM U HH /- kyyNVX h?2'27Q 2- "2b2 "+? I
BM7Q K iBQM #2? pBQ" M/ T  +iB+2b Bb 2bb2MiB HX
UkyyN- TX j9kV bT2+B}+ HHv K2MiBQMb q2# kXy b
Ki27B H7Q " BM7Q K iBQM #2? pBQ"™ "2b2 "+?X a pQH
BM/B+ i2bi? ii?2°2Bb M22/7Q KQ'2 "2b2 "+? BM bQ
Bib BKTHB+ iBQMb BM 2p2°'v/ v HB72 BM7Q K iBQM b
AM7Q K iBQM +iBpBiB2b HbQ +QMbiBimi2 M BKTQ"i
HB# "B2b- M/ QM2 Q7 i?2K BMTm TQb2b Q7 HB# "B
BM7Q K iBQM M/ +mHIim 2X gBHbQM Ukyy3V /Q2b- ?(
i?72H +F Q7 "2b2 "+? BMIiQ BM7Q K iBQM #2? pBQ BM
b2iiBM;X
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h?2 7Q+mb QM BM7Q 'K iBOQM@ 2H i2/ +iBpBiB2b
Tm#HB+ HB#" v +QMi2ti K F2b i?2i?2Q 2iB+ H 7°
iBQM T +iB+2b bmBi #H2 bi 'iBM; TQBMiX a pQH
/2}YM2b BM7Q K iBQM T® +iB+2 b6 b2i Q7 bQ+B H
i #HBb?2/ r vb iQ B/2MiB7v- b22F- mb2- M/ b? "2
p BH #H2 BMp BQmbbQm +2b bm+? bi2H2pBbB(
AMi2 M2iX6X AM7Q K iBQM T +iB+2 bi “ib Qmi 7°¢
Bp2-r?2°2BM7Q 'K iBQM +iBpBiB2b BMBiB i2 7" Q|
K2K#2 b BM +QKKmMBiB2b BMbi2 / Q7 i?2 KQiBp iB
mb2° UJ+E2MxB2- kyyjc a pQH BM2M- kyydVX h?2
"2 2Mi BH2/ BM BM7Q K iBQM T® +iB+2b, b22FBM
mbBM; M/ b? "BM; BM7Q K iBQM Ua pQH BM2M- ky
a pQH BM2M- kyy8V X

Research questions and aim

h?2 BKBbiQBMp2biB; i2i?2BMi2°7 +2 #2ir22Mr
72bbBQM Hb M/ bQ+B H K2/B X h?2 7Q+mb HB2b 1
i2°2biBM BMi2  +iBM;rBi?i?2HB# "vi?"Qm;?bQ+
FBM/ Q7BM7Q K iBQM +iBpBiB2b M/ T +iB+2b +Q
7Q+mb Bb HbQ QM i?2 +? HH2M;2b M/ QTTQ imMB
Hb 7 +2 +QMbB/2°'BM; bQ+B H K2/B BM i?2B" 2p2
i?2v BMi2" +irBi? mb2'bi? " Qm;? bQ+B H K2/B M,
i?2vi?BMF HB#™ "B2b b?QmH/ #2 BMpQHp2/ BM bQ-
b2 "+? [m2biBQMb "2, RV q? i 2i?2 2tT2+i iBQML
KQiBp iBQMb Q7 mb2'b +QM+2 "MBM; HB# v +iBp
+BT iBQM QM i?2 g2#\ kV q? i FBM/ Q7 TQbbB#BHE
KQiBp iBQMb /Q HB# ™ "v T Q72bbBQM Hb ? p2 BM
K BMi BMBM; M/ bmTTQ iBM; bQ+B HK2/B b2 pB+
i?72BM?2°2MiBM7Q K iBQM +iBpBiB2bBM bQ+B H
#v Tm#HB+ HB#  "B2b\

Methods and data gathering

h?2 2KTB B+ H rQ ' F Q7 i?Bb T°'QD2+i Bb /BpB/2/
h?2 }'bi T? b2 Bb bm p2v bim/v KQM: HB# v T'C
mb2'b M/r b+ B2/ QmiBM mimKMKyRyX h?2:Q |
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rbiQ:;2i #Q / Qp2 pB2rQ7i?2mb2 Q7 bQ+B HK2/B
M/ QTBMBQMb #Qmi bQ+B HK2/B b2 pB+2b BM Tm#t
h?Bb bim/v +QMbBbib Q7 irQ [m2biBQMM B 2b- QM2
mb2'b M/ i?2 Qi?2 iQr /b HB# v T Q72bbBQM HbX
iBQMM B 2 r b /Bbi B#mi2/ i? " Qm;? MQMT Q# #BHBIiv
ii?72 hm Fm AMi2 M iBQM H"QQF 6 B M/ ii?2 hm Fm
GB# "vX iQi HQ7 d9R "2bTQMb2b r2°2 +QHH2+i2/X |
72bbBQM Hb BM Tm#HB+ HB#~ "B2b BMi?2 2 Q7 6BM
BMpBi iBQMb iQ T "iB+BT i2 BM r2# [m2biBQMM B 2’
Ti2r b jyXoOW r?B+? b?QmH/ #2 +QMbB/2°2/ "2 IBM; i?z
h?2 b2+QM/ T? b2Bb +QMi2Mi M HvbBb Q7 6 +2#QQ
HB+ HB#" "B2b BM 6BMH M/ S°'QT2 X h?2 ;Q HBbiQ Db
BM7Q K iBQM +iBpBiB2b Q#b2 p #H2 BM i?Bb b2iiBM;
BM T Q; 2bb M/ Bib "2bmHib rBHH MQi #2 /Bb+mbb2/ B

Preliminary results

_2bmHib 7' QK i?2mb2  bm p2v b?Qri? ir?2M Bi +QK?2
iBQM +iBpBiB2b QM i?2 q2#- mb2 b ;2M2" HHv 2M; ;2
b22FBM;- "2 IBM;fpB2rBM;- +QKKmMB+ iBM;- + 2 iBM;
BM:;X h?2 KQbi +QKKQM Q7 i?2b2 }p2 +iBpBiB2b 2 i
b22FBM;- "2 /IBM; M/ +QKKmMB+ iBM;X h?2 +°2 iBM;
miBM; +iBpBiB2bi? i "2 Q7i2M bi'QM;Hv +QMM2+i2/
bQ+B H K2/B "2 MQi b rB/2bT 2/ b i?2 i /BiBQM F
a22FBM; 2M; ;2b mT iQ NjW Q7 i?2 mb2 b QM 7 2[m2N
+'2 iBM; 2M; ;2b jdW M/ +QMi'B#miBM; jyW Q7 i?2 mb:

Pp2 2?2 H7 Q7i?2mb2'bbmTTQ ii?2BKTH2K2Mi iBQM
b2 pB+2b BM Tm#HB+ HB#  "B2bX h?2 “2bmHib /Q- ?Q
i?72 mb2'b /Q MQi M2+2bb "BHv b22 bQ+B H K2/B M/
bT ibQ7i?2b K2 +QMi2tiX Ib2'bi2M/iQ # b2 i?2B" C
i?2B° T°2pBQmb 2tT2 ' B2M+2b Q7 HB#' "B2b M/ MQi M
2tT2'B2M+2 Q7 bQ+B HK2/B X h?2v/Q-7Q 2t KTH2- T
i?72biz7 +2@i Q@7 +2 M/ b?Qr "2H iBp2Hv HQr BMi.
T272°2M+2- Hi?Qm;?i?2v ;2M2° HHv 2MDQvVv i?2 +QKKn
BHBiB2b Q7 i?2 q2#X Ib2°b HbQ 2tT2+i M/ }M/i® /IBiBQ
i?72 HB# v+ i HQ; bm+? b T QKTiM2bb- "2HB #BHBiv
KQ 2 BKTQ'i Mii? M TQbbB#BHBiB2b iQ BM~m2M+2 i?
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i?72+ 1 HQ;? bK Mvmb2'bX h?2bQ+B HK2/B +iBg
i?72mb2°'bi?2 KQbi? biQ/QrBi? "2 /IBM; "2pB2rbr’
mb2'b M/ HB# “vbiz-r?BH2i?2BMi22bi7Q +QN
+B HHv +°2 iBM; +iBpBiB2b Bb Km+? HQr2 X qQ i?
mb2 b BMi?2bm p2v biBHH Tmii?2 KQbir2B;?i QM
mH iBQMbX HKQbidyWQ7i?2mb2 br MiiQ 2K BN\
rrBiBM; +QKK2Mib QM i?2 HB#  "vr2# bBi2 M/ Qp2
BKTQ i Mii? ii?2 HB# v ? p2 mH2b 7Q r? ii?2
i?72 HB#™ v r2# bBi2X

h?2 T'BK2 KQiBp iQ" 7Q°  mb2'biQ 2M; ;2 BM HB#
i?72 q2# b22Kb iQ #2 b2Mb2 Q7 +QKKmMBiv rBi? i?
"2 MQi +QM+2 M2/ rBi? ;2iiBM; Mv "2+Q;MBIiBQM (
iB+BT iBM;X h?2mb2 ' bi? ib?Qri?2 KQbi BMi2MiB(
i FBM; T "iBM bQ+B HK2/B +iBpBiB2b BM i?2 Tm;
Re v2 " QH/b-7"2[m2Mi HB# v mb2'b M/ i?Qb2 r?
+°2 iIBM; +QMi2Mi QM i?2 q2#X

_2bmHib 77 QK i?2 bm ' p2v KQM; HB# v T Q72blt
"2 T°'BK "BHv KQiBp i2/ #vi?2 TQbbB#BHBiv Q7 /2¢
M/ Bib b2 ' pB+2bX h?2 p BH #H2 "2bQm +2b 7Q "
BMi?2 Tm#HB+ HB#  "B2b "2 bm{+B2Mi +QMbB/2"1I
K2 Mb-i?2 #B; 2t+2TiBQM Bb iBK2X Ai Bb 2pB/2Mi i
M/ biz "2i?2#B;;2bi T Q#H2Kb +QM+2 " MBM; i?2B
bQ+B HK2/B BM Tm#HB+ HB#  "B2bX h?2 HB# v
BMi2 ' 2biBMTrQ ' FBM; rBi? bQ+B HK2/B b2 pB+2bX
KQ 2 BMi2 2biBMr BiBM; #HQ; TQbib i? M BM +iB
2tTHB+Bi #Qmi BMi2™ +iBQM rBi? mb2 b- bm+? b |
bBQMb- ;BpBM; pB ' im H 272 2M+2Q Qz2 BM; mb2
rBi? i72 HB#~ "vQM bQ+B HM2irQ " FBM; bBi2b bm+

Conclusions

h?2 bm p2v "2bmHib BM/B+ i2 i? i i?72°2 "2 K Mv
bB#BHBiB2b BM BKTH2K2MiBM; bQ+B H K2/B b2
mb2'b M/ HB# v T Q72bbBQM Hb "2 7 KBHB " rE
pB+2b Qp2° HHX h?2HB#° 'vT Q72bbBQM Hb HbQ
b2 pB+2b +QmH/ QT2M i?2 /QQ 7Q  M2r mb2°b M/
r2# b2 pB+2bX



,QIRUPDWLRQ UHODWHG DFWLYLWLHY LQ D VRFLDO PH

AMi2° +iBpBiv b22Kb iQ #2 QM2 Q7 i?2 +Q 2 Bbbm2b |
Tm#HB+ HB# "B2b M/ bQ+B HK2/B X GB#  "vbiz M/
rvQ i?272Qi?2 -T'2T "2/iQ T "iB+BT i2 BM GB#~ "v kX
h?2 BMi2® +iBQM #2ir22M i?2b2 ;"QmTb Bb biBHH MQi
T°Q72bbBQM Hb b22K iQ #2 KQbi BMi2 2bi2/ BM BM7Q"
KQbi Q7 i?2 mb2°'b "2 BMi2°2bi2/ BM F22TBM; mT i?2B"
M/ b22F2'bX h?2 +? HH2M;2 7Q " HB#' 'B2b Bb iQ }M/ |
pB+2b i? i "2 Q7 mb2 iQ HB# 'vmb2'b M/ iQ +iBp i2
mb2'br?Q "2rBHHBM;iQT "iB+BT i2X
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Background

Jv "2b2 "+? 7Q+mb2b QM mb2 b6 +mHIim™ H B/2MiBiB
BKT +i PT2M ++2bb +iBpBiB2b BM a2+QM/ GB72 UaG
/Bz2 2Mi i?2K2b "2 bim/B2/, 2/m+ iBQM- 2Mi2 T Bb2b
K2Mi Ui?2 i?°22 681b6VX h?2b2i? 22 861b6 7Q K p bi Mi
72°2Mi "2 b M/ 2MpB ' QMK2Mib BM pB im HrQ H/bX

AM Kv "2b2 "+?- 1/m+ iBQM GB72 i?2 } bi 616 2T 2b
;BM i2 7°7QK _Q+F+HBz2 IMBp2 bBivX h?2 mMBp2 bBiv
Bbi? iBiBbQT2M iQ HH M/ rQ Fb QM i?2 AMi2 M2iX
MQM@T Q}i- MQM@ ++°2/Bi2/-BM7Q°K H bbQ+B iBQ!
p BQmb mMBp2 bBiB2b M/ +QHH2;2b "QmM/i?2rQ H

A +?2Qb2 Q+F+HBz2 IMBp2 'bBiv b Kv "2b2 "+? bm#lI
QT2MiQ 2p2'vQM2 M/ ? b M2t+2HH2Mi "2b2 "+? HB#"
QM M QT2M ++2bb T'BM+BTH2X h?2 HB#  'v Bb i?2 ?
r?e2’2QM2 + MM/ "2b2 "+? K i2°'B Hb-iQQHb- /pB+2 |
bim/v M/ + ““vQmi 2b2 "+?2 Q" Dmbi T bbi?2 iBK2X
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A? [i?2B/2 iQ 2pB2r2Mi2 " T'Bb2 M/ #mbBM2bb
BMaG i LQFB 6b BbH M/c ?7Qr2p2 -i?Bb ? b #22M "~
T 2b2MiX

Jv i?B/ 816- 2Mi2 i BMK2Mi- +QK2b 7' QK i?2 "2
D2+iX AiBb TQTmH ~ "QH2@TH vBM; ; K2 +°2 i2/
iQ'B MCQu /JH2vr?2Qr Mi2/iQ "2+ 2 i2i?2 iKQbT
BM i? i 2° X h?2°2 "2 bQK2 8y dy '2bB/2Mib M/ F
"2"HBMX

oBim H rQ ' H/b 2 T i Q7 bQ+B H K2/B - T°Q
BM/BpB/m Hb M/ ;"QmTb +QMbi m+ib? "2/ K2 MBM
KmMBiB2b M/ M2irQ " FBM;X h?2T°'QD2+iBMp2biB;
KmMBiB2b z2+i2/ #vi?2 BM/BpB/m H mb2" "QH2b-
i?72 PT2M ++2bb T°"BM+BTH2 "2 /QTi2/ BMi?2 +mt
bim/2Mi TQbBiBQMbX

Methods

A2t KBM2 ?Qr i?2 mb2® +QMbBbib Q7 bBM;H2 +
/IBz2 2Mi +QMi2tibc ?Qri?2 QT2M ++2bb +iBpBiB2
B/2MiBiv 7Q K iBQMc M/ ?Qr i?2 QT2M ++2bb +i
/IBz2 2Mi "QH2bX JvK i2'B HBb +QHH2+i2/ 7 QK BI
BK ;2b 77QK Kv "2b2 "+? "2 b BM a2+QM/ GB72X
GB72 Bb HKQbi +QTv Q7 Qm’™ "2 HrQ H/- Bi b?Qr
Bib QrM T 2KBb2bX *mHim 2b BM pB 'im HrQ H/b +
T2QTH2 "2 "2[mB '2K2Mi 7Q  i?2 +mHIim 2 iQ 2tBb

g?BH2 A mb2 i2ti +QMi2Mi M HvbBb b bmTTQ"
"2b2 "+?- A BKiQ mb2 b2KBQiB+ [m HBi iBp2 pBb

b Kv K BM "2b2 "+? K2i?Q/X a2KBQiB+ pBbm H +C
b2H/QK mb2/ BM +mHIim"  H "2b2 "+?- i H2 bi BM 61
?Qr2p2 - A BKIiQ2tTHQBIiI i?Bb K2i?Q/BM Kv "2b2 °
+H2 " pBbm HBKTmHb2 BM pB im HrQ H/bX

A K2bT2+B HHv BMi2 2bi2/ BM BK ;2b M/ KQpBN
Ki2’B H M/ KmHIBTH2 B/2MiBiB2b ? p2 #2+QK2 K
AMi2"M2i "2b2 "+?22°bbBM+2 T2QTH2 "2i FBM; M/
QM AMi2"M2i KQ 2 i? M 2p2 X oBbm H K i2°'B H QN
#22M T 2pBQmbHv 2t KBM2/ HKQbi 2t+HmbBp2HV
bBQMX



8VHUV FXOWXUDO LGHQWLWLHYVY UROHV DQG RSHQ DFF

a2KBQiB+ pBbm H M HvbBb Bb MQi M2r K2i?Q/X S?
pMG22mr2M M/ _mKBFQ Pv K ? p2 T 2b2Mi2/ Bib m
> M/I#QQF Q7 oBbm H M HvbBb UkyyRVX "2HH /2b+"B
i?72b2bc +H2 "Hv /2}M2/ +QM+2Tib Q7 p "B #H2b M/ p F
[mMm MQM Q7 pBbm H M HvbBb U"2HH kyyRVX ++Q /BN
" Ti?2b6 b2KBQiB+b M/ B+QMQ;  T?v/2 HbrBi?i?2b K
iBQMb #Qmir? i M/ ?2Qr iQ bm#KBi BK ;2b- M/ r? i B/
p Hm2b i?2 BK ;2b +QMi BMX h?2 /Bz2 2M+2 #2ir22M
KBQiB+b M/ B+QMQ;  T?vBbi? i# "i?2bB M b2KBQiB+
i?72 BK ;2 Bib2H7 M/ i?2 +mHim> HK2 MBM;b Q7 i?2 +
B+QMQ; T?v HbQ T vb ii2MiBQM iQ i?2 BK ;2 T 'Q/m+
i2ti M/ ?BbiQ'vUp M G22mr2M kyyRVX

S'Q72bbQ" M/'2B EQ B 7 QK i?2 IMBp2 'bBiv Q7 GD
i?7ir2+ MHQQF M/ M Hvb2 BK ;2bBM K Mvr vbX >2
i BMb i? ir2 b?QmH/ M Hvb2i?2 +QMi2Mi Q7 /B;Bi HE
r2 mb2 b2KB@ miQK iB+ T'Q+2/m*2b 7Q° mM/2 bi M/B
M+2 Q7 BK ;2 +QMi2Mi UEQ B kyy9V AK ;2b "2 bT iB
M/ +QMbBbi Q7 BM/BpB/m HQ#D2+ibX IbBM; [m HBi iE
7Q° BK ;2b Kmbii F2 BMiQ ++QmMi i?2 BK ;2 Q#D2+ik
M+2 Q7 "2H iBQMb?BTb iQ 2 +? Qi?2 - br2HH bi?2i
Jv "2b2 "+? BKb iQ /2i2°'KBM2 B7 Bi TQbbB#H2 iQ +
#Qmi BM/BpB/m Hbdé KmHiB@B/2MiBiB2b M/ "QH2b B
mbBM; b2KBQiB+ [m HBi iBp2 pBbm H M HvbBbX

a2KBQiB+ pBbm H M HvbBb Bb M BMi2 2biBM; r v iC
iB7Q°'KpB'im HrQ'H/ b2 ' pB+2b- bbQ+B HK2/B b2 pl
B/2MiBiB2b M/ "QH2bX Hi?Qm;? pBim H +? *~ +i2'b °
QMvVvKQmb- MQMVKBiv Bb #2;BMMBM; iQ /Bb TT2 ° br
Qi?2 " bQ+B HK2/B b2 pB+2b HBF2 6 +2#QQF- hrBii2"

AMi?Bb + b2-"2 HT2QTH2 M/i?2B 7' B2M/b 7Q K i?:
i2° M/i?2B  pB'im H7 'B2M/bX q? i? TT2Mb r?2M i?2
M/ pBim H B/2MiBiv Bb +QMM2+i2/\ Jv bim/v BKb iQ .
mb2'b + M KM ;2 KmHIBTH2 B/2MiBiB2b M/ "QH2b BN
mbBM; BK ;2 M HvbBb b i?2 K2i?Q/X A TTHv i?2 +QN
/2b+ " B#2/ #v S?BHBT "2HH M/J +mb" MFbiQi?2i2tim
Ki2’B HU6m i?2" "2b2 "+? "2HH RNNdc JQ T?v RNNdV

pi b bpBbm H2K#Q/BK2Mib "2 KQbi BMi2 2biBM;

Mir?2M bim/vBM; B/2MiBiB2b- pBbm H H M/b- TH +2¢t
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a2+QM/ GB72- #mBH/BM;b- H M/b+ T2b M/ 2MpB’
;Bp2MiQi?2mb2 b Q "2bB/2Mib #v GBM/2M G #X |b
#mBH/ ?QK2b M/ Qi?2  #mBH/BM;b M/ 2MpB QMK:
h?2°2Bb biBHH Hr vb bQK2i?BM; QH/-#Q "Qr2/ M,
2p2M #Hm2X

What is common with open access, roles and cul-
tural identities?

AM Kv “2b2 “+7?-i?2 T'2KBb2 Bbi? i pB'im HrQ"
a2+QM/ HB72- Bb pB'im H 2ti2MbBQM 7Q" T2QTF
M/ T i Q7 m;K2Mi2/ "2 HBivX JQM2v M/ T2 KBbb
pBim HrQ H/b "2 bbi'QM; bBM 2 HHB72X

J Mv "2b2 "+?2°bQ7+mHim 2-bm+? bS2i2° /H2 -
M/ aim i > HH-? p2 /2}M2/ +mHIim> H@B/2MiBiv b
bvK#QH Q7 T2 bQMOb 2tBbhi2M+2 U /H2  kyyk- "Q<:
kKyyjVX *mHim> HB/2MiBivBb M 2H2K2Mi H7Q K r?
Qmi HB72X aQ+B H "2H iBQMb?BTb- 2MpB QMK2M
2/m+ iBQM HH z2+iQm > +mHim™ HB/2MiBiv M/ Q|
iQ pB'im HrQ H/bX

a2+QM/ GB72 Qz2 b Bib mb2'bi?2 TQbbB#BHBIiv
;BM H +QMi2Mi mbBM; bQHB/b + HH2/ 6T BKbd Uj
Ib2°b "2 HHQr2/ iQ +2i2 i?2B° QrM pi @ i?2tL
iBQM BM i?2 pB'im HrQ H/ @ M/ +? M;2 Bib HQQI
r MiX h?2b2 +°2 iBp2 Q#D2+ib- b HH Q#D2+ib- #2
T QT2iv "B;?ib M/ HB+2Mb2bX

Open access and virtual worlds

PT2M ++2bb T BM+BTH2b "2 ;HQ# HHv ++2Ti2/
BM pB'im HrQ H/biQ "2 +? H ;2 MmMK#2 b Q7 mb2
HbQ +QMM2+i2/iQ "2b2 "+?-2/m+ iBQM M/ BM i?
BM7Q K iBQMBMpB ' im HrQ H/bX >Qri?2b2 T BMH+
rviQ? M/H2i?2B  B/2MiBiB2b Bb HbQ M BKTQ'i

AiBbKQ 2 +QKKQMiQ /Bb+mbb QT2M bQm +2 2H?2
rQ'H/b @ QT2M ++2bb M/ QT2MM2bb +iBpBiB2b
b+?QH "HvTm#HBb?BM; M/ 2TQbBiQ B2bX PT2M
+ M #2 BMi2 T 2i2/ b 722 ++2bb iQ pB'im H 2MpE



8VHUV FXOWXUDO LGHQWLWLHYVY UROHV DQG RSHQ DFF

QTTQ imMBiv iQ +°2 i2 Q#D2+ib- pi 'b M/ b2 pB+2b«
b? "2 i?2KX

PT2MM2bb M/ QT2M ++2bb ? p2 bT 2 / rB/2Hv KQM
BMbiBimiBQMb UHBF2 PT2M IMBp2'bBiv- _Q+F+HBz2 |
HB# "B2bX _Q+F+HBz2 GB# "'v Bb M 2t+2HH2Mi 2t
++2bb bTB Bi BM a2+QM/ GB72X

a2+QM/ GB72 ? b #22M +°2 i2/ mbBM; QT2M bQm +2
Hi?Qm;? mb2'b ? p2 +°2 i2/ KQbi Q7 i?2 Q#D2+ib BM
M/ KQM2v Bb "QmM/ HH i?2 iBK2X

bKQbimb2'b/QMQi? p2i?2 2[mB 2/i2+?MB+ HQ 1
bFBHHb-i?2v Kmbi "2Hv QM i?2 ?2HT Q b2 pB+2b 7 Ql
HbQ TQbbB#H2 iQ +[mB 2 b2 pB+2b M/ Q#D2+ib #v #
Qi?2 " mb2'b Q" "2bB/2Mib rBi? a2+QM/ GB726b QrM KQ
/IQHH "X A7 vQm /Q MQi ? p2 Mv KQM2v- vQm ? p2 iQ -
vQm b2H7 Q ;2107 22#B2b0 Q 67 22 bimzoX

PT2M ++2bb BM pB im HrQ H/b+QM+2 Mb 722 +mH
h?2i2 " KbdHB#2 ++2bbd M/ 6;" iBb ++2bb6 "2 K BN
2; Q' Bx2 BMi2HH2+im HT QT2 iv- +QKTmi2 T Q; Kb
HB+2Mb2b- M/ H2; H 2bi'B+iBQMb i? i +Qp2  i?2K BM
QT2M bQm +2 +QKKmMBIiIB2b M/BMi?2#°Q /2 722 +m
0GB# 2 ++2bbd K2 Mb 7722 Q7 #Qi? +Qbi M/ T2 KE
0;" iBb ++2bb6 K2 Mb 7722 Q7 +QbiX S2i2° am#2° M
M /-r?Q ‘2 rB/2Hv pB2r2/ b /27 +iQ H2 /2°b Q7 i?2 Q
KQp2K2Mi-? p27m i?2 [/2p2HQT2/ M/ Tm#HB+Hv /Bb+
/[2}MBiBQMbX

A /Bb+mbb2/ U#v 2K BHV i?2b2 /2}MBiBQMb rBi? S2
K BMi BM2/i? i Bi K F2b T2 72+i b2Mb2 iQ mb2 i?2 ;" i
iBM+iBQM BM pB im HrQ H/b HBF2 a2+QM/ GB72X

A HbQ bF2/ U#v 2K BHV 7Q" ai2p M > "M /6b QTBMI
i?72 QTTQbBiI2 pB2r ?Bb pBbBQM #2BM; KQ 2 HBKBIi:
>2 #2HB2p2b i? i i?2 i2°' Kb b?QmH/ QMHV #2 mb2/ BM +
b+?QH Hv Tm#HBb?BM;X .2bTBi2 i?2b2 /Bz2 2Mi QTE
mb2 i?2b2 /2}MBiBQMb Q7 QT2M ++2bb BM Kv "2b2 "+
+QM+2TibX h?2i2°KQT2M ++2bb HbQ M22/biQ #2 +H
/IBz2 2MiivT2b Q7 2MpB " QMK2MibX 6Q i?2 T 2b2Mi- ?
i? ipBim HrQ 'H/b 2 rBH/2MpB ' QMK2Mi BM i?2 QT2
M/ 7Q  i?Bb "2 bQM r2 M22/iQ ;2M2" i2 /IBb+mbbBQM (
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br2 mb2pB ' im HrQ ' H/b7Q 2/m+ iBQM- 2bT2+B
K BMi BM2/?B;?2  2/m+ iBQM-BiBbBKTQ i MiiQ C
TQbbB#BHBiIB2b iQ H2 "MX

License

h?Bb rQ'F Bb HB+2Mb2/ mM/2  i?2 * 2 iBp2 *QKI
KmmiQFbB jXy JMQFF K iQM GB+2Mb2X hQ pB2r
+2Mb2-pBbBi?2iiT,ff+ 2 iBp2+QKKQMbXQ ;fHB+2M

H2ii2  iQ * 2 iBp2 *QKKQMb-999 * bi'Q ai 22i- am
i BM 0B2r-* HB7Q MB - N9y9R- la X
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Y@O9R8@99393@9 UbB/XV Aa"L y@9R8@ 9939N@ k
Y@I9R8@99393@k UbB/XV Aa"L Nd3I@Yy@9R8@993
S "F- #BM;/QM- PtQMX _QmiH2/;2 kyy3X

(d) > HH- aim i kyyjX h?2Q BxBM; .B bTQ"  , "2 /2"
im> HA/2MiBiv M/ .B bTQ X

(3) EQbB - M/ 2B Kkyy9X ?2iiT,ffrrrXH/Qb X bRIf2K;2 BtV i
y/2HQf M HBx Wkypb2#BM2WKky/B:;Bi HMB?WKkybHE
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(N) pM G22mr2M- h?2Q C2rBii- * "2v UiQBKXYV
oBbm H M HvbBbX _2T BMi2/ kyyjX Aa"Ly deR
Aa"LydeRN e9de y UT#FVX a ;2X GQM/QM kyyl



THE DANISH DIGITALIZED CULTURAL
HERITAGE AND ITS USERS

8VDJH VHDUFK VWUDWHILHYV DQG AQ

-RQDV )UDQVVRQ
5R\DO 6FKRRO RI /LEUDU\ DQG ,QIRUPDWLRQ 6FLHQFH 'HQPD

#bi® +i In this Ph.D. project three different cultural heritage resources on
the web are studied with a triangulation of methods. 1) The users’
navigational strategies to reach the resources and their usage of
them are examined by web log analysis. 2) User attitude and
experiences are collected through resource specific web surveys. 3)
A findability analysis is made to measure how easy the resources
are found on the web. Finally, the results from the different angles
are compared for correlations.

Introduction

.2MK "F? b BM+'2 bBM;Hv /B;BiBx2/ Bib +mHim™ H ?.
b+ H2 /m"BM; i?72 kyyybX h?2 +QHH2+iBQMb Q7 /B;Bil
+HmM/2 bm#bi MiB H KQmMib Q7 i2tib- #QQFb- TB+im
H ;2T "iQ7i?2+QHH2+iBQMb "2 K /2 p BH #H2 QM i*
i?72 [mM2biBQM hoB b RltoQuRat extent i?72b2 +QHH2+iBQMb "2
+im HHv mb2/\ h?2 S?X. X T°'QD2+i 7Q+mb2b QM i?2
/B;BiBx2/ +mHim" H?2 Bi ;2 BM 2p2'v/ v HB72X h?2 T"
/IB;Bi H+QHH2+iBQMb Q7 i?2 K2KQ v BMbiBimiBQMb- (
bi?2 +QHH2+iBQMb i? i ? p2 +QMDQBMiHV #22M b p2
Bx2/ #v i?72 "+?Bp2b- HB# v M/ Kmb2mK BMbiBimiB
m/BQ@pBbm H "+?Bp2bV BM Q' /2  iQ HBKBi i?2 BMp?2
D2+i 7Q+mb Bb QM i?2 "2H iBQMb #2ir22M i?2 mb2°bd
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b2 "+? bi” i2;B2b M/ i?2 }M/ #BHBiv Q7 i?2 +mHim"~
21?2 +QHH2+iBQMb 2 bBHV 7QmM/ #v i?2 mb2 b Q
i?2r2#\- M/ r?Q "2i?2mb2'b M/ “2i?2vb2 "+?BM
H2Bbm 2 Tm TQb2b\

Purpose and aim

h?2 T°'QD2+i ? birQ K BM  Tm TQb2bX h?2 } bi Bk
/2 bi M/IBM; Q7 i?2 mb ;2 Q7 i?2 /B;BiBx2/ . MBb? -
QMHBM2 M/ Bibmb2'bX h? iBb-iQB/2MiB7v M/ M
Bx2/ +mHim> H?2 Bi ;2 "'2bQm +2b QMHBM2 @ T B
h?Bb BM+HmM/2b i?2 mb2 'bd BM7Q K iBQM b2 "+?B
BMi2MiBQMb M/ 2tT2°'B2M+2b Q7 mbBM; /B;BiBx2/

h?2 b2+QM/ Tm TQb2 BbiQ M Hvx2 i?2 BM7Q K
? pBQ  BM "2H iBQM iQ }M/ #B H Brdabibityi R7/22222 Q
+QMi2Mi K v 2tTH BM bQK2 Q7 i?2 b2 "+? #2? pBQ
Hi2/+QM+2Ti Q7 /B;Bi HpBbB#BHBivBbb B/iQ #2
iQbBi2bBMi?2r2#ULB+?QH b->mMiBM;iQM-qgBHFE
kyyeVX h?Bb T i Q7 i?2 T ' QD2+i BM+HmM/2b i?2 bir
i?72 "2bQm +2b "2 QMHBM2- 2X;X B7 i?2 "2bQm +2
BM/2t2/ #v :QQ:H2X

Framework

h?2 bi "iBM; TQBMi BM i?2 "2b2 "+? T°QD2+i Bb
#2ir22M mb2 - BM7Q K iBQM M/ BM7Q K iBQM bv
i72 BM7Q 'K iBQM bvbi2K +QMbBbib Q7 #Qi? i?2 HC
i2Kb U/ i # b2 Q" +QMi2Mi K M ;2K2Mi bvbi2KV M/
reQH2 UBM+Hm/BM; r2# b2 " +? 2M;BM2bV X

6 QK i?2mb2 b TQBMi Q7 pB2ri?2 Bbbm2 Bb i?2 B
mb2° +iBQMb-BM7Q K iBQM #2? pBQ" M/ b2 "+?b
#2 pBbm HBx2/ b bi'2 K Q7 mb2" BMi2® +iBQMb X
TQOQBMi Q7 pB2r i?2 bvbi2K #Qi? ;2M2° i2bi?2 722/#
+iBQMb M/ Bb "2bTQMbB#H2 7Q" i?2 }M/ #BHBIiv !
i?72 bvbi2KX

AM7Q K iBQM QM i?2r2# Bb Tm#HBb?2/ BM bQK?2
bvbi2K- r?2B+? Bb K /2 Tm#HB+ QM i?2 r2# i? Qm;"
>Qr }M/ #H2 i?2 BM7Q K iBQM Bb /2T2M/b QM K M\
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Information
[cultural heritage]

Information system
[database or website]

% - % -

d-_

Search behaviour Findability

Figure 1. User interaction with kural heritage information embeddet
on the web.

mb2 Hrvb ? biQ}M/?22 rvQMi?2r2#i?2 "2bQm +2 +
i72 BM7Q K iBQM Q#D2+ib U b BHHmbi' i2/ BM 6B:m" 2

h?2 BM7Q 'K iBQM “2bQm +2b ? p2 irQ H2p2Hb, Q#D?
P#D2+ib "2 i?2 BM7Q K iBQM- i?2 bBM;H2 TB+im 2b-
+QMi BMBM:; i?2 +mHim > H 22 Bi :2X PM i?2 "2bQm +:
M pB: iBQM H 7mM+iBQMb HBF2 BMi2 M H b2 “+? M/ -
rBi? ;2M2° HBM7Q K iBQMX h?2 "2bQm +2 H2p2H Bb
+QHH2+iBQM Q7 Q#D2+ib- M/ Bb H v2 i? i? b iQ #:
"2 +?2 {722 Q#D2+ibX h?Bb /BpBbBQM Bb BKTQ i Mir?2Mm
bi> i2;B2b M/ M pB; iBQM Hr vb QM i?2 r2#X AM 6B:n
7Q°K iBQM UQ#D2+iV M/ BM7Q K iBQM bvbi2K U 2bQr
+B +H2b rBi?BM i?2 Qmi2 r2# +B +H2X
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Research questions

g?2i?2 - M/ ?Qr-i?2mb2 }M/bi?2 +mHim H ?2°
iBQM /2T2M/b QM 7 +iQ b #Qi? QM i?2 bvbi2K bB/2
M/ i?2 mb2" ?2'b2H7 U2X;X BM7Q K iBQM M22/-
BM7Q K iBQM HBi2' +vVX h?2 T°QD2+i '2b2 “+? [
rBi? /IBz2 2Mi bT2+ib Q7 i?2 "2b2 "+? T'Q#H2KX _
/2b+ BTiBp2 BM M im'2 M/ H2 /biQ +Q "2H iBQM |

RQ1: What do the users do in the cultural her-
itage resource?

6°QK bvbi2K HQ: }H2b Bi Bb TQbbB#H2 iQ bBM:H
b2bbBQMb M/ iQ 7QHHQr mb2 i?2°Qm;? b2bbB¢
TQbbB#H2 iQ i° +F mb2' +'Qbb /Bz2 2Mi b2bbBQ
i72 p BH #BHBiv Q7 bm{+B2Mi AS@MmK#2" M/ b2l
BM i?2 bT2+B}+ HQ:bX h?2 HQ; }H2 / i rBHH- ?2Qr2|
2tTHQ 2 i?2 KQp2b M/ i +iB+b-i?2irQ KQbi # bB+ |
H2p2Hb Q7 BMi2  +iBQM U" i2b- RNNyc C Mb2M- k\
BKTQ i MiiQbim/v #Qi? i?2 M pB; iBQM M/ i?2 [m2
UJ i@> bb M G2p2M2- kyy8V- b i?2irQ #2? pBQ"
Q7i?2 b K2 +QBMX a2p2° H[m MiBi iBp2 mb ;2 K2
M/ BMi2 2biBM:- 2X;X #QmM+BM: * i2- /2Ti? M/ H
i72 MMK#2° Q7 Q#D2+i HQQF2/ i ULB+?QH b 2i HX

RQ2: How do users bPnd the cultural heritage re-
source?

Ib2°b K v "2 +? i?2 +mHim> H ?2 Bi ;2 "2bQm +2b
[Bz2 2Mir vbX PMi?2r2#i?2 2 "2i? 22 # bB+ 7Q K
UG2p2M2- kyRyV,

R .B'2+i M pB; iBQMX
k L pB; iBQMi? " Qm;? HBMFbX
j LpB; iBQM mbBM; a2 +? 1M;BM2X

h?2 HQ; }H2b +QMi BM 272 "'BM; I_Go6b BM+HmM/BN
i?72 272 "BM; b2 "+? 2M;BM2X q? i FBM/ Q7 M22/ /C
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BM/B+ i2i?2mb2'b? p2-BM7Q K iBQM H-M pB; iBQM
Uu" Q/2 - kyykv\ M/ "2 i?22v HQQFBM; 7Q° FMQrM Bi2l
+QHH2+iBQMb\ P /Q i?2v ? p2;2M2°  HBM7Q K iBQM NI
iQi?2 ?2 Bi ;2 +QHH2+iBQMb BM i'vBM; iQ bQHp2 i?2k
+mHim™ H?2 Bi ;2BMT 'iB+mH '\ 6BM HHv- ?2Qr M pB;
i?72 "2bQm +2b\

RQ3: How Pbndable is the heritage resource and
its objects?

JQ pBHH2/2}M2b } Mrhb#&R ABaIBMb 7TQHHQrb UJQ @
pBHH2- kyy8V,

X The quality of being locatable and navigable.
#X The degree to which a particular object is easy to find
or locate.
+ X The degree to which a system or environment supports

navigation and retrieval.

bJQ pBHH26b/2}MBIiBQM b?Qrb }M/ #BHBiv QT2 i2b(
#Qi? QM Q#D2+i H2p2H U#V M/ QM bvbi2K H2p2H U+V.
i22 [m HBivQ7 M/i?2/2:°22 Q7 }M/ #BHBiv- r?B+? BKT
#BHBiv + M #2 [m MiB}2/ i bQK2 b+ H2X AM7Q K iBC(
Bb Tm#HBb?2/ BM bQK2 BM7Q K iBQM bvbi2K U2X;X
K2Mi bvbi2K- #HQ; Q /i # b2V M/i?2BM7Q K iBQM b\
p BH #H2 QM i?2 r2#X "2+ mb2 Q7 i?2 +QKTH2tBiv Q;
iBQM }M/ #BHBiv Bb +QMbi MiHv +? M:BM: M/ ? “/iQ +
KB:?i #2 i?2 KQbi BKTQ i Mi bT2+i QM BM7Q K iBQM
i?Bb 2° Q7 b2 “+? 2M:BM2 mb2X

h?2 TH MBbiQ mb2 M M HvbBb T QiQ+QH M/ K2 bm
#Qi? "2bQm +2 M/ Q#D2+i H2p2HX h?2 bT2+ib M/ ii
m 2/ rBHH #2 /2 Bp2/ 7°QK “2b2 +? BM "2H2p Mi "2 b
7Q°K iBQM “2i"B2p H- b2 “+? #2? pBQ" M/ BM7Q K iB!
#mi HbQ 7 QK #2bi T  +iB+2 BM i?2 }2H/b b2 “+? 2M;BI
M/ r2# mb #BHBiv U2X:X 1M:2 kyyNVX ii ' B#mi2b M/ 7
7QHHQrBM: rBHH #2 bim/B2/,
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= Abi?2 2bQm +2fQ#D2+i + i HQ:m2l\ 2x:x BM "
= Abi?2 2bQm +2fQ#D2+i BM/2t2/ #v i?2 r2# b2
= Abi?2 Q#D2+i /IQrMHQ / #H2\

= .Q2bi?2 Q#D2+i? p2 mMMB[m2|_G\

= q? i K2/B ivT2Bb i?2 Q#D2+i\

m "2i?2°2 MV I2# kXy@7mM+iBQMb U2X;X b? "2
iBQM iQ i?2 Q#D2+i\

= hQ r? i 2ti2Mi ? b i?22 Q#D2+i K2i / i \
= >Qr ?B;? Bbi?2:QQ;H2S ;2 MF@p Hm2 Q7 i?:

Ai rBHH #2 ii2KTi2/iQ + H+¥+mH i2 }M/ #BHBiv b+
br2"b BMi?2 T QiQ+QHX A7i?BbBbMQi72 bB#H2 i
rBHH #2 +H bbB}2/ BMiQ /Bz2 2Mi ;"QmTb /2T2M/B
IM/ #BHBIivX

AM [/BiBQM- }M/ #BHBiv KB:?i #2 b22M b T °ji
r2#QK2i'B+b U"D° " M2#Q M AM;:r2 b2M- kyy9c h?2
IM/ #BHBivBb KQ 2i? M HBMF M HvbBbX _2 +? #I
QM2 BKTQ i MiT i Q7 }M/ #BHBiv- #mii?2°2 "2 Qi
Mi T ib M/i?2b2 KB:?i MQi #2 +H bbB}2/ b r2#QK

RQ4: Who are the users and what are their thoughts
on the cultural heritage resources?

_2b2 "+? [m2biBQM 9 Bb Mbr2 2/ T BK "vrBi? q2;
BM2 +?2 Q7 i?2bim/B2/ 2bQm +2bX h?2 BKBbiQ ;
#2112 TB+im 2 Q7 i?72 mb2'bX h?2 HQ; }H2b +QMi
i +2b Q7 i?2 mb2'b +iBQMb- MQi Mv /i #Qmii?
M22/bX

h?2q2# bm p2vb +QmH/ #2 +QMM2+i2/iIQ QM2 Q" L
2X;X AM7Q K iBOM ?Q'BXxQM UaQMM2Mr H/- qBH/:

Thttp://bibliotek.dk Bibliotek.dk is a library catalog containing all publicly funded
collections in Denmark.
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kyyRV- a2 ' BQmb H2Bbm 2 Uai2##BMb- kyydV Q" a pQl|
PQH BM2M- kyydVX "miBM7Q K iBQM b22FBM; M/i bF
+QMi2ti +QmH/ HbQ #2 Q7 BMi2 2bi U2X;X "vbi °K C
PM KQ 2i?2Q 2iB+ HH2p2H K v i?2 2p2°'v/ v T +iB+.
i2 mUbi i2;v-i +iB+b M/ "2bBbi M+2V #2 bmBi #H2 7

K2 MiQ +QMM2+i HH i?2 "2b2 "+? [m2biBQMb BM K
rvu*2'i2 m-RN39VX

RQ5: Correlations between the results from RQ1-
4

h?2 K BMHv /2b+ BTiBp2 ZR@9 2 Tmi BM "2H iBQM
BM Z8X h?2 bim/B2/ +mHim> H ?22°Bi :2 "2bQm +2b
ivT2b M/ 7 QK /Bz2 2Mi BMbiBimiBQMb- M/ +QMi BM /
Q#D2+ib- 2X;X i2ti M/ pB/2QX h? i Bb #Qi? bi'2M;i?
M2bb- #mi?QT27mHHV bQK2 T ii2 "Mb rBHH 2K2:2X SQ
KB;?i #2,

= Ab i?2°2 +QMM2+iBQM #2ir22M ?2Qr mb2'b }M/ i?:
M/ i?2 mb ;2 Q7 i?2 2bQm +2b)\

= Abi?2°2 +QMM2+iBQM #2ir22M i?2 mb :2 Q7 i?2
i22/2:°22 Q7 }M/ #BHBiv Q7 i?2 "2bQm +2b\

= Ab i?2°2 +QMM2+iBQM #2ir22M 2Qr mb2 b }M/ i?.
M/ i?2/2:°22 Q7 }M/ #BHBiv Q7 i?2 2bQm +2b\

m "2i?2°2/Bz2 ' 2M+2bfbBKBH "BiB2b BM i?2 b2 “+? ¥4
/[IBz2 2Mi "2bQm +2b\

Research design

h?2 bim/v Bb [m MiBi iBp2 M/ BM i?2 Qp2 "H TTBM;
b2p2° H "2b2 "+? }2H/b, r2#QK2i'B+b- BM7Q K iBQM |
i'B2p H M/ r2#b2 "+?2X 2b2 "+? [m2biBQM R M/ krBH
rBi? M HvbBb Q7 HQ; }H2b 7" QK i?2 bim/B2/ ?2 Bi ;2 °
HQ; M HvbBb rBHH #2 +QKTH2K2Mi2/ rBi? r2# bm p2vb
2bQm +2b b r viQ ;2i #2ii2° TB+im 2 Q7 i?2 mb2'b
Mbr2® "2b2 "+? [m2biBQM ji?2bim/B2/2bQm +2b "2 Z
}M/ #BHBiv b+?2K2 iQ "~"Bp2 i+QKT ~ #H2 }M/ #BHBI
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H 34
web
:‘:urvny'

Cultural
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log Resource
analysis
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find ability
analysis

Figure 2. lllustration of the interconnections between the project rese:
guestions.

h?2 b2imT 7Q Kb K2i?Q/QHQ:B+ H i'B M;mH iB!
HvbBb-i?2r2# bm p2vb M/i?2}M/ #BHBiv M HvbB|
iQi?2}p2 2b2 "+? [M2biBQMb b BHHmMDbi  i2/ BM 6|
"2 i?2 HBM2b +QMM2+iBM: i?2 Qi?2" "2b2 “+? [m2t

Progress and status
h?2 7TQHHQrBM; +mHIim™ H ?2 Bi ;2 "2bQm +2b rB



7KH DQLVK GLJLWDOL]HG FXOWXUDO KHULWDJH DQG L

m Art Index DenmarkE UEmMbiBM/2t . MK "FV Bb /[ i # b2
+Qp2°'BM; H ;2T "1iQ7i?2 ?QH/BM;b BM i?2 . MB
b2mKb 7°QK h?2 >2°Bi ;2 ;2M+v Q7 .2MK "FX h?2
HbQ BM+HmM/2b /B+iBQM v Q7 . MBb? "iBbib WV
bQK2 rQ FbX

= Bonazal Bb uQmim#2@HBF2b2 pB+27 QK .2MK “Fob
r?B+? +QMi BMb TQTmH " pB/2Qb 7°QK i?2 “+?Bp2

= Guaman Poma Inca C’hrom'cleB i i72 Qv H GB#  "v Bb
rB/2Hv mb2//B;BiBx2/ #QQFc K v#2i?2 KQbi 2 / QN
BM.2MK "FX

i i?72 iBK2 Q7 r'BiBM; UJ “+? kyRRV rQ F Bb #2BM; + °
i?72 HQ; }JH2b iQ 2tTHQ 2 i?2B  TQbbB#BHBiIB2b M/ HBK
+ M #2 7QmM/ BM 2 +?2 Q7 i?2 /i b2ib M/ r?B+? [m2bi

Mbr2 2/ U_ZRYkKVX h?2 }M/ #BHBiv T'QiQ+QHb 7Q" _
+QMbi'm+iBQMX aBt bT2+ib Q7 r2# }M/ #BHBiv ? p2

M/ 7 +iQ b 7Q K2 bm 2K2Mi +?2Qb2MX

h?2rQ FrBi? _Z9BbTH MM2/7Q 7 HHKYRR bi?2bm
BM T 2HBKBM "v}M/BM;b BM ZR@jX _Z8 rBHH #2 [/ 2
T Q+2bb- T'Q# #Hv BM bmKK2  kyRkX

2https://www.kulturarv.dk /kid/
3http://www.dr.dk/Bonanza/index.htm
4http://www.kb.dk/permalink /2006 /poma/info/en/frontpage.htm
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iBK2X L2r " " mMbrB+F- LXCX, h® Mb +iBQM Sm#

(R8) h?2Hr HH- JX UKkyyNVX AMi"Q/m+iBQM iQ r2;
Bi iBp2 r2# "2b2 "+? 7Q  i?2 bQ+B H b+B2M+2b
JQ; M *H VIQQHX
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Introduction

aQ+B HK2/B Bb QM2 Q7 b2p2° H ?B:?Hv T'BQ BiBbz
i i?72 ar2/Bb? a+?QQH Q7 HB# v M/ BM7Q K iBQM b
BMBiB i2/ BM .2+2K#2  kyyN M/ rb v2 “H i2  r /2]
HBQM alE "2b2 “+?;  Mi7Q i?2 T2 BQ/ kyRR@kyRj- 7
IMBp2 bBivX aQ+B H K2/B Bb #'Q / M/ +? HH2M;BM
rBi? +iBpBiB2b QM;QBM; Q  #2BM; BMBiB i2/ BM KQbi
i?72 bQ+B H b+B2M+2b M/ ?mK MBiB2bX h?2 bi 2M;i?
“2b2 “+? i?2K2- Bb i?2 i  /BiBQM Q7 mM/2 bi M/BM: BN
BM7Q K iBQM i2+?MQHQ:B2b #°Q /Hv M/ 7°QK KmHiB
Bp2bX Pm® "2b2 “+? BKb i BMp2biB: iBM:i?2 +Q@T Q
K2/B M/ bQ+B H 2H iBQMbX q?2°2 "2 bQ+B2iv- BMb]
bBQMb M/ Q'; MBx iBQMb i FBM: bQ+B H K2/B - M/ r?
K2/B i F2 mb\

AM i?Bb #bi> +ivQm rBHH IM/ b?Q i T 2b2Mi iBQM (
'BM; /Q+iQ°  HT QD2+ib +QMM2+i2/iQi?2bQ+B HK2/E
/2T “iK2MiX

Emma Forsgren: Information related activities
and social media in business organizations

h?2 7Q+mb Q7 i?Bb /Bbb2'i iBQM "2b2 "+? Bb QM T B
M2bb Q'; MBx iBQMb M/ i?2B  BMi2  +iBQM rBi? M2r b
M/ b2 pB+2b b #Qi? BM7Q K iBQM “2bQm +2b M/ pB"
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b A*h /2p2HQTK2Mib ;2M2" i2 M2r r vb Q7 +QKKm
H#Q iBM; M/ /2}MBM; Q°; MBx iBQM H ;Q Hb- r?
BM "2H iBQM iQ i?2 2t2+miBQM Q7 rQ'F i bFbc iQ
rQ"FBM;c M/ QM i?2 ~° M;2K2Mi M/ T2 +2TiBQM (C
K2Mib i?2Kb2Hp2b\ h?2b2 [m2biBQMb 7Q K i?2 # b
P'; MBx iBQMb Q7 bT2+B}+ BMi2 2bi "2 6vQmM;06r
BM7Q K iBQM +mHIim 2 Bb mM+QMp2MiBQM H M/ r
+B H K2/B i2+?MQHQ;B2b "2 2pQHpBM; r?B+? + N\
2bi #HBb?2/ KQ 2 i  /BiBQM HrQ FTH +2bX h?2 il
Q' bQ7#Qi?bi z M/IK M ;2K2MirBHH #2 BMp2biB; i
g?BH2bQ+B HK2/B -BMi2°M HHv M/ 2ti2°M HHv-
;' QmTb BM MQp2H M/ Q7i2M +? HH2M;BM; bBim iB
MmMM/2 biQQ/ +QKK2 +B H BKT2  iBp2b M/ T 2bbm"
i?2M Bb i?2 BMi2 ' b2+iBQM #2ir22M QH/ M/ M2ri2+"
T ii2°"Mb rBi?BM i?2 Q ; MBx iBQM- r?B+? Kmbi /
BM Q' /2  iQ i? ' Bp2\ "v BMp2biB; iBM; ?2Qr- r?v- r?
BM7Q K iBQM +iBpBiB2b "2H iBM; iQ M2r K2/B
"2[mB 2K2Mib- /2K M/b M/ rvb Q7 rQ ' FBM; rBi?BN
KB;?i#2+ Tim 2/X h?BbBb Q7BKTQ'i M+2 MQi QM}I
2°b#mi HbQ 7Q° KQ'2 ;2M2° H M/ + [2KB+ "2b2
BM7Q K iBQM #2? pBQ X "vmM/2'i FBM; bm+? "2b
bQK2i?BM; #Qmi Qm ' b2Hp2b ii?2 b K2 iBK2 b T (
7Q BKT Qp2K2Mib BM Q' /2 iQ 7TmM+iBQM bm++2b
Q'; MBx iBQM BM M BM+'2 bBM;HV +QKTH2t BM7C

David Gunnarsson: Webometrics and visualiza-
tion of Social Media data

h?Bb T°QD2+i BKbiQ /2p2HQT K2i?Q/b 7Q" :: 2;
M/ pBbm HBxBM; bQ+B HK2/B /i X h?2 Qp2> HHT
M2r K2i?Q/b M/ iQ “2/2p2HQT 2tBbiBM: K2i?Q/b 7C
rQ"H/bQ+B HK2/B /i X h?2K BM "2 Q7 BMi2 2bi"
2Qr +QKKmMBiB2b- QTBMBQMb M/ b2MiBK2Mib /2
iBK2X

h?2 T"Q#H2K HB2b BM }M/BM; bmBi #H2 M/ b+ H
i +iBM: "2H2p Mi/ i 7°QKbQ+B HK2/B br2HH b
7Q  pBbm HBXxBM; i?2 /i BM M TT QT B i2 r vX



6RFLDO OHGLD 5HVHDUFK DW 6ZHGLVK 6FKRRO RI /LEUD

i?72 +Hmbi2 b Q7 i?72 p BQmb 2MiBiB2b BM bQ+B H Kz
i?72v +? M;2 Qp2 iBK2X A }M/ Bi BMi2 2biBM; iQ bim
+? M;2r?B+? 7Q 2t KTH2 +QmH/ ;Bp2 ;  QmM/b 7Q 7Q
BM/B+ iBQM Q7 B7 +2i BM+ KT B;MBb bm++2bb7mH
h?2 T°"QD2+i Bb BM Bib bi "imT T? b2 M/ i?2 } bi T i
BMp2biB; i2i?2#QmM/ "B2b 7Q r2#QK2i B+b br2HH
+m "2Mi K BM K2i?Q/brBi?BMi?2 }2H/X h?2 T'2HBKBM
T Q D 2 AggBdmting, analyzing and visualizing social media data
through webometrics X

Maria Lindh: Cloud computing services in organ-
isations ethical dimensions, implications for in-
formation management, information profession-
als

h?2°2 2?2 p2 #22M bm;;2biBQMb i? i BKTH2K2Mi iBQM «
TmiBM; BM Q ; MBb iBQMb rBHH 7m’ i?2" ;"2 i +? M;2-;
/IBiBQM H bQ7ir "2 +QKT MB2b b r2HH b 7Q i?Qb2 rC
iBQM H Ah /2T "iK2MiR Mief gMdd ite cloud computing -
kyRyVX aQK2 HbQ BM/B+ i2 i? i i?72°2 rBHH #2 b?B’
Q7 Ah +QKT2i2M+2 UC +FbQM- a?B7iiQ +HQm/ "2[mB"
*QKTmi2 ' rQ " H/ kyRR@y8@y8V-+? M;BM; 77 QK KQ 2T~
iQ bi”i2;B+ M/ /2p2HQTK2Mi bFBHHb +QM+2 " MBM; Qg
KM ;2K2Mi bi® i2;B2b BM Q ; MBb iBQMbX

_2+2MiHv QM2 ar2/Bb? KmMB+BT HBiv/2+B/2/iQ BKT
TTb-bBM+2 Bir b7°22 Q7 +? ;2 M/ 6i?2 #2bi6X h?2v
Q7 #2BM; i?2} " bi KmMB+BT HBivBMar2/2M mbBM; i?B
b2 'BQmbHv "2~2+i2/ QM 2p2'v T'Q#H2K BM mbBM; Bi>
+QM+2 " Mb QM i?2 2i?B+b BM i?2B" 2zQ ibX aim/B2b |
Q'; MBb iBQMb H'2 /vmb2 +HQmM/ +QKTmiBM; iQ ;2
v2 © ;Qh?2G2; H- 6BM M+B H M/ /KBMBbi® iBp2 a2'p
BM ar2/2M K /2 bm p2v-r?2'2 9yW UQmi Q7 jyy Mbr2
T 'iB+BT iBM; Tm#HB+ Q°; MBb iBQMb b B/ i?2v H 2
+HQmM/ +QKTmiBM;X

Jv 2b2 "+? BKb "2iQ 2t KBM2i?2+? M;BM; "QH2 Q7
T°Q72bbBQM Hb r?2M BM7Q K iBQM K M ;2K2Mi +? M;



6620 (

K2Mi iBQM Q7 +HQmM/ +QKTmiBM;- M/ i?2 2i?B+b C
BMi?2 K M ;2K2Mi Q7 Q' ; MBb iBQMbd BM7Q K iB(
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1LQD +\QQ

8QLYHUVLW\ Rl 7DPSHUH )LQODQG

Introduction

2p2HQTBM; Tm#HB+ HB# "vb2 pB+2bmbm HHv 2[m
TT Q +?X GB# "B2b+ M# Q /2M i?2B " 2tT2iBb2 #v °
72bbBQM Hb QmibB/2 i?2 HB#  "v }2H/ 7Q i?72 M22/b Q
T'QD2+ibX JmHIB@ T ' Q72bbBQM H T QD2+i ;"QmTb +
M2r iQQH Q" M2r T +iB+2 7Q /2p2HQTBM; HB# v b

Research task

h?2 "2b2 "+? [m2biBQM Bb, 6>Qr "2 i?2 6BMMBb? Tn
/2p2HQTBM; i?2B" b2 pB+2b #v K2 Mb Q7 T°QD2+ib\b

h?2 Mbr2  Bb bQm;?i #v 2t KBMBM; /2p2HQTK2Mi +|
M iBQMrB/2 T QD2+i 6GB#" "vaT +2b M/ *QM+2Tib B!
iBQM aQ+B2ivd UkyyS@kyRRV-r?B+? Bb T "1 Q7 1m Q
T°Q;" KK2X h?2'2 "2i?°22 "2;BQM HHB#  "B2b T "iB+
T QD2+i rBi? i?2B° QrM bm#T QD2+ibX 1 +? bm#T QL
bBKmHi M2Qmb /2p2HQTK2Mii ";2ibX h?2 bim/v Bb 7C
T°QD2+i ;;QmT iQ 7TQHHQr mT i?2 7Q K iBQM Q7 bBWN
i ;2i M/ Bib /2p2HQTK2Mi T'Q+2bb2b b i2KTQ™  HM
[2Pp2HQTK2MiIi T ' Q+2bb Bb 2t KBM2/7 QK i?2T2 bT2+iB
;T QmTX

h?2 T°2b2Mi bim/v BKb i /2b+ B#BM; i?2 /2p2HQTK
B2b- BX2X r? i Bb "2 HHv Q++m "BM; QM i?2 T QD2+i
2t KBM2b r? i FBM/ Q7 +QHH #Q  iBQM i?2 T°QD2+i i2
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rBi? p " BQmb +iQ b- M/ ?Qr Bb KmHIB@T Q72bbB
i?2 /2p2HQTK2Mi rQ FX

Theoretical framework

h?2i?2Q 2iB+ H7  K2rQ ' FBb +QMbi m+i2/ 7 QK|
bBM+2 i?2°2 Bb MQ "2 /v@K /2 KQ/2H iQ TTHvX +
[MBbi2i HX UKyRyV-BMbm{+B2Mi ii2MiBQM ? b #:
BiB2b Q7 i?2 /2p2HQT2'brQ ' FBM; BM T 'QD2+ibc i?
BM i?2 bim/v Q7 KmHIB@ T Q72bbBQM H T QD2+
+QM+2Ti Q7 8/2p2HQTK2Mi rQ FO6 ? b #22M TQQ ' H
iQ bm+? /2}MBiBQMb Bb i? i 1?2 /2p2HQTK2Mi rQ F
i2KTiiQ +? M;2i?2 Q" ; MBx iBQMOob +iBpBiB2b Q" |
K2i?Q/bX h?2 /2}MBiBQM /B{+mHiB2b K v #2 /m2 i
i?721 ";2i-b+QT2-Q°; MBx iBQM 7Q 'K M/ i?2 # bBb
+iBpBivK vp 'vbB;MB}+ MiHv 77QK QM2 Q" ; MBx
UhQBFFQ M/ _ Mi M2M- kyyNV

2p2HQTK2Mi rQ°'F BM T ' Bp i2 #mbBM2bb M/ Trmr
iBQM Bb Q7i2M Q ; MBx2/ b T QD2+ibX S QD2+«
+QM+2TiX AMi?2 i /BiBQM HT QD2+i K M ;2K2Mi
"2 pB2r2/ bBM/2T2M/2MiiQQHb 7Q° +?B2pBM; +
+B}+ Q'; MBx iBQM H 7Q KX h?2 2b2 “+?2 Q7 i?2 T
i~ /BiBQM ? b#22M /BpB/2/BMiQi° /IBiBQM Hbvbi2
bQ+B H b+B2M+2@# b2/ T'Q+2bb@Q B2Mi2/ TT C
kyRyV

h?2 T'2b2Mi bim/v #mBH/b mTQM i?2 i?2Q v Q7 i’
. MBx iBQM i?2Q vX GmM/BM M/ a°/2 " ?2QHK URNN:
+2Tib i?2 i "2 "2H i2/ iQ /Bz2 2Mi T? b2b Q7 i?2 HI
i2KTQ' v Q'; MBx iBQM, +iBQM®@ # b2/ 2Mi 2T":
K2Mi iBQM Q7 +QKKBiK2Mi #mBH/BM;- TH MM2/ Bt
iBQM HBx2/ i2°'KBM iBQMX h?2 T'QD2+i i2 K Bb b
Q'; MBx iBQM-r?B+? ? b /Bz2 2Mi 72 im 2b 7 QK i
2Mi Q'; MBx iBQMX +iBQM Bb T'BK ‘v +QM+2Ti
i2KTQ ™ 'vQ'; MBx iBQMbX h?Bb i?2Q v /Q2b MQi T
i2MiBQM iQ BMi2® +iBQM rBi? Qi?2° Q'; MBx iBQMtL
HB72 +v+H2c ?2M+2 CQ? MbbQM- G°7bi °K M/ P?t
7 M HvbBM; i?2 "2H iBQMb?BT #2ir22M /2p2HQ
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i?72B° T2 'K M2Mi Q; MBx iBQM Bb "2H2p Mi BM i?Bb b
mH - ++QmMi ? b #22M i F2M Q7 i?2 B/2MiB}+ iBQM (Q
+iBQMb- #2+ mb2 +iBQM- +iBpBiB2b M/ +iQ b rBi~%
MQi BM/2T2M/2Mi- #mi BM2ti B+ #Hv HBMF2/ BM 2TBtL
Bbi?2 M22/iQ +QMi2tim HBx2 i?2 T'QD2+i M/ mM/2'L
U"HQK[mBbi 2i HX kyRyVX

AM i?2Q'v@BM@mb2 TT Q +?2b BiBbM im> HiQi H
M/ K2 Mb Q7 +iBQMX .Bz2 2M+2b BM /2p2HQTK2Mi T
[2b+ " B#2/ #v MDbr2 BM; iQ i?2 [m2biBQMb r?Q- ?2Qr-r?
gBi? i?72b2 [m2biBQMb i?2 +iBpBiB2b Q7 i?2 /2p2HQTI
b+ B#2/- M Hvb2/ M/ +QKT "2/X U_ b M2M- kyydV ..
rQ F+ M#2 T'BK "BHv T2 +2Bp2/ b 2~2+iBp2 +iBpBi\
i?2 /2p2HQTK2Mi T Q+2bb T? b2b M/i bFb+ MMQi #2 |
Ip M+2X hQBFFQ M/ _ Mi M2M UKkyyNV T ' QTQb2 }p2
i bFb iQ #2 BM+HmM/2/ BM /2p2HQTK2Mi rQ ' FX 6B bi- /
rvb "2[mB 2b DmbiB}+ iBQM, r? i Bb /2p2HQT2/ M/ r~
[2p2HQTK2Mi +iBpBiB2b ? p2 iQ #2 Q ; MBx2/X h?B’/
Bb +QM+°2i2 +iBQM M/ Bib M HvbBbX 6Qm i?- 2p H
iQ /2p2HQTK2Mi rQ"FX 6BM HHv- i?2 /2p2HQTK2Mi H
/IBbb2KBM iBQM Q7 M2r b2 pB+2b M/ T Q/m+ibX

Research methods: data collection

h?Bbbim/vBb+ B2/ Qmi b + b2bim/vrBi? +iBQM
T°Q +? BM r?B+? i?2 M "~ iBp2 +? M;2 ++QmMiBM; UL*
Q/B+ BMi2 ' pB2rb "2 mb2/ b F2v "2b2 "+? K2i?Q/bX

L* Bb K2i?Q/ 7Q  T°Q/m+BM; Q°; MBx iBQM H +? N\
Bp2bX h?2 BK Bb MQi QMHvV iQ /2b+ " B#2 i?2 T Q; 2bb
2p2Mib #mi HbQ iQ ;Bp2 M ++QmMi Q7 ?Qr i?2 BM7Q
i?72B° QrM #2? pBQm™ M/ K F2 Bi mM/2 bi M/ #H2X h?:
# +F;QOmM/ Q7 L* Bb # b2/ QM bQ+B H Thv+?QHQ ;v
bQ+B H +iBQM- + HH2/ 2i?Q;2Mv- /[2p2HQT2/ #v > "0
Hi2 2bT2+B HHv #v > ""0X Ai BM+Hm/2b HbQ TT Q -
B+ H "2b2 "+?2- KQpB2 b+"BTi M/ 2i?MQ;  T?vX UG Bi
6BMH M/-L* ? b K BMHv #22M mb2/ BM /mHi 2/m+ iBC

h?2 +2Mi° H +QM+2Tib Q7 L* "2 2TBbQ/2- ++QmMi
iBOQMX g BiBM; Q7 i?2 2TBbQ/B+ T Q; 2bb M " iBp2



6620 (

BMi?2/2b+ BTiBQM Q7 /2p2HQTK2Mi T Q+2bbX A
/i +QHH2+i2/i2°Qm;?2Qmii?2 /2p2HQTK2Mi T Q+2
BM;i?22TBbQ/2biQ #2 > M;2/BM +? " QMQHQ;B+ |
BM; Q7 i?2 +? M;2 M "~ iBp2X h?2 F2v 2TBbQ/2b rB
i?72 2TBbQ/B+ T°Q; 2bb M " iBp2? b #22M }MBb?2/
F2v 2TBbQ/2br2'2i?2 # bBb 7Q  i?2 BM/BpB/m H B
BbiQ +QHH2+i //BiBQM HBM7Q 'K iBQM #Qmi i?2
PB2rb Q7 T2QTH2 BMpQHP2/ BMi?2 /2p2HQTK2MiX
+?2 M;2 M “ iBp2i? i /2b+ B#2b b r2HH b TQbbB
K2Mi T°Q+2bb 7' QK i?2 BMi2 pB2r22b6 T2 bT2+iB
h?2 2TBbQ/B+ BMi2 pB2r K2i?Q/ Bb # b2/ QM a2";?2
Q 2iB+ H bvbi2K Q7 bQ+B H 2T 2b2Mi iBQMbX h-
2KTHQvb i?2 /p Mi ;2b Q7 #Qi? i?2 M " iBp2 BMi.
b2KB@bi m+im 2/ BMi2 pB2r #v T vBM; ii2MiBQM i
T2 " iQ #2 "2H2p MiiQ i?27Q+mb Q7 i?2 "2b2 “+2X
h?2 2KTB'B+ H/ i Q7 i?2 T 2b2Mi bim/vr2 2 +QF
kyRy Ub22 h #H2 RVX h?2 /i +QMbBbi Q7 MBM2 BN\
m S'QD2+i;'QmT UBT QKQiBM; K2/B HBi2 im'2
2> M/ T'QD2+irQ F2°
= S'QD2+i;"QmT"Ud6pB " im H+mHIim 2T i?6V, T°
irQ T"QD2+i rQ F2°b
m S QD2+i;"QmT *UBdK2/B HQmMM;26V, T QD2+i |
T QD2+irQ F2'b

Data analysis

h?2 2TBbQ/B+ T°Q; 2bb M " iBp2b "2 bi'm+im 2
/ i2 KV TH +2 jV r? i- r?Q 9V Bbbm2b- B/2 b U2p2\
[MQi2b 7°QK i?2 /i V8V ivI2Q7 /i eV 2TBbQ/2 U~
i20m;?ib Q7 "2b2 “+22°6b 7 QK 2TBbQ/2V dV i?2K2
iBQMb Q7 i?2 bim/vX

A/2MiB}2/ /2p2HQTK2Mi T? b2b M/ i bFb "2 Hb

i?722TBbQ/B+ T°Q; 2bb M " iBp2bX g BiBM; i?2 2TI
T iBp2b + M #2 b22M b i?2} ' bi "QmM/ Q7 /i M Hvi
g BiBM; Q7 +? M;2 M "~ iBp2b UBM i?Bb bim/v, /2¢

Bp2V Bb BM T Q; 2bbc M2;QiB iBM; #Qmi i?2 +QMi
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Table 1.An overview of the empirical data

Phase Type of data

Writing the episodic progress narrative Official project meetings - field notes of
researcher

Throughout the data collection process Project planning meetings - part of them

(spring 2009 B winter 2010) recorded
Follow-up meetings - recorded (a total of 8|5
h)

Blogs of project groups

Other materials B project plans, baseline
surveys, memos of official project meetings,
e-mail correspondence with the informants|
Collecting of the accounts Nine individual episodic interviews with
informants

At the end of the data collection process | (a total of 34 h) - recorded and transcribed
(winter 2010)

Negotiating about the change narrative with Development narratives of project groups tp
the interviewees be read and commented for informants

(summer 2011)

rBi? i?2 BMi2 pB2r22b rBHH i F2 TH +2 BM bmKK2" kyR
b2 “+?2 [M2biBQMb rBHH #2 /2 Bp2/ 7°QK b2H2+i2/ i?2K
i?2 /2p2HQTK2Mi M ~" iBp2b Q7 2 +?2 T°QD2+i ;"QmTX

For discussion

h?2 +QHH2+i2/ /i Q7 i?2 "2b2 “+? Bb 7Q+mbBM; Q
Q7 +iBQM@ # b2/ 2Mi 2T 2M2m B HBbK- 7" :K2Mi iBQ
#mMBH/BM; M/ TH MM2/ BbQH iBQM- r?BH2 i?2 H bi T?
imiBQM HBx2/i2 ' KBM iBQM rBHH MQi #2 2t KBM2/X At
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TTX 9jd@988X

(e) _ b M2M- EX kyydX E2?Bii KBbQii22iX hmiFBKmb
?Bii KBbiv® 6F vi MM°HHBb2M iQBKBMi M 86X AM,
M/ hX H bQBMB- 2/bX hve2H K M imiFBKmb pmbi:
i KBM2M amQK2bb X G ?2bivkBbi TQD - K2M2i2HK
bB - imH2p Bbmm/2M ? Dbi2Bi X hvF2b@  TQ'ii2D
hveKBMBbhi2 B°- TTX9y eeX
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(d) hQBFFQ- hX M/ _ Mi M2M- hX kyyNX hmiFBKr
i KBbiQBKBMi X L FOFmMHKB F2?Bii KBbT Qb2
Bb22M D iB2/QMimQi MiQQMX h KT2'2, h KT
S 2bbX



ADDENDUM






WRITING FOR WIKIPEDIA AS A LEARNING
TASK IN THE SCHOOLS INFORMATION
LITERACY INSTRUCTION

(HUR 6RUPXQHQ DQG /HHQL /HKWL]
8QLYHUVLW\ RI 7TDPSHUH )LQODQG

"DQQLFD +HLQVWU|P
CER $NDGHPL 8QLYHUVLW\ )LQODQG

Introduction

AM i?Bb T'2b2Mi iBQM-r2 "2TQ i }IM/BM;b Q7 TBHC
bim/2Mib Q7 M mTT2 b2+QM/ 'vb+?QQH r Qi2 qBFBT
;7OmMT bbB;MK2MiX Pm™ BKr biQ BMp2biB; i2r?2i?;
r'BiBM; "iB+H2b 7Q° qBFBT2/B - # b2/ QM BM/2T2M/:
7Q'K iBQM- b2 ' p2bi?2 ;Q Hb Q7 BM7Q K iBQM HBi2" +
HbQ r Mi2/ iQ }M/ Qmi ?2Qr M mi?2MiB+ H2 "MBM; it
rrBiBM; "iB+H2b iQ #2 Tm#HBb?2/ QM Tm#HB+ 7Q mk
/IB -BM~m2M+2 bim/2Mib6 +QM+2TiBQM Q7 i?2B " H2 "\
i?72B° TT'Q +?iQ BiX

gBFBT2/B Bb # b2/ QM i?2 pQHmMi v T "iB+BT iB(C
;HQ# H +QKKmMBiv +QKKBIii2/iQ r'Bi2- "2r'Bi2 M/ mT,
i2MibX AM b+?QQH bbB;MK2Mib Bi ? b- ?2Qr2p2 - #221
MM 2HB #H2 BM7Q K iBQM bQm™+2 U2X;X- +?i2°'K M
kyy3V r?B+? bim/2Mib "2 /pBb2/ MQiiQ mb2X M Hi2°
TQBMi BbiQ "2; "/ gBFBT2/B b Tm#HB+ rBFB r?2°2 |
T "iB+BT i2 BM +QHH #Q" iBp2 FMQrH2/;2 +QMbi m+i
iBQM HBi2" +v UAGYV BMbi ' m+iBQM i?Bb K2 Mb i? i i?:
7°QKBM7Q K iBQM b22FBM; M/ +QMbmKTiBQM iQ r B
B#H2 mb2 Q7 BM7Q K iBQM QM Tm#HB+ 7Q mKX gqBF
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smMB/2HBM2b Q7 i?2 ++2Ti2/ T +iB+2BMr BiBM;-n
BM; i?72KX AM b+?QQH bbB;MK2Mib-i?2b2 ;mB/2H
rQ " Fr?B+?bim/2Mib ? p2iQ +QMbB/2" M/ 2~2+i QI
iBQM Q7 "iB+H2b 7m’i?2 KQ 2 K F2bi?2 "2[mB 2K
rQ H/ pbX b+?QQH # b2/ MQ KbV r?B+? K v#2 M Bt
iBQM H7 +iQ BM i?2 H2 "MBM; T'Q+2bb U1lp2 v-:
6Q'i2 ""m+FK M kyRyVX q BiBM; 7Q°  gBFBT2/B
iB HBM?2HTBM; bim/2MibiQ mM/2 bi M/ qBFBT2/E
bQm ™ +2- ?2Qr Bib +QMi2Mib "2 +°2 i2/ M/ ?2Qr iQ +°
i?72 BM7Q K iBQM Bi Qz2 bX

Research Questions

R >Qr/Qbim/2Mibé TT Q +? M/2tT2 ' B2M+2 b+7?
rBi? i?2 :Q H Q7 +QHH #Q  iBp2HV T'Q/mM+BM;
HBb?2/ QM qBFBT2/B \

k >Qr /Q2b r'BiBM; i2tib 7Q  qBFBT2/B # b2/ QM
70mM/ BM7Q K iBQM b2 p2i?2 :Q Hb Q7 BM7Q
bi*m+iBQM\

h?Bb bim/vr b +QM/m+i2/ b TBHQi bim/vX AM //
b2 "+? [m2biBQMb- MQi?2  BKTQ i Mi ;Q HQ7i?2
#Qmi i?2 T°Q+2bb BM Q'/2" iQ #2 #H2 iQ 7Q Kmt
"2b2 "+? [m2biBQMb 7Q  i?2 K BM bim/vX 6m i?2" -
?2Qr bmBi #H2 Qm /i +QHH2+iBQM K2i?Q/b r2°2 B
PB QMK2MiX

Data collection and analysis

.0 rb +QHH2+i2/ /m BM; irQ 2B;?2i@r22F +Qm’b
b2+QM/ v b+?QQH BM i?2 *Biv Q7 h KT22- 6BMH
i2°K kyRyX h2M bim/2Mib T "iB+BT i2/ BM i?2 } bi
;0 T?v M/ bBti22M bim/2Mib BM i?2 b2+QM/ QM2 E
bim/2Mib r2°2 Q; MBx2/ BMiQ 2H2p2M T QD2+i ;°Q

AM i?22 }'bi +Qm b2-r2 +QHH2+i2/ # bB+ /i Q7 bi
[mM2biBQMM B 2- Q#b2 p2/i?2 r22FHv K22iBM;b BN
BMi2 pB2r2/ i?2 ;QmTb i i?2 2M/ Q7 i?2 +Qm b2’
+Qm b2-r2 "2TH +2/ Q#b2 p iBQM #v BMi2 pB2rbc
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i2°'pB2r2/irB+2/m"BM; +H bb " QQK b2bbBQMX h?2 BM
QM r? i i?2 bim/2Mib ? /| +?B2p2/ bQ 7 " BM i?2B" T (¢
i?72vr2°'2 +m "2MiHv rQ " FBM; QM- M/ r? ii?2vr2° 2 TH
/Q M2tiX h?2i2 +?2 b r2°2 BMi2 pB2r2/ #Qi? #27Q 2 I
+Qm b2bX

_2+Q/2/ BMi2 ' pB2rbr2°2i° Mb+ ' B#2/ M/ 2tTQb2/ iQ
iBQM H+QMi2Mi M HvbBb- br2°'2i?2 Q#b2 p iBQM DQ
gBFBT2/B "iB+H2br2°'2 bTHBi BMiQ b2Mi2M+2b M/ K
+Bi2/ #v bim/2Mib iQ b22 ?Qr BM7Q K iBQM ? [/ #22M T~
i2tir b M Hvx2/i?°"Qm;? b2Mi2M+2@#v@b2Mi2M+2 TH
BM; T°Q+2/m 2X

Summary of the bndings
InBuence of Wikipedia

h?2 bim/2Mib "2TQ i2/i? ii?2 T QbT2+i Q7 Tm#HBDb?
B+H2b QM gqBFBT2/B BM~m2M+2/i?2B " rQ" FBM b2p2"
+ '27mH iQ K "Fi?2B" +Bi iBQMb BM +Q "2+i K MM2"-
7 +ib i?2v T '2b2Mi2/X PM2 ;°QmT /KBii2/i? i B7 QMH\
? /72 /i?2 "TiB+H2-i?2v rQmH/ MQi ? p2 #22M K "F2/
bQ +QMb+B2MiBQmbHVX hQ bb2bb "2HB #BHBiv bQK
BM7Q K iBQM 7 QK /Bz2 2Mi bQm +2bX g BiBM; bivH
bi?2v T2 +2Bp2/i? i MvQM2 +QmH/ "2 [/ i?2B  i2tib Bl
h?2H M;m ;2 M22/2/iQ #2 ~m2Mi- +Q "2+i- M/ bQmM/
M HvbBb Q7 "iB+H2b b2Mi2M+2@#v@b2Mi2M+2 "2p2
b? "2 Q7 +QTv@T bi2/ b2Mi2M+2b 2t+22/2/ Ry T2 +2Mi
i?72°2r b MQ BM/B+ iBQM Q7 +QTv@T biBM; BM i?2 i2t
2H2p2M ;"QmTbX

Collaboration

h?2 }M/BM;b "2p2 H2/ /Bp2 bBivBMi?2r vbim/2Mib
M/ BKTH2K2Mi2/ +QHH #Q " iBQM, RV b? "2/;Q H M
;2i?2°- kV b? "2/ ;Q H #mi rQ ' FBM; b2T * i2Hv- M/ jV
;QH M/ MQ +QHH #Q° iBQMX h?2 KQmMi M/ H2p2H
HbQ p "B2/ i/Bz2 2Mibi ;2b Q7 i?2T Q+2bbX h?2;2M
i1 TH MMBM; i?2 i bFrb/QM2 +QHH #Q iBp2Hv- #nmr
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b22FBM; b2T * i2HvX *?QQbBM; BM7Q 'K iBQM bQ
rb/ QM2 +QHH #Q iBp2Hv #mir BiBM; i?2i2tir b/
7TQHHQrBM; Kmim HTH MX 6BMBb?BM; i?2 "iB+H
gBFBT2/B r b/QM2 bHB;?iHV KQ 2 Q7i2M b2T " i2t

Students learning experiences

aim/2Mib "2TQ i2/ b2p2° HTQbBiIBp2 bT2+ib Q7 i
D2+iX g BiBM; 7Q° Tm#HB+ 7Q mK 72Hi KQ 2 K2
+? HH2M;BM;V i? Mr ' BiBM; i /BIBQM HT T2 bX h

/22T mM/2 bi M/BM; Q7 i?2B" iQTB+ 7°QK "2 /BM
BM7Q K iBQM 7°QK b2p2° HbQm +2bX h?2v "2TQ"
b2 "+?-2p Hm i2- M/ mb2 BM7Q°'K iBQM BM M TT1
?2QriQ Tm#HBb? QM gqBFBT2/B X PM2 bim/2Mi ? | H:
+[mB'BM; M/ T ' Q+2bbBM; BM7Q K iBQM, M2r r "
bim/2Mib HbQ p Hm2/i?2 BM/2T2M/2Mi +?QB+2 Q"
iBQM bQm ™ +2bX >Qr2p2 - [mBi2 K Mv bim/2Mib rQ
i?2 bi M/ 7/ i2ti#QQF rQmH/ #2ii2° ? p2 T 2T 2/ i%
K im 'Biv 2t KX aQK2 bim/2Mib HbQ 2tT2 ' B2M+2/ i~
gBFBT2/B bbi’2bb7mHX

Discussion

h?2 }M/BM;b b?Qri? ir BiBM; 7Q° Tm#HB+ 7Q ™ m
T2/B "2~2+i2/b2p2° H+Q 2 2H2K2Mib Q7 BM7Q K |
iBQMX h?2bim/2MibrQ F2/ +QMb+B2MiBQmbHvV QN
7TMHIQK "F+Bi iBQMbBM +Q "2+iK MM2 -K /2 M
#H2 BM7Q K iBQM-2p Hm i2/ BM7Q 'K iBQM bQm "+
T 2/ BM7Q°K iBQM iQ Qi?2  bQm +2b iQ 2Mbm 2 E
HbQ T B/ ii2MiBQM iQ i?2 r BiBM; bivH2 Q7 i?2 i2
T'QT'Bi2 b gBFBT2/B i2tiX

aim/2Mib6 2tT2°'B2M+2b b?Qr2/i? ir"BiBM; QM q
#Qi? H2 "MBM; ;Q Hb BM bm#D2+i +QMi2Mib M/ A«
}+mHiB2b BM }M/BM; # H M+2 #2ir22M i?2b2 irQ
"2TQi2/ BM 2 "HB2® bim/B2bX J Mv H2 "MBM; 2tT
gBFBT2/B bm;;2bi i? i bim/2Mib KB;?i ? p2 ;Qi /=2
bi M/BM; Q7 Bi b M BM7Q K iBQM bQm +2X h?Bk
bim/2Mib b2 "+? qBFBT2/B Q7i2MX .Q2b i?2 2tT2"1I
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+BT iQ ' vr BiBM; QM gBFBT2/B ?2HTiQ }M/ + Bi2 B iQ
/B "iB+H2b- M/ 2tT M/i?BbFMQrH2/;2iQ Qi?2 BM7Q"
2K BM M QT2M [m2biBQMX

h?2 bbB;MK2Mi bmTTQ i2/ BM/2T2M/2Mi BM7Q K iB
r2HH b i2 KrQ FX aim/2Mib b? "2/ M/ /IBb+mbb2/ BN\
M/ +QHH #Q  i2/ BM T ' Q/m+BM; M/ Tm#HBb?BM; i2ti.
}IM/BM;b HbQ "2p2 H2/ [/Bp2 bBiv BM i?2 KQmMi M/
H#Q iBQMX h?2 Q#b2 p2/ /Bp2 bBiv BM +QHH #Q " i
[mM2biBQMb, g?v /Bz2 2Mi ;"QmTb /QTip "vBM; bi™ i2;E
BM+QHH #Q  iBp2 FMQrH2/;2 +QMbi m+iBQM\ AMr? i
iBQM b2 "+?BM;- bb2bbBM; M/ mb2 rQ ' FBM; iQ;2i?2"
r?72°2+QQ /BM i2/ rQ'F Q7 BM/BpB/m Hb Bb KQ 2 #2Mz<

h?2 }M/BM;b HbQ "2p2 H2/+H b?2brBi?i?2i" /BiBQNM
"B+mHmMK bi?2+Qm b2 72HH QmibB/2i?2 +m "B+mHm
b2+QM/ v b+?QQH r?2°2 Km+? 7Q+mb Bb +2Mi2 2/ QM
2t KX h?Bb + mb2/bi'2bb KQM; bQK2 Q7 i?2bim/2Mib-
i?72 +Qm b2 +QMbmK2/iBK2 i? i BMbi2 / +QmH/ ? p2 #2
T BM; 7Q  i?2 2t KX h?Bb HbQ BHHmbi" i2b i?2 bHQr
Q7 i  /BiBQM H bi'm+im 2b- bm+? b b+?QQH +m "B+n
H2 "MBM; ;Q Hb 7Q° M2r HBi2" +B2b M/ BM/2T2M/2Mi
bB/2 rBi? bm#D2+i +QMi2Mi ;Q HbX >Qr2p2° - b+?QQH -
;Bp2 M 2[m Hp Hm2 7Q  i?2b2 H2 "MBM; ;Q HbX

h?2 TBHQi bim/vr b mb27mHBM 7m’i?2° "2}MBM; Qm
iBQMb M/ K2i?Q/bX q2 7QmM/ i? i r2 rBHH M22/iQ }VN
BMi2 pB2r [ m2biBQMb iQ #2 KQ 2 bT2+B}+ BM i?2 K BNM
Q7 i?2bim/2Mibd "2THB2b 2K BM2/ 7 B'Hv mMbT2+B}:
FMQrH2/;2 M/ 7m i?2 " mM/2 bi M/i?2 K2+? MBbKb #27?
2iv Q7 rvbiQ TT Q +? ;;QOQmTb rQ'F HbQ M22/b iQ #2
g2 "2 HBx2/ i?2 #2M2}ib Q7 mbBM; [m2biBQMM B 2b 7
[mM2biBQMb- BM+HmM/BM; ; QmT rQ F TT Q +? M/ ;2M2
? #BibX h?2 K BM bim/v rBHH HbQ BM+HmM/2 Thv+?QlI
Q7 i?2bim/2Mibé b2Mb2 Q7 B/2MiBiv- T2 ' bQM HBiv br
iQ bim/vBM;- r?B+? rBHH 7m’ i?2" /22T2M Qm mM/2 b
bim/2Mib6é iiBim/2b M/ #2? pBQm X
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The main study

g2 rBHH +QHH2+i /i 7Q i?2 K BM bim/v/m BM;
M/ 2tT2+iiQ "2TQ i }M/BM;b 7°QK i?2 T'2HBKBM *
/i 1i?22+QM72 2M+2X



Bibliography

(R) (R) +?i2°'K M- .X Ukyy8VX am pBpBM; gBFB"
T QpBM; aim/2Mi a2 "+? > #Bib i?2°'Qm;? AM7C(C
GBi2  +v M/ h2 +?2° *QHH #Q  iBQMX EMQrH2/
jjusVv, j3@9yX (1_G, ?2iiT,ff bHXK2i T°2bbX+Q
i2Mif?3HKk8339y3j3j?29df7mHHI2tiXT/7 +Bi2/J " +? k

(k) (k) 1KB;?-gqX M/ >2"BM;- aX Ukyy8VX *QHH #Q"
BM; QM i?2 q2#, :2M°'2 M HvbBb Q7 PMHBM2 1M+
S'Q+22/BM;b Q7 i?2 h?B’iv@1B;?i? >r B6B AM
*QM72°2M+2 QM avbi2K a+B2M+2b U>A*aa@j3VX
All1ll S 2bbX (I_G, ?2iiT,ff ' Q#2°iQB; "x X}H2bXrQ"/
fkyy3fRyf "i@+QHH #Q  iBp2@ mi?Q BM;@QM@
kyy8XT/7c +Bi2/ C Mm “v Rk- kyRR)

(j) (j) 1p2°v- oX- : "+B - :X uQmM;- IJX UkyRyVX
Bi iBp2 aim/v Q7 Sm#HB+ gBFB Ib2 BM h2 +22
iBQM S Q; KX AM, .X :B#bQM "X .Q/;2 Ul/b X\
+22/BM;b Q7 aQ+B2iv 7Q° AM7Q K iBQM h2+?MQF
1/m+ iBQM AMi2"M iBQM H *QM72 2M+2 kyRy- TT.

T2 F2- o, *1IX (1_G, 21T, ff?2QK2T ;2bXm+QMM
f pD2yRyykf}M HaAhlS T2 0l1lp2 vXT/7c +Bi2/ C N
kyRR)

(9) (9)6Qi2- M/"2 M/ Kv" m+FK MX UKyRyV q BiBN
M/ T “iB+BT iQ'v K2/B , rBFBb b H2 "MBM; 2MpB
i?72 ?2B;? b+?QQH +H bb " QQKX AMi2 M iBQM H CQn
M/ J2/B RU9V- kj@99X



6620 (

(8) (8) JQ "Bbb2ii2- X Ukyy3VX gq? i N
EMQr\ ai  i2;v 6Q° bb2bbBM; * BiB+
25 +vX EMQrH2/;2 Zm2bi j8uU8V, ROI@R
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IMPLICATIONS OF THE WEB 2.0
TECHNOLOGIES FOR PUBLIC LIBRARIES
INTENDING TO FACILITATE ALTERNATIVE
PUBLIC DISCOURSE

/HLI .DMEHUJ

Abstract

AM i?2b2 iBK2b- Tm#HB+ HB# "B2b BM K Mv +QmMi
BM;Hv +QK2 mM/2 T '2bbm 2 7" QK /2p2HQTK2Mib rBi?
iBOQMH M/b+ T2X aQ+B HM2irQ"FBM; 7Q mKb bm+? b
JvaT +2- hrBii2 - uQmhm#2 M/ bQ+B Hi ;;BM; T"QpB/:
imMBiv M/ +? HH2M;2 iQ i?2 FBM/ Q7 b2 pB+2b i?2 Tm
/Im+2b M/ iQi?2bQ+B2i H QH2 M/ BMbiBimiBQM H B/
7Q  Bib2H7X h?mb- MQi H2 bi #2+ mb2 Q7 i?2 K bbBp2
7Q°K iBQM "2bQm +2b-i?2 T"QHB72" iBQM M/ TQTmH
;BM2b- BM T "iB+mH ~ :QQ;H2- M/ i?2 #QQKBM; i2+?N
kXy Tm#HB+ HB#  "B2b }M/ i?2Kb2Hp2b BM p2°'v +QKT
7 +i-i?2 2 bv@iQ@mb2 i2+?MQHQ;B2b Q7 gq2# kXy +?
T"BM+BTH2b Q7 BM7Q K iBQM b2 pB+2b T QpBbBQM n
h?2 M2r /IB;Bi HBM7Q K iBQM 2MpB " QMK2Mi M/ bQ+B
bm+? b #HQ;b-rBFB2b M/ bQ+B HM2irQ " FBM; bBi2b 7
+mbbBQM Q7 i?2 7Tmim 2 Q7 Tm#HB+ HB#> "B2b b BM
7i2° HH i?2°2 b22Kb iQ #2 M22/ 7Q° Tm#HB+ HB#  °
i?72B° BKb M/ Q#D2+iBp2b M/ iQ "2/2}M2 i?2B b2 pB-
i?72 b K2 iBK2 b2 "+? 2M;BM2b- M/ 2bT2+B HHv :QQ;H
BM;Hv #2+QKBM; mM/2" b+ miBMvX h?mb- M HvbBb °
b?Qr i? ii?2 +QM+2TiBQM Q7 BM7Q K iBQM M/ i?2 m
TQb2 Q7 :QQ;H2 /Bz2 7°'QK i?Qb2 Q7 Tm#HB+ HB# °
BM+ 2 bBM; KQmMi Q7 + BiB+BbK Bb #2BM; /B 2+i2/
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bT +2b UivTB+ HHv qBFBT2/B V M/ bQ+B H M2irQ
M/ Bi Bb TQBMi2/ Qmii? ii?2b2 bQ+B H K2/B "2\
M/ mMmMT Q#H2K iB+X AM /Bb+mbbBM; i?2 bm pBp
M/ /2pBbBM; M mT/ i2/ QH2 7Q HB# "B2b BM i?z
bQ+B HK2/B - ii2MiBQM b?QmH/ #2 ;Bp2MiQ ~2b?
7Q i?2 Tm#HB+ HB#" v b T ' QpB/2° Q7 Hi2 M iB
b M BMbiBimiBQM bmTTQ iBM; BM7Q K iBQM /2K
"BTb rBi? BM7Q K iBQM /2KQ+" +v- ii2MiBQM Bb
" 'B2b b /2KQ+ T iB+ bT +2b M/ i?2 "QH2 Tm#HB+
BM ?QbiBM; M/ Q; MBbBM; 2H2+i"QMB+ /Bb+mbb
Qi?2  i?BM;b-+m "2Mi TQHBiIB+ HBbbm2bX HbQ- |
B+ HHB# v Bb 2pBbBi2/X * Mi?Bb /mbiv+QM+2T
/Q2b Bi BMi2" +i rBi? iQ/ vib Kmb? QQKBM; bQ+B
/IB\ AM 2tTHQ BM; i?2 QTTQ imMBiB2b Q7 Tm#HB-
2@/Bb+mbbBQM- ? M/7mH Q7 . MBb? T'QD2+ib +!
K2Mi Q7 +BiBx2Mb BM TQHBiIB+ H M/ +QKKmMBiv
"2 "2pB2r2/ BM+Hm/BM; T QD2+i Tm bm2/ #v i?2
GB# 'B2b U.2MK "FVX h?2 "?mb T QD2+i 2MiBiH:
+QMbB/2 b T'Q +iBp2 K2/B iBQM Q7 +QKKmMBIiv E
+2 i BQM Q7 T?vbB+ HpB'im H7Q" HHQrBM; +BiB
B+ H ;2M/ X 6m’i?2 - ii2MiBQM +2Mi 2b QM r? i
2TQ i QM Tm#HB+ HB#™ "B2b BMi?2 FMQrH2/;2 bQ
i?72b2 K ii2°'bX h?2 "2bmHib Q7 HBi2° im 2 b2 "+7?2:
HB#  "B2b M/ ?Qr i?2v "2H i2 iQ M/ TTHv bQ+B
6 +2#QQF- uQmim#2 M/ hrBii2" “2p2 Hi? ii?2 K D
QM Tm#HB+ HB# "B2b M/ bQ+B H K2/B [1"2bb €
MQM@+QMi"Qp2'bB H TTHB+ iBQMbX *m "2Mi GA
QM i?2 BKTHB+ iBQMb Q7 gq2# kXy i2+?MQHQ;B2b
b2 ' pB+2 T'QpBbBQM i2M/b iQ 2KT? bBx2 i?2 M2r b
M/ K2/B bBM7Q K iBQM bb2ibiQ #2 BMi2;" i2/ B
Qz2 ' BM;bX h?2 gq2# kXy bQ+B H K2/B "2 ivTB+ H
imMBiB2b M/ K2 Mb7Q bmTTH2K2MiBM;-2M? M+E
2tBbiBM; KBt Q7 HB#  "v@ 2H i2/ b2 pB+2b M/ 7 +E
M/ BMi2® +iBp2 i2+?MQHQ;B2b bm+? brBFBb M/ 1
M2r /2pB+2b BM i?2 HB#' v b2 'pB+2 T'QpBbBQM |
M2irQ'F K2/B + M #2 mb2/iQ ?B;?HB;?i M/ #QQb
b2 pB+2b M/ K F2i?2 HB#  "vKQ 2 pBbB#H2iQ 2tB
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mb2 'bX AM //BiBQM- Tm#HB+ HB# v T 2b2M+2 QM 6
# M/BM; QTTQ imMBiv M/ T 2b2Mib TQbbB#BHBiv 7
/IDmbi Bib Tm#HB+ T Q}H2 X T2 72+i 2t KTH2 Q7 i?B
K "F2i@Q ' B2Mi2/ TT ' Q +? Bbi?2 bi’2 K Q7 BM7Qi BM
bT 2 / #v K Mv HB# "B2b BM i vBM; iQ + Tim 2 i?2 BMi
M/ i?Qb2 "2;Bbi2"BM; b7 B2M/b Q" 7 Mb Q7 i?2 HB#"
"miBM "2HVBM; QM bQ+B HK2/B bQH2HV7Q BM+ 2 bt
/12K M/@Q B2Mi iBQM M/ 2p2M iBpQHBb iBQM-i?2 HB;
BM; T 'Q+2bb Q7 bKQQi?Hv / TiBM; Bib2H7iQ i?2 2" C
H i2 ;HQ# HBb iBQM- /QrM 2+QMQKB2b- "2i'2M+?2K2M
HB+ J M ;2K2MiX AM /?2'BM; iQ i?2 '2[mB 2/ "QH2 Q
M2mi® HBiv M/ M BMQz2MbBp2 T ' Q}H2-i?2 HB#  "volt
2KTQr2 ' K2Mi 7TmM+iBQMb K v bmz2 X i LQ /B+ “2b2
+QM+2"M2/rBi?1m QT2 M Tm#HB+ HB#~ "B2biQ/ v M/
+QMi2ti U.2+2K#2 kyRyV +QHH2 ;m2 7' QK ar2/2M Qi
QM ar2/Bb? ;QmM/-i?2 +QM+2Ti Q7 i?2 TQHBiB+ H HB
iBQM Q7 HB#' “vi? i /2HB#2 i2Hv M/ +iBp2Hv T QpB
K22iBM;b- Hi2"M iBp2 pB2rTQBMib M/ BM7Q T +Fb #(
bQ+B2i HfI+QKKmMBiv@+2Mi 2/ Bbbm2b M/ +QM+2 M|
BMIiQ i'Qm#H2X h?2 bim/v T'2b2Mi2/ ?2°2 BKbiQ M |
BMr?B+? Tm#HB+ HB#  "B2b + M bi'2M;i?2M i?2B" bm
/> rBM; mTQM i?2 M2r q2# kXy i2+?MQHQ;B2b p BH #H
M2r "QH2bX M M HvbBb Bb +QM/m+i2/ Q7 b2H2+i2/ r
bm+? F2v MQiBQMb b bQ+B H bQ7ir "2 TTHB+ iBQMb
;2M+2 M/ /B;Bi HbQ+B HBbKX HbQ "2pBbBi2/ Bb i?2
i?72 TQHBiIB+ HHB#  "vX " b2/ QM Q#b2 p iBQMb 2K2 ;I
HvbBb "2pBb2/ "QH2Bb QmiHBM2/7Q Tm#HB+ HB#  °
BM7Q K iBQM M/ gq2# kXy rBi? bT2+B H7Q+mb QM BM
+° +v M/ i?2 HB#  "vOb 7mM+iBQM b M2mi°  HBM7Q"
BM :QQ;H2@/QKBM i2/ +QKKQ/BiBx2/ BM7Q K iBQM
i?72BMi2MiBQM Bb iQ b?2/ HB;?iQMi?2 M im 2- pB #BH
M/ QTTQ imMBiB2b Q7 BM7Q K iBQM /2KQ+" +v rBi?B
Q7iQ/ vbb bQ+B H M2irQ " FBM; K2/B X

h?2i?22Q 2iB+ H7 K2rQ F T QpB/2/7Q i?2 T 2b2Mi
QM BMbTB  iBQM 7°'QK MQi H2 bi .Q+iQ 6b TB2+2 QM
2[mBiv BM +v#2°bT +2 U.Q+iQ - RNN9VX h?Bb 'iB+H2
i?722 "Hv/ vb Q7 i?2 AMi2 " M2i +? ~ +i2°'Bb2/ bi?2vr2’



6620 (

bB bK- 2mT?Q'B M/ 7 b+BM iBQM Q7 i?2 T QKB
M/ TQbbB#BHBiIB2b 2T 2b2Mi2/ #v i?2 M2r ;HQ# H
_2pBbBiBM; i?2 bQK2r? i B/2 HBbiB+ B/2 b- MQiB(
T°QD2+iBQMb i? i "Bb2BMi?2 } bi- TBQM22 BM;
i?72 AMi2 "M2i 7°QK +QMi2KTQ  '"vBM7Q K iBQM /2
Bp2 Bb QM2 Q7 i?2 Q#D2+iBp2b Q7 i?2 M HvbBb "2T
BbiB+iQi?2 TBQM22 'BM; v2 ‘b Q7 AMi2 M2i M/ 6i?
>B;?r vd Bb i?2 7 B'Hv QTiBKBbiB+ M/ BM bQK2 "2
BbiB+ iQM2X hQ/ v-i?BM;b "2 KQ'2 +QKTH2t M/ r
+QKK2'+B HBb iBQM Q7 i?2 AMi2 M2i-6 #mb206 Q7
i?727i Q7 KQM2v M/ B/2MiBiB2b M/ Qi?2 ivT2b Q7
i?72 6?2/QMBbiB+6 i F2@Qp2 U2X;X i?2°Qm;? i?2 DbT
AM M HvbBM; i?2 +QM/BiBQMb M/ QTTQ imMBi
/I2KQ+" +v BM i?2 b2Mb2 Q7 q2# kXy- 2tTHQ iBp2t
iQK TTQHBiIiB+ HHv@ '2H i2/ BM7Q K iBQM mMBp2
72° M/ BM7Q K iBQM mb2X h?2 .B;Bi H ;2rBi? Bib
BMpBi2b TQHBiIiB+ H2M; ;2K2Mi-#mii?22° Q7/B;B
Q7 /2bTQiB+ TQHBiIB+ HH2 /2  bivH2b- T2 bBbi2Mi
bi'm+im ' 2b- bTBM /Q+iQ @/ Bp2M TQHBIiIB+b M/ B
i?72b2 72 im 2b b22K T i Q7 i?2 "2 HBiv BM K Mv +
bi'm+im 2b "2 QT [m2 M/ p BQmbbQ ib Q7 2ti° @
TQbBIiBQM ;"QmTb- L:Pb M/ ;" bb QQib BMBIiB iBp
7 +2# ""B2°'b M/ /B{+mHiB2b BM ? pBM; i?2B" K2b
HB#  "B2b M22/iQ "2i?BMF i?2B° "QH2 M/ KBbbBQ
+B2iv M/i?2r vi?2vbmTTQ i M/ + i Hvb2 /2KQ+"~
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THE USE OF SOCIAL MEDIA IN THE
WORK PRACTICES OF INFORMATION
PROFESSIONALS

6DOO\ %W XUIRUG
8QLYHUVLW\ Rl &DQEHUUD $XVWUDOLD

#bi® +i Enabled and underpinned by the use of the internet, knowledge
and information take an increasingly prominent place in modern
society. As the technologies of social media create a second wave
of innovation and opportunity in the organisational use of the web,
this research paper examines the nexus of two important phenom-
ena: various established information practices and the uptake of
social media tools to facilitate or extend these practices. The
paper reports an investigation of practices in which information
professionals include the tools of social media and the theoretical
outcomes that follow. This research provides a deeper understand-
ing of the way that social media can benefit information practices.

Introduction

AM "2+2Miv2 "b-/2p2HQTK2Mib BM i?2 BMi2 " M2ii2+
+B HK2/B M/i?2BM+"2 bBM; mb2 Q7 i?2b2 iQQHb ? |
Ip M+27°QK TH i7Q ' KQ7BM7Q K iBQM/2HBp2'viQ Q
+QMi'B#miBQM M/ +QHH #Q° iBQMX aQ+B H K2/B Q°
;B2b bm+? b rBFBb- #HQ;b- KB+ Q@ #HQ;b M/ bQ+B F
BM+ 2 bBM;Hv mb2/ rBi?BM Q ; MBb iBQMb BM Tm bm
iBQM H M/ +QKKmMB+ iBp2 ;Q HbX J /2 TQTmH ~ BM
M/ QT2M mb2 QM i?2 BMi2 " M2i- r2# kXy iQQHb Q" bQ+
+°'2 bBM;Hv mb2/ biQQHb7Q BM7Q K iBQM M/ FMQrt
Q'; MBb iBQMbX J+ 722 UkyyNV- r?Q +H BKb bB;MB}+
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B2b7Q BKT Qp2/Q ; MBb iBQM H+QKKmMB+ iBQ
rBi? i72 mb2 Q7 i?2b2 i2+?MQHQ;B2b- mb2b i?2i2"
/[2b+ ' B#2 i?2 mb2 Q7 bQ+B HK2/B BM Q'; MBb iBQ
i?72 mb2 Q7 2K2 ;2Mi bQ+B H bQ7ir "2 TH i7Q Kb #
Tm bmBi Q7 i?2B" ;Q Hbo UJ+ 722 kyyN- TX djVX h
B; i2b i?72 /2i BH Q7 1Mi2 ' T'Bb2 kXy BM bT2+B}+
bQ+B H K2/B rBi?BM p 'B2ivQ7 BM7Q 'K iBQM T°
iBOQM H +QMi2tibX Ai 2t KBM2b ?Qr BM7Q K iBQM
i?72iQQHb Q7 bQ+B HK2/B BMi?2B T  +iB+2 M/ B
;2b- "BbFb M/i° Mb7Q K iBQMb i? i K v "2bmHiX
AM7Q K iBQM ;2M+B2b bB;M H i?2B° rBHHBM;M
+B HK2/B BMi?2B  T® +iB+2b rBi? H #2Hb bm+? L
ii2KTiiQ bbQ+B i2 ;2M+B2b KQ 2 /B 2+iHv rBi? i~
M/ i2+?MQHQ;B2b Q7 r2# kXy U"H +F kyydVX " BH:
J M ;2K2Mi kXy6 +? HH2M;2b i?2 b+QT2 M/ i?2Q"™
KM ;2K2Mi i® /IBiBQM BM i?2 HB;?i Q7 bQ+B H K2/
iBQM b2+iQ° i H ;2 HQQFb iQ i?2 M2r i2+?MQHQ;
FMQrBM; i? i Bi Kmbi 2M; ;2X "Qi? SHmi+? F Ukyye
UkyyeV +? HH2M;2 i?2 mb2 Q7 bm+? H #2Hb- bm;;2
+? M;2i? iBb BKTHB2/ Bb ?2vT2 M/i? iBMMQp iBQ
bQ+B H K2/B rBHH Hr vb #2 +QMiBMmMQmb M/ 2p!
i2+?MQHQ;B2b #27Q 2 i?2KX

h?Bb "2b2 "+? Bb bBim i2/ rBi?BM +m " "2Mi mbi" |
iBQM H ii2KTib iQ T'QpB/2 2tTHB+Bi bi® i2;B+ M
#Qmi i?2 mb2 M/ #2M2}ib Q7 r2# kXy i2+?MQHQ
K2MiX i bF7Q +2- 2bi #HBb?2/ #v i?2 mbi°  HB M
K2Mi BM kyyN- "2TQ i2/ i?2 K Mv #2M2}ib M/ QTT
7Q°/2/ #vi?2 /QTiBQM Q7 bQ+B H K2/B BMi?2 rQ
h?2 TTHB+ iBQM Q7 r2# kXy +QHH #Q  iBp2 iQQHbDb
1?72 T°Q+2bb2b Q7 ;Qp2 MK2Mi Bb QM2 Q7 i?2 i? 2.
K2Mi kXy ++Q°/BM;iQi?2 mbi> HB M _2TQ i Q7 i?z2
h bF7QE#ghge: Getting on with Government 2.0X h?2 "2TQ i
+H BKb UTX jVi? i6 bi?2v? p2 QmibB/2 Q7 ;Qp2" N\
M/ T  +iB+2b + M BM+ 2 b2 T 'Q/m+iBpBiv M/ 2{+1
;Qp2 " MK2Mi b2+iQ X

u2i- LB+QH b : ' m2M UkyRyV- i?2 +? B® Q7 i?2
i bF7Q +2 bm#b2[m2MiHv bi i2b i? i 0:Qp2 MK2Mi
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#Qmir? iBM/BpB/m H ;2M+B2b- M/ v2b-BM/BpB/m H
/IQiIQK F2Bi? TT2M6X AM ++Q / rBi? : " m2Mob /pB+2-
KQp2b rv 7' QK IiQT@/QrM bi® i2;v- TQHB+v M/ K M ;2
"2+QKK2M/b M/ /B 2+ib i?2 /QTiBQM Q7 bQ+B H K2/
BM+ 2 b2/ T°Q/m+iBpBiv M/ 2{+B2M+vX Ai/Bb 2; /b
GB# "vkXy-_2+Q'/bJ M ;2K2MikXy M/:Qp2 MK2Mi k>
Bi BMp2biB; i2b i?2 2p2°'v/ vrrQ F Q7 i?2 BM7Q K iBQW
Q#b2 pBM;- T'Q#BM; M/ b22FBM; iQ mM/2 bi M/ KQ 2
+B HBMi2 " M2ii2+?MQHQ;B2b "2 BM+Q TQ  i2/ BMiQ ¢
T +iB+2bX AM /QBM; bQ-i?Bb "2b2 "+? mb2b i?2Q 2
Q7 rQ'F M/ +iBpBivi? i ? b #2pRdi2c b XM b

Research design

~2b2 "+? mbBM; T +iB+2@# b2/ TT Q +? 2t?B#Bik
b?2/ M2r HB;?i QM Q ; MBb iBQM H T?2MQK2M #v ;2i
i?7206 2 H6rQ'FBM Q' ; MBb iBQMbd M/ KQp2 rv 7 Q
MQIiBQMb Q7 Q ; MBb iBQMbU:2B;2 kyyN-TX RKNVX 6
T +iB+2BbHQ+ i2/ BMi?2bB;MB}+ MiT ii2M Q7 ?Qr +
Bivi F2b TH +2X

Theories of practice assume an ecological model in which agency
is distributed between humans and non-humans and in which the re-
lationality between the social world and materiality can be subjected
to inquiry’ (Gherardi 2009, p. 115).

h?Bb "2b2 "+? BMp2biB; i2bi?2 K i2'B HBiv Q7 i?2r2
Q7 bQ+B HK2/B M/i?2bQ+B HrQ H/ Q7 BM7Q K iBQ
i?72v "2 #2+QKBM; 2K#2//2/X "DQ F2M;- *H2;; M/ SBib
R9O8V /2b+ ' B#2 T +iB+2 b,

novel patterns of interaction developed into predictable arrays
of activities, changing and transforming while at the same time
continuing to be referred to as “the same”.

M2;QiB i2/-b? "2/ M/ 2+Q;MBb #H2r vQ7 rQ FBM;
K2 Mbi? iT +iB+2b b?B7i M/ 2pQHp27 QK "2H iBp2t
}t2/-7QmM/ iBQMX "DQ F2M; 2i HX UkyyNV 2ti2M/ T +
Qz2 i?72Q°2iB+ H+QMbi m+ibiQ /2b+ ' B#2i?2 6#2+QKIE
>Qr2p2 - i?Bb "2b2 "+? }M/b ;72 i2°  p HM2 BM i?2 T2'b
BM7Q K iBQM T +iB+2b- b i?2v /QTii?2iQQHb Q7 b
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2tBbiBM; T° +iB+2b i? i 2 2K#  +BM; M2r K i2 B
KQ'T? M/ #2i° Mb7Q K2/ b "2bmHiX

h?2 "2b2 "+? /2bB;M Bb # b2/ QM [m HBi iBp2 Km
B2b M/ ;"QmM/2/ i?2Q v 7TQHHQrBM; 1Bb2M? /i U
i? ii?Bb "2b2 "+? TT Q +? Bb 2bT2+B HHv bmBi2/
;BM; T?2MQK2MQMX :"QmM/2/i?2Q v Bb mb2/ M/ T
iB+ M/ 2tTHB+Bi T'Q+2bb 7Q° +QM+2Tim HBb iB(C
Bb +QMbi'm+i2/ U*? "K x kyyeVX *QMbi " m+iBpBbi
U*? 'K x kyyeV 2M #H2b i?2 bim/v Q7 BM7Q K iBQMN
+B H K2/B rBi?BM i?2 2Mi2 T ' Bb2 iQ #2 i F2M BMi
BMpQHpBM; T2QTH2 M/ i?2 +QKTH2t BMi2" +iBQMN
Q7 i?2b2 i2+?MQHQ;B2b BM i?2 rQ ' FTH +2X

aBim i2/ BM7Q K iBQM T +iB+2bi? i? p2 BM+Q "™’
/IB rBi?BMi?22p2'v/ vriQ F +iBpBiv "2i?2 6mMBI
KyyNVX +FMQrH2/;BM; i?2rB/2bT 2 / mb2 Q7 bQ+|
Qi?2  }2H/b Q7 2M/2 pQm - i?Bb "2b2 "+? ii2M/b QI
T +iB+2b BM Q /2 iQ 2p2 Hi?2 +iBpBiv M/ T ii2
bQ+B H K2/B 7Q i?2 Tm TQb27mH K M ;2K2Mi M
Q7 BM7Q K iBQMX AM /QBM; bQ- i?Bb "2b2 "+? +C
rQ FQ7Q ; MBbBM; M/ K M ;BM; BM7Q K iBQM i?
[2°°2T°2b2Mi2/ BM i?2 i?2Q 2iB+ H HBi2° im 26 U"
TX NVX

AM7Q K iBQM T° +iB+2b i? i "2 HQ+ i2/ rBi?BM
MBb #H2 }2H/bbm+? b "2+Q /bK M ;2K2Mi- “+?Bp
22t KBM2/X h?Bb "2b2 "+? 2ti2M/b + Qbbi?2b2 "
rBi?BMi?2BM7Q K iBQMb2+iQ"BM Q /2 iQ ii2M/i
+QMp2 ;2M+2- M/-bi vBM; im2iQT +iB+2i?22Q" v
iB}+B Hb2T ~ iBQMr?B+? K v? p2 ++mKmH i2/ Qp
LB+?QH b 2i HX6b Ukyy3-TX kV BMbBbi2M+2 i? i,

Information professions are insular and tribal and what hap-
pens outside their strictly defined discipline boundaries are not their
prime concern, even though the user and internet are busy blowing
up and redrawing these boundaries.

AM7Q K iBQM T" +iB+2b "2 /2i2 ' KBM2/ b /Bb+"2i
BbiBM; T ii2"Mb Q7 +iBpBiv M/ b2H2+i2/ 7Q" bim/\
+Q ' TQ i2b bQ+B H K2/B BM i?2 +?B2p2K2Mi Q7
bQ+B H K2/B K v #2 +QMi BM2/ rBi?BM i?2 Q°; MBI
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i72Q°; MBb iBQM H#QmM/ "B2biQ BM+HmM/2 +HB2Mib
?QH/2°bX P°; MBb iBQMb Q7 #Qi? i?2 Tm#HB+ M/ T I
BM+Hm/2/ BM i?2 bim/v M/ r?BHbi i?2 Q°; MBb iBQM E
/2/B+ i2/ BM7Q K iBQM ;2M+v-+ b2 bim/B2b "2 HbQ /
BM7Q K iBQM T +iB+2b rBi?BM Q ; MBb iBQMb rBi? ;
g?BHbi i?72 T°'Bp i2 M/ Tm#HB+ b2+iQ'b "2 p2'v /IBz2
K2Mib-BiBbi?2/2i BH2/M im"2 Q7 BM7Q K iBQM T +i
BMp2biB; iBQM M/ #Qi? +QKKQM HBiv M/ /Bz2 2M+2
QmM/2/i?2Q°v M HvbBb M/ ++QKKQ/ i2/ BM 2K2 ;2

L " iBp2b Q7 T® +iB+2 "2 +QHH2+i2/ 7°QK irQ bQm’
i?72v "2 Q#i BM2/ 7' QK "2+2Mi HBi2°  im 2-r?B+? "2p2
b+ BTiBQMb M/ biQ'B2b Q7 i?2 T° +iB+ H mb2 Q7 bQ
7Q°K iBQM rQ ' FX M 2ti2MbBp2 “2pB2r Q7 i?2 HBi2" ir

"2TQbBIiQ v Q7 /2b+"BTiBQMb Q7 T® +iB+2 M/ M " iB|
/IB mb2 BM BM7Q K iBQM rQ F-r?B+? b2'p2 b/ i 7Q°
a2+QM/Hv-M "7 iBp2 ;QmTb Q7 T° +iBiBQM2 b rBi?BWN

iBQM T +iB+2b "2 7Q K2/ iQ + Tim 2 i?2 biQ v Q7 ?
H #Q  iBp2Hv mb2 M/ 2K#2/ i?2 iQQHb Q7 r2# kXy BM
M/ r? i #2M2}ib- QTTQ imMBiB2b M/ +? HH2M:;2b "Bl

h?2 *2b2 “+?22° /B;Bi HHv "2+Q /b i?2 M " iBp2 7Q" bm
b+ BTiBQMX hQ / i2- ir2Miv r'Bii2M ++QmMib Q7 T  +
p2'# HM " iBp2b 7°QK ;:"QmTb Q7 T® +iBiBQM2'b ? p:

2K2 :2Mi i?2Q vX >Qr2p2 - i?Bb T T2 /Q2b MQi +H B
b im> iBQM U*? K x kyye- TX RRjVc "~ i?2  Bi "2TQ ib
+2Tim H }M/BM:bX . i +QHH2+iBQM rBHH +QMiBMm2
i22Q v i  /BiBQM-i?2 M HvbBb Q7 //BiBQM H /i /Q2t
+QMbi'm+i2/ +QM+2Tim H 7> K2rQ F 7Q" i?2 mb2 Q7 &
BM7Q K iBQM T +iB+2X

Emerging Pndings

h?22 "Hv}M/BM;b Q7 i?Bb "2b2 "+?2 T ' QpB/2 ;" QmM/:
++QmMi Q7 ?Qr bQ+B HK2/B "2 mb2/ BMBM7Q K iB(
+Qp2 BM; i?2 TBi7 HHb b r2HH bi?2 QTTQ imMBiB2b>
T +iB+2i? i '2°2TQ i2/BMi?Bb b2+iB@Nu®@7 i?2T T2
of collected community knowledge; re-imaging and re-positioning in-
formation agencies; autonomy, agility and innovation; and projects:
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planned and orderlyX h?2b2 +QMbi m+ib 7Q K i?2 # bBb
i?72Q °2iB+ H7  K2rQ'F Q7 T +iB+2X

The nature of collected community knowledge

h?2 mb2 Q7 bQ+B HK2/B #v Q ; MBb iBQMb iQ +Q
Q7 pQHMMiI v M/ mM@/2}M2/ +QMi ' B#miQ b 7Q"
Bb 7' 2[m2MiHVv "2 &2wddilri@g D"QDBM 2i HX kyRRVX
"2b2 "+? }M/b i? i r?2M BM7Q K iBQM T  +iB+2b 2
bQm +BM; i?2 bQm;?i 7i2° +QMi'B#miBQM Bb //Bi

6 +ib-};m 2b M/ Q#D2+ib "2 QM2 bT2+i Q7 i?2
Bb +QMi"B#mi2/ #v +QKKmMBiv pB bQ+B HK2/B B
BM BM7Q 'K iBQM T +iB+2bX h?2 Tm#HB+ Bb BMrg
M K2b Q7 T2QTH2 M/ TH +2biQ bbBbiBM +QKTH2|
D2+ib BM +QHH2+iBQMbX .B;Bi HT?QiQ;" T? +QH
+QKKmMBiv K2K#2 b /2TQbBi /B;Bi H+QTB2b Q7 B
iQ/v-7"2[m2MiHv pB i?2 TQTmH ~ 6HB+F TH i7Q"|
Q#D2+ib M/ K2KQ  #BHB i? i "2 BM F22TBM; rBi~
[12] #v BM/BpB/m Hb 7" QK i?2B" T ' Bp i2 +QHH2+iB

EMQrH2/;2Bb HbQ +QMi B#mi2/ M/ +QMbi ' m+i2/
"2 TTHB2/iQBM7Q K iBQMQ#D2+ib#vi?2 Tm#HB
i?72 Q#D2+irBi?i?2/2b+"BTiBp2H M;m ;2 Q7i?2 mk
M/ K TTBM; M/ /2}MBM; FMQrH2/;2i"2M/b BM i?2B
h?2 FMQrH2/;2 T ii2 "Mb #mBHi #v bQ+B Hi ;b [mB+
M/ BMMQp iBQM BM i?2 /QK BM Q7 BMi2 2biX

>QHH2v UkyyNV /2b+ " B#2b H ;2@b+ H2- ?BbiQ
Bx iBQM T ' QD2+iBMr?B+? QTiB+ H+? ~ +i2" "2+Q,;
i2+?MQHQ;B2b 7 BH iQ K22i mb2" 2tT2+i iBQMb Q°
Q7 2T Q/m+iBQM i? i ;m > Mi22b 7mHH i2ti "2i"B2]

;2BM; M2rbT T2 b- ?2Qr2p2 - Bb F2v iQ i?2B T 2bzZ
p BH #BHBivX K#BiBQmbHv- bQ+B H K2/B i2+?N\
#mBHiI 7Q i?Bb T QD2+i M/ i?2 Tm#HB+ r b ;Bp2M
i?72 [m HBiv Q7 i?2 /B;BiBb2/ M2rbT T2 i2tiX AM i
H M;m ;2 bFBHHb- p BH #BHBiv Q7 iBK2 M/ KQiB|
pPQHp2/ b r +QKKmMBiv FMQrH2/;2 BM +iBQM M/
2M? M+2K2Mi Q7 i?2 /i 2T 2b2MiBM; Kv'B / M2rt
h?2 +QKKmMBiv +QMi ' B#miBQM Q7 +QMi2tim H F
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rBi? HM;m ;2 + T #BHBivr b 2TQ i2/iQ bm T bb +QWN
[2/B+ i2/ TT ' Q +?2biQi2tim H/ i +Q "2+iBQM U>QHF
PM2 +QHH2+iBM; Q" ; MBb iBQM +QMbi m+i2/ T?QiQ;"
QM 6HB+F iQ Tmb? i?2 Q; MBb iBQMo6b +QHH2+iBQM
M/ iQ Tm TQb2Hv BMpBi2 M/ + Tim 2 i?2 FMQrH2/;2
KmMBiv #Qmi i?2 "2 HBiB2b M/ +QMi2tib i? i bm > "QmN\
h?2 QT2MBM; HBM2b Q7 i?2 2t? Hé BuBdfisbF /B 2+iHv
any of the people or places in these photographs?- 2M; ;BM; i?2
m/B2M+2 M/ 2pQFBM; i?2B° K2KQ'v M/ FMQrH2/;2 Q7
b bQQM b i?2v pBbBi i?2 6HB+F" 2t?B#BiBQMX b r2
pB2rBM; TH i7Q K 7Q  T?QiQ;  T?B+ BK ;2b- 6HB+F"
+ Tim2Q77 227Q K+QKK2Mi v #Qmi 2 +? Q#D2+iX .
/IBpB/m Hb pB2rBM; i?2 2t?B#BiBQM + M +QMi B#mi2 i’
i +Bi FMQrH2/;2 Q7 i?2 +B +mKbi M+2b i? ibm "QmM/ i
? b #22M 2t?B#Bi2/X h?2v "2 #H2 iQ i2HH i?2 biQ B2
i?7i "2TQ'i v2/BMi?2T?QiQ; T?bX
60h?2 +QKK2Mib ? p2 ;"2 iHv BM+ 2 b2/ Qm”" FMQrH2/
? H7 Q7 i?2 98 BK ;2b BM i?2 6HB+F° H#mKO6X U6 mHF
h?Bb +QHH2+iBM; Q ; MBb iBQM mb2b i?2 +QMi2tim F
m/B2M+2 iQ mT/ i2 Bib QrM +Q ' TQ i2 "2+Q /b Q7 i?2
T?QiQ;  T?b M/ i?2 2#v + Tim 2b M/ "2+Q /b +QKKmN\
H2/;2i? iBb Qi?2 ' rBb2 mMmMHBF2HV iQ 2M/m '2X AM i?2"
#BHBiv Q7 i?2 Q#D2+ib BM i /BiBQM H b2 "+?BM; bvk
*QKKmMBiv FMQrH2/;2 Bb BMpBi2/ M/ mb2/ iQ 2ti2M/
i?72 +QMi2tim H+Q TQ i2 "2+Q'/ Q7 MBK ;2X
iiBK2bi?2 +QHH2+i2/ FMQrH2/;2 Q71?2 +QKKmMBiv
Q7 mMbT2+B}2/ M/ mMbi'm+im 2/ T Qb2 Q" M2+/Qi2X
/BpB/m HBbiM im 2 "2 +QHH2+i2/ mbBM; bQ+B H K2/B
T +iB+2b i? i bmTTQ i HQ+ H FMQrH2/;2 +QHH2+iBQ
"2 2T Qtld 2ebelop the collection to unprecedented levels of depth
and diversity mbBM; +QKKmMBiv T "iB+BT iBQM M/ bQ+B H
2ti2MbBQM iQ i?2 +[mBbBiBQM Q7 HQ+ Hbim/B2b "2b
T QpB/2/ #v ?BbiQ B Mb- ;2M2 HQ;Bbib M/ DQm M HI
2Mi M/ p B2/ BMbB;?ib M/ T2 +2TiBQMb Q7 BM/BpB,|
K2K#2 b 2M ' B+? i?2 MQdbldded BIQivkders M/ "B+?22°
K2KQ ' B2b M/ M2+/Qi2b "2 + Tim 2/X
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Reimagining and repositioning information agen-
cies

LB+?QH b 2i HX Ukyy3- TX kV +H BK i? i i?2 +
T°Q72bbBQMb 6? p2 #22M "Q+F2/- M/-BM bQK2 Bl
i?72 /B;Bi Hi° MbBiBQMd6X b2Mb2 Q7 /B;Bi HBMb2
mb2 bQ+B H K2/B iQ 2bi #HBb? M/ 2M? M+2 TT2
BM i?2 BM7Q K iBQM T® +iB+2b Q7 i?Bb bim/vX i
Bb mb2/iQ #2 b22M iQ #2 #2BM; BMpQHp2/ BM i?2
#2 "2H2p Mi M/ iQ #2 /B;Bi HHv b ppv M/ 2M; ;2/.
T +iBiBQM2 b +H BK2/i? ibQ+B HK2/B ; p2 QTTC
HB# " B2#iffBrdht space- iQeimagine M Q°; MBb iBQM M/
b2 pB+2 i€t libraries in action X 6h?2 b2 pB+2rQmH/ ?

60+QQH 7 +iQ 606 U>QHH2v kyyN- TX 9V M/ i?2 /E
i?72 Q; MBb iBQM 2M? M+2/X

.22T2 +?2 M;2 M/ "2TQbBiBQMBM; Bb MQi2/ BM b
iB+2i? iBM+Q TQ i2r2#kXyX Mv Hi2"  iBQMQ7E
MB}+ Mi M/ 2M/m ' BM; M2r T ii2 " Mb Q7 T  +iB+2b
rQ'F M/ b2 pB+2X M "+?Bp27Q i?22H2+i " QMB+ b
#Qmi2M/ M;2°2/H M;m ;2Bb QM2bm+? 2t KTH2X
T '2b2°pBM; M/ /Bbb2KBM iBM; /IQ+mK2Mib #Qmi F
BM/2+HBM2- i?2b2 T° +iBiBQM2'b "2 pBi HHv r °
i?7 ibm>"QmM/i?2B  rQ'F "2p2 HBM; i? i,

endangered language communities and their speakers are under
pressures and deprivations, which are, in many cases, the causes of
the decline of their languages (Nathan 2010, p. 112).

h?mb- i?Bb "+?Bp2 ? b i?2 bT2+B H +B +mKbi M
p B #H2 M/ ;" MmH ~ b2i Q7 ++2bb H2p2Hb i? i
+QKTH2t +B +mKbi M+2bX

h?2 T +iBiBQM2 b rBi?BM i?Bb "+?Bp2 HQQF2/
rQ"FBM; bBi2b Q7 6 +2#QQF M/ JvaT +2 iQ }M/ KQ
iBQMb i? irQmH/ HHQr /2TQbBIiQ biQ KM ;2 i?2
12;°22 Q7 ++2bb i? i Bb ;Bp2M iQ BM/BpB/m Hb r?
"B;?ibiQbT2+B}+2M/ M;2°2/H M;m ;2 /Q+mK2Mi i
MB+ iBQM rBi? Bib mi?Q X h?2v +FMQrH2/;2 i?
M/ T"TQKBM2M+2 Q7 6 +2#QQF M/ JvaT +2 ? b T p
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i?72KiQ #2 #H2 iQ +QMpBM+2 i?2B" +QMi B#miQ b M/
#2M2}ib Q7 i?Bb TT Q +7X

The archive is no longer essentially defined by its data repository
function, but is reconceived as a forum for conducting relationships
between information providers (usually the depositors) and inform-
ation users (language speakers, linguists and others) (Nathan 2010,

p. 112).

h?2 "+?Bp2 b?B7ib 7° QK /Bbb2KBM iBM; b2 pB+2 i-
i B+ i2 M/ b2MbBiBp2 ++2bb T°QiQ+QHb Q7 /Bp2°'b2 E
i? i 2M #H2b ;72 i2° 2KTQr2 ' K2Mi M/ T "iB+BT iBQM Q
HQ/;2 i?2B" /Q+mK2Mib M/ i?Qb2 i? i b22F iQ "2/ i?
"+?Bp2 ? b #2+QK2 i?2 T2QTH2 i? i 2M; ;2 rBi? Bi M
HiBQMb?BTbX

Autonomy, agility and innovation

g2# kXy TT ' Q +?2b M/i2+?MQHQ;B2b "2 H ";2HvV /Q
+B}+ Tm TQb2 " i?2°i? MK BMbi 2 K2/- M/ "2Q7i2M B
b bQHMIBQMb iQ BKK2/B i2 T"Q#H2Kb Q° M22/b BM B
iB+2bX h?2 iQQHb "2 "2 /BHv ++2bbB#H2 M/ "2 Q7ic:
K2Mi2/ QmibB/2i?2Dm Bb/B+iBQM Q7 +Q TQ i2BM7Q
/12T "iK2MibX

PM2BM7Q K iBQM T  +iB+2 /2b+ " B#2/i?2i Qm#H2/ E
Q7 M 2H2+i"QMB+ "2bQm +2 K M ;2K2Mi bvbi2K- r?B+
BM H ;2BM+2 b2BMi?2pQHmMK2 Q7 T " Q#H2Kb bm ™"
2H2+i " QMB+ "2bQm +2bX h?2 bBim iBQM +QmH/ MQi #
i2/ 2K BHb-T?QM2 + HHb M/ [ ?Q hobfkkdd MB+ iBQM
keep track of priorities or identify effective processes and procedures X
S'2bbm 2/ #v i?Bb BKK2/B i2 M/ + BiB+ HbBim iBQM-
T  +iBiBQM2'b /QTi2/ #HQ; b FMQrH2/;2 # b2 M/ /2
i?72B° +mbiQK i Qm#H2b?QQiBM; iQQHX AiBb QM i?Bb
MmK#2 b Q7 Bbbm2b "2bmHIBM; 7' QK i?2 T'Q#H2K iB-
"2 "2+Q7/2/X qBi? + "27mH bi'm+im"BM; Q7 i?72 BM7C
iQ i?2 #HQ; T'QpB/2 M Qp2 pB2r Q7 T Q#H2Kb M/ i?
M/ i?2 + mb2b M/ 7°2[m2M+B2b Q7 "2TQ i2/ ++2bb BN
K2/B Bb mb2/ BM@?Qmb2 7Q° M ;BH2 bQHmMIiBQM iQ
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H2K i? i "2[mB'2b +QQ /BM i2/ +QKKmMB+ iBQM N\
BM7Q K iBQMX

am#b2[m2Mi iQ i?Bb ;BH2 M/ miQMQKQmb "2b
M22/-i?22 +Q°TQ i2 Ah ;"QmT BKTH2K2Mi2/ M/ Q
7TQ K H#m; i° +FBM; bQ7ir "2X h?Bb BM7Q K iBQN
i?72 QTTQ imMBiv iQ brBi+? iQ i?2 +Q°TQ i2 bQ7ir
p Hm2/i?2B° FMQrH2/;2 # b2 M/ i?2 miQMQKQmb
T Q+2bb2b M/ T Q+2/m 2b i? i ? [/ #22M /2p2HQT2
T Qp2/ M 2KTQr2'BM;- ;BH2 M/ BKK2/B i2 bQHmI
#H2 b2i Q7 +B +mKbi M+2X

AM7Q K iBQM T +iB+2b i? i +?B2p2 bT2+B}+ M
IM/ 1?72 iQQHDb Q7 bQ+B H K2/B +mbiQKBb #H2 iQ
M22/bX *?22M UkyyN- TX k8kV +H BKb i? i + i HQ;r
i MbBiBQMO6- b Bi 2bTQM/b iQ i?2 6" TB/Hv 2pQH
K2MidX MQM@ QK M + i HQ;mBM; T  +iB+2 r?B+
MMK#2 Q7 /IBbT2 b2/-T "i@ iBK2 2KTHQvV22b Bb ;n
MMB[m2 ;mB/2HBM2b- TQHB+v M/ T Q+2/m 2 /Q+m
[mM2Mi mT/ iBM;X h?Bb T +iB+2 "2[mB"2b /B;Bi H
MQi /2T2M/2Mi QM r2# K BMi2M M+2 bi zX #HQ; Bl
Qz2 b iBK2HvVv MT/ i2b M/ miQMQKQmb K M ;2K2M
BM; i?2 bT2+B}+ M22/b Q7 MB+?2BM7Q K iBQM T

Projects: planned and orderly

h?2 K DQ ' Biv Q7 biQ ' B2b Q7 T +iB+2 /2b+ B#2 i’
bQ+B H K2/B BMiQ BM7Q K iBQM rQ'F b + "27mkF
bB/2 °2/X _ iBQM H2b 7Q i?BbBM+HmM/2i?2 M22/i(
M/ iQ b22F i M;B#H2 #2M2}i 7 QK i?2 +iBpBivX
iQQH IQ m/B2M+2 M/ Tm TQb2 Bb + "27mHHvV +QN
KM™2bQm +2 M22/2/BM M QM@;QBM; + T +Biv 7Q
K BMi BM Bib bQ+B HT 2b2M+2 BM K2/B bm+? b €
AM QM2 /2b+ BTiBQM Q7 T  +iB+2-i?2 T  +iBiBQN
/2 Hv TH MMBM; T'Q+2bb b22Kb +QMi" /B+iQ v iQ
K2/B r?B+? 2M+Qm" ;2b BKK2/B +v M/ 2tT2 " BK2M

The planning for this has been in progress for some time now
which in itself seems at odds with social media and in particular
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Twitter which is such a short and sharp sort of tool (Faulkner 2010,
p. 12).

u2i- b B7 #v M im 2- M BM7Q K iBQM T ' Q72bbBQM
mbBM; bQ+B H K2/B BbQM2 Q7 + miBQM M/ TH MMBN
Bi BMpQHp2b rQ FBM; T "iB2b- T QiQivT2b-i2biBM; M

J Mv bT2+ib Q7 /2bB;M7Q QMHBM2 2MpB QMK2Mib
#v BM7Q K iBQM T° +iBiBQM2 b BM i?2B" TH MM2/ TT
Q7 bQ+B HWeAéBygnXd it to make the most important features
visible within a single screen and to ensure that post are consist-
ently created with the same basic information, we created a template X
am+? +QKK2Mi v "2p2 Hb +QKT 2?2MbBp2 M/ i?Qm;?
iBQM BM i?2 mb2 Q7 bQ+B H K2/B X

AM7Q K iBQM T +iBiBQM2'b- BM i?2 TH MMBM; Q7
iQQHb Q7 bQ+B HK2/B - +QMbB/2  i?2TQbBIiBQM Q7 i~
;QmT- r "2i? ii?2B°TH MM2/7Q° vBMiQ 6 +2#QQF 7¢
rBi? bim/2Mibb iQmibB/2i?2 MQ Kb Q7 Q{+B H+QKKm
M2Hb- bi” i2;B+ HHv T°2T "2/ DmbiB}+ iBQM iQ +Qm
BMbiBimiBQM H+QM+2 MbX "2M+?K "FBM; M/ +QKT °
BiQ ' 6b mb2 Q7 6 +2#QQF r2°2 +QM/m+i2/ M/ # Qm;?i
r?a2mMm #° Q /2° TT'Qp Hr b M2+2bb "vX Airb HbQ BK
T +iBiBQM2 b i? i i?2v MQi TT2 " iQ #2 mbBM; 6 +2#
i?BM; Qi?2 i? MT Q72bbBQM H +iBpBivX

Ib2 Q7 i?22iQQHb Q7 bQ+B HK2/B BM BbQH i2/ BM7C
Q7i2M T p2/i?2r v 7Q 2Mi2 ' T°'Bb2 /QTiBQMX h?2 mb:
bQ+B HK2/B 7Q  /Bb+ 2i2Tm TQb2 M/ BMbK HH@b+
i?72 BMi2 ' 2bi Q7i?2Q ; MBb iBQM iH ";2X AM /p27i2M
T +iB+2b ? / T2 7Q K2/ TBHQib7Q " H ;2" /QTiBQMb

M HvbBb M/ 2p Hm iBQM Q7 mb2 Bb T°'2p H2Mi BM B
iB+2bi? iBM+Q TQ i2bQ+B HK2/B X h?2 Q#i BMBM;
i?72 MmK#2° M/ iBKBM; Q7 bT2+B}+ ivT2b Q7 ++2bb WV
72 im2 BM i?2 M "7 iBp2b Q7 T  +iB+2X AMi2 T 2i iB!
/i bi22°bi?2r v 7Q }IM2@IimMBM;b Q 7mim 2 /[2p2HQ
bQ+B HK2/B BbBM mb2-+? M;2Bb # b2/ QM 2pB/2M+

AM7Q K iBQM T +iBiBQM2'b 2 +QM+2 M2/ rBi? i?:
bQ+B HK2/B -T "iB+mH "Hvr?2Mi?2B  i2+?MQHQ;B2tL
7Q°K iBQM M/ +QKKmMB+ iBQMi? i 7TQHHQr "2BMi?2
S® +iBiBQM2'b HbQ 2tT 2bb2/ +QM+2"M M/ /2p2HQT
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/12 HrBi? BM TT' QT B i2 +QMi2Mii? iK v#2 2+2Bp
h?2 "BbF Q7 i?72 TQbbB#H2 /2KBb2 Q7 TQTmH ~ b
rbr2B;?2/ M/ +QMiBM;2M+B2b +QMbB/2 2/ #27Q"
Jm+? Q7 i?2 FMQrH2/;2 + Tim 2/ 7°QK T "iB+BT i
K2K#2'b mbBM;bQ+B H K2/B iQQHb 2K BMb BbQF
+Q ' TQ i2 bvbi2KbX *QKKmMBiv FMQrH2/;2 +QHH
bQ+B H TH i7Q K bm+? b 6HB+F 2K BMb b2T " i
bvbi2Kb bmTTQ iBM; i?72 Q" ; MBb iBQM&b +QHH2+i
Bi "2K BMbBbQH i2/ M/ T "iQ7 bT2+B}+ T QD2+iX
i?72BM7Q K iBQM T® +iBiBQM2  7Q Kb +QM/mBi- i
72 "BM; +QMi B#mi2/ +QKKmMBiv FMQrH2/;2r?B+?
BMiQ i?2biQ 2/ +Q TQ Ii&eKd Kicrnakon Bb i TH vX
h?2i° Mb72° Q7 +QKKmMBiv +QMi2tim HFMQrH2/;
FMQrH2/;2 # b2 Bb ™ "2Hv miQK iB+X AM M Hi2 N
+ miBQmb TT Q +?- m/B2M+2 M2rbT T2 i2ti 6+Q
i2/ #v QM2 T° +iBiBQM2" b #2BM; 2Mi2 2/ /B 2+iHv
bvbi2KX u2i HHT 2pBQmb p2 bBQM Q7 i?2i2ti "2}
+m "2Mi r "2M2bb b2 'pB+2r b BMBIiB i2/ #v BM7
bBQM HmbBM; 722 M/ Tm#HB+ #HQ; Tm#HBb?B
#HQ;br2 2 2bi #HBb?2/X >Qr2p2 - Qp2 iBK2-i?2B
#2+ K2 mMmM+QK7Q i #H2 rBi? i?2 mb2 Q7 Tm#HB+ i
++2bb i? i 7QHH Qreais¥d tht2key might pose some se-
curity and liability risk to the Corporation M/ +i2/ iQ b2H2+i T
T QT B i2 #HQ;;BM; bQ7ir "2 i? i +QmH/ +QMiBMm?2
?Qbi2/ BMi2°M HHvX h?2 mb2 Q7 bQ+B H K2/B BM
+QM} Kb i?2 i'2M/ iQr '/ 1Mi2 ' T°'Bb2 kXy UJ+ z2 ky
bQ+B H K2/B iQQHb- b TT QT B i2- "2 QMHv +:
Q ; MBb iBQMX

Conclusions

h?Bb "2b2 “+?2 }M/bi? ii?2 T +iB+2b Q7 BM7Q K i
"2 "2TH2i2 rBi? i?2mb2 Q7 bQ+B HK2/B M/ "2 B-
i Mb7Q K2/ b "2bmHiX .2b+ BTiBQMb Q7 BM7Q"
2K#  +2bQ+B HK2/B #QmM/BMi?2HBi2 im 2 M/
BMi?2rQ FTH +2rBi?Qmi "2TQ iX h?2 mb2 Q7 bQ+
iBQM T +iB+2b Bb +m "2MiHv b? Qm/2/ BM T  +iB-
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[2# i2 M/ Bb M22/v Q7 2b2 "+? M/i?2Q 2iB+ HmM/2"
"2b2 "+? b2ibQmiiQi?2Q Bb2 + Qbbi?2r Bii2M M/ pz
T +iB+2 M/ iQ 2bi #HBb? T ii2 " Mb Q7 T  +iB+2 i? i rBl
72bbBQM H +iBpBivX Ai b22Fb iQ /2p2HQT 7 K2rQ'F
i?72 mb2 Q7 bQ+B HK2/B BMi?2BM7Q K iBQM b2+iQ"
h?Bb T T2 T ' 2b2Mib T 2HBKBM "v i?2Q 2iB+ H ++
iB+2 i? i BM+HmM/2b i?2 th Mtuie mf+coble@d com-
munity knowledge; re-imaging and re-positioning information agen-
cies; autonomy, agility and innovation; and projects: planned and
orderly X Ai T QpB/2b i?2Q 2iB+ H7QmM/ iBQM 7Q° /:
bi M/BM; Q7 i?2 QM;QBM; M/ 2K2 ;2Mi T® +iB+ H /QTi
K2/B BM i?2 rQ ' F T +iB+2b Q7 BM7Q K iBQM T Q72b
BM7Q K #Qi? T° +iB+2 M/ ?B;?2 H2p2H K M ;2K2Mi M
2+iBQMX :H b2 " URNd3-TX 8V +H BKb KQ/B} #BHBiv B
/2bB” #H2 +? °~ +i2°BbiB+ Q7 ;"QmM/2/i?2Q vX b M2
iQ? M/Bi+ M#2 +QMbB/2°2/- M/ KBMQ Q bB;MB}+ M
+ M#2 K /2iQ M 2tBbiBM; ;" QmM/2/i?2Q vX h?mb i?2
Qmi+QK2 Q7 i?Bb "2b2 "+? H2M/b Bib2H7 iQ 2ti2MbBQNM
H ;2T QTQ iBQMb BM QM;QBM; "2b2 "+?- r?B+? Bb
7Q  i?Bb 7 bi@T +2/}2H/ Q7 bim/vX
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