
2014%03%06(

1(

Archives, Libraries and Museums 
in the Contemporary Society  

Perspectives of the Professionals 
Isto Huvila 

School of Business and Economics | Åbo Akademi University 
Department of ALM | Uppsala University 

Archives, ALMs, 
libraries,                 ,museums LAMs 

GLAMs? 
 

Social  
memory 

Documents and 
information 

Services 

0 

5 

10 

15 

20 

25 

30 

35 

1 2 3 4 5 



2014%03%06(

2(

Opinions. 
A lot of 

Copyright http://26.media.tumblr.com/tumblr_lv2u5f4utz1qzqphmo1_500.jpg Copyright http://2.bp.blogspot.com/-CEjmH7hlOjY/TqsGhvq8m-I/AAAAAAAAAE8/
bCAVUFFl2Vk/s320/occupy-museums-2011-1024-2.jpg 

Occupy 
archives? 



2014%03%06(

3(

What is Library 2.0?
Kim Holmberg, Isto Huvila, Maria Kronqvist-Berg and

Gunilla Widén-Wulff
Department of Information Studies, Åbo Akademi University, Åbo, Finland

Abstract
Purpose – The aim of this paper is to define both theoretically and empirically the concept of Library
2.0.

Design/methodology/approach – Written answers to the question “What is Library 2.0?” given by
practitioners and researchers (n ¼ 29) interested in Library 2.0 issues were analyzed by using co-word
analysis to map the underlying elements of the concept.

Findings – The study resulted in a model of Library 2.0, containing seven building-blocks of the
phenomenon: interactivity, users, participation, libraries and library services, web and web 2.0, social
aspects, and technology and tools.

Research limitations/implications – The model provides a basis for framing Library 2.0 as a
research object and to map central themes of future research.

Practical implications – A comprehensive model enables both researchers and practitioners to
frame the phenomenon more clearly, evaluate existing and planned services and their proximity to
what is Library 2.0.

Originality/value – Unlike earlier proposals for a definition of the notion Library 2.0, the present
study presents an empirical and consensual crowd-sourcing approach of defining the concept Library
2.0 and provides basis for discussing the future evolution of the notion and its implications for library
and information science research and library practices.
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Introduction
Online activities are a growing part of many people’s lives, both engaging in
interactive and social events on the web and, increasingly become active partners
creating new contents. Web 2.0 is the unifying term for these kinds of new technologies
that enable users to interact and personalize web sites. Examples include social
networking, blogging and wikis. There is a wide range of literature concerned with
exploring the techniques (Miller, 2005; O’Reilly, 2005; Maness, 2006; Miller, 2006) and
there are also a number of examples of how these techniques have been implemented in
library context. Library 2.0 refers to a growing area of interactive and social tools on
the web with which to create and share dynamic content (Connor, 2007). There have
been a number of suggestions as to what shapes the Library 2.0 phenomenon and the
opinions are quite varied. This means there is no definitive definition of what
constitutes the required components shaping Library 2.0. There is a clear need to
establish an agreed definition of Library 2.0 in order to find a deeper stability in the
development of information services connected to social and interactive tools. To this
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”Libraries might 
be new pirates” 
http://vidde.org/2011/07/07/digitala-bibliotek-
utopi-eller-verklighet/ 
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