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DOME Comparisons and context

* Earlier findings on interest in reading medical records
— Interest is low, ~0,4-4%
— Data from USA, Denmark (1970s)

* The case of Uppsala
— 11 000 copies ordered annually (-2012), ~ 300 000 patients
(3,7%)
— Current data shows that
* 55 % first-timers
* 19 % second-timers

* 22 % recurrent readers
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DOME Empirical study

* Surveys
— Patients who had ordered a copy of their medical record
(n=354)
* Interviews
— (Seriously ill) patients (n=30)
— Management and politicians (n=25)
— Medical professionals (n=25)
— Developers (n=7)
— Initial stakeholders (n=3)
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1. Patients
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DOME Reasons to read

To engage my relatives in my healthcare SN
For Social Security Agency
To get an insurance

For another care provider

Uncertain whether | received correct care

Check some details

Overview of care history
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Follow-up of a visit
—
———

General interest
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DOME Patient survey

I. Ordering a copy of the medical record: how, why,
how many times?

Interest in online access and other e-Health services
Perceived benefits and threats of such services
Health information behaviour

Self-perceived health
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2. Management &
politicians
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Property
Owner is the healthcare
provider or the patient

3. Medical
professionals

4. Developers

Tool
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5. Initial
stakeholders

Content

Boundary object
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Knowledge management
perspective?
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Directly informative
explicit knowledge
for patients

Primary right of
access

Property Evidence

Token for a
past
intervention

Content
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Indirectly useful
raw material
for work
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Functionally structured
access to medical records

Information

Proporty Evidence

Access system
becomes
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